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Presenter Notes
Presentation Notes
Good afternoon and thank you for joining today.  I am Darlene Weber-Scott, technical specialist, and today I am going to demo the new platform of energyOrbit (Click) which is called Lightning.  


Please feel free to open your mic to ask a question or send a question via
the chat window. If you are not asking a question, please stay muted to
cut down on background noise.

ltems identified with a blue arrow are relocated from energyOrbit
Classic to energyOrbit Lightning

ltems identified with a red oval are new features or methods in
energyOrbit Lightning.



Presenter Notes
Presentation Notes
For this presentation, I welcome questions as we go so, please feel free to open your mic to ask a question and return to mute when you are done to minimize background noise.  You may also type your question into the chat window and Shannon or Kurt will share the question. To help you focus on the more important elements, I am going to let you in on a secret.  I have identified items that have moved with blue arrows.  New features or methods are identified with red circles.  


The Classic platform is no
longer being supported by
Salesforce.

“l cannot say whether
things will get better if we
change; what | can say is

they must change if they are

to get better.”

Georg C Lichtenberg

J



Presenter Notes
Presentation Notes
Why are we changing?  There are two reasons.  The first is that we are forced to and the other is well put in this quote by Georg C Lichtenberg,, a German physicist and satirist from the 1700’s, reminding us that nothing can get better without change.  Now let’s start comparing Classic and Lightning.


Out with the Old - Home Screen

* If your home screen doesn’t automatically convert to the Lightning
version when you log in. Click this link to activate it.

I v @ MNewTzb b3 W Salesforce - Enterprise Edition X 7 —

<« &) 23 d460000000nnyeae.my.salesforce.com/home/home jsp?source=lex ORS¢ ré 3

-
energy Orbit @cmoughmmExp@aanenewEber.smv setp  Help & Traiing
m Accounts Projects / Applications Contacts Programs Reports Files Program Measures Measures /

Bright Darlene Weber-Scott at Missouri River Ener ervices
En e Wednesday September 25, 2024

3501u0ns My Tasks ieng (veraue v

[«
)

Messages and Alerts Vani haua na anan tacke erhadiulad far thic narind

Gwitch to Lightning Expe@ Darlene Weber-Scott ~ Setup Help & Training energyOrbit ~



Presenter Notes
Presentation Notes
When launching Lightning to the MRES staff, for some it launched automatically and for others it had to be manually launched.  If you fall into the latter group, it requires just one click on this toggle to launch.  This looks like it may be dependent on which browser you use.  Also if you are using a bookmark to open energyOrbit and you start getting an error message at launch; delete your bookmark, clear your cache and then create a new bookmark.


Out with the Old — maybe not

* If your have a problem that you can’t figure out, you can bail out to
the Classic version. We believe this option will be sunset on

December 31 so we encourage you to not bail unless you must.
'- & NewTas X @ Home|Salesfores x 4+ =



Presenter Notes
Presentation Notes
Although we have been working on getting the new platform to make it as like Classic as possible, we have occasionally needed to revert to the Classic Version when certain previously unseen errors arise.  To revert to Classic, hover over the profile icon and near the bottom of the dropdown is a switch to Salesforce Classic.  We would encourage you to only do this when you cannot reach your field rep for assistance because eventually this option will disappear.


& ¢ %

m Accounts

Projects / Applications

Out with the Old - Home Screen

d450000000nnyeae.my.salesforce.com/home/home.jsp aQ

Contacts Programs Reports Files +

Bright
Ene
HSolutions

Messages and Alerts

December is herel A new year is
just around the corner. Happy
Holidays from the Bright Energy
Solutions teaml

o

Advanced Search

BES Home Page

BES Members Only Page
MRES Home Page

BES Calendar

WRTH - 066133 - R-HVAC-24
= Donald & Patricia Bents

& Quality Installation - Central
AC

B Quality Installation - Central
AC

Donald & Patricia Bents

NRTH - 066131 - R-HVAC-24
- Douglas Brol r

& Central AC/ASHP Tune-Up
P Tun:

&) Central At
Douglas Brouwer

WRTH - 066100 - R-HVAC-24
- Angie Mixner

& Quality Installation - Central

Vida Iten at Missouri River Energy Services

Tuesday August 20, 2024

New

My Tasks

You have no open tasks scheduled for this period

Dashboard

As of 7/7/2021 826 AM. Displaying data as Vida Iten

Refresh

Customize Page

YTD Incentives Paid YTD kW Goals YTD KWh Goals
Utility Code Sum of MRES kW % Utility Code Sum of State KWh %
WRTH 63 WRTH 16
z
= Worthington Pu.. $25.823.90
=
$0.00 $20,000.00
Sum of Total
Incentive Amount
Calendar Calendar Help (2
Today 8/20/2024 < August 2024 >
You have no events scheduled for the next 7 days Sun Mon Tue Wed Thu Fri Sat
01 02 03
04 05 06 07 08 03 10
1 12 13 14 15 16 17
18 19 ] 21 22 23 4
25 26 27 28 29 30 31

D=



Presenter Notes
Presentation Notes
This is what your current home page looks like under the Classic Version.


