
One of the many benefits MRES provides to all 61 of its 
member utilities is paying dues for them to be members 
of APPA and its Demonstration of Energy & Efficiency 
Developments (DEED) program. This partnership with 
APPA is to promote and preserve the public power model 
and to help MRES member utilities deliver superior services 
through education, 
joint advocacy and 
collaboration.
MRES encourages 
its members to take 
advantage of the 
opportunities and 
resources they have 
as APPA members. 
It’s also important 
to remember APPA 
membership benefits extend to all utility staff and board/city 
council members in MRES member communities.
Here are just a few examples of APPA’s benefits and services 
available to MRES members: 

Grants and scholarships
The DEED program, which is APPA’s research and 
development arm, supports innovation to improve utility 
business and operations. You can access DEED to apply for 
project grants and scholarships or to fund interns to work at 
your utility.

Education and events
Learn, network and grow through APPA webinars, 
conferences, certificate programs, and custom in-house 
trainings on leadership, business and operational topics. All 
events and trainings are discounted for members.

Public policy and advocacy
Make your voice heard through APPA’s advocacy initiatives 
before Congress and federal regulatory agencies by attending 
APPA’s annual Legislative Rally. Members also can stay 
up-to-date with the latest federal and regulatory issues and 
policies by visiting APPA’s website.

Communications and research
Subscribe to Public Power Magazine and the Public Power 
Current e-newsletter, which is published every Tuesday, 
Wednesday and Thursday. Both publications feature news 
and articles on federal policy, regional and state initiatives, 
and case studies from public power utilities.
APPA provides public power promotional materials to help 
communities celebrate Public Power Week, which is held 
annually in October. MRES also provides its members with 
access to the Public Power Data Source. APPA partners with 
GreatBlue Research to give users 24/7 access to industry 
trends and consumer preferences, habits, and future 
expectations.

Listservs and news
Get the latest industry news and views delivered to your 
inbox. Hear from the experts and learn from case studies 
of successful projects and initiatives at utilities like yours. 
Participate in a topic-based listserv to exchange ideas and 
questions with peers at other public power utilities. 

Public Power Forward
Public Power Forward is APPA’s strategic initiative to help 
public power utilities prepare for a new era in electricity. 
Access reports and resources to help you plan for the 
evolving electricity future. See how you can stay on top 
of new technologies, new business models and changing 
customer preferences.

Reliability
Apply to receive the Reliable Public Power Provider (RP3) 
designation and demonstrate your value to your community. 
Get help from the experts in fostering best practices 
in all areas of utility operations. Subscribe to APPA’s 
online eReliability Tracker service to collect, analyze and 
benchmark your outage data.

Safety
Use APPA’s Safety Manual and attend Academy training 
to ensure that your utility staff are meeting the latest 
Occupational Safety and Health Administration and 
National Electrical Safety Code standards. The manual 
covers substation safety, personal protective equipment 
guidelines — including clothing requirements — with focus 
on less than 1,000 volts, wireless electronic devices and cell 
phone use, and CPR/First Aid/AED. 

Awards
Earn national and local recognition for your accomplishments 
in utility operations, leadership, advocacy, communications 
and community service.

Suppliers guide
This guide lists industry suppliers in more than 50 categories. 
You can search vendors by product, service, name, location, 
category and contact. Access news, whitepapers and articles 
from APPA’s corporate associate members. Distribute your 
RFPs to the vendor companies listed on the guide and receive 
personalized responses.

Speakers and event presentations
APPA leadership and staff are available to present at events 
and conferences to discuss key electric utility industry topics. 
View APPA’s speaker brochure to browse the array of subjects 
its qualified speakers can offer for your next meeting.
To learn more about how being a member of MRES and 
APPA benefits you and your utility, please contact Vice 
President of Member Services and Communications Joni 
Livingston at 605-338-4042 or joni.livingston@mrenergy.com.
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MISO projects risk of electricity shortage in summer 2022

The Midcontinent Independent System Operator (MISO) 
announced April 28 that it expects electric capacity shortfalls 
in the north and central regions of its service territory 
during summer 2022. MISO warns that these areas are at 
increased risk of temporary, controlled outages to preserve the 
integrity of the bulk electric system. Twenty-seven members 
of Missouri River Energy Services (MRES) are located in 
the north region of the MISO footprint, including most 
Minnesota members, two members in Iowa and three in 
North Dakota. 
MISO is an independent, not-for-profit organization that 
its members and their customers count on to generate and 
transmit the right amount of electricity every minute of 
every day. However, with warmer-than-normal temperatures 
forecasted throughout the MISO footprint, the summer peak 
electrical needs are projected to be 124 gigawatts (GW), while 
projected available generation is only 119 GW.
The risk of electricity shortages is not unique to the MISO 
service area. Traditional power plants across the U.S. are 

being retired — or taken out of service due to environmental 
concerns — more quickly than they can be replaced by 
renewable energy. Intermittent renewable resources, such 
as wind and solar farms, are not always available, and other 
dispatchable resources must be called upon to ramp up 
quickly to meet the electric demand. 
For example, during Winter Storm Uri in 2021, there was very 
little wind or solar power available throughout the Midwest 
or south-central United States. To make things worse, the 
frigid temperatures caused some coal and natural gas power 
plants in southern states to become unavailable. MRES was 
called upon to run all of its fossil fuel generators, including 
the diesel generators of six individual members located in 
the Southwest Power Pool (SPP) footprint. The fossil fuel 
generation helped support the electrical reliability of the 
region, but even so, many municipal utilities and rural electric 
cooperatives, including four MRES members, were ordered to 
take outages because there simply wasn’t enough power in the 
region to supply everyone’s needs. 
Work is currently being done to develop large-scale battery 
storage solutions, but most batteries can only provide four 
to eight hours of power production. MRES and its partner 
MidAmerican Energy Company are studying a pumped 
storage hydroelectric project, which would act as a huge 
battery that stores intermittent renewable energy until it is 
needed when the wind isn’t blowing and the sun isn’t shining. 
These solutions take time, and the pace may not be fast 
enough to meet the short-term needs the U.S. is facing today. 
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 Events Calendar

