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MRES names new president and CEO

Livingston announces retirement plans

Missouri River Energy Services (MRES) recently announced 
that Matthew E. Schull has accepted the position of president 
and CEO for the organization, effective May 12, 2023. He 
will replace President and CEO Thomas J. Heller, who has led 
the organization for over 30 years and will become president 
emeritus on May 12 ahead of his planned retirement on June 
30. Schull will be introduced to the MRES membership at the 
MRES® Annual Meeting on May 10, 2023. 
Schull has served as chief operating officer of ElectriCities 
of North Carolina, headquartered in Raleigh, since May 
2016. He joined ElectriCities in 2003 as the manager of 
power supply for North Carolina Municipal Power Agency 
Number 1 and was promoted to vice president in March 2009. 
ElectriCities is a not-for-profit membership organization of 
municipally owned electric utilities with a mission, programs 
and services that are similar to MRES. 

Schull has over 30 years of electric 
utility experience, and prior to  
joining ElectriCities, he was 
employed by Progress Energy for 
three years, Wisconsin Energy 
Corporation for eight years, and  
Madison Gas & Electric Company  
for two years in various 
leadership, power marketing, 
operations and engineering roles.  
Schull graduated from the 
University of Wisconsin-Madison with a Bachelor of Science 
in electrical engineering and is a registered Professional 
Engineer in both North Carolina and Wisconsin. He also 
holds a Master of Business Administration in finance from 
the University of Wisconsin-Whitewater. 

Continued on Pg. 2

Continued on Pg. 2

Matthew Schull

Vice President of Member Services and Communications 
Joni Livingston has announced she will retire from MRES 
on June 2, 2023, after nearly 24 years of service to the 
organization.
Livingston joined MRES in 1999 as a marketing 
representative and has served the organization and its 
members within the member services and communications 
capacity. She worked as energy services manager until 
she was promoted to lead the member services and 
communications department in 2015. 
In her current role as a vice president, Livingston develops, 
plans and directs the delivery of all member services 
programs, communications programs, marketing programs, 
and member education, information and training programs. 

Among other things, she is 
credited with developing the 
Bright Energy Solutions® program, 
which is a portfolio of energy 
efficiency cash-incentive programs 
that helps residential and business 
customers reduce their electric 
energy costs and operate more 
efficiently.
“I have loved my career at MRES 
and the meaningful work we do to support our member 
utilities and their customers,” Livingston said. “MRES is a 
national leader in providing affordable and reliable power 
supply to our member communities and we are instrumental 

Joni Livingston
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The MRES Board of Directors (Board) engaged MyCoff Fry 
Partners, a utility industry executive search firm, to initiate a 
nationwide search in August 2022. After interviewing many 
excellent candidates, the Board offered the position to Schull, 
who brings a wealth of expertise and experience working 
with public power communities. 
“We are very fortunate to have Matt joining the MRES team,” 
said Vernell Roberts, chair of the MRES Board. “His broad 
knowledge of the electric industry, experience with the 
member-focused joint-action business model and expertise in 

strategic leadership will provide great value to MRES and its 
members. We’re excited for the opportunity to work with him.”
Schull is originally from Fort Atkinson, Wisconsin. He and 
his wife Kim have been married 32 years, and they have two 
grown children. He is a car enthusiast, and he also enjoys all 
types of sports and hiking with his wife and dog.
For more information, please contact Vice President of 
Member Services and Communications Joni Livingston at  
605-338-4042 or info@mrenergy.com.

