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MRES president and CEO announces retirement

Tom Heller, president and CEO of Missouri River Energy 
Services (MRES), has announced his retirement effective 
June 30, 2023. Heller made the announcement during the 
MRES board of directors meeting in early August.
Heller joined the organization in 1992 as its fourth CEO 
since MRES was founded in 1965. Before joining MRES, 
he was general manager of Moorhead (Minnesota) Public 
Service and served on the MRES and Western Minnesota 
Municipal Power Agency boards of directors.
“The MRES board of directors accepted Heller’s resignation 
with regret,” said MRES Board Chair Vernell Roberts of 
Detroit Lakes, Minnesota. “Tom has done an outstanding 
job of leading the organization for the past 30 years, and 
the MRES members have benefited significantly from his 
expertise. He will be greatly missed.”

The MRES board hired 
MyCoff Fry Partners, 
a utility industry 
executive search firm, 
to help find Heller’s 
replacement. The new 
president and CEO is 
expected to start prior 
to the organization’s 
Annual Meeting in 
May 2023.
Additional information 
about Heller’s retirement 
and career in public 
power will be made available closer to his retirement date.

(Continued on Pg. 3)

FERC seeking comments on GCPSP study

The Federal Energy Regulatory Commission (FERC) is 
holding two meetings via telephone on Thursday, Sept. 22, 
regarding Missouri River’s ongoing study of the proposed 
Gregory County Pumped Storage Project (GCPSP).
The first meeting from 10 a.m. to noon CDT is for resource 
agencies, tribes and nongovernmental organizations (NGOs). 
The second meeting from 6 p.m. to 8 p.m. CDT is for the 
general public.
FERC staff will moderate the scoping meetings and provide 
further instructions regarding the meeting setup, agenda 
and time period for participant comments and questions. 
During each call FERC will be soliciting comments on 

the project’s 
Preliminary 
Application 
Document 
submitted 
by Western 
Minnesota 
Municipal 
Power Agency. 
Comments 
are also 
welcome regarding FERC’s Scoping Document 1, along with 
study requests.
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MRES member benefits, Part 4: Cybersecurity Services

First and foremost, MRES supplies power to its 61 
members in Iowa, Minnesota, North Dakota and South 
Dakota. However, MRES also provides a wide variety of 
energy-related services that help support its members 
and 19 associates.
In this issue, we’ll take a closer look at the new cybersecurity 
program MRES started offering its members earlier 
this year.

Cybersecurity services 
No utility, no matter how small, is immune from cyber 
threats, and the MRES Cybersecurity Services program 
provides a practical, hands-on approach to assist the 
growing cybersecurity needs of our members. 
Utilities are dedicated to providing dependable and 
uninterrupted services to their customers, which means 
cyberattacks that result in power outages or business 
interruptions must be avoided to provide reliable service and 
maintain customer trust. Today, utilities are modernizing 
and engaging with their customers through various 
electronic means, and cybersecurity must also innovate and 
change with this digital transformation. 
In response to this critical, growing need, MRES developed 
its Cybersecurity Services program to help the member 
identify cybersecurity risks, determine costs, and 
establish steps to mitigate them. The program provides 
an independent technical opinion a member can trust 
and ongoing collaboration from MRES staff to ensure the 
member’s goals are met.
The MRES Cybersecurity Services program is customizable 
and driven by individual member needs. Two service 
options are available, both at a discounted rate.

Option 1:
Cybersecurity assessment
MRES staff provides a cybersecurity assessment, where they 
guide an interested member in identifying cybersecurity 
risks and assist in determining the steps to mitigate them. 
The assessment’s total cost is based on the quantity of 
connected devices and technological complexity.
Through this option, MRES staff would work with the 
utility to perform the following tasks:
• Industry-recognized control assessments
• Ransomware readiness assessment
• Budget review
• Architecture review
• Vulnerability scan (internal/external)
• Phishing exercise
• Firewall configuration review
• Incident response exercise and example plan
• Risk prioritization with budget estimates
• Cybersecurity policies review and examples

Option 2:
Trusted advisor
MRES serves as a “Trusted Advisor” and tailors a 
cybersecurity program to a member’s needs. This option is 
billed hourly. Services could include: 
• Cybersecurity system change review and consulting
• Hardware or software vendor solution reviews
• Advisor for cybersecurity program and policy creation

“Many industry experts tag utility companies as being 
especially vulnerable to cyber threats or attacks because of 
their networks of both physical and cyber infrastructure,” 
says Director of Cybersecurity Robert Hinkhouse. “The 
MRES Cybersecurity Services program can help members 
evaluate the most pressing cybersecurity issues, formulate 
a plan, and integrate the plan into the organization’s 
operation.”
Hinkhouse notes that it is important for utilities to 
recognize that a cybersecurity program is never finished, 
but rather requires constant, ongoing efforts at all levels and 
for all employees.