In with the New — Home Screen

v @ NewTab x| B My LastPass Vault X | @ Home|Salesforcs X | W Users | Salesforce %

[&] 23 d480000000nnyeas.ligh g.force.com/lightning/pag

L 1ogged in as Vida ten (viten@worthingtonutilities.com) Log.out as Vida

MISSOURI .
RIVER' L <

EMEmGY RERVICES

Projects / Applications  w Contacts  w Programs Made

EnergyOrbit Lightni..

YTD Total Incentives Paid V3 (For Chart) YTD kW Goals YTD kWh Goals
Sum of Totz L
. ¥ =
£ wonhingion Public Utimes 2 WRTH S WRTH
5 5
B iew Rep of .
Today's Tasks My Upcoming Events

BES Home Page
BES Members Only Page
MRES Home Page

BES Calendar

My Upcoming Events
ate & Time



Presenter Notes
Presentation Notes
This is the new home page. (CLICK) The search bar that previously resided on the left side of the page is now front and center.  (CLICK) The tabs haven’t moved. (CLICK) The recent projects are now the first new content on this page. (CLICK 3X) Your year-to-data stats are next. (CLICK) This is followed by some updates in the links that used to be on the left margin. (CLICK) The bottom of the page are features that you may set-up for reminders when using the new customer profile features that you heard about in the regional roundtable meetings. 


Out with the Old — Account Page

<« c 25 d460000000nnyeae.my.salesforce.com/001?fcf=00B46000000ZVZe

energyQrbit

QA

[]

p o o2
Logged in as Vida Iten (viten@worthingtonutilities.com)

Vida Iten = Setup Help & Training energyOrbit
Projects / Applications Contacts Programs Reports Files
B . ht |AII Customer Accounts v | Clone | Create New View =
Ene £ ) New Account | [t ) A|B|IC|DIE|FIG|H|I[J|K|LIM|N|[O|P|@|R[S|T|U|V|W|X|Y|Z]|Other [Al]
HSolutions
>aving energy. 5aving money. Action Account Name t Account Number Install Street Install City Service Status MRES Rep Primary Contact Pho... Account Record Type Utility
Edit|Del A&TTap 6043500004 107 12Th Street Woaorthington Active Darlene Weber-Scott (607) 376-6556 2-Commercial Custo... Worthington Public U.
— ) ) A Worthi ) A ) . R R ) T ) -
Mes and Alerts Edit| Del Aaron & Jensine Kin... 13031600104 1015 Smith Ave Northington Active Darlene Weber-Scott (651) 328-9195 1-Residential Custo Worthington Public U
Edit | Del Aaron Hagen 36021800103 818 Miles Drive Worthington Active Darlene Weber-Scott  (641) 590-1259 1-Residential Custo...  Worthington Public U.
De;:embe{ﬁhherem ‘7’3':" year s Edit| Del Aaron Mormann 35011100002 413 Oxford St W Worthington Active Darlene Weber-Scott  (507) 329-3656 1-Residential Custo...  Worthington Public U.
Just around the corner. Happy
Holidays from the Bright Energy Edit | Del Abeba Addis Adela 17051100103 1505 Miller Street Worthington Active Darlene Weber-Scott  (507) 727-2915 1-Residential Custo...

Crliimme fmmmal

Worthington Public U.
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Presentation Notes
This is the account page from Classic.


In with the New — Account Page

I v @ MNewTab X & Home | Salesforce X & Users | Salesforce X & Al Residential Customer Accor X+ = x

| < c 23 d460000000nnyeae.lightning.force.com/lightning/o/Account/list?filterName=All_Residential_Customer_Accounts w = 3
Logged in as Vida Iten (viten@worthingtonutilities.com) Log out &

' ()

» Q search. »

‘33 energyOrbit Home  Accounts Projects / Applications Contacts Programs Reports W Files =~ o

Accounts

All Residential Customer Accounts E] |Z|

50+ items » Sorted by Account Name « Filtered by All accounts - Account Record TyiN§» Updated a few seconds ago | Q this list.

Account Name T “ | Primary Contact Name “ | Account Number “ | Install Street ~ | Utility Code ~ | Phone T “ | Service Status | MRES Rep “ | Created Date
Aaron & Jensine Kinser 13031600104 1015 Smith Ave WRTH Active Darlene Weber-Scoft 8/24/2017 10:43 AM
Aaron Hagen 36021800103 218 Miles Drive WRTH Active Darlene Weber-Scott 8/24/2017 10:43 AM
Aaron Mormann 35011100002 413 Oxford StW WRTH Active Darlene Weber-Scott 8/24/2017 10:43 AM
Abeba Addis Adela Addis Adela, Abeba 17051100103 1505 Miller Street WRTH Active Darlens Weber-Scott 9/21/2022 &:44 AM
Adam Adolph Adolph, Adam 11011700002 238 9th Avenue WRTH Active Darlene Weber-3Scott 6/17/2020 3:26 PM
Adam Bastman 6043700507 1116 2Nd Avenue WRTH Active Darlene Weber-Scott 8/24/2017 10:43 AM

Adam Eisenga 42101000003 1970 Bay St WRTH Active Darlene Weber-Scott 8/24/2017 10:43 AM

Jooobooooo-

o

Adamn Johnson 34041200603 220 W Clarv St WRTH Active Darlene Weber-Scoft 8/24/2017 10:43 AM


Presenter Notes
Presentation Notes
The new Account Page is similar.  I will point out that like the Classic version there is a dropdown menu to filter which accounts you want to see, and the new feature is that you can pin your preferred list.  Here is the first change for the better. If the account, you need for your application is not found.  Select the new key on the top right of the page to create a new account.


