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Installing STIHL Diagnostic Software with the USB Adapter

1. Open a web browser such as Internet Explorer, Chrome, or Firefox, navigate to
https://dealers.stihlusa.com, and login. If you have forgotten your login information, please click
the “I forgot my password,” link located above the “Sign On,” button

2. Click the “STIHL Diagnostic Software (Download),” link located in the “Links,” section

™

Links
TIHL Diagn g (L
TIHL USA
TIHL Timberspao
untrust Loc eE e
TIHL InfoF '

3. Follow the on screen prompts to continue downloading STIHL Diagnostic Software
4. When the download is complete, run the installer
5. Review the license terms and click “I Agree,” if you accept the terms

BT 505 Version 2,26 Build 303 Setup — >

Licenze Agreement
Please review the license terms before installing S0S Yersion 2.8.6 Build 303, EI

Press Page Down to see the rest of the agreement.

Sales conditions

§1 Scope

If vwou accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ko install 505 Yersion 2,8.6 Build 303,

,_A Cancel

6. Allow the installation to run on the following screen
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BT 505 Version 2,26 Build 303 Setup

Installing

Please wait while 305 Yersion 2.8.6 Build 303 is being installed.

Extract: InTheHand.Met, Persanal.dll,.. 100%:

< Back

Mexk =

Zancel

7. Uncheck “Create desktop symbol for VDS”
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BT 505 Version 2,26 Build 303 Setup — >

Installation Complete

Setup was completed successFully, _ g

Create desktop symbol For 505
[ ] create deskiop symbol For YOS

8. Click “No,” on the following prompt

Setup

o This will install Wiking DEW, Do wouw wish to continue?

Yes Mo

9. Click “Finish”

10. STIHL Diagnostic Software has been installed

11. Plug the USB Bluetooth adapter into a free USB slot

12. Plug in the MDG to an outlet, preferably within 3 feet of the computer
13. Launch STIHL Diagnostic Software (SDS)

Installing STIHL Diagnostic Software with Internal Bluetooth

1. Open a web browser such as Internet Explorer, Chrome, or Firefox, navigate to
https://dealers.stihlusa.com, and login. If you have forgotten your login information, please click
the “I forgot my password,” link located above the “Sign On,” button.
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2. Click the “STIHL Diagnostic Software (Download),” link located in the “Links,” section

3. Follow the on screen prompts to continue downloading STIHL Diagnostic Software
4. When the download is complete, run the installer
5. Review the license terms and click “I Agree,” if you accept the terms

BT 505 Version 2,26 Build 303 Setup — >

Licenze Agreement
Please review the license terms before installing S0S Yersion 2.8.6 Build 303, EI

Press Page Down to see the rest of the agreement.

Sales conditions

§1 Scope

If vwou accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ko install 505 Yersion 2,8.6 Build 303,

,__d Cancel

6. Allow the installation to run on the following screen
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BT 505 Version 2,26 Build 303 Setup

Installing

Please wait while 305 Yersion 2.8.6 Build 303 is being installed.

Extract: InTheHand.Met, Persanal.dll,.. 100%:

< Back

Mexk =

Zancel

7. Uncheck “Create desktop symbol for VDS”
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BT 505 Version 2,26 Build 303 Setup

Installation Complete
Setup was completed successFully,

Create desktop symbol For 505
[ ] create deskiop symbol For YOS

8. Click “No,” on the following prompt

Setup

o This will install Wiking DEW, Do wouw wish to continue?