MRES names new president and CEO (continued)

in helping each of those communities thrive. I have been very 
proud to be part of that work and grateful to have worked at 
MRES.”
Livingston has been an active member of boards and  
committees for numerous national and regional 
organizations. She is the Hometown Connections marketing 
affiliate representative, and serves on the Electric Power 
Research Institute’s Electrification & Sustainability Council 
and Low Carbon Research Initiative Communications 
Extension Relations Team, and the Southwest Power Pool 
Communications Group. Livingston also served as chair 

of the American Public Power Association’s Customer 
Connections Conference.
“Joni’s leadership, service and dedication to MRES have 
been significant and meaningful,” said Tom Heller, MRES 
president and CEO. “Throughout her career, Joni worked 
tirelessly to support and actively engage with our 61 
members and she continued to build upon and enhance 
our organization’s stellar reputation and communications 
strategy. It is with tremendous appreciation that we wish  
Joni a happy and rewarding retirement.” 

Livingston announces retirement plans (continued)

As part of Missouri River’s South 
Dakota Power Lunch on Feb. 2, 
utility managers and staff met with 
state legislators over boxed lunches 
to discuss important issues and 
priorities of public power. It was also 
an opportune time to promote how 
MRES and the municipal electric 
systems in a dozen South Dakota 
communities work together to provide 
clean, affordable and reliable energy.
This year, over 50 legislators attended 
the annual event, which was held 
at the state Capitol in Pierre as part of Municipal Government Day at the 
Legislature. MRES board members Steve Lehner from Watertown, Steve Meyer 
from Brookings and John Prescott from Vermillion were in attendance. Vermillion Mayor John Cole 
and Brookings Public Utilities Electric Department Manager Russ Halgerson also made the trip to 
Pierre to represent their communities and advocate for public power in South Dakota. Government 
Relations Liaison Kersten Johnson, Director of Communications Valerie Larson-Holmes and Energy 
Services Representative Beth Omanson also were on hand to answer questions.

Annual South Dakota Power Lunch draws a crowd

Pictured from left to right: Vermillion City 
Manager John Prescott, Sen. Sydney 
Davis from Burbank and Vermillion 
Mayor John Cole.

Pictured from left to right: Sen. Jim Mehlhaff 
from Pierre, Brookings Public Utilities General 
Manager Steve Meyer and Watertown Municipal 
Utilities General Manager Steve Lehner.
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BES program has another strong year

The Bright Energy Solutions® (BES)
program cut just over 5 megawatts 
(MW) of peak load in 2022 — down 
just slightly from the 2021 results of 
5.2 MW, and coming in at 94% of the 
MRES Integrated Resource Plan (IRP) 
savings goal of 5.4 MW.

These demand savings were achieved at 
a cost of $581 per kilowatt (kW). Since 
2008, BES has reduced peak demand by 
more than 85 MW at a total program 
cost of about $562 per kW.
Similar to 2021, commercial and 
industrial (C&I) programs accounted 
for 89% of peak demand savings 
and 76% of total incentives. Lighting 
projects again made up about half of 
C&I demand savings and incentives, 
while the Pumps and Variable 
Frequency Drives program accounted 
for about 21% of C&I demand savings.
Residential programs accounted for 
11% of total demand savings and 24% 

of incentives. The Heating & Cooling 
program led the residential side of 
BES, making up 89% of residential 
peak demand savings and 91% of 
incentives paid.
Since the inception of the BES program 
in 2008, MRES has processed about 
55,000 rebate applications, reducing 
electric demand by more than 85 MW 
and paying about $27.4 million in 
rebates to members’ retail customers.
Beneficial electrification incentives 
totaled almost $74,000 in 2022 — 
more than doubling incentives paid 
the previous year. The electrification 
program added about 12,000 
megawatt-hours (MWh) of energy 
efficient load over the lifetime of the 
equipment installed. Fifty-five air-
source heat pumps produced 84% 
of the added load and required 68% 
of the electrification incentives. BES 
rebated 17 ChargePoint home electric 
vehicle (EV) chargers and paid 15 
additional EV owners $50 rebates for 
completing charging surveys.
To learn more or to see the full list of 
rebates and download rebate forms, 
visit brightenergysolutions.com.