For more information on the Cybersecurity Services 
program, contact Director of Cybersecurity Robert 
Hinkhouse at 605-338-4042 or info@mrenergy.com.
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FERC seeking comments on GCPSP study (continued)

Member profile — Faith, South Dakota

Here is the call-in information for the Sept. 22 meetings:
Meeting for resource agencies, tribes and NGOs: 
10 a.m. to noon CDT
Call-in number: 800-779-8625
Access code: 3472916

Meeting for the general public:
6 p.m. to 8 p.m. CDT
Call-in number: 800-779-8625
Access code: 3472916

After entering the access code, provide the required details 
when prompted.
If you have a question or comment during the call please 
press # and 0 to alert the operator to unmute you. Oral 
comments will be limited to five minutes in duration for each 
participant. Both scoping meetings will be recorded 
by a court reporter, and transcripts of each call will be 
available on eLibrary, which can be found at 
ferconline.ferc.gov/FERCOnline.aspx.

The meetings will end after participants have presented their 
oral comments or at the specified end time listed above, 
whichever occurs first. If no participants join the meetings 
within 15 minutes after the start time, FERC staff will end 
the meeting and conference call.

GCPSP microsite launched
MRES and MidAmerican recently launched a microsite 
dedicated to the Gregory County Pumped Storage Project. 
The website, GregoryHydro.com, will provide more details 
about the project, including the benefits of GCPSP, timelines, 
infographics, upcoming events and other project highlights. 
“We want to be transparent and informative about the 
project, and launching this site serves as a resource for the 
area communities and other stakeholders to learn the facts 
about GCPSP and how the project could benefit the region,” 
said Joni Livingston, MRES Vice President of Member 
Services and Communications. Livingston encourages 
anyone with additional questions or comments about GCPSP 
to email GregoryCountyInfo@mrenergy.com.

Known as the “Prairie Oasis” because of its many big-city 
comforts in a small-town atmosphere, Faith is located about 
100 miles west of the Missouri River along Highway 212 in 
the northwestern part of South Dakota.
The area surrounding present-day Faith was originally 
opened for settlers in 1890, but it was another 20 years 
before the town became a fixture on the Dakota prairie. In 
1910, as homesteaders continued their westward push and 
filed for free land in the area, Faith was founded as the town 
at the end of the railroad. Some local residents say that the 
town’s name originates from the faith that it took to live 

on the prairie. However, the 
town was really named after 
Faith Rockefeller, the daughter 

of the major 
railroad 
investor who 
founded the 
town.
Faith and the 
surrounding 

area offer a surplus of recreational activities, including 
hunting, fishing, boating and golfing. About 60 miles 
from Faith, Shadehill Recreation Area offers many of these 
activities, and the reservoir is one of western South Dakota’s 
few large lakes. 
Its annual celebration, the Faith Stock Show and Rodeo, is a 
must-see if visiting the town in the second week of August. 
The event begins with the Dakota Championship Daily 
Team Roping and Calcutta. The next four days are then 
packed full of livestock shows, rodeos, a parade, wild bronc 
rides and agriculture-related exhibits. 
Faith is considered a small community, with just over 
400 residents, and farming and ranching dominate the 
local economy. 
Faith Municipal Utilities joined MRES in 1974 and provides 
electric, water, wastewater, garbage, phone and broadband 
services to homes and businesses. Interestingly, the utility 
is one of three municipalities in South Dakota that provides 
both electric and telephone services. Councilman Jeff Brown 
is the official representative to MRES, while City Finance 

Officer 
Debbie Brown 
serves as the 
alternate. 

In August 1990, the fossilized remains of a Tyrannosaurus rex 
were found north of Faith. One of the largest, best preserved 
T. rex specimens ever found, it was nicknamed Sue for Sue 
Hendrickson, who discovered the dinosaur. Today, the assembled 
fossil can be seen at the Field Museum in Chicago, Illinois.
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 Events Calendar

Sept. 21-22
Municipal Power Leadership Academy
Sioux Falls, South Dakota
mrenergy.com/events

Sept. 23-24
Coca-Cola Days
Atlantic, Iowa
atlanticiowa.com

Sept. 24
Apple Fest
Woodbine, Iowa
woodbineia.com/applefest
970-290-0071

Sept. 24-25
Barn Festival
Remsen, Iowa
remsenbarnfestival.org
315-831-4257

Oct. 7-8
7th Annual Wine Walk and Fall Festival
Pella, Iowa
dbhpella.com/events

Oct. 26
MRES® Area Meeting
Alexandria, Minnesota
mrenergy.com/events 

Oct. 27
MRES Area Meeting
Northwood, North Dakota
mrenergy.com/events 

Nov. 2
MRES Area Meeting
Orange City, Iowa
mrenergy.com/events 

Nov. 3
MRES Area Meeting
Sioux Falls, South Dakota
mrenergy.com/events 

Dec. 9-10
Sharpshooter Bird & Clay Classic
Winner, South Dakota
winnersd.org
800-658-3079

To have your event listed, 
please send the event’s 
name, date, location and 
contact information to 
info@mrenergy.com. 

To be considered for 
print, information must 
be submitted at least 
eight weeks prior to the 
event. Please visit 
mrenergy.com/events 
to see a full listing of 
calendar events for 
MRES and its members.
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