In with the New — Account Creation Page

* Justafew changes

The layout in general is only slightly different
from energyOrbit Classic.

When selecting a program, if the desired
program isn’t showing because it wasn’t a
recently used program enter 2024 rather than
*2024 and the first line will be show me more
results for 2024.

The Search address is optional, you may use it
like Google Maps and it will search for existing
addresses or you may skip to manually enter
the install address.

We have added one new field for a second
account holder for joint accounts.

If the mailing address and the install address
are the same, you can copy the information

over to the mailing address by checking the box.

Details

New Account: 1-Residential Customer

* = Required Information

*Program Selection (REQUIRED) €@
| Residential HVAC - 2024
* Accoun it Name

Mg g same as Install Address

)
)
| Fred Rogers | ‘ 507-999-9999 ‘
* Account Number @ 9 Primary Contact Email @ ‘3
| 0000123 | ‘ won'tyoubemyneighbor@gmail.com m ‘
*Utility @ 9 Websi t
|D Worthington Public Utilities X | ‘ ‘
Utility Address Service Status @ >
A -]
Install Address S
Notes
@ q
!
Mailing Address
Install B a
Install City State/Province Mailing Street
| Worthington | | MN |
Install Zip/Postal Code Install Country -
| 56187 || United States |
o g ing Cit wince
> | | @
g Zip/Postal Cod Mailing Country

(218) 299-5400

500 Center Ave Moorhead MN



Presenter Notes
Presentation Notes
The new Account Creation page is similar to Classic with just a couple of new items.  You will want to remember this one for the new program year but if the program you need is not shown you can select the hourglass and type in the year of the program you are looking for without an asterisk in front of it and the first option will be show more results.  We also added a field for additional account holder for joint accounts. The address lines have a search feature which you can use like a Google Maps and it will start to populate based on the Google database or (Click) you may bypass this and go directly to manually entering the address.  I also included an arrow to the location of the check box for copying the install address to the mailing address.


In with the New — Account Creation Page-C&l Customer

Details

* Program Selection (REQUIRED) @ = Account Holder )

| C&I| Compressed Air - 2 Wanna Maksit |

unt Name 3

| Whatchamacallit |

unt Mumber @ )

Install Address 3

1 601 Humis n Q| | |

1 Install Street Service Status @ S

T Aty
1 MNorth Humiston Avenue | Allive

H \ e Notes
Install
Install City State/Province

i | Worthington ‘ MN ‘ e

i Install Zip/Postal Code Install Country Mailing Address

1 | 56187 ‘ | United States ‘ |

al

Mailing same as Install Ac

Corporate Office Location City

Timbuktu

cation State



Presenter Notes
Presentation Notes
The new Account Creation page for Commercial and Industrial accounts has a few new boxes and that is because with Lightning the contact is created right in the account creation page rather than as a separate step as in Classic.  So, another change for the better.  The C&I Customer account page is a little longer as well.


In with the New — Account Creation Page-C&l Customer

General Info

Percent of Utility Load

ht Energy

| | --None--

Corporate Office Location City Sustainability
Corporate Office Location State Numb
State) Billing Class
| | --None-- \d ‘
Transformer Owned By
| | --None-- v ‘
| [ ~rore- <]
Number of Other Utility Services @
| None-- - | Available
\atar »
Expansion Plans Water
4
Future Distributed En Resource Plans
None
d

MRES Preventive Maintenance @

Available

Compressed Air Leak ...

‘ y

Internal Equipment & Processes

Compressed Air System Painting Processes
e o] [ rore- -]
al Horse P Refrig
| | | --None-- v |
Plastic Manufacturing @
Available Chosen
VFD Compresso »
None
--None-- A d
usion
4
Molding
Compressor 1: Type
e T
| --None-- v |
Compressor 1: Hors :
| Total Quantity in Fleet
Compressor 1: VFD
--None-- v | .
Compressor 2: Type |
--None-- v |
Compressor 2: |
| Future E\ s
Compressor 2: VFD | |
--None-- h | O 3
Cther Info
)

Compressor 3: Type

--None-- v |

(218) 255-5400 500 Center Ave

Moorhead

MN



Presenter Notes
Presentation Notes
The reason that it is a little longer is that here are the fields associated with the key account profile page that you were given at the Regional Round Table meetings.  This gives you a repository for the information you get at your key account meetings.  


New Customer Account Page and How to Start a Project

* Account summary at the top * Selectthe Program as before
* Now intabular format. * |Initiate EE Projectis on the top right of the page.

Account
L Fred Rogers

T Pho t Industry Install Address
507 9999 123 Elm 5t
Worthington, MN 56187
t i 4 2] tes G Al 0 1 t o unt
Account Details Project Creation Information System Information Related Contacts, Projects, A... Payment Information
onal A nt Hol
4 er Rog g
ry Cont: hone @
£ g
0
rd

- - . e
il te EE Projet Edl e Ote -
—_ e s — L A — —_
- J



Presenter Notes
Presentation Notes
When the application that you are creating is for an existing customer, you will begin on that customer’s account page and create a new project from there. If the customer does not already have an account in energy orbit, create the account and then proceed as for a customer with an existing account. The Program Selection is in the same location, but I highlighted it to remind you to make a selection . The Initiate EE project key is located on the top right of the page.


