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Presenter Notes
Presentation Notes
Good afternoon and thank you for joining today.  I am Darlene Weber-Scott, technical specialist, and today I am going to demo the new platform of energyOrbit (Click) which is called Lightning.  



Key

Items identified with a blue arrow are relocated from energyOrbit 
Classic to energyOrbit Lightning

Items identified with a red oval are new features or methods in 
energyOrbit Lightning.

Please feel free to open your mic to ask a question or send a question via 
the chat window.  If you are not asking a question, please stay muted to 
cut down on background noise.

Presenter Notes
Presentation Notes
For this presentation, I welcome questions as we go so, please feel free to open your mic to ask a question and return to mute when you are done to minimize background noise.  You may also type your question into the chat window and Shannon or Kurt will share the question. To help you focus on the more important elements, I am going to let you in on a secret.  I have identified items that have moved with blue arrows.  New features or methods are identified with red circles.  



Why?

The Classic platform is no 
longer being supported by 

Salesforce.

“I cannot say whether 
things will get better if we 
change; what I can say is 

they must change if they are 
to get better.” 

Georg C Lichtenberg

Presenter Notes
Presentation Notes
Why are we changing?  There are two reasons.  The first is that we are forced to and the other is well put in this quote by Georg C Lichtenberg,, a German physicist and satirist from the 1700’s, reminding us that nothing can get better without change.  Now let’s start comparing Classic and Lightning.



Out with the Old – Home Screen

• If your home screen doesn’t automatically convert to the Lightning 
version when you log in.  Click this link to activate it.

Presenter Notes
Presentation Notes
When launching Lightning to the MRES staff, for some it launched automatically and for others it had to be manually launched.  If you fall into the latter group, it requires just one click on this toggle to launch.  This looks like it may be dependent on which browser you use.  Also if you are using a bookmark to open energyOrbit and you start getting an error message at launch; delete your bookmark, clear your cache and then create a new bookmark.



Out with the Old – maybe not

• If your have a problem that you can’t figure out, you can bail out to 
the Classic version.  We believe this option will be sunset on 
December 31 so we encourage you to not bail unless you must.

Presenter Notes
Presentation Notes
Although we have been working on getting the new platform to make it as like Classic as possible, we have occasionally needed to revert to the Classic Version when certain previously unseen errors arise.  To revert to Classic, hover over the profile icon and near the bottom of the dropdown is a switch to Salesforce Classic.  We would encourage you to only do this when you cannot reach your field rep for assistance because eventually this option will disappear.



Out with the Old – Home Screen

Presenter Notes
Presentation Notes
This is what your current home page looks like under the Classic Version.



In with the New – Home Screen

Presenter Notes
Presentation Notes
This is the new home page. (CLICK) The search bar that previously resided on the left side of the page is now front and center.  (CLICK) The tabs haven’t moved. (CLICK) The recent projects are now the first new content on this page. (CLICK 3X) Your year-to-data stats are next. (CLICK) This is followed by some updates in the links that used to be on the left margin. (CLICK) The bottom of the page are features that you may set-up for reminders when using the new customer profile features that you heard about in the regional roundtable meetings. 



Out with the Old – Account Page

Presenter Notes
Presentation Notes
This is the account page from Classic.



In with the New – Account Page

Presenter Notes
Presentation Notes
The new Account Page is similar.  I will point out that like the Classic version there is a dropdown menu to filter which accounts you want to see, and the new feature is that you can pin your preferred list.  Here is the first change for the better. If the account, you need for your application is not found.  Select the new key on the top right of the page to create a new account.



• Just a few changes
• The layout in general is only slightly different 

from energyOrbit Classic.
• When selecting a program, if the desired 

program isn’t showing because it wasn’t a 
recently used program enter 2024 rather than 
*2024 and the first line will be show me more 
results for 2024.

• The Search address is optional, you may use it 
like Google Maps and it will search for existing 
addresses or you may skip to manually enter 
the install address.

• We have added one new field for a second 
account holder for joint accounts.