May 19-21
81st Annual Tulip Festival
Orange City, Iowa
octulipfestival.com
712-707-4510

May 19-21
24th Annual Festival  
of Birds
Detroit Lakes, Minnesota
visitdetroitlakes.com/events
218-847-9202

May 27-29
Tivoli Fest
Elk Horn and Kimballton, Iowa
danishmuseum.org

June 3-5
Buffalo Days
Luverne, Minnesota
luvernechamber.com
507-283-4061

June 13-19
Summerfest
Lakefield, Minnesota
lakefieldsummerfest.com

June 14
Pioneerland Band Festival
Benson, Minnesota
marching.com/events/benson

June 16-19
Heritage Days
Rock Rapids, Iowa
rockrapids.com
712-472-3456

June 16-19
Shakespeare Festival
Vermillion, South Dakota
sdshakespearefestival.org

June 16-20
Hillsboro Days
Hillsboro, North Dakota
Hillsboro-nd.com

June 17-19
Cobblestone Days
Primghar, Iowa
primghariowa.org

June 25-27
Riverfest
Melrose, Minnesota
melrosemn.org
320-256-7174

June 26-27
Gemboree Celebration
Paullina, Iowa
paullinaiowa.com

September 16-17
Tri City BBQ Fest
Denison, Iowa
tricitybbq.com
712-263-6622

To have your event listed, please send the 
event’s date, name, location and contact 
information to Director of Communications 
Valerie Larson-Holmes at 605-338-4042 or 
valerie.larson-holmes@mrenergy.com. To 
be considered for print, information must be 
submitted at least eight weeks prior to the 
event. 

Please visit mrenergy.com/events to see a 
full listing of calendar events for MRES and 
its members.
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Board member profile – Murray Hulstein, Sioux Center, Iowa

Murray Hulstein was hired 
as utilities manager for Sioux 
Center Municipal Utilities 
(SCMU) in 2007 after serving 
as SCMU’s assistant utilities 
manager since 1989. However, 
his interest in working for the 
utility dates back even further.
“My wife likes to tell a story 
from when we were dating 
about a time we were riding 
through town and saw Harold 
leaving the office one evening,” 
says Hulstein, referring to long-
time MRES Board Chair Harold 
Schiebout, who retired as Sioux 
Center’s utilities/city manager 
at the end of 2006. “At the time, 
she remembers me saying, ‘I’d 
like that job someday.’”
Hulstein was born and raised in Sioux Center and 
received his bachelor’s degree in business education from 
Northwestern College in nearby Orange City. After a short 
stint working in the purchasing department of an Orange 
City company, Hulstein returned to his hometown and 
began his career at SCMU.
“When I started working here in ’89, it felt like this was the 
place I was meant to be. I’ve been very comfortable here 
from Day 1,” Hulstein explains. “I call myself a utility geek, 
and folks in the business probably understand what I mean 
by that – I just get excited about utility stuff.”
As to why he loves his job, Hulstein is quick to point to 
the people with whom he works at the utility and the city, 
explaining how Sioux Center is one of the communities 
where city and utility management both fall under the 
direction of the city council. 
“I’ve worked with some great people, and right now I work 
with a great crew,” he says. “Sioux Center operates a little 
different than most places, and because the city manager and 
I both answer to the mayor, it’s really allowed for some great 
teamwork and collaboration. Another thing I appreciate 
is that we’ve had stellar leadership here in Sioux Center. 
Through the years we’ve been blessed to work for excellent 
mayors and great council members who have allowed us to 
do our job, all while setting an expectation of excellence.”
Hulstein was elected to the MRES board in December 2020 
to take Schiebout’s seat representing Iowa MRES members. 
Schiebout served 44 years on the MRES board, with 34 of 
those years as chair.
“I worked for Harold for many years, so I’ve really felt like 
I’ve been part of MRES for my whole career,” Hulstein says. 

“In fact, a lot of how we operate in Sioux Center is similar 
to how MRES operates. I see that same expectation of 
excellence at MRES as I do within our community, and I 
enjoy being part of the board and serving our members.”
Hulstein has also spent time on the Iowa Association of 
Municipal Utilities and the Nebraska Public Gas Agency 
boards, serving as chair of each for a time. Currently, 
Hulstein is the chair of the Lewis & Clark Regional Water 
System board.
In his spare time, Hulstein enjoys riding his bike, logging 
upwards of 2,000 miles a year. He also enjoys serving at 
his local church and closely follows Sioux Center and 
Northwestern College sports. 
Hulstein and his wife, Fonda, have four grown daughters 
who are all married. “We have six grandkids, too, with more 
likely in the future,” he adds.