Entering the Project Information

Create Project

B Anew project will be created for program: Residential HVAC - 2024,

Project Status MRES Project Summary Payment Details Pre-Approval System Info

* After Initiating an EE project, a confirmation that
you have created a new project pops up.
* Move to the Project Status tab to enter the

primary contractor, project cost, the application °
received date and project completion date that ‘0
you have done in the past. L ;


Presenter Notes
Presentation Notes
After initiating an EE project, a confirmation that you have created a new project pops up. When you have accepted this choose the project status tab to enter the project details as you have in the past.


New Project Page — Project Measures

. ? 4 A (Y
233 energyOrbit Home  Accounts Projects / Applications Contacts Programs v Reports w Files ~ 0

Project / Application

WRTH - 066182 - R-HVAC-24 - Fred Rogers

New Opportunity ‘

Project / Application Hist...

Work Qrders (1)

@ MNotes & Attachments (0) |;|

. . - - - H
. e energyOrb|t Home Accounts Projects / Applications Contacts Programs v Reports v Files ~

Project / Application

WRTH - 066182 - R-HVAC-24 - Fred Rogers New Opportunity | Newcase | edt | v
Project i s & Attachmer Project Payments (0) Project / Application Hist.. Work Orders (1) D Notes & Attachments (0) L
Project Measures | fo i || (& || ChangegOwner ‘ Mew Project Measure
0 items » Updated a few seconds ago
Project Measure Name FORCED Baseline Incentive Total Quantity Electric Incentive Gas Incentive Electrification Incentive kWh Savings kW Savings Therms

No items to display.


Presenter Notes
Presentation Notes
By clicking the words project measures, a dropdown will scroll out displaying the measures entered under this project.  To add a new project measure, click New Project Measure on the right side of the page.


c 25 d460000000nnyeae.lightning.force.com/one/one.app#eyljb2 Twb251bnREZWYiOlvbmUBYW:xvaGFQYWdIliwiYXROcmlidXRlcyl6ey hZGRyZXNzljciL3NlenZsZXQve2VydmxldC5)bnRIZ3JhdGIvbj9saWQIMDBINDYwMDAWMDBUTESXJmVpZD 1ThMEIQbzZA. .

LLL] .
- energyOrb|t Home Accounts

s

Project Measure Page — same old, same old

Projects / Applications

W

Contacts

s

Programs Reports v Files

b

Project Measure Edit

Ney

oiect Measure

« Back to pI'C‘(':Cl / Ap)

Project Measure Information

Select Measure

Measure Name

Air-Source Heat Pump

Alr-Source Heat Pump (Dual Fuel Tax Credit)
Alr-Source Heat Pump (Tax Credit)

Central AC

Central AC 18+ SEER2

Central AC/ASHP Tune-Up

DesuperHeater

Direct Geoexchange (DGX)

Dual Fuel Air-Source Heat Pump

Measure Type

Air Source Heat Pump
Alr Source Heat Pump
Alr Source Heat Pump
Alr Condtioning

Alr Condtioning
AC/ASHP Tune-up
Geothermal Heat Pump
Geothermal Heat Pump

Air Source Heat Pump

Equipment Type

ASHP
ASHP

ASHP

Ceniral AC
Ceniral AC
AC/ASHP Tune-Up

Desuperheater



Presenter Notes
Presentation Notes
The project measure page hasn’t changed.  You can filter the selections by adding information to one of the fields or scroll down with the scroll bar on the right.


Project Measure Page — same old, same old

energyOrbit Home  Accounts ~  Projects/Applications ~  Contacts ~  Programs ~  Reports v  Files v  Measures o
Quality Installation - Air-Source Heat Pump Ql - Central ASHP Heat Pump
Quality Installation - Dual Fuel ASHP Ql - Central ASHP Heat Pump
Quality Installation ASHP (Dual Fuel Tax Credit) Ql - Central ASHP Heat Pump
»
Installation Details Required Info
* el
Quality Install-Air Source Heat Pump (Tax Cred Included v
1 it
Ql - Central ASHP Parameters
~
" 1524604478
*
64



Presenter Notes
Presentation Notes
The second half of the project measure page is nearly unchanged.  This is where you enter model numbers for Energy Star appliances and AHRI numbers for HVAC equipment, serial numbers, installation information and so on.  The one change is the red mark identifying required fields is now a red asterisk.  Here is a tip that some of MRES staff didn’t know until we started working on the new platform.  When you have a project with multiple measures, like an air conditioner and a programmable thermostat, enter the first measure and instead of selecting Save on the bottom select Save & New and it will save your first measure and return to this page to enter the second measure.


NeW PrOjeCt Page —_ * Now when you click the Projects(Customer) tab a list of

. projects appears. You can proceed to the project by
PrOJeCtS Tab clicking the project from the list.

