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Title:  WhPDA Page Does Not Load after Apple Update 
 

Software Versions Affected 
Apple Ipod Touch / Iphone software version 3.0 and newer 
 

Hardware 
All Iphone / Ipod Touch devices 
 

Problem Description 
The network connects properly however when trying to access 192.168.10.100 the page does not load / show.  To see 
what version of software your Iphone or Ipod Touch is using go to Settings -> General -> About and see the “Version” 
field.  
 

Fix 
In addition to the IP Address and Subnet Mask fields enter the laptops IP address for the Router and DNS fields.  See 
screen capture below as an example for a laptop with a 10.100 IP address. 
 

 


