
In a commitment to bringing interactive, real-world 
education to students and their families, Missouri River 
Energy Services (MRES) will once again offer its Bright 
Energy Solutions® (BES) Power Team School Program to 
members and their communities this school year. 
Now in its ninth year, the program teaches fifth graders about 
a number of electricity-related topics, including safety, power 
supply, renewable energy, careers in the utility field 
and the value of having a 
local municipal utility. In 
addition, take-home kits 
containing LED lights and 
night lights and a digital 
thermometer are provided 
to help the entire family 
learn how to save energy. 
Watt-meter testing devices 
are available for students to 
check out to see how much 
electricity each household 
appliance uses. 
The program is designed to 
provide a hands-on learning 
experience, but it is possible 
for teachers to incorporate 
the curriculum into remote-
learning sessions if the need 
arises. To that end, if the 
school year is interrupted, 
MRES is able to offer 
alternative solutions to still 
deliver the program, either to 
the teachers or directly to 
the students.

MRES splits the cost of the program with participating 
members, and the resulting cost to members is about $22 per 
student. A number of members have committed to the school 
program this year. Even though the school year has already 
started in some member communities, there’s still plenty of 
time to sign up for the program. 
For more information or to enroll, contact Jody Peck at 