Phone

Website Account Owner Industry Install Address
507-999-9999 ¥ Darlene Weber-Scott £ 123 Elm 5t
Worthington, MN 56187

Projects (Customen (1) @ Contacts (1) O Notes & Attachments (0) Project Payments (Q) O sites O Account Notes (0) P

Projects (Customer) | o~ || C' || Change Owner |
item = Sorted by Payment Date - Updated a few seconds ago -

[] Project / Application Name Project Status Payment Date T Total Incentive Amount Total kW Savings Total kWh Savings Total Therms Savings
1 [J WRTH - 066182 - R-HVAC-24 - Fred Rogers Application Received $0.00 0.00000000 0.00 0.00

View Al

ew Project Measure

Edit
i 5a
Delete



Presenter Notes
Presentation Notes
If you need to revise a measure, select the dropdown menu on the right side and you will have options to edit or delete the measure. 


Add documents by clicking the

upload files box. Now you can
AttaChmentS add more than one document

at atime!!

< c 25 d460000000nnyeae.lightning.force.com/lightning/r/eo3__Ecology_Project_c/a00Po000008F5lyMAC view w = o3 -
] | -
& xlv @S 2?2 & a@®
552 ene rgyo rbit Home Accounts Projects / Applications Contacts Programs Reports Files (i ]
Project / Application | New Opportunit ‘ N C d ‘ ‘
WRTH - 066182 - R-HVAC-24 - Fred Rogers tewOpporonty | MNewcase | Edt | ¥
O Notes & Attachments (0) Project Payments (0) Project / Application Hist.. Work Orders (1) Project Notes (0) l’ D Notes & Attachments (0) =] |
i - X
| 1| Notes & Attachments | - | ¢ H Upload Files |

0 items » Sorted by Last Modified + Updated a few seconds ago

Title Created By Last Modified 4 Size

No items to display.

View Al
- = R L Activity History (0) 7

Portal ~ . .
Post-Inspection Required ) k4


Presenter Notes
Presentation Notes
To add documents to the application, select the attachments link and a dropdown menu will appear with existing documents. On the right is a key to upload files.  The Lightning version allows you to upload multiple documents at the same time!! There is another example of changing for the better.


Project Page — Sending an email

‘ v @ NewTeb x » I = %
< c 25 d460000000nnyeae.lightning.force.com/lightning/r/eo3_ Ecology_Project_¢/a00Po000008FSIyMAC/view @ T B 9 2
. Q, Searcl

s2: energyOrbit Home v Projects / Applications v Cor v Programs v Files v Measures e

Project / Application

WRTH - 066182 - R-HVAC-24 - Fred Rogers

Project Notes (0)

Notes & A ments (0) Project Payments (0) ¢ App n L. \ rders (1) Project Notes (0) ‘7| F

Project Status MRES Project Summary Payment Details Pre-Approval System Info . Open Activities (0)
v Section
Project Payments (0) I' |
Requires MRES Ap New L]
4
. Activity History (0) ) l : l
s s
d - j Work Orders (1) e
L]
* r
s
4
4

Project / Application History (3+)

MNew \



Presenter Notes
Presentation Notes
If you use the email functionality of energyOrbit to notify customers of the status of their application, this feature appears under Activity History as it did in the Classic version,  I will admit that I really had to search for that so you may want to write yourself a note to remember that.  The dropdown menu has two options: email or view all.


Project Page — Sending an email with a template

R-HVAC-24 - Fred Roge

Templates

- Fm-\_-u-
Name
To
ChargePoint Charger project
Ap|
Rebate Preapproval
Bec

Residential App Received Via Email

MRES App

Subject

Application Over 365 D

Application Deny Netification

Application Hold Motification

Font -||Si.ze '|

[=][e]

On HOLD for 90 Days

On HOLD for 60 Days

Insert a template...

Save as new template...

Insert Email Template

Select a template for Contacts a Leads

“  Description
ChargePeint Charger project notice
Rebate Preapproval Letter
Customizable response
Customizable response
Customizable response
Customizable response
Customizable response
On HOLD for 90 Days

On HOLD for 80 Days

Projects / Applications

Template Folders

MRES

Template Folders
MRES
MRES
MRES
MRES
MRES
MRES
MRES
MRES

MRES

| Cancel |

PR |

a1l

=

i

\
& READL:

Related To WRTH - 066182 - R-HVAC-...



Presenter Notes
Presentation Notes
The blue icon near the bottom of the page, allows you to use the pre-existing templates.  Take advantage of the filters here because there are out of the box templates that you likely won’t need but if you narrow the search to the MRES template folder you will find what you need more quickly.  This filter seems to stay in place for future logins so you likely will only need to do this once.


Project Page — Deeper Dive
Project Status

®» pR—

v Programs

v Files ~r Measures

t / Application

C1
WRTH - 066182 - R-HVAC-24 - Fred Rogers

Project cation Hist..

Project Status MRES Project Summary Payment Details Pre-Approval System Info

w Section

Pn < @
C-24 - Fred Rogers 4 Application Received <
o
£ 4
o
# 4
Hold @
4
o
£ s
Deny @
‘s 4
s o
s ’
i Residential £
rd
Fred Rogers u

cription )
Mini-Split / Ductless Air Source Heat Pump,


Presenter Notes
Presentation Notes
I am going to make a quick review of all the tabs under the project application page.  The first is the project status, which included the program, account, contractor information, project cost and the application status plus a few other details and is where you update the project status from application received to incentive authorized, hold or deny  This isn’t much different than Classic.