•  If the mailing address and the install address 
are the same, you can copy the information 
over to the mailing address by checking the box.

In with the New – Account Creation Page

Presenter Notes
Presentation Notes
The new Account Creation page is similar to Classic with just a couple of new items.  You will want to remember this one for the new program year but if the program you need is not shown you can select the hourglass and type in the year of the program you are looking for without an asterisk in front of it and the first option will be show more results.  We also added a field for additional account holder for joint accounts. The address lines have a search feature which you can use like a Google Maps and it will start to populate based on the Google database or (Click) you may bypass this and go directly to manually entering the address.  I also included an arrow to the location of the check box for copying the install address to the mailing address.



In with the New – Account Creation Page-C&I Customer

Presenter Notes
Presentation Notes
The new Account Creation page for Commercial and Industrial accounts has a few new boxes and that is because with Lightning the contact is created right in the account creation page rather than as a separate step as in Classic.  So, another change for the better.  The C&I Customer account page is a little longer as well.



In with the New – Account Creation Page-C&I Customer

Presenter Notes
Presentation Notes
The reason that it is a little longer is that here are the fields associated with the key account profile page that you were given at the Regional Round Table meetings.  This gives you a repository for the information you get at your key account meetings.  



New Customer Account Page and How to Start a Project

• Account summary at the top
• Now in tabular format.

• Select the Program as before 
• Initiate EE Project is on the top right of the page.

Presenter Notes
Presentation Notes
When the application that you are creating is for an existing customer, you will begin on that customer’s account page and create a new project from there. If the customer does not already have an account in energy orbit, create the account and then proceed as for a customer with an existing account. The Program Selection is in the same location, but I highlighted it to remind you to make a selection . The Initiate EE project key is located on the top right of the page.



Entering the Project Information

• After Initiating an EE project, a confirmation that 
you have created a new project pops up.

• Move to the Project Status tab to enter the 
primary contractor, project cost, the application 
received date and project completion date that 
you have done in the past.

Presenter Notes
Presentation Notes
After initiating an EE project, a confirmation that you have created a new project pops up. When you have accepted this choose the project status tab to enter the project details as you have in the past.



New Project Page – Project Measures

Presenter Notes
Presentation Notes
By clicking the words project measures, a dropdown will scroll out displaying the measures entered under this project.  To add a new project measure, click New Project Measure on the right side of the page.



Project Measure Page – same old, same old

Presenter Notes
Presentation Notes
The project measure page hasn’t changed.  You can filter the selections by adding information to one of the fields or scroll down with the scroll bar on the right.



Project Measure Page – same old, same old

Presenter Notes
Presentation Notes
The second half of the project measure page is nearly unchanged.  This is where you enter model numbers for Energy Star appliances and AHRI numbers for HVAC equipment, serial numbers, installation information and so on.  The one change is the red mark identifying required fields is now a red asterisk.  Here is a tip that some of MRES staff didn’t know until we started working on the new platform.  When you have a project with multiple measures, like an air conditioner and a programmable thermostat, enter the first measure and instead of selecting Save on the bottom select Save & New and it will save your first measure and return to this page to enter the second measure.



New Project Page – 
Projects Tab

• Now when you click the Projects(Customer) tab a list of 
projects appears.  You can proceed to the project by 
clicking the project from the list.

Presenter Notes
Presentation Notes
If you need to revise a measure, select the dropdown menu on the right side and you will have options to edit or delete the measure. 



Attachments
Add documents by clicking the 
upload files box.  Now you can 
add more than one document 
at a time!!

Presenter Notes
Presentation Notes
To add documents to the application, select the attachments link and a dropdown menu will appear with existing documents. On the right is a key to upload files.  The Lightning version allows you to upload multiple documents at the same time!! There is another example of changing for the better.



Project Page – Sending an email

Presenter Notes
Presentation Notes
If you use the email functionality of energyOrbit to notify customers of the status of their application, this feature appears under Activity History as it did in the Classic version,  I will admit that I really had to search for that so you may want to write yourself a note to remember that.  The dropdown menu has two options: email or view all.