MISO is closely monitoring the many challenges the  
upcoming summer season may bring. They are coordinating 
with member utilities and other grid operators to arrange 
for electrical imports from neighboring regions and 
preparing to call upon emergency resources to meet 
summer’s peak demand. This may mean that MRES 
members in the MISO footprint will be called upon to 
run their local generation. It may even mean that MRES 
members will be asked to reduce electrical consumption or 
take outages to support the reliability of the grid. 
MRES will work closely with MISO, the local transmission 
operators in MISO, and SPP to provide members with as 
much notice as possible of actions required by these system 

operators during any potential Energy Emergency Alert 
(EEA). The local transmission operators are Great River 
Energy, ITC Midwest, MidAmerican Energy, Minnesota 
Power, Northern States Power (Xcel) and Otter Tail 
Power. MRES has public service announcement templates 
that members can use to inform their customers of EEA 
conditions that require requests to reduce electrical usage. 
While MRES and the entire electric industry are working 
to find ways to create a cleaner energy future and utilize 
renewable resources, we must make sure we don’t let go of 
dispatchable generation that provides reliability. Keeping 
the lights on is our top priority.

Murray Hulstein

Nineteen MRES member utilities and three associates 
earned national recognition for achieving exceptional 
electric reliability in 2021. Certificates of Excellence in 
Reliability were awarded by the American Public Power 
Association (APPA), which represents more than 2,000 not-
for-profit, community-owned electric utilities.
APPA helps electric utilities track power outage and 
restoration data through its subscription-based eReliability 
Tracker service. Once per year, APPA’s Reliability Team 
compares this data to national statistics tracked by the U.S. 
Energy Information Administration for all types of electric 
utilities.
The following MRES members outperformed the electric 
industry national average for reliability:

•  Atlantic Municipal Utilities – Atlantic, Iowa
•  Orange City Municipal Utilities – Orange City, Iowa
•  ALP Utilities – Alexandria, Minnesota
•  City of Barnesville – Barnesville, Minnesota
•  Benson Municipal Utilities – Benson, Minnesota
•  Detroit Lakes Public Utilities – Detroit Lakes, Minnesota
•  Jackson Municipal Utilities – Jackson, Minnesota
•  City of Ortonville – Ortonville, Minnesota
•  Lakefield Public Utilities – Lakefield, Minnesota
•  City of Luverne – Luverne, Minnesota
•  Marshall Municipal Utilities – Marshall, Minnesota
•  Melrose Public Utilities – Melrose, Minnesota
•  Moorhead Public Service – Moorhead, Minnesota
•  Sauk Centre Public Utilities Commission – Sauk Centre, 

Minnesota
•  Staples Water & Light – Staples, Minnesota
•  Willmar Municipal Utilities – Willmar, Minnesota
•  Worthington Public Utilities – Worthington, Minnesota
•  Pierre Municipal Utilities – Pierre, South Dakota
•  Watertown Municipal Utilities – Watertown, South 

Dakota
The following MRES associates also earned the Excellence in 
Reliability Award:

•  Blue Earth Light & Water Dept. – Blue Earth, Minnesota
•  City of Olivia – Olivia, Minnesota
•  City of Litchfield – Litchfield, Minnesota

Electric reliability is measured using four different metrics. 
The 2021 results for these MRES member utilities were 
significantly better than those of other types of utilities in 
the region in every category.
“Customers place a high value on reliable electric service, 
and it’s also a top priority for MRES and every member,” 
said MRES President and CEO Tom Heller. “It is a 
testament to the hard work of lineworkers and utility staff 
in each of these communities to ensure the lights stay on for 
all of their customers.”

Two MRES members earn RP3 designation
In addition, two MRES members —Moorhead Public 
Service and Brookings (South Dakota) Municipal Utilities 
— were among 114 public power utilities nationwide 
recognized this year for providing reliable and safe electric 
service under APPA’s Reliable Public Power Provider 
(RP3) program. Both utilities earned the Platinum Level 
designation.
The RP3 designation lasts for three years and recognizes 
public power utilities that demonstrate proficiency in four 
key disciplines: reliability, safety, workforce development and 
system improvement. In total, 275 of the more than 2,000 
public power utilities nationwide hold the RP3 designation. 
APPA has offered the RP3 designation for 15 years.
“Our municipally owned utilities take pride in powering 
their communities because their customers are not 
only owners, but also their neighbors,” Heller said. “As 
community-owned, not-for-profit utilities, our members’ 
focus is squarely on the customers. The prestigious RP3 
designation indicates the utility’s dedication to operating 
an efficient, safe and reliable distribution system that meets 
high industry standards.”
Five other MRES member utilities have also earned the RP3 
designation within the last two years. Marshall Municipal 
Utilities and Willmar Municipal Utilities earned the 
Diamond Level designation in 2020, while ALP Utilities, 
Detroit Lakes Public Utilities and Hutchinson (Minnesota) 
Utilities Commission have all earned the Platinum Level 
designation.

MRES members recognized for reliability, safety 

After six years of construction and testing, MRES 
celebrated a milestone last spring when both 
generating units of the Red Rock Hydroelectric 
Project (RRHP) were brought online and started 
commercial production. 
To celebrate this achievement, MRES hosted 
two member tours at RRHP last summer, and 
we are once again inviting members to tour the 
hydropower plant this summer. Three separate 
tours starting at 10 a.m., 1 p.m or 3 p.m. will be 
offered to members 
on June 23, July 20 
and Aug. 18.
In addition, RRHP 
staff are hosting 
public tours on 
Memorial Day and 
Labor Day weekends.
RRHP represents a long-term investment in 
clean, renewable, environmentally 
friendly and reliable power that will 
serve MRES member communities 
for the next 80 to 100 years. 
RRHP’s capacity is rated at 44.1 
megawatts (MW), but the plant is 
capable of producing up to 55 MW 
of clean, renewable power when 
water levels are higher.
For more information, please 
contact Vice President of Member 
Services and Communications Joni 
Livingston at 605-338-4042 or 
 joni.livingston@mrenergy.com.