Yes

Mo

9. Click “Finish”

10. Plug in the MDG to an outlet, preferably within 3 feet of the computer

11. Access your “Devices and Printers,” via the “Control Panel,” as shown below
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[ All Control Panel Items
-

S 55 « Control Panel v All Control Panel ltems «

File Edit Wiew Tools Help

Adjust your computer's settings

¥ Action Center Administrative Tools @ Backup and Restare

B colar Management [El Credential Manager 77 Date and Time '@ Default Programs
2 Device Manager Dewices and Printers B Display '@ Ease of &ccess Center
A Fonts i Getting Started & HometGroup & Indexing Options
£ Keyboard Location and Other Sensors F Mouse 52 Metwork and Sharing Center
B Performance Information and Toals B:' Personalization =] Phane and Modem § Fower Options
& Recovery & Region and Language % Rernotedpp and Desktop Connections % Saund
@Sym: Center 18 Systern |k Taskbar and Start Menu [ Troubleshooting
H Yéindows CardSpace B Windows Defender @ windows Firewall BT Windows Update

12. Click “Add a device,” in the top left corner

%ql BitLocker Drive Encryption
@ Desktop Gadgets

Falder Options
Internet Options
3 Motification Area Icons
Frograms and Features

@ Speech Recognition

82, User Sccounts

13. Allow the computer to scan for nearby Bluetooth devices, and select the “STIHL MDG,” when it

appears. Click “Next”

¥ Add a device

Choose a device or printer to add to this PC

elect a device

STIHL MDG 1991013124 Unknown
Unknown Unknown

Mot finding what wou're looking for?

14. On the passcode screen, enter “STIHL” without the quotation marks. Click “Next”
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B* Add a device

Enter the passcode for your device

You can find the passcode on your STIHL MOG 1 9971013724 or in the info that
carme with it,

| STIHL

15. Launch STIHL Diagnostic Software (SDS)

Bluetooth Module Not Found

1. Pluginthe MDG to an outlet, preferably within 3 feet of the computer
2. Plugin the USB Bluetooth adapter to the computer
a. Open Computer Management by right clicking on the “Computer,” icon on the desktop,
and selecting “Manage”


http://infopoint/

Map netwark drive..,
Disconnect network drive..,

Create shaortcut
Delete
Rename

Recycle B

Properties

In “Computer Management,” select “Device Manager”

A Cornputer Management

File  Action View Help
= 2@ Hm B
(A Computer Managernent (Local /
= |} System Tools
IZE-:ZI Task Scheduler
{4 Event Wiewer
| Shared Folders
I Local Users and gups
IZ%‘E‘:JZI Ferformance

i=n Device Manager

g Bluetooth Radios

K Computer

e Disk drives

B Display adapters

o DWDFCD-ROM drives
H-od Floppy disk drives

In “Device Manager,” verify the devices have the following drivers

A Cornputer Managernent

File  Action  View Help

o= 5 E HE &

L X3

A Computer Management {Lacal | ~ &

W '[['é Spstern Tools

@ Tazk Scheduler W

4] Event Viewer
gz Shared Folders

If a “Generic Bluetooth Adapter,” is listed instead, update the driver as follows.

LE00TSTORG 0000
iy Audioinputs and outputs
ﬁ Bluetooth
Generic Bluetooth Radio
a kicrosoft Bluetooth Enurmerator

i. Right click “Generic Bluetooth Adapter”

ii. Click “Update Driver Software”
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iii. Click “Browse my computer for driver software”
iv. Click “Let me pick from a list of device drivers on my computer”
v. Select “Generic Bluetooth Radio”

Select the manufacturer and rmodel of your hardware device and then click Next, If you have a
disk that contains the driver you want to install, click Hawe Disk,

Showe compatible hardware

Model

[=) Generic Bluetooth Adapter
] c Bluetooth Radio

[5] This driveris digitally signed. Hawe Disk...