Project Page — Deeper Dive

MRES tab

< Cc 25 d460000000nnyeae.lightning.force.com/lightning/r/eo3__Ecology_Project_c/a00Po000008F5lyMAC view

ntacts  w Programs s eports W Files Measures  w

(L . . . .
e energyOrbn Home  Accounts Projects / Applications Co

Project / Application

WRTH - 066182 - R-HVAC-24 - Fred Rogers

Project Status MRES Project Summary Payment Details Pre-Approval System Info

v Section

Requires M Mew Construction @
rd
Application Reviewed By Pre-Inspection Required @
g s

Ignore Project Lock @ Pre-Inspection By: @

Verified Charger Connected to Portal @ Pre-Inspection Date

Post-Inspection Required @

Post-Inspection By: @

Post-Inspection Date @


Presenter Notes
Presentation Notes
The second tab is labeled MRES and is geared for commercial and industrial projects so will be for your reference only and not likely that you will ever enter anything on this page.


Project Page — Deeper Dive

Project Summary tab

‘ Q, Search

v Files  w» Measures

energyOrbit Home  Accounts s Projects / Applications Contacts Programs s Reports

Project / Application

WRTH - 066182 - R-HVAC-24 - Fred Rogers

Motes & Attachments (0) Project Payments (0) Project / Application Hist.. Work Orders (1)

Project Status MRES Project Summary Payment Details Pre-Approval System Info

v Section

Audit Date @ Total kWh Added @

4 0.00 ’

Total kWh Savings @ Total KW Added @
467600 4 000000000 ’
otal kW Savings @ Total Lifetime kWh Added
0.53000000 g 0.00 #
Total Therms Savings @
0.00 rd

Project Measures (1) ‘ - ‘ ‘ ¢ H New Project Measure Change Owne
1 item » Updated a few seconds ago

[] Project Me... ~ | FORCED “ | Baseline Inc... ~ | Total Quan... ~ | Electric Inc... »~» | GasIncenti... »~ | Electrificat... ~ | kWh Savings | kW Savings ~

$250.00 1.00 250.00 4676.00 0.53000000

O



Presenter Notes
Presentation Notes
The third tab is the project summary and just like in the Classic version summarizes the kwh and kw savings and if the project includes beneficial electrification incentives, kw and kwh added also.  Again, something that may never look at but now you know where to look if you are interested.


Project Page — Deeper Dive

Payment Details

I v @& NewTab X @ WATH- 086182 -R-HVAC-24- X +
< C 23 d460000000nnyeae.lightning.force.com/lightning/r/eo3__Ecology_Project_c/a0OPo000008F5lyMAC/view
. Q, Search
aes . N - -
e energyOrbn Home Accounts Projects / Applications Contacts Programs Reports Files ~~ Measures s

Project / Application

WRTH - 066182 - R-HVAC-24 - Fred Rogers

Project Status MRES Praject Summary Payment Details Pre-Approval System Info
\ Section
Customer or Alt Payee Account FORCED
#
Total MRES Efficiency
$250.00 4
Total Utility Paid EE Incentive
$0.00 rd
Total Utility Paid Gas Incentive
$0.00 rd
Total MRES Electrification Incentive
# $0.00 '

Payment Date @


Presenter Notes
Presentation Notes
The fourth tab is payment details.  I recommend reviewing this page before incentive authorizing any application.  Here you get a complete summary of whom will be paid and how much.  The payee field will default to the customer unless you change it to a third party. Be sure to pay attention to the FORCED box.  If it is checked like this one, there may be something wrong with the project measure entered so take a second look.  However, there are occasionally situations when this box is checked and everything is okay but these are rare so check with your field rep if you have a forced application and need help determining why.


Project Page — Deeper Dive

Pre-Approval

<« (] 2%  d460000000nnyeae.lightning.force.com/lightning/r/ec3__Ecology_Project_ ¢/a00Po000008F5lyMAC/view

LLd . - - -
- energyOrbr_ Home  Accounts v Projects / Applications s+  Contacts Programs Reports Files Measures v

.

Project / Application

WRTH - 066182 - R-HVAC-24 - Fred Rogers

Project Status MRES Project Summary Payment Details Pre-Approval System Info
v Section
Project Pre-Approve Pre-Approval Description
4 4
Pre-Approval Type Pre-Approval Date
' 4
Pre-Approval Value (§) Expiration Date
s P
Projected Completion
# k4
;s k4

Related Pr

Related Project #2


Presenter Notes
Presentation Notes
The fifth tab is the pre-approval information used for commercial and industrial custom non-lighting projects and projects with an anticipated rebate greater than $20,000. 


Project Page — System Info

System Info

‘ Q, Search

22+ energyOrbit Home  Accounts ~  Projects/Applications v  Contacts v  Programs ~  Reports ~  Files v  Measures ~

Project / Application

WRTH - 066182 - R-HVAC-24 - Fred Rogers

Motes & Attachment Project Payments (0] Project / Application Hist.. Work Orders (1)

Project Status MRES Project Summary Payment Details Pre-Approval System Info

v Section

/2172024 9:37 AM

Incentive Authorized By Utility

# Worthington Public Utilities <

Last Modified By

9/19/2024 1:51 PM
Locked @ Program Code
Mo 4 R-HVAC-24

Site Name

Fred Rogers - 123 Elm St 4 4



Presenter Notes
Presentation Notes
The last tab is the system info.  There isn’t much interesting here that is why it was buried at the bottom of the page on energyOrbit Classic.