®

BES and VPP cost-share 
opportunities available
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The Polaris Industries distribution center in Vermillion, South 
Dakota, was recently awarded an energy-efficiency rebate 
check for $18,000 through the BES program. From left: 
Polaris Maintenance Coordinator Clay Kleinschmit, Polaris 
Engineering Manager Curt Nelson and Vermillion Light and 
Power Electric Superintendent Monty Monkvold.

On Jan. 23 Detroit Lakes Public Utilities (DLPU) Energy 
Services Specialist Bridget Penton presented Detroit Lakes 
School Board Chair John Steffl with a $20,000 energy-rebate 
check. By utilizing the BES program, DLPU has now provided 
$116,804 to the Detroit Lakes School over a two-year period!

Members who participate in 
the BES and Value of Public 
Power (VPP) programs 
are encouraged to take 
advantage of the advertising 
and event cost-share benefits, 
where members can be 
reimbursed up to 50% for 
eligible expenses. 
For both the BES And VPP 
programs, MRES offers cost-
share opportunities for print 
or online advertising, home 
shows, expos, newsletters, 
and even promotional or 
giveaway items.
For more information on 
the BES cost-share program, 
please contact Director of 
Energy Services Shannon 
Murfield at 605-338-4042 or 
info@mrenergy.com.
For more information on the 
VPP program, please contact 
Director of Communications 
Valerie Larson-Holmes at  
605-338-4042 or by email at 
info@mrenergy.com.
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MRES Board formalizes 2023 committee appointments

During its January meeting, the MRES Board accepted a proposal to continue existing committee assignments for the 
Executive, Finance, Member Technology and Personnel committees. Leadership roles on both the MRES Board and the 
Western Minnesota Municipal Power Agency (WMMPA) Board remain unchanged, as well.
Separately, this year’s appointees to the Nominating Committee were Steve Lehner (Chair), Ted Cash, Rory Weis and  
Dave Carlsrud, with Board Chair Vernell Roberts serving as the committee’s Ex-officio member. 
Here are the boards and committees as of January 2023.

MRES Board of Directors
• Chair: Vernell Roberts 
   ■ Detroit Lakes, Minnesota
• First Vice Chair: James Hoye 
   ■ Rock Rapids, Iowa
• Second Vice Chair: Steve Meyer 
   ■ Brookings, South Dakota
• Third Vice Chair: Scott Hain 
   ■ Worthington, Minnesota
• Fourth Vice Chair: Dave Carlsrud 
   ■ Valley City, North Dakota
• Secretary/Treasurer: Steve Lehner 
   ■ Watertown, South Dakota
• Director: Ted Cash 
   ■ Alexandria, Minnesota
• Director: Murray Hulstein 
   ■ Sioux Center, Iowa
• Director: Brad Palmer 
   ■ Pierre, South Dakota
• Director: John Prescott 
   ■ Vermillion, South Dakota
• Director: Guy Swenson 
   ■ Barnesville, Minnesota
• Director: Rory Weis 
   ■ Denison, Iowa
• Director: Rob Wolfington 
   ■ Benson, Minnesota

WMMPA Board of Directors
• President: Scott Hain
• Vice President: Guy Swenson
• Secretary: Ted Cash
• Treasurer: Rob Wolfington
• Director: Vernell Roberts
• Director: Dave Schelkoph 
   ■ Marshall, Minnesota
• Director: Travis Schmidt 
   ■ Moorhead, Minnesota

Finance Committee
• Steve Meyer, Chair
• Murray Hulstein
• Steve Lehner
• Rory Weis
• Rob Wolfington
• Vernell Roberts, Ex-officio

Nominating Committee
• Steve Lehner, Chair
• Dave Carlsrud
• Ted Cash 
• Rory Weis
• Vernell Roberts, Ex-officio