Member tours scheduled at RRHP this summer 

M u n i c i p a l  U t i l i t i e s Iowa U.S. House representative 
meets with MRES leaders

MISO projects risk of electricity shortage  (continued)

SAVE the DATE!
June 23   |   July 20   |   Aug. 18

MRES board members from Iowa, local policymakers and 
MRES staff met with Rep. Randy Feenstra (R-4th District) 
in Rock Rapids, Iowa, on April 12. 
During the visit, Feenstra listened as board members and 
staff addressed four energy-related priorities: Gregory 
County (South Dakota) Pumped Storage Project; 
regulatory certainty needed on carbon emissions; massive, 
nationwide transmission needs; and protecting the federal 
power plan, specifically power supplied by the Western 
Area Power Administration. 

Pictured from left to right, back row: MRES Board Member 
and Sioux Center Municipal Utilities Manager Murray Hulstein; 
Rock Rapids Municipal Utilities (RRMU) Ex-official Brendan 
Metzger; MRES Board Member and Denison Municipal Utilities 
General Manager Rory Weis; Rep. Randy Feenstra (R-Iowa); 
RRMU Utilities Board Member Shari Kastein; and MRES Board 
Member and RRMU General Manager Jim Hoye. Front row: 
RRMU Utilities Board Member George Schneidermann; MRES 
President and CEO Tom Heller; and MRES Government 
Relations Liaison Kersten Johnson.
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manager since 1989. However, 
his interest in working for the 
utility dates back even further.
“My wife likes to tell a story 
from when we were dating 
about a time we were riding 
through town and saw Harold 
leaving the office one evening,” 
says Hulstein, referring to long-
time MRES Board Chair Harold 
Schiebout, who retired as Sioux 
Center’s utilities/city manager 
at the end of 2006. “At the time, 
she remembers me saying, ‘I’d 
like that job someday.’”
Hulstein was born and raised in Sioux Center and 
received his bachelor’s degree in business education from 
Northwestern College in nearby Orange City. After a short 
stint working in the purchasing department of an Orange 
City company, Hulstein returned to his hometown and 
began his career at SCMU.
“When I started working here in ’89, it felt like this was the 
place I was meant to be. I’ve been very comfortable here 
from Day 1,” Hulstein explains. “I call myself a utility geek, 
and folks in the business probably understand what I mean 
by that – I just get excited about utility stuff.”
As to why he loves his job, Hulstein is quick to point to 
the people with whom he works at the utility and the city, 
explaining how Sioux Center is one of the communities 
where city and utility management both fall under the 
direction of the city council. 
“I’ve worked with some great people, and right now I work 
with a great crew,” he says. “Sioux Center operates a little 
different than most places, and because the city manager and 
I both answer to the mayor, it’s really allowed for some great 
teamwork and collaboration. Another thing I appreciate 
is that we’ve had stellar leadership here in Sioux Center. 
Through the years we’ve been blessed to work for excellent 
mayors and great council members who have allowed us to 
do our job, all while setting an expectation of excellence.”
Hulstein was elected to the MRES board in December 2020 
to take Schiebout’s seat representing Iowa MRES members. 
Schiebout served 44 years on the MRES board, with 34 of 
those years as chair.
“I worked for Harold for many years, so I’ve really felt like 
I’ve been part of MRES for my whole career,” Hulstein says. 

“In fact, a lot of how we operate in Sioux Center is similar 
to how MRES operates. I see that same expectation of 
excellence at MRES as I do within our community, and I 
enjoy being part of the board and serving our members.”
Hulstein has also spent time on the Iowa Association of 
Municipal Utilities and the Nebraska Public Gas Agency 
boards, serving as chair of each for a time. Currently, 
Hulstein is the chair of the Lewis & Clark Regional Water 
System board.
In his spare time, Hulstein enjoys riding his bike, logging 
upwards of 2,000 miles a year. He also enjoys serving at 
his local church and closely follows Sioux Center and 
Northwestern College sports. 
Hulstein and his wife, Fonda, have four grown daughters 
who are all married. “We have six grandkids, too, with more 
likely in the future,” he adds.

MISO is closely monitoring the many challenges the  
upcoming summer season may bring. They are coordinating 
with member utilities and other grid operators to arrange 
for electrical imports from neighboring regions and 
preparing to call upon emergency resources to meet 
summer’s peak demand. This may mean that MRES 
members in the MISO footprint will be called upon to 
run their local generation. It may even mean that MRES 
members will be asked to reduce electrical consumption or 
take outages to support the reliability of the grid. 
MRES will work closely with MISO, the local transmission 
operators in MISO, and SPP to provide members with as 
much notice as possible of actions required by these system 

operators during any potential Energy Emergency Alert 
(EEA). The local transmission operators are Great River 
Energy, ITC Midwest, MidAmerican Energy, Minnesota 
Power, Northern States Power (Xcel) and Otter Tail 
Power. MRES has public service announcement templates 
that members can use to inform their customers of EEA 
conditions that require requests to reduce electrical usage. 
While MRES and the entire electric industry are working 
to find ways to create a cleaner energy future and utilize 
renewable resources, we must make sure we don’t let go of 
dispatchable generation that provides reliability. Keeping 
the lights on is our top priority.

