
National Aeronautics and Space Administration to clean up ground water contamination, and embarked 
on multi-year infrastructure improvement programs to upgrade the city’s water and electrical distribution 
systems. 

Phyllis spent 30 years with the city of Los Angeles in several positions, including chief financial officer of the 
Los Angeles Department of Water and Power, assistant city administrative officer, and rent stabilization 
director. Current non-profit and community service includes the boards of the Association of Women in 
Water, Energy and the Environment, Grid Alternatives, and the Water and Power Associates.

Her education includes a BA in political science and an MBA from UCLA, and the Program for Senior 
Executives in State and Local Government from the Kennedy School of Government, Harvard University.
 
8:50 a.m.  
Cyber Security: What Leaders Need to Know | Doug Westlund

Doug Westlund has 30 years experience in technology and cyber security in the utility and 
telecommunications markets. His strategic approach encourages holistic and technology-
based solutions to address diverse and challenging customer problems.

Doug is currently the senior vice president at AESI Inc. In this role he assists utility 
executive teams and their Boards with strategic planning and risk management. Doug is 
active in training utility boards and executive teams on behalf of APPA and the National 
Rural Electric Cooperative Association. Prior to AESI, Doug co-founded N-Dimension 
Solutions. Previously, Doug was a vice president with AT&T Canada, a business 

development manager with Motorola Information Systems and SCADA engineer with Valmet Automation.

Doug holds an engineering degree in process control and an MBA, and is a licensed professional engineer. 
Committed to mentoring, Doug is a former Big Brother and former vice chair of the Big Brothers of Canada 
and has been a long time coach for hockey and soccer youth teams.
 
9:45 a.m. - 10:15 a.m.  
Break
  
10:15 a.m. 
Cyber Security, continued
 
11:15 a.m.  
Chair of the Board’s Report and Annual Business Meeting | Harold Schiebout 

Harold Schiebout has served on the MRES Board of Directors since 1976. He has served 
as chair of the board since December 1986. Harold began his career with the City of Sioux 
Center (Iowa) in 1959 as line foreman. Over the next 46 years, he served the city in various 
capacities including 32 years as utilities manager and 11 years as city manager. Since his 
retirement in 2005, he has assisted the City of Sioux Center with a variety of special projects 
as the manager of government relations and special projects. 

11:45 a.m.  
Meeting Rooms 11 - 14 | Adjourn & Lunch

Meeting Rooms 8 - 9 | MRES Board of Directors Meeting

M E M B E R  D R I V E N .
M E M B E R  F O C U S E D .

2 0 1 9  A N N U A L  M E E T I N G

P R O G R A M



3:00 p.m.  
Beneficial Electrification: Enabling Efficient, Affordable and Sustainable Solutions | Rob Chapman

Rob Chapman is vice president of energy and environment at the Electric Power Research  
Institute (EPRI). He leads the team responsible for research and analysis on environmental 
science and technology issues from the generation, transportation, and use of energy. The 
research addresses environmental, health, and economic issues focusing on air, land, water,  
and energy challenges; informing public policy; enabling sustainable practices; and improving 
occupational health and safety. 

Chapman brings to the energy and environment sector broad knowledge of EPRI’s research 
portfolio, strong relationships with EPRI’s member companies, and in-depth understanding  

of industry perspectives. In addition, he is accountable for EPRI’s Efficient Electrification R&D initiative that is 
focused on demonstration of electric technologies and strategies that could be implemented today, that assist 
utilities and their customers in boosting energy efficiency, grid flexibility, productivity, and product quality.  

He joined EPRI in 1999 as director of North American technical advisory services. In 2006 he was named vice 
president of member & technical services. Prior to joining EPRI, Chapman was director of Western sales for 
PG&E Energy Services during which time he led efforts to establish premium power services for technology 
companies in the Silicon Valley, Calif. 

4:00 p.m.  
MRES Year in Review 
  
4:20 p.m.  
CEO Report | Tom Heller   

4:45 p.m.  
Ballroom B | Missouri Basin Municipal Electric Cooperative Association (MBMECA) and  
South Dakota Municipal Power Agency (SDMPA) Annual Meetings and Board Meetings
These meetings convene immediately following the MRES Annual Meeting on Wednesday. 