Member Technology Committee
• James Hoye, Chair
• Steve Lehner
• Brad Palmer
• Guy Swenson
• Rory Weis
• Dave Schelkoph, WMMPA Member
• Travis Schmidt, WMMPA Member
• Vernell Roberts, Ex-officio

Personnel Committee
• Scott Hain, Chair
• Dave Carlsrud
• Ted Cash
• Brad Palmer
• John Prescott
• Vernell Roberts, Ex-officio

From left: First Vice Chair James Hoye, MRES 
President and CEO Tom Heller and Board 
Chair Vernell Roberts listen intently during a 
recent MRES Board meeting.
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MRES finalizing plans to help members conduct retail customer survey

In December the MRES board approved moving forward 
with plans to help members conduct a retail customer survey 
in early 2023. The survey intends to help MRES members 
stay current with customer needs and values, as well as 
understand the “why” behind their customers’ experience. At 
the same time, the value of joint research will also help MRES 
better anticipate the needs of its members and collaborate 
more strategically with our members moving forward.
MRES has partnered with GreatBlue Research to help 
conduct the survey. The company is a partner of Hometown 
Connections, a national, nonprofit utility services 
organization specializing in the challenges of public power 
utilities, and is also the preferred research partner of the 
American Public Power Association.
MRES is paying the up-front cost to develop the survey and 
will also offer a 50% cost-share for participating utilities. As 
a result, the total estimated cost to members will range from 
$435 for smaller utilities to $1,150 for larger utilities. 
This estimate does not include any of the individual member’s 
marketing or promotional costs to run the survey, but it’s a 

fraction of the amount a utility would otherwise pay — up 
to 90% less — to conduct an individual, fully customized 
research study.
MRES expects to finalize the questionnaire in February 
and then help members conduct the survey over a six-week 
period this spring. Customizable marketing materials will 
be available for members to promote the survey. Individual 
survey results, as well as a composite report, will then be 
made available in early summer. 
For more information, please contact Vice President of 
Member Support Tim Blodgett at 605-338-4042 or  
info@mrenergy.com. 

The deadline for submitting applications for this 
year’s MRES scholarship program is fast approaching. 
As a reminder, the deadline to apply is March 15.
This year, five $1,000 scholarships are available for 
current high school seniors enrolling this fall in a 
full-time undergraduate program at an accredited 
two- or four-year college, university or technical 
school. These scholarships can be renewed up to 
three times, making them worth up to $4,000.
There are also seven $2,000 scholarships available for 
graduating high school seniors planning to enroll in 
a full-time powerline or lineworker program at an 
eligible technical college. These scholarships are one-
time only and not renewable.
Please note that certain eligibility requirements are 
in place for each kind of scholarship. Please visit 
mrenergy.com and click on “Scholarships” to learn 
more and apply online. 

Lineworker, undergrad scholarship applications due March 15

MRES has five $1,000 college undergrad scholarships available and seven 
$2,000 scholarships available for high school seniors entering powerline or 
lineworker programs at eligible technical schools across the Upper Midwest.
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Nominate utility and community 
leaders for annual MRES awards

Heller recognized by United Way

MRES has always been fortunate to have progressive 
member utilities and communities, and most of the credit 
for this belongs to local policymakers who serve on city 
councils, utility commissions and other civic boards.
Among our member policymakers, there are individuals 
who stand out in serving their municipal utility, in 
promoting public power and in serving beyond the 
boundaries of their local community. To recognize these 
dedicated individuals, MRES encourages members to 
submit nominations for both the Community Leader 
Award and the Maurice A. TePaske Public Official 
Award.
The Community Leader Award is for active service to 
the candidate’s local utility and the local promotion of 
public power. The Maurice A. TePaske Public Official 
Award recognizes outstanding individuals who are active 
in their support of MRES and the promotion of public 
power throughout the state and region, such as serving 
on outside boards or committees in addition to their 
local governing board.
The deadline to submit nominations for this year’s 
awards is March 17. The awards will be presented at the 
MRES Annual Meeting reception on May 10 in Sioux 
Falls, South Dakota. To request more information or 
nomination forms, please contact Joni Livingston at  
605-338-4042 or info@mrenergy.com.