Murray Hulstein

Nineteen MRES member utilities and three associates 
earned national recognition for achieving exceptional 
electric reliability in 2021. Certificates of Excellence in 
Reliability were awarded by the American Public Power 
Association (APPA), which represents more than 2,000 not-
for-profit, community-owned electric utilities.
APPA helps electric utilities track power outage and 
restoration data through its subscription-based eReliability 
Tracker service. Once per year, APPA’s Reliability Team 
compares this data to national statistics tracked by the U.S. 
Energy Information Administration for all types of electric 
utilities.
The following MRES members outperformed the electric 
industry national average for reliability:

•  Atlantic Municipal Utilities – Atlantic, Iowa
•  Orange City Municipal Utilities – Orange City, Iowa
•  ALP Utilities – Alexandria, Minnesota
•  City of Barnesville – Barnesville, Minnesota
•  Benson Municipal Utilities – Benson, Minnesota
•  Detroit Lakes Public Utilities – Detroit Lakes, Minnesota
•  Jackson Municipal Utilities – Jackson, Minnesota
•  City of Ortonville – Ortonville, Minnesota
•  Lakefield Public Utilities – Lakefield, Minnesota
•  City of Luverne – Luverne, Minnesota
•  Marshall Municipal Utilities – Marshall, Minnesota
•  Melrose Public Utilities – Melrose, Minnesota
•  Moorhead Public Service – Moorhead, Minnesota
•  Sauk Centre Public Utilities Commission – Sauk Centre, 

Minnesota
•  Staples Water & Light – Staples, Minnesota
•  Willmar Municipal Utilities – Willmar, Minnesota
•  Worthington Public Utilities – Worthington, Minnesota
•  Pierre Municipal Utilities – Pierre, South Dakota
•  Watertown Municipal Utilities – Watertown, South 

Dakota
The following MRES associates also earned the Excellence in 
Reliability Award:

•  Blue Earth Light & Water Dept. – Blue Earth, Minnesota
•  City of Olivia – Olivia, Minnesota
•  City of Litchfield – Litchfield, Minnesota

Electric reliability is measured using four different metrics. 
The 2021 results for these MRES member utilities were 
significantly better than those of other types of utilities in 
the region in every category.
“Customers place a high value on reliable electric service, 
and it’s also a top priority for MRES and every member,” 
said MRES President and CEO Tom Heller. “It is a 
testament to the hard work of lineworkers and utility staff 
in each of these communities to ensure the lights stay on for 
all of their customers.”

Two MRES members earn RP3 designation
In addition, two MRES members —Moorhead Public 
Service and Brookings (South Dakota) Municipal Utilities 
— were among 114 public power utilities nationwide 
recognized this year for providing reliable and safe electric 
service under APPA’s Reliable Public Power Provider 
(RP3) program. Both utilities earned the Platinum Level 
designation.
The RP3 designation lasts for three years and recognizes 
public power utilities that demonstrate proficiency in four 
key disciplines: reliability, safety, workforce development and 
system improvement. In total, 275 of the more than 2,000 
public power utilities nationwide hold the RP3 designation. 
APPA has offered the RP3 designation for 15 years.
“Our municipally owned utilities take pride in powering 
their communities because their customers are not 
only owners, but also their neighbors,” Heller said. “As 
community-owned, not-for-profit utilities, our members’ 
focus is squarely on the customers. The prestigious RP3 
designation indicates the utility’s dedication to operating 
an efficient, safe and reliable distribution system that meets 
high industry standards.”
Five other MRES member utilities have also earned the RP3 
designation within the last two years. Marshall Municipal 
Utilities and Willmar Municipal Utilities earned the 
Diamond Level designation in 2020, while ALP Utilities, 
Detroit Lakes Public Utilities and Hutchinson (Minnesota) 
Utilities Commission have all earned the Platinum Level 
designation.

MRES members recognized for reliability, safety 

After six years of construction and testing, MRES 
celebrated a milestone last spring when both 
generating units of the Red Rock Hydroelectric 
Project (RRHP) were brought online and started 
commercial production. 
To celebrate this achievement, MRES hosted 
two member tours at RRHP last summer, and 
we are once again inviting members to tour the 
hydropower plant this summer. Three separate 
tours starting at 10 a.m., 1 p.m or 3 p.m. will be 
offered to members 
on June 23, July 20 
and Aug. 18.
In addition, RRHP 
staff are hosting 
public tours on 
Memorial Day and 
Labor Day weekends.
RRHP represents a long-term investment in 
clean, renewable, environmentally 
friendly and reliable power that will 
serve MRES member communities 
for the next 80 to 100 years. 
RRHP’s capacity is rated at 44.1 
megawatts (MW), but the plant is 
capable of producing up to 55 MW 
of clean, renewable power when 
water levels are higher.
For more information, please 
contact Vice President of Member 
Services and Communications Joni 
Livingston at 605-338-4042 or 
 joni.livingston@mrenergy.com.

