
Join us on Wednesday, August 14 in Sioux Falls 
Create an extraordinary workplace and a culture of customer service 
with The FISH! Philosophy: Catch the Energy/Release the Potential.

A r e  y o u r  c u s t o m e r s  s e r v e d  w i t h  p a s s i o n ?
Passion, commitment, zeal ... whatever you want to call it, organizations that have it 
provide their customers more than just a service, they provide them an experience. 
The FISH! Philosophy allows you to create such an experience – a cultural framework 
fueled by positive energy, fun, and creativity that will inspire people to be more 
engaged and productive at work. The results are lower turnover, increased profits, 
higher customer service, and happier customers, which increase your bottom line.

Great customer service is more than a “technique.” It comes from the heart. When you are 
in a FISH! mindset, you see opportunities to make the customer’s day that you never saw 
before. You find solutions to situations that scripts or rules can’t anticipate. Customers love 
being served by “real” people who care.

The FISH! Philosophy can help you create the change you are looking for. Take a virtual 
visit to Seattle’s Pike Place fish market and explore four practices that anyone can use to be 
successful.

B e  T h e r e
Be emotionally present for people. It’s a powerful message of respect that improves 
communication and strengthens relationships.

P l a y
Tap into your natural way of being creative, enthusiastic, and having fun. Play is the spirit 
that drives the curious mind, as in “Let’s play with that idea!” You can bring this mindset to 
everything you do.

M a k e  T h e i r  D a y
Find simple ways to serve or delight people in a meaningful, memorable way. Be mindful of 
the needs of others, passionate about serving, and intentional about doing your best to put 
helping others in balance with your business goals.  

C h o o s e  Y o u r  A t t i t u d e
Take responsibility for how you respond to what life throws at you. Your choice affects others. 
Ask yourself: “Is my attitude helping my team or my customers? Is it helping me to be the 
person I want to be?”

** Every MRES member community received the FiSH! book, which is a quick fictional read 
about how one company put the four practices – Be There, Play, Make Their Day, Choose Your 
Attitude - to work and turned the employees of the department everyone dreaded working 
with into a place everyone wanted to work. Please share this book with employees to get the 
excitement started. Visit http://www.fishphilosophy.com for more information.

Why FiSH!

Ignite the imagination, expand perspective, and 
invite powerful communication in the workplace 
with international speaker and inspirational 
author Deena Ebbert. Possessing a keen ability to 
discover the heart of the matter, Deena conducts 
customized experiences for leadership groups 
and front-line forces in organizations of all scope 
and size.

A natural leader, Deena spent fifteen years in 
cutting-edge corporate America. There, sought 
by heads of industry in times of turbulence 

and change, she worked to envision and 
influence thriving business cultures. From 
innovative high-technology start-ups to Fortune 
500 powerhouses, Deena built a reputation 
orchestrating winning environments where top 
teams flourish.

Dynamic, compelling, and born with a passion for 
performance honed during seven years singing 
on the operatic stage, Deena wields humor and 
honesty to cut through workplace drama. She 
directs the candid and invigorating conversations 
that inspire change and set the stage for success.
International ambassador for The FISH! 
Philosophy since 2002, and author of the 
inspirational book #47ThingsILearned, Deena 
delivers a witty, wry and realistic perspective 
on ways to empower and motivate through 
discovery and trust. She redefines “performance”, 
provoking the audience to step center stage into 
the spotlight of the workplace and propel positive 
momentum.

A b o u t  t h e  P r e s e n t e r  . . .  D e e n a  E b b e r t

The Details
WHO SHOULD ATTEND 
The FISH workshop will benefit every 
employee at your utility – from  
management to front-line employees to 
those in the field. 

WORKSHOP REGISTRATION         
Register online at www.mrenergy.com  
under the Events tab, or email Lisa at                           
lisa.korthals@mrenergy.com. The workshop 
is $149 per person.

ROOM REGISTRATION 
Please make your room reservations by 
calling the Hilton Garden Inn Sioux Falls 
Downtown at 605.444.4704, or use this link:
http://bit.ly/2HyokGg 

Special Rate:  
King @ $140 + tax 
Double Queen @ $134 + tax 
 
Please reference the Group Code MRES 
when making your reservations. The cut-off 
date is July 15, 2019.
                             
WORKSHOP LOCATION 
Hilton Garden Inn Sioux Falls Downtown
201 E 8th Street | Sioux Falls | SD | 57103
Phone Number: 605.444.4704

QUESTIONS
Call Jody Peck, MRES member services 
representative, at 800.678.4042, or email 
her at jody.peck@mrenergy.com

Attendees will be opened 
to the unlimited potential that exists 
within, and discover the synergies 
among personal and professional 
accountabilities. FISH! is a collection 
of the soft skills that yield both hard 
numbers from a profitability perspective, 
and cultural sustainability over time 
and distance. Learn how to be nimble 
in a crisis, lighthearted in the midst of 
serious business, and “in the moment” in 
rapidly-changing environments. Unleash 
the power of fresh ideas and active 
collaboration through the “laugh and 
learn” model.  
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