Out with the Old - Projects/Applications Page

<« c 25 d460000000nnyeae.my.salesforce.com/a00? fcf=00846000003mgG9 a ré i) -
e ne r @rb i t Logged in as Vida Iten (viten@worthingtonutilities.com)
gy Vidalten » Setup Help & Training energyOrbit ~
Home Accounts Contacts Programs Reports Files +
. < ‘ Paid or Paid Final v | Clone | Create New View = €
Bright ~
Ene A _ New Project / Application | | A|B|CIDIE|IF|G H[I|J|KILIM|N|[O|P|Q|R|S|T|U|V|W]|X]|Y|Z|Other [AN|
S Solutions -
>aving energy. >aving money. Action Utility Code + Payment Date Project / Application ... Account Included Measures D... Total MRES Efficienc... Total MRES Electrific... Total Utility Paid EEl... Total Utility Paid Gas...
Edit| Del WRTH 2/19/2019 WRTH - 048026 - LT... PalmaAuto LED High Bay Fixtur... $420.00 $0.00 $44.02 $0.00
F. r A .‘I I.‘ -0 } 2 - in- )i
Mes and Alerts Edit | Del WRTH 2/19/2019 WRTH - 048039 - LT... Nobles County LED Pin-Based Repl... $144.00 $0.00 $0.00
Edit] Del WRTH 122712018 WRTH - 047392 - R-... Loren Metz ENERGY STAR Deh... $50.00 $0.00 50.00
December is herel A new year is Edit| Del WRTH 1/15/2019 WRTH - 047517 - LT... Pawnlt Custom - Lighting §709.29 $0.00 50.00
just around the corner. Happy o A o )
Holidays from the Bright Energy Edit| Del WRTH 1/15/2019 WRTH - 047543 - R-...  Iva Barber Furnace W/ECM $150.00 $0.00 $0.00
Solutions team! Edit| Del WRTH 1/16/2019 WRTH - 047544 - R- . Jerry Vajgrt Smart Thermostat (N... $25.00 $0.00 $0.00
Edit| Del WRTH 1/15/2019 WRTH - 047545 - R-...  Jeff Buysman ENERGY STAR Refr... $25.00 $0.00 $0.00

search Edit| Del WRTH 1/15/2019 WRTH - 047552 - R- Brad Klassen Lightina Equipment L $72.00 %000 $0.00


Presenter Notes
Presentation Notes
This is the Old Projects and Applications page.


In with the New — Projects/Applications page

Projects / Applications

All Pending Projects v [#|

roject / Application Name » Filtered by Al [ applications - Utility Code, Pr. seconds ago

3 items » Sorted

Project / Application Name T ~ | Project Status “ | Last Modified Date » | Total Incentive Amount ~ | Total MRES Efficiency Inc... » | Total Utility Paid Gas Inc... *~ | Received Date v
- R-ES-24 - G Application Received 6/5/2024 10:10 AM 0.00 0.00 0.00 4/4/2024 I_ZJ

7/2024

Application Rec f18/2024 3:50 PM $0.00 £0.00 $0.00

@

)

'8/2024 9:40 AM $25.00 £25.00 $0.00

]

WRTH - 066075 - R-ES-24 - Clair Williams Application Received


Presenter Notes
Presentation Notes
The lightning version is very similar.  This is where you will find projects that you started and didn’t complete. The new addition is the ability to pin your favorite dropdown selection.


energy Orbit

Home Accounts Projects / Applications Programs Reports Files +

Out with the Old-C

ontacts page

Vida iten ¥

Setup Help & Training

Bright
e

aSolu ions

Messages and Alerts

December is herel Anew year is
just around the corner. Happy
Holidays from the Bright Energy
Solutions team!

[

Advanced Search

BES Home Page

BES Members Only Page
MRES Home Page

BES Calendar

y WRTH - 066133 - R-HVAC-24

* Donald & Patricia Bents
& Quality Installation - Gentral
AC

& Quality Installation - Central
AC

Donald & Patricia Bents
% WRTH - 066131 - R-HVAC-24

Contacts
Home
View: [All Contacts v | Ge! ]

Clone | Create New View

Tell me more! | Help for this Page &9

Recent Contacts

Name

Mixner, Angie

Soria Luna, Leonor

Farley, Walia
Ahlquist, Todd

Pomrenke Glenden
Gonzalez, Benjamin

Bramel, Terry:

Sieve _Jason

Doyscher, IMary.

Garcia, Dayan
Ostrem, Connie
Andersen,_Deborah
Miller, Josh

Henning, Alfred

Gonzalez Tina

Sieve Darwin

Soto Escalante,_Selwin
Sorto, David

Engesser, Dennis

Bristow, Robert

Show 10 items

New

Account Name

Angie Mixner

Leonor Soria Luna
Malia Farley

Ahlquist & Wiltrout Pc
Glenden Pomrenke
Benjamin Gonzalez

Terry Bramel

Jason Sieve

Mary Doyscher

Dayan Garcia

Connie Ostrem

Deborah Andersen

QOrion Energy Systems Chicago
Alfred Henning

Tina Gonzalez

Darwin Sigve

Selwin Soto Escalante

David Sorto

Dennis Engesser

Robert Bristow

Mobile

(507) 372-2322

(224) 223-2428

Recently Viewed v

- Douglas Brouwer
& Central AG/ASHP Tune-Up
& Central AC/ASHP Tune-Up

Douglas Brouwer

Reports

HTIML Email Status Report

Tools

Syne to Outlook



Presenter Notes
Presentation Notes
This is a screen shot of the energyOrbit Classic Contact page.