Member tours scheduled at RRHP this summer 

M u n i c i p a l  U t i l i t i e s Iowa U.S. House representative 
meets with MRES leaders

MISO projects risk of electricity shortage  (continued)

SAVE the DATE!
June 23   |   July 20   |   Aug. 18

MRES board members from Iowa, local policymakers and 
MRES staff met with Rep. Randy Feenstra (R-4th District) 
in Rock Rapids, Iowa, on April 12. 
During the visit, Feenstra listened as board members and 
staff addressed four energy-related priorities: Gregory 
County (South Dakota) Pumped Storage Project; 
regulatory certainty needed on carbon emissions; massive, 
nationwide transmission needs; and protecting the federal 
power plan, specifically power supplied by the Western 
Area Power Administration. 

Pictured from left to right, back row: MRES Board Member 
and Sioux Center Municipal Utilities Manager Murray Hulstein; 
Rock Rapids Municipal Utilities (RRMU) Ex-official Brendan 
Metzger; MRES Board Member and Denison Municipal Utilities 
General Manager Rory Weis; Rep. Randy Feenstra (R-Iowa); 
RRMU Utilities Board Member Shari Kastein; and MRES Board 
Member and RRMU General Manager Jim Hoye. Front row: 
RRMU Utilities Board Member George Schneidermann; MRES 
President and CEO Tom Heller; and MRES Government 
Relations Liaison Kersten Johnson.
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One of the many benefits MRES provides to all 61 of its 
member utilities is paying dues for them to be members 
of APPA and its Demonstration of Energy & Efficiency 
Developments (DEED) program. This partnership with 
APPA is to promote and preserve the public power model 
and to help MRES member utilities deliver superior services 
through education, 
joint advocacy and 
collaboration.
MRES encourages 
its members to take 
advantage of the 
opportunities and 
resources they have 
as APPA members. 
It’s also important 
to remember APPA 
membership benefits extend to all utility staff and board/city 
council members in MRES member communities.
Here are just a few examples of APPA’s benefits and services 
available to MRES members: 

Grants and scholarships
The DEED program, which is APPA’s research and 
development arm, supports innovation to improve utility 
business and operations. You can access DEED to apply for 
project grants and scholarships or to fund interns to work at 
your utility.

Education and events
Learn, network and grow through APPA webinars, 
conferences, certificate programs, and custom in-house 
trainings on leadership, business and operational topics. All 
events and trainings are discounted for members.

Public policy and advocacy
Make your voice heard through APPA’s advocacy initiatives 
before Congress and federal regulatory agencies by attending 
APPA’s annual Legislative Rally. Members also can stay 
up-to-date with the latest federal and regulatory issues and 
policies by visiting APPA’s website.

Communications and research
Subscribe to Public Power Magazine and the Public Power 
Current e-newsletter, which is published every Tuesday, 
Wednesday and Thursday. Both publications feature news 
and articles on federal policy, regional and state initiatives, 
and case studies from public power utilities.
APPA provides public power promotional materials to help 
communities celebrate Public Power Week, which is held 
annually in October. MRES also provides its members with 
access to the Public Power Data Source. APPA partners with 
GreatBlue Research to give users 24/7 access to industry 
trends and consumer preferences, habits, and future 
expectations.

Listservs and news
Get the latest industry news and views delivered to your 
inbox. Hear from the experts and learn from case studies 
of successful projects and initiatives at utilities like yours. 
Participate in a topic-based listserv to exchange ideas and 
questions with peers at other public power utilities. 

Public Power Forward
Public Power Forward is APPA’s strategic initiative to help 
public power utilities prepare for a new era in electricity. 
Access reports and resources to help you plan for the 
evolving electricity future. See how you can stay on top 
of new technologies, new business models and changing 
customer preferences.

Reliability
Apply to receive the Reliable Public Power Provider (RP3) 
designation and demonstrate your value to your community. 
Get help from the experts in fostering best practices 
in all areas of utility operations. Subscribe to APPA’s 
online eReliability Tracker service to collect, analyze and 
benchmark your outage data.

Safety
Use APPA’s Safety Manual and attend Academy training 
to ensure that your utility staff are meeting the latest 
Occupational Safety and Health Administration and 
National Electrical Safety Code standards. The manual 
covers substation safety, personal protective equipment 
guidelines — including clothing requirements — with focus 
on less than 1,000 volts, wireless electronic devices and cell 
phone use, and CPR/First Aid/AED. 

Awards
Earn national and local recognition for your accomplishments 
in utility operations, leadership, advocacy, communications 
and community service.

Suppliers guide
This guide lists industry suppliers in more than 50 categories. 
You can search vendors by product, service, name, location, 
category and contact. Access news, whitepapers and articles 
from APPA’s corporate associate members. Distribute your 
RFPs to the vendor companies listed on the guide and receive 
personalized responses.

Speakers and event presentations
APPA leadership and staff are available to present at events 
and conferences to discuss key electric utility industry topics. 
View APPA’s speaker brochure to browse the array of subjects 
its qualified speakers can offer for your next meeting.
To learn more about how being a member of MRES and 
APPA benefits you and your utility, please contact Vice 
President of Member Services and Communications Joni 
Livingston at 605-338-4042 or joni.livingston@mrenergy.com.

P.O. Box 88920 
Sioux Falls, South Dakota 57109-8920
Phone: 605-338-4042 | Fax: 605-978-9360
© 2022, Missouri River Energy Services. All rights reserved. 
No portion of this publication may be copied or duplicated in any format 
without the expressed permission of MRES.