MRES President and CEO was recently recognized by the 
Sioux Empire United Way (SEUW) as the 2022 Heart Club 
Philanthropist of the Year.

Each year the Heart Club 
Philanthropist Award 
is given to a Heart Club 
member or company who 
has demonstrated active 
involvement and has also 
encouraged or influenced 
others to contribute.
Heller received the award 
during SEUW’s 2023 
Thank You Event on Feb. 
14 in Sioux Falls, South 
Dakota. The annual event 
celebrates the dedicated 
volunteers and businesses 
that allow SEUW to be 
so successful in meeting 
community needs. 

“I am honored to receive this award for leading MRES in the 
United Way funding effort,” Heller said after receiving the 
award. “However, MRES employees are the ones that should be 
recognized with this award, as MRES has a tremendous group 
of people that recognize we need to help the less fortunate.”

Events Calendar

March 4-5
53rd Annual Snodeo 200
Detroit Lakes, Minnesota
visitdetroitlakes.com/events
218-847-9202

March 8-12
86th Annual Winter Show
Valley City, North Dakota
northdakotawintershow.com
800-437-0218

March 11
Artifact, ROCK & Bone Day
Hawarden, Iowa
cityofhawarden.com

April 9
Siouxperman Triathlon
Sioux Center, Iowa
siouxperman.com

May 10-11
MRES 58th Annual Meeting
Sioux Falls, South Dakota
mrenergy.com/events
605-338-4042

May 18-20
82nd Annual Tulip Festival
Orange City, Iowa
octulipfestival.com
712-707-4510

May 18-20
Festival of Birds
Detroit Lakes, Minnesota
visitdetroitlakes.com/events
218-847-9202

To have your event listed, send the 
event’s date, name, location and contact 
information to info@mrenergy.com. To 
be considered for print, information must 
be submitted at least eight weeks prior 
to the event. 

Please visit mrenergy.com/events to see 
a full listing of calendar events for MRES 
and its members.

MRES President and CEO Tom 
Heller was recognized as the Sioux 
Empire United Way’s 2022 Heart 
Club Philanthropist of the Year.
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The new Lorain Substation, a joint project between MRES and 
Minnesota-based Great River Energy (GRE), was energized 
mid-February. The substation interconnects with a GRE-owned 
69-kilovolt transmission line that already runs to an existing 
Worthington Public Utilities (WPU) substation. Western 
Minnesota Municipal Power Agency, the financing agent for 
MRES, owns the Lorain substation, while GRE served as the 
contractor throughout the construction process.
The substation will provide added reliability not only for WPU, 
but also for other utilities in southwest Minnesota.

Worthington-area substation energized

Despite snowfall, below-average runoff expected for Missouri Basin

Lorain Substation construction, summer 2022
Worthington, Minnesota

The newly energized Lorain substation will help serve 
current load needs and potential customer load 
expansion in and around the member community of 
Worthington, Minnesota. 

The updated 2023 calendar year runoff forecast for the 
Missouri River Basin above Sioux City, Iowa, continues to be 
below average despite above-average snowfall this winter.
According to a recent U.S. Army Corps of Engineers (USACE) 
news release, January runoff in the Missouri River Basin 
above Sioux City was 1.1 million acre-feet, 134% of average. 
Runoff was above average due to warmer-than-normal 
temperatures in the upper basin resulting in some snowmelt 
runoff. Precipitation in January was below normal for most of 
the upper basin except for southern South Dakota, which saw 
above-normal precipitation. 
“Despite January’s runoff being above average, we expect 2023 
runoff to remain below average,” said John Remus, chief of the 
USACE’s Missouri River Basin Water Management Division. 
“Drought conditions currently exist across most of the basin.”
The 2023 calendar-year runoff forecast above Sioux City is 
21.1 million acre-feet (MAF), which is 82% of average. The 
runoff forecast is based on current soil-moisture conditions, 
plains snowpack, mountain snowpack, and long-term 
precipitation and temperature outlooks.
At the start of the 2023 runoff season around March 1, the 
total volume of water stored in the Missouri River Mainstem 
Reservoir System is expected to be 46.0 MAF, which is  
10.1 MAF below the top of the carryover multiple-use zone.

