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Raven Marine Service Bulletin

No Position After Cycling Receiver Power

If you cycle the power on the Raven or third-party GPS receiver without re-starting the Raven software,
sometimes WHII will report ‘NO POS’ and SendClient will report ‘Position data not available’ without ever
recovering a position. (The messages shown below are normal unless they last longer than 1 minute.)

To recover, you must exit and re-start WHII. We thought that SendClient 4.74 might correct this problem, but

we have observed the problem in SendClient 4.74. A solution will be forth-coming, but, due to the need for
beta test cycles, the solution will not appear until after the primary release on June 2, 2010.
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