Raven Marine Service Bulletin

June 8, 2011
Austin Technology Center Sioux Falls Office
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Austin, TX 78728-7109 Sioux Falls, SD 57117-5107
Voice: +1 (800) 460-2167 Voice: +1 (800) 331-3500
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June 8, 2011

The Wi-Fi module used in two of our products, the Invicta 210 Wi-Fi DGPS Receiver (“Invicta Wi-Fi”) and
the Wireless Pilot Interface (WPI), has reached end-of-life (EOL). It is no longer commercially available.
The manufacturer of this module no longer supports it. Therefore, Raven must discontinue support for
those two products.
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Invicta 210 Wi-Fi Receiver WPI (Color may be tan instead of black)

How This Affects the Recertification Program:

The Recertification Program extends the warranty on Raven systems an additional 12 months.

o For affected systems recertified since 6/8/10, the warranty on these systems remains valid through
the anniversary date of the last certification.

e For recertifications scheduled between now and 10/31/11, systems with the Invicta Wi-Fi and the WPI
may be recertified and Raven will extend the warranty for an additional 12 months.

o For recertifications after 10/31/11, subsequent failures of either the Invicta Wi-Fi or the WPI are not
covered under the extended warranty.

Associations are urged to take advantage of special upgrade pricing below.

How This Affects Support:
Any Wi-Fi units that are defective and not recertified within the past 12 months cannot be supported and
will not be recertified.

Upgrade Options:

e Trade in an Invicta Wi-Fi for a remanufactured Invicta 210LB (Bluetooth) DGPS Receiver for
$1,995.00 or a remanufactured Invicta 210LBB (Bluetooth, Battery-Powered) DGPS Receiver for
$3,095.00. Antennas and cables can be ordered separately.

e Trade in a WPI for a new Bluetooth Pilot Interface (BPI) for $695.00. This includes all cables and
accessories.

Notes:

1. All remanufactured receivers carry the same warranty as new equipment.

2. Upgrade pricing in this bulletin is valid until 10/31/11.

3. Refer to the attached brochures for details on the Invicta 210LBB and BPI.

4. Recommended Bluetooth dongles for laptops not supporting Bluetooth are $55 each.

Raven Marine is committed to supporting professional ship pilots through annual recertification of our
systems and routine, ongoing support, including replacement parts sales, software updates, service
bulletins, and one-on-one support through e-mail and telephone. Thank you for your business.

-The Raven Marine Team-
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