To conserve water in the system, minimum releases from 
Gavins Point Dam are scheduled this winter while still 
serving the needs of the municipal, industrial and power 
plant water intakes along the lower river. 
Basin and river conditions continue to be monitored, 
including plains and mountain snow accumulation, and 
system regulation will be adjusted based on the most current 
information available.

Mountain and plains snowpack
Mountain snowpack in the upper Missouri River Basin is 
accumulating at near average rates. The Feb. 1, mountain 
snowpack in the Fort Peck reach was 107% of average, 
while the mountain snowpack in the Fort Peck to Garrison 
reach was 99% of average. By Feb. 1, about 60% of the total 
mountain snowfall has typically accumulated. Mountain 
snow normally peaks near April 17. 
The plains snowpack, which typically melts from mid-
February into April, is currently above normal. From 2 to 
4 inches of snow water equivalent (SWE) covers eastern 
Montana and much of the Dakotas. Some areas in the central 
and eastern Dakotas are showing up to 5 inches of SWE. 
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Photo courtesy of Redlin Art Center
Watertown, South Dakota 

P.O. Box 88920 
Sioux Falls, South Dakota 57109-8920
Phone: 605-338-4042 | Fax: 605-978-9360
© 2023, Missouri River Energy Services. All rights reserved. 
No portion of this publication may be copied or duplicated in any format 
without the expressed permission of MRES.

8

Located about 100 miles north of 
Sioux Falls, Watertown is the county 
seat of Codington County and is the 
fifth-largest South Dakota city by 
population. 
Watertown was founded in 1879 
after the Chicago and Northwestern 
Railroad reactivated part of a line that 
it had constructed to Lake Kampeska, 
a 5,200-acre glacial lake on the western 
outskirts of Watertown. Interestingly, 
the town was originally going to be 
named Kampeska, but instead it was 
named after Watertown, New York, the 
hometown of two of the city’s founders, 
brothers John and Oscar Kemp. 

Today, Watertown has a population of 
nearly 23,000 with plenty of activities 
to keep both residents and visitors busy. 
For starters, the Redlin Art Center is a 
must-see attraction. Located just off the 
main I-29 exit to Watertown, it holds 
over 160 of award-winning artist and 
Watertown native Terry Redlin’s original 
outdoor and wildlife-themed paintings. 
Another fun activity, primarily for 
history buffs, is the self-guided Historic 
Homes tour. During this walking tour, 
you can literally step back in time and 
explore the historic and character-rich 
homes within Watertown. 
Additionally, the Bramble Park Zoo 
covers 15 acres and features nearly 500

animals from 130 different species. 
Plenty of city parks and ball fields are 
available in town, and there are also 
state parks and recreational areas found 
minutes away at nearby Pelican Lake 
and Lake Kampeska. Watertown is also 
a gateway to the outdoors, as numerous 
hunting and fishing opportunities lie 
just outside city limits.
Watertown Municipal Utilities (WMU) 
became a utility in 1923 and will 
celebrate its 100th anniversary this 
year. WMU joined MRES in 1974 
and provides electric, water and gas 
services to nearly 10,500 residential and 
2,500 commercial meters. Along with 
being the official representative to 
MRES, WMU General Manager 
Steve Lehner also serves on the 
MRES board. WMU Director 
of Operations Bert Magstadt 
serves as the alternate 
representative to MRES. 