5:00 p.m. - 8:30 p.m. 
Ballroom A | Reception & Presentation of Awards 
Conference attendees and guests are invited to join friends and colleagues for an evening of conversation,  
hors d’oeuvres, and the presentation of MRES awards.

6:45 a.m. - 8:00 a.m.  
Meeting Rooms 11 - 14 | Buffet Breakfast

8:00 a.m.  
Ballroom B | Red Rock Hydroelectric Project Video 
Customer Service: The Hallmark of Public Power | Phyllis Currie

Phyllis Currie has more than 45 years of public service, over half of which has focused on  
electric and water utilities. She is on the board of directors of the Midcontinent Independent 
System Operator, and is an executive consultant for Hometown Connections, Inc., doing  
strategic planning and training for utilities in California. 

From 2001 to July 2015, Phyllis was general manager of Pasadena Water and Power, which  
serves the city and portions of Los Angeles County. Under her leadership, the utility added  

new electric generation units to its power plant, built a water treatment plant funded by the 

10:30 a.m.  
Meeting Rooms 8 - 9 | WMMPA Annual Meeting

11:45 a.m. - 1:00 p.m.  
Meeting Rooms 11 - 14 | Buffet Lunch

1:00 p.m. 
Ballroom B | Welcome & Opening Session | Tom Heller 

Tom Heller is chief executive officer of Missouri River Energy Services (MRES). He 
joined MRES in September 1992 as CEO. Tom is a native of North Dakota. He earned a 
bachelor’s degree in electrical engineering from North Dakota State University (Fargo) 
and is a registered professional engineer. He also has a master’s degree in business 
administration from Minnesota State University at Moorhead. Prior to joining MRES, Tom 
worked 16 years for Moorhead (Minn.) Public Service, including seven and a half years as 
general manager. Nationally, Tom serves on the boards of directors of the Electric Power 
Research Institute (EPRI), the National Hydropower Association, and the Transmission 
Access Policy Study Group. 

1:15 p.m.  
The Public Power Ecosystem — Moving Forward Together into the Future | Sue Kelly 

Sue Kelly has been president and CEO of the American Public Power Association (APPA) 
since April 2014. Prior to becoming president and CEO, she was APPA’s senior vice 
president of policy analysis and general counsel. In that capacity, she helped APPA and its 
members with energy policy formulation and policy advocacy before the Federal Energy 
Regulatory Commission (FERC), federal courts, and other governmental and industry 
policy forums.  

Sue currently serves on the Steering Committee of the Electricity Subsector Coordinating 
Council, a joint industry-government group dealing with cyber and physical security issues. She is also a 
member of the E Source Advisory Board and the Board of Directors of the Center for Energy Workforce 
Development. In March 2017, she was honored as Woman of the Year by the Women’s Council on Energy 
and the Environment. In October 2018, the Energy Bar Association (EBA) and the Charitable Foundation of 
the EBA presented her with the Paul E. Nordstrom Service Award to recognize her work with the CFEBA.

Sue earned her J.D. degree with high honors from George Washington University in 1980, and her A.B. 
degree in Honors Interdisciplinary Studies and Economics, magna cum laude, from the University of 
Missouri in 1977.

2:00 p.m.  
Federal Legislative Update | Marty Kanner

Marty Kanner, founder and president of Kanner & Associates, LLC, has been involved in 
national energy policy issues for more than 30 years. Prior to forming Kanner & Associates 
in 1991, Marty served on APPA’s government relations staff and worked on Capitol Hill. 

Marty has represented MRES for more than 25 years, providing strategic counsel and 
legislative advocacy. Marty has testified before Congress on numerous occasions 
and published articles and opinion pieces. He has twice been named by The Hill – a 
newspaper covering Congress – as one of the Top 25 “Hired Guns” in Washington.

2:30 p.m. - 3:00 p.m. 
Break

Wednesday, May 8

Thursday, May 9