Tell trie wvhye driver sighing i3 important

3. Launch SDS and verify you receive an “MDG found,” message in the bottom left corner

CLMDG 1931013124 found

4. If you do not, close SDS and try to pair the MDG manually
a. Open “Devices and Printers”
b. Click “Add a device.” Allow windows to search and detect the MDG
c. Select the “STIHL MDG,” and click “Next”

B Add a device

Choose a device or printer to add to this PC

Searching for devices

STIHL MDG 1891013124 USOONBKORGO0571
Unknown =2 laptop

Mot finding what you're looking for?

d. On the following screen, enter the passcode, STIHL, as required
e. Try to launch SDS again and verify it is connected as shown in Step 3

Application Will Not Proceed Past Selecting a Unit

Reinstall Microsoft .NET Framework
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1. Open “Programs and Features,” via “Control Panel”

['_'ﬁ? Prograrms and Features

G(_}v [l + Control Panel = 21l Contral Panel Items + Programs and Features

File Edit ‘“iew Tools  Help

2. Search for “Microsoft .NET Framework,” via the search box in the top right hand corner
3. Select the result, “Microsoft .NET Framework” and click “Uninstall/Change”

Organize *  |Uninstall/Change

Marne & |v| Publisher |v| Installed... |v| Size |v| Wersian |v|
@.Micmso& MET Framewark 4.6 ] Microsoft Corparation 1/21/2016 WAME 4600081
[ ricrosoft Chart Contrals for Micrasoft MET Framewao... Microsaft Corpaoration 5/10/2016 6.92 0B 3.5.0.0

4. Follow the on screen instructions to finish removing “Microsoft .NET Framework”

5. Click on the following link to open a google search result page for the latest “Microsoft .NET
Framework” download. You may also navigate to https://www.google.com and search for
“Microsoft .NET Framework Offline Installer,” if you prefer.
https://www.google.com/?gws rd=ssl#fg=microsoft+.net+framework+Offline+installer

6. You will receive a page similar to the screenshot below. Please click the result that most
accurately resembles the result shown below (version number may vary). In most cases, this will
be the first result shown

& microsoft .net framework .. ¥

€ @ | https:/Aaav.google.com Zgws_rd = ssl#g =microsoft+ net+framework+ Offline+installer

GO gle microsoft net framework offline installer

All Images Maps Yideos Mews Moare = mearch toaols

About 1,030 000 results (0.42 seconds)

Download Microsoft NET Framework 4.6.1 (Offline Installer) for ...

https: s microsoft com/en-usidownloadidetails aspx?id... ¥ Microsoft Corporation
/ Fov 17, 2015 - HNET Framework 4.5.2 and Microsoft NET Framework 4 5. The offline package can

be used in situations where the web installer cannot be used ..

7. On the following page, please click the “Download,” button
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Microsoft NET Framewaork 4.6.7 (Offline Installer) for Windows 7 SP1, Windows 8, Windows 8.1,
Windows 10, Windows Server 2008 R2 SP1, Windows Server 2012 and Windows Server 2012

e ‘Eng“Sh V|

8. Follow the on screen prompts to continue downloading Microsoft .NET Framework
9. When the download is complete, run the installer and follow the on screen instructions to install
Microsoft .NET Framework

Application Will Not Update
1. Open a web browser such as Internet Explorer, Chrome, or Firefox, navigate to
https://dealers.stihlusa.com, and login. If you have forgotten your login information, please click
the “I forgot my password,” link located above the “Sign On,” button.
2. Click the “STIHL Diagnostic Software (Download),” link located in the “Links,” section

™

Links
TIHL Diagn e ([
TIHL USA
TIHL Timberspao
nirust Loc eE e
TIHL InfoF '

3. Follow the on screen prompts to continue downloading STIHL Diagnostic Software
4. When the download is complete, run the installer and follow the on screen instructions to install
STIHL Diagnostic Software

Contact Support
If you continue to experience issues, please contact support. Please be prepared to have your dealer
information ready.

A representative may ask you to provide them with a STIHL Diagnostic Software log file from your
computer. You may find these files at the folder locations listed below.

Windows XP: C:\Documents and Settings\All Users\Application Data\STIHL\SDS\Logs\

Windows 7 and up: C:\ProgramData\STIHL\SDS\Logs
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