Project Page – Sending an email with a template

Presenter Notes
Presentation Notes
The blue icon near the bottom of the page, allows you to use the pre-existing templates.  Take advantage of the filters here because there are out of the box templates that you likely won’t need but if you narrow the search to the MRES template folder you will find what you need more quickly.  This filter seems to stay in place for future logins so you likely will only need to do this once.



Project Page – Deeper Dive
Project Status

Presenter Notes
Presentation Notes
I am going to make a quick review of all the tabs under the project application page.  The first is the project status, which included the program, account, contractor information, project cost and the application status plus a few other details and is where you update the project status from application received to incentive authorized, hold or deny  This isn’t much different than Classic.



Project Page – Deeper Dive
MRES tab

Presenter Notes
Presentation Notes
The second tab is labeled MRES and is geared for commercial and industrial projects so will be for your reference only and not likely that you will ever enter anything on this page.



Project Page – Deeper Dive
Project Summary tab

Presenter Notes
Presentation Notes
The third tab is the project summary and just like in the Classic version summarizes the kwh and kw savings and if the project includes beneficial electrification incentives, kw and kwh added also.  Again, something that may never look at but now you know where to look if you are interested.



Project Page – Deeper Dive
Payment Details

Presenter Notes
Presentation Notes
The fourth tab is payment details.  I recommend reviewing this page before incentive authorizing any application.  Here you get a complete summary of whom will be paid and how much.  The payee field will default to the customer unless you change it to a third party. Be sure to pay attention to the FORCED box.  If it is checked like this one, there may be something wrong with the project measure entered so take a second look.  However, there are occasionally situations when this box is checked and everything is okay but these are rare so check with your field rep if you have a forced application and need help determining why.



Project Page – Deeper Dive
Pre-Approval

Presenter Notes
Presentation Notes
The fifth tab is the pre-approval information used for commercial and industrial custom non-lighting projects and projects with an anticipated rebate greater than $20,000. 



Project Page – System Info
System Info

Presenter Notes
Presentation Notes
The last tab is the system info.  There isn’t much interesting here that is why it was buried at the bottom of the page on energyOrbit Classic.



Out with the Old – Projects/Applications Page

Presenter Notes
Presentation Notes
This is the Old Projects and Applications page.



In with the New – Projects/Applications page

Presenter Notes
Presentation Notes
The lightning version is very similar.  This is where you will find projects that you started and didn’t complete. The new addition is the ability to pin your favorite dropdown selection.



Out with the Old – Contacts page

Presenter Notes
Presentation Notes
This is a screen shot of the energyOrbit Classic Contact page.



In with the New – Contacts Page

Presenter Notes
Presentation Notes
As you can tell this new contact page is very similar with the option to pin your favorite selection from the dropdown menu.



In with the New – Reports

Presenter Notes
Presentation Notes
The reports tab should look about the same as Classic for those that use it.



Files

Presenter Notes
Presentation Notes
In case, you have forgotten or weren’t aware, in the files folder is the energyOrbit Training MRES document.  I am in the process of updating this for the new Lightning platform.  When I have the updates completed, it will be included as a quick link on the home page.



Demo
Let’s look at a live version.

Presenter Notes
Presentation Notes
Allow me a moment to change the screen that I am sharing and I will start a demonstration.  Some people learn by hearing, some by seeing and some by doing.  This will cover two of the bases.



Questions?

• Darlene Weber-Scott
• 605-770-2747
• Darlene.weber-scott@mrenergy.com

Presenter Notes
Presentation Notes
We are getting to the end of the presentation, so I want to give you another opportunity to ask questions.  (Pause for questions)   Feel free to reach out to your field rep if you need some one-on-one help.  We launched the Lightning platform to your accounts before this meeting so you can dive right in and explore while the information is fresh in your mind.  The recording of this presentation and slide deck will be on the MRES member only page in the next few days if you want to review something.  Thank you for your time and have a great day.
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