MISO projects risk of electricity shortage in summer 2022

The Midcontinent Independent System Operator (MISO) 
announced April 28 that it expects electric capacity shortfalls 
in the north and central regions of its service territory 
during summer 2022. MISO warns that these areas are at 
increased risk of temporary, controlled outages to preserve the 
integrity of the bulk electric system. Twenty-seven members 
of Missouri River Energy Services (MRES) are located in 
the north region of the MISO footprint, including most 
Minnesota members, two members in Iowa and three in 
North Dakota. 
MISO is an independent, not-for-profit organization that 
its members and their customers count on to generate and 
transmit the right amount of electricity every minute of 
every day. However, with warmer-than-normal temperatures 
forecasted throughout the MISO footprint, the summer peak 
electrical needs are projected to be 124 gigawatts (GW), while 
projected available generation is only 119 GW.
The risk of electricity shortages is not unique to the MISO 
service area. Traditional power plants across the U.S. are 

being retired — or taken out of service due to environmental 
concerns — more quickly than they can be replaced by 
renewable energy. Intermittent renewable resources, such 
as wind and solar farms, are not always available, and other 
dispatchable resources must be called upon to ramp up 
quickly to meet the electric demand. 
For example, during Winter Storm Uri in 2021, there was very 
little wind or solar power available throughout the Midwest 
or south-central United States. To make things worse, the 
frigid temperatures caused some coal and natural gas power 
plants in southern states to become unavailable. MRES was 
called upon to run all of its fossil fuel generators, including 
the diesel generators of six individual members located in 
the Southwest Power Pool (SPP) footprint. The fossil fuel 
generation helped support the electrical reliability of the 
region, but even so, many municipal utilities and rural electric 
cooperatives, including four MRES members, were ordered to 
take outages because there simply wasn’t enough power in the 
region to supply everyone’s needs. 
Work is currently being done to develop large-scale battery 
storage solutions, but most batteries can only provide four 
to eight hours of power production. MRES and its partner 
MidAmerican Energy Company are studying a pumped 
storage hydroelectric project, which would act as a huge 
battery that stores intermittent renewable energy until it is 
needed when the wind isn’t blowing and the sun isn’t shining. 
These solutions take time, and the pace may not be fast 
enough to meet the short-term needs the U.S. is facing today. 
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 Events Calendar

May 19-21
81st Annual Tulip Festival
Orange City, Iowa
octulipfestival.com
712-707-4510

May 19-21
24th Annual Festival  
of Birds
Detroit Lakes, Minnesota
visitdetroitlakes.com/events
218-847-9202

May 27-29
Tivoli Fest
Elk Horn and Kimballton, Iowa
danishmuseum.org

June 3-5
Buffalo Days
Luverne, Minnesota
luvernechamber.com
507-283-4061

June 13-19
Summerfest
Lakefield, Minnesota
lakefieldsummerfest.com

June 14
Pioneerland Band Festival
Benson, Minnesota
marching.com/events/benson

June 16-19
Heritage Days
Rock Rapids, Iowa
rockrapids.com
712-472-3456

June 16-19
Shakespeare Festival
Vermillion, South Dakota
sdshakespearefestival.org

June 16-20
Hillsboro Days
Hillsboro, North Dakota
Hillsboro-nd.com

June 17-19
Cobblestone Days
Primghar, Iowa
primghariowa.org

June 25-27
Riverfest
Melrose, Minnesota
melrosemn.org
320-256-7174

June 26-27
Gemboree Celebration
Paullina, Iowa
paullinaiowa.com

September 16-17
Tri City BBQ Fest
Denison, Iowa
tricitybbq.com
712-263-6622

To have your event listed, please send the 
event’s date, name, location and contact 
information to Director of Communications 
Valerie Larson-Holmes at 605-338-4042 or 
valerie.larson-holmes@mrenergy.com. To 
be considered for print, information must be 
submitted at least eight weeks prior to the 
event. 

Please visit mrenergy.com/events to see a 
full listing of calendar events for MRES and 
its members.
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One of the many benefits MRES provides to all 61 of its 
member utilities is paying dues for them to be members 
of APPA and its Demonstration of Energy & Efficiency 
Developments (DEED) program. This partnership with 
APPA is to promote and preserve the public power model 
and to help MRES member utilities deliver superior services 
through education, 
joint advocacy and 
collaboration.
MRES encourages 
its members to take 
advantage of the 
opportunities and 
resources they have 
as APPA members. 
It’s also important 
to remember APPA 
membership benefits extend to all utility staff and board/city 
council members in MRES member communities.
Here are just a few examples of APPA’s benefits and services 
available to MRES members: 

Grants and scholarships
The DEED program, which is APPA’s research and 
development arm, supports innovation to improve utility 
business and operations. You can access DEED to apply for 
project grants and scholarships or to fund interns to work at 
your utility.

Education and events
Learn, network and grow through APPA webinars, 
conferences, certificate programs, and custom in-house 
trainings on leadership, business and operational topics. All 
events and trainings are discounted for members.

Public policy and advocacy
Make your voice heard through APPA’s advocacy initiatives 
before Congress and federal regulatory agencies by attending 
APPA’s annual Legislative Rally. Members also can stay 
up-to-date with the latest federal and regulatory issues and 
policies by visiting APPA’s website.

