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S A T I S F A C T I O N

G U A R A N T E E

STIHL seven day satisfaction guarantee program allows STIHL retailers to receive a credit 
of 10% of retailer cost on serial numbered units if returned within seven days of 
purchase. A customer can return a STIHL serial numbered unit to you, the selling STIHL 
Retailer, for a refund (including taxes) or an exchange within seven consecutive days of 
purchase. TS, TSA, GS, RMI, FSA, RE & RB units do not qualify for the 

seven day  Satisfaction  Guarantee Warranty. The unit must be returned to the original 
selling retailer.  Please complete form below and email or fax with a copy of the product 
registration form.  Copy of registration not required if product is registered through STIHL 
eService.

Satisfaction claim forms must be submitted within 30 days of product return date. 

Retailer Information

Date Sent: ________________________________

STIHL Retailer #: ___________________________

Retailer Name: _______________________________________________________________________

Customer Information

Customer Name: ________________________________

Address: _____________________________________________________________________________

City: ___________________ State:____________ Zip Code:_________________

Product Information

Date Sold: ________________________________

Date Returned: ____________________________

Serial #: __________________________________

Model / Part #: ____________________________

Reason for Return: ____________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

_____________________________________________________________________________________

Submitted by: _____________________________

PHONE: 513-248-2000     FAX: 877-756-4676 EMAIL:  info@bryanequipment.com
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