
MRES   MUNICIPAL POWER 
 LEADERSHIP ACADEMY
SEPT. 16-17, 2020 | STARTS AT NOON 

V I R T U A L  M E E T I N G

UTILITY AND CITY MANAGERS | MID-LEVEL MANAGERS |  
CITY COUNCIL MEMBERS | UTILITY BOARD MEMBERS

THURSDAY, SEPTEMBER 17
8 AM—Noon
Governance
TIM BLODGETT | President and CEO, Hometown Connections 

This session will discuss the responsibility  
of governing and managing a municipal utility, the city/utility 
relationship, the joint-action benefit, and being engaged in 
governance through strong policy construction and support.

10 AM—10:15 AM
Break

10:15 AM—12 PM 
Governance, continued

3724 West Avera Drive
PO Box 88920

Sioux Falls, SD 57109-8920
(605) 338-4042

Website: www.mrenergy.com
Facebook: MissouriRiverEnergyServices

Twitter: @MRESnews

MORE INFORMATION
 
Who should attend?  
New or recently hired managers, city managers, mid-level 
managers, utility board members, and city council members. This 
course is the same as the one offered in previous years.

Registration 
Register online at www.mrenergy.com by Aug. 28. Or register by 
contacting Lisa Korthals at lisa.korthals@mrenergy.com, or by 
calling her at 800/678-4042. If you register online, you will receive 
an email confirming your registration. There is no charge for this 
event, which includes materials and the Leadership Academy 
educational toolkit. If your utility has previously received the 
toolkit, you will receive any updated or new publications that have 
been added or replaced in the toolkit.

Questions?
Contact Marcy Douglas at 218/791-2963 or at  
marcy.douglas@mrenergy.com.



1:30 PM—1:50 PM 
Western Area Power Administration
JODY PECK | Member Services Representative, MRES
 

Hydropower generated by federal dams 
along the Missouri River is an important 
source of electricity for 59 of our 61 members. 
Learn more about the relationship with 
Western Area Power Administration (WAPA), 
and the contracts between WAPA and your 
utility.

1:50 PM—2:15 PM
Renewables and Distributed Generation 
DEREK BERTSCH | Staff Attorney, MRES 
 

Distributed generation (DG) is customer-
owned or controlled generation connected 
to the grid. DG can pose many challenges for 
your utility in the areas of financial condition, 
electrical safety, system planning, operations, 
and customer service. Learn more about 
the tools MRES created, and how to take a 
proactive approach to distributed generation 
issues.

2:15 PM—2:45 PM
Cybersecurity
ERIC HANSON | Information Technology Supervisor, MRES

Protecting your utility from the damage of 
cyber crime, sabotage, and bad practices 
depends upon all personnel following the 
basic principles of cybersecurity. Hear more 
about best practices for improving the 
security of your utility. 

2:45 PM—3 PM
Break

WEDNESDAY, SEPTEMBER 16 
Noon
MRES and Our Relationship with Your Utility 
TOM HELLER | President and CEO, MRES

This presentation provides an overview of 
MRES and its relationship with members, 
the S-1 wholesale power contract, and the 
services offered by MRES. 

12:30 PM—12:40 PM
Introductions and Member Service  
Opportunities Review 
MARCY DOUGLAS | Strategic Planning Specialist, MRES 

Learn more about our new Leadership 
Academy toolkits, electronic discussion 
groups, mentorship program, the LEAD 
Course, and strategic planning facilitation 
services.

12:40 PM—1:30 PM
Power Supply for Your Community
TERRY WOLF | Director, Transmission & Distribution Services, MRES

A major challenge for MRES is to meet our 
members’ energy needs with a diverse 
mix of traditional and renewable fuels and 
technologies. This session will delve into how 
MRES supplies power to your community, 
its power mix, and transmission and market 
issues. 

3 PM—3:40 PM 
Rates and Cost of Service
TIM MILLER | Director, Rates, MRES

Learn more about the importance of rate 
setting to ensure financial stability, and how 
best to communicate those rate changes to 
your customers. 

3:40 PM—4:10 PM
Energy Services
SHANNON MURFIELD | Director, Energy Services, MRES

Discover how the Energy Services section 
is helping MRES members reach their 
customers through energy-saving initiatives, 
including Bright Energy Solutions® (BES) and 
proactive maintenance. Other topics include 
the MRES scholarship program, the BES 
Power TeamSM education program, Bright 
Energy Choices, and beneficial electrification, 
including electric vehicles.

4:10 PM—4:30 PM 
Distribution Maintenance and Managing Your Crew 
TERRY WOLF 

Learn about the MRES® Distribution Maintenance Program and 
how MRES can assist communities who find it difficult to maintain 
a line crew. Terry will also talk about ensuring safety standards in 
the workplace. 