. B
»  energyOrbit

a Contacts -
All ContactsE] [#]

- items » Sorted by Account: Account Record T)

[] Account Name

xandria Light & Powe
Alton Municipal Utilities

Barnesville Municipal Utilities

Faith Municipal Utilities

landreau Municipal Utilities

Fort Pierre Municipal Utilities

Hartley Municipal Utilities

Hawarden Municipal Utilities

Henning Municipal Utilities

Hi © Municipal Utilities

Hutchinson Utilities Commission

son M Utilities

Kimballton Municipal Utilities

unicipal Utilities

) Public Utilities

ic Utilities

opooooooooooopboLoUuDLboLDO LD booo

1460000000nnyeae.

(v Projects

s Filtered by All contacts » Updated a few

In with the New — Contacts Page

ications W Contacts

econds ago

“ | Account: Account Nu...

v

v

Programs

Account: Install Street

102 Front Street N

1410 Kansas Ave

ington St

420 Nebraska

401 Lake Street

Main Street

108 B Ave

305 E Luverne St

v Measures

Account: Install City

Alexandria

Flandreau

Fort Pierre
Hartley
Hawarden
Henning

Hi

Hutchinson
Jackson
Kimballton

Lake Park

v

Account: Install Zip/P...

56308

| Nev ‘ Intelligence View ‘

‘ Q his list.

Account: Account Record Type ¢~

lember

lember

lember

Utility
Utility
Utility

5-Member Utility
Aember Utility
5-Member Utility
r Utility
r Utility

r Utility 2]
r Utility

r Utility 2]

flember Utility B
5-Member Utility
5-Member Utility
Aember Utility
5-Member Utility
5-Member Utility
5-Member Utility
r Utility
r Utility
r Utility
Aember Utility

5-Member

lember

5-Member

5-Member

mber

Utility

Utility —

lity

Import ‘ Send List Email ‘ Printable View | v ‘
EREREEn -
Filters X



Presenter Notes
Presentation Notes
As you can tell this new contact page is very similar with the option to pin your favorite selection from the dropdown menu.


In with the New — Reports

& Logged in as Vida Iten (viten@worthingtonutilities.com) Log_out as Vida iten

» @ s >

“  Projects / Applications s  Contacts »  Programs s Reports ~  Files v 0

wee .
222 energyOrbit Home

Reports
Recent
B 4items
'
L REPORTS Report Name “ | Description ~ | Folder w | Created By “ | Created On “ | Subscribed
Recent Member Utility Darlene Weber-Scott 024, 12:06 PM
Created by Me Member Utility Debbie Heishman 06 PM
Member Utility Debbie Heishman ] 7, 6:05 PM
Private Reports
Current Projects Public Reports Debbie Heishman 5/15/2017, 7:34 PM

Public Reports

FOLDERS
All Folders
Created by Me
Shared with Me

FAVORITES

All Favorites


Presenter Notes
Presentation Notes
The reports tab should look about the same as Classic for those that use it.


<« @] 2% d460000000nnyeae.lightning.force.com/lightning/o/ContentDocument/home e B b - :

(1L . - =

e energyOrbr_ Home Accounts v Projects / Applications Contacts v Programs Reports Files (i )
Files —_—
Shared with Me Upload Fi

8 items » Sorted by Last Modified Date

Owned by Me Title OQwner Last Modified Date 4

Shared with Me Debbie Heishman 3/20/2023 9:08 AM

Recent

Libraries

eptions_Caps

2008-09 MANUAL rebates - not in energyOrbit

Debbie Heishman

EEEWEEEI;I

Debbie Heishman

QUICK LINKS:

BES Home Page

MEES Members Only Page
MRES Home Page
EnergyStar Page



Presenter Notes
Presentation Notes
In case, you have forgotten or weren’t aware, in the files folder is the energyOrbit Training MRES document.  I am in the process of updating this for the new Lightning platform.  When I have the updates completed, it will be included as a quick link on the home page.


.

Demo

Let’s look at a live version.



Presenter Notes
Presentation Notes
Allow me a moment to change the screen that I am sharing and I will start a demonstration.  Some people learn by hearing, some by seeing and some by doing.  This will cover two of the bases.


Questions?

* Darlene Weber-Scott
* 605-770-2747
* Darlene.weber-scott@mrenergy.com

Thank you


Presenter Notes
Presentation Notes
We are getting to the end of the presentation, so I want to give you another opportunity to ask questions.  (Pause for questions)   Feel free to reach out to your field rep if you need some one-on-one help.  We launched the Lightning platform to your accounts before this meeting so you can dive right in and explore while the information is fresh in your mind.  The recording of this presentation and slide deck will be on the MRES member only page in the next few days if you want to review something.  Thank you for your time and have a great day.
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