Communications and research
Subscribe to Public Power Magazine and the Public Power 
Current e-newsletter, which is published every Tuesday, 
Wednesday and Thursday. Both publications feature news 
and articles on federal policy, regional and state initiatives, 
and case studies from public power utilities.
APPA provides public power promotional materials to help 
communities celebrate Public Power Week, which is held 
annually in October. MRES also provides its members with 
access to the Public Power Data Source. APPA partners with 
GreatBlue Research to give users 24/7 access to industry 
trends and consumer preferences, habits, and future 
expectations.

Listservs and news
Get the latest industry news and views delivered to your 
inbox. Hear from the experts and learn from case studies 
of successful projects and initiatives at utilities like yours. 
Participate in a topic-based listserv to exchange ideas and 
questions with peers at other public power utilities. 

Public Power Forward
Public Power Forward is APPA’s strategic initiative to help 
public power utilities prepare for a new era in electricity. 
Access reports and resources to help you plan for the 
evolving electricity future. See how you can stay on top 
of new technologies, new business models and changing 
customer preferences.

Reliability
Apply to receive the Reliable Public Power Provider (RP3) 
designation and demonstrate your value to your community. 
Get help from the experts in fostering best practices 
in all areas of utility operations. Subscribe to APPA’s 
online eReliability Tracker service to collect, analyze and 
benchmark your outage data.

Safety
Use APPA’s Safety Manual and attend Academy training 
to ensure that your utility staff are meeting the latest 
Occupational Safety and Health Administration and 
National Electrical Safety Code standards. The manual 
covers substation safety, personal protective equipment 
guidelines — including clothing requirements — with focus 
on less than 1,000 volts, wireless electronic devices and cell 
phone use, and CPR/First Aid/AED. 

Awards
Earn national and local recognition for your accomplishments 
in utility operations, leadership, advocacy, communications 
and community service.

Suppliers guide
This guide lists industry suppliers in more than 50 categories. 
You can search vendors by product, service, name, location, 
category and contact. Access news, whitepapers and articles 
from APPA’s corporate associate members. Distribute your 
RFPs to the vendor companies listed on the guide and receive 
personalized responses.

Speakers and event presentations
APPA leadership and staff are available to present at events 
and conferences to discuss key electric utility industry topics. 
View APPA’s speaker brochure to browse the array of subjects 
its qualified speakers can offer for your next meeting.
To learn more about how being a member of MRES and 
APPA benefits you and your utility, please contact Vice 
President of Member Services and Communications Joni 
Livingston at 605-338-4042 or joni.livingston@mrenergy.com.

P.O. Box 88920 
Sioux Falls, South Dakota 57109-8920
Phone: 605-338-4042 | Fax: 605-978-9360
© 2022, Missouri River Energy Services. All rights reserved. 
No portion of this publication may be copied or duplicated in any format 
without the expressed permission of MRES.

MISO projects risk of electricity shortage in summer 2022

The Midcontinent Independent System Operator (MISO) 
announced April 28 that it expects electric capacity shortfalls 
in the north and central regions of its service territory 
during summer 2022. MISO warns that these areas are at 
increased risk of temporary, controlled outages to preserve the 
integrity of the bulk electric system. Twenty-seven members 
of Missouri River Energy Services (MRES) are located in 
the north region of the MISO footprint, including most 
Minnesota members, two members in Iowa and three in 
North Dakota. 
MISO is an independent, not-for-profit organization that 
its members and their customers count on to generate and 
transmit the right amount of electricity every minute of 
every day. However, with warmer-than-normal temperatures 
forecasted throughout the MISO footprint, the summer peak 
electrical needs are projected to be 124 gigawatts (GW), while 
projected available generation is only 119 GW.
The risk of electricity shortages is not unique to the MISO 
service area. Traditional power plants across the U.S. are 

being retired — or taken out of service due to environmental 
concerns — more quickly than they can be replaced by 
renewable energy. Intermittent renewable resources, such 
as wind and solar farms, are not always available, and other 
dispatchable resources must be called upon to ramp up 
quickly to meet the electric demand. 
For example, during Winter Storm Uri in 2021, there was very 
little wind or solar power available throughout the Midwest 
or south-central United States. To make things worse, the 
frigid temperatures caused some coal and natural gas power 
plants in southern states to become unavailable. MRES was 
called upon to run all of its fossil fuel generators, including 
the diesel generators of six individual members located in 
the Southwest Power Pool (SPP) footprint. The fossil fuel 
generation helped support the electrical reliability of the 
region, but even so, many municipal utilities and rural electric 
cooperatives, including four MRES members, were ordered to 
take outages because there simply wasn’t enough power in the 
region to supply everyone’s needs. 
Work is currently being done to develop large-scale battery 
storage solutions, but most batteries can only provide four 
to eight hours of power production. MRES and its partner 
MidAmerican Energy Company are studying a pumped 
storage hydroelectric project, which would act as a huge 
battery that stores intermittent renewable energy until it is 
needed when the wind isn’t blowing and the sun isn’t shining. 
These solutions take time, and the pace may not be fast 
enough to meet the short-term needs the U.S. is facing today. 
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be considered for print, information must be 
submitted at least eight weeks prior to the 
event. 

Please visit mrenergy.com/events to see a 
full listing of calendar events for MRES and 
its members.

MRES members can reap the rewards of being APPA members
April-May 2022

MRES members recognized 
for reliability, safety
Page 2

Member tours scheduled  
at RRHP this summer
Page 3

U.S. Rep. Randy Feenstra 
meets with MRES leaders 
Page 4

5 6

MRES members reap the 
benefits of APPA membership
Page 5




