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Filing an Answer to a  

Small Claims Action  

1. Complete Form 3.11 Answer. 

2. Create an eFile System Account. 

3. File Form 3.11 by the deadline. 

4. Negotiate using the Small Claims Online 

Dispute Resolution (ODR) tool. 

Deadlines 
File Form 3.11 Appearance and Answer within 20 

days of being served the Original Notice (60 days if 

you are not in Iowa). 

If you miss the deadline for filing Form 3.11, the 

judge may order you to pay the entire amount of 

the claim, which could include interest and court 

costs. 

Complete Form 3.11 
There are two ways to complete Form 3.11: 

1. Answering a series of questions in an easy-

to-use Small Claims Interview. 

2. Completing a fillable PDF form. 

Register for an eFile account 
If you already have an eFile account, skip to Find 

your case in the eFile System. 

1. Go to www.iowacourts.state.ia.us/Efile/. 
2. Click the Request Account button under the 

User Name and Password fields. 
3. Read the User Agreement, and select "I 

have read, understand, and agree to comply 
with this user agreement and the rules and 
procedures contained in Chapter 16, Iowa 
Rules of Electronic Procedure." 

4. Click Submit. 
5. Select Registered Filer (or Filing Agent if 

appropriate). 
6. Click Next. 
7. Complete the fields and click Submit. 

8. Save your User Name and Password 
somewhere safe. You will need to log on to 
the eFile System many times throughout 
your case.  

Find your case in the eFile System 
1. Log into the eFile System. 

2. Click Existing Case.  

3. Use the case search at the top of the screen 

to find the case. Get the information from 

the top of the first page of the form you 

were served:  

a. Select the county. 

 

b. Enter the case number.  

c. Enter the last name of the plaintiff.  

4. When you find the case, click File on this 

case.  

Upload your form 
1. Select the Small Claims Common Filings 

category. 
2. Select Document type  Appearance and 

Answer for Small Claims. 
3. Click Browse. 
4. Browse to your form and select it.  
5. Click the Open button. 
6. Click Add. 

Wait for your form to be reviewed 
Now you'll need to wait. The clerk of court will 

review your filing. It may take a few days. 

You will normally receive three emails every time 

you file: 

a. When the filing has been received. 

b. When the official Notice of Electronic Filing 

is saved in 'My Filings."  

c. When the filing status updates (see below). 

If you do not get an email when your filing is 

accepted, check the status of your filing.  

https://lawhelpinteractive.org/Interview/GenerateInterview/7588/engine
https://www.iowacourts.gov/browse/files/f6eb73be4b5446c8beee013e29f31a50/download
https://www.iowacourts.state.ia.us/Efile/
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How to check the status of your filing 
1. Log on to eFile System. 
2. Click My Filings. 
3. Where it says "View Filings Between," select 

the date on which you filed your form. 
4. Click Go. 
5. Your filing displays. The blue word on the 

right indicates the status: 
a. Package Pending: The eFile System 

has not yet submitted the 

documents to the clerk. 

b. Awaiting Approval: The clerk has 

not yet reviewed your documents. 

c. Filed: your case can proceed.  

d. Returned not Filed: Your filing must 

be corrected and resubmitted.  

If the filing status is "Returned not Filed" 
If your filing status is "returned not filed," you must 

correct any errors and refile.  

Common reasons for rejection are listed in Step 5 

on www.iowacourts.gov/efile/efile-instructions 

under 'Resubmitting a returned filing.' 

Save your accepted form 
You should keep a copy of all the accepted filings on 

your case.   

Log into the eFile System, click on My Filings, and 

find your case by date or case number. 

1. Click the word "Filed." 
2. Scroll to the bottom of the page, under the 

heading "Response." 
3. For each document, click the blue file name 

under the "View Document" column. 
4. Save the document to your computer, print 

it, or email it to yourself. 

Next Steps 

If you meet the deadline and deny 
all or some of the claim 
You can try to resolve the dispute without going to 

court at  

https://courtinnovations.com/IAJD1  

Resolving a dispute here can prevent a conflict from 

escalating further, and if you reach an agreement, it 

may also eliminate the need to appear in court. 

If you meet the deadline and admit 
the claim 
The judge may order you to pay the entire amount 

of the claim. 

If you pay the claim in full before 
the hearing date 
The plaintiff must file Form 3.18 Dismissal. 

For more information 
● For general information about small claims 

court, see the Iowa Judicial Branch website 

at iowacourts.gov/for-the-

public/representing-yourself/small-claims/ 

● For help finding a lawyer and other self-help 

tools, see The Iowa State Bar Association 

website at iowabar.org. 

● For general questions about filing and 

forms, contact the clerk of court office in 

your county. 

 
● For Iowa state law regarding small claims, 

see Iowa Code chapter 631, 643, and 648. 

● For other court forms, see the Iowa Judicial 

Branch website under For the Public/Court 

Forms.  

 

Clerks of court can not provide 

legal advice specific to your case. 

 

https://www.iowacourts.gov/efile/efile-instructions/
https://courtinnovations.com/IAJD1
https://www.iowacourts.gov/for-the-public/court-forms/https:/www.iowacourts.gov/browse/files/f1d7bb59208242639f21db6fa357dd67/download
https://www.iowacourts.gov/for-the-public/representing-yourself/small-claims/
https://www.iowacourts.gov/for-the-public/representing-yourself/small-claims/
http://www.iowabar.org/
https://www.legis.iowa.gov/docs/code/631.pdf
https://www.legis.iowa.gov/docs/code/643.pdf
https://www.legis.iowa.gov/docs/code/648.pdf
https://www.iowacourts.gov/for-the-public/court-forms/
https://www.iowacourts.gov/for-the-public/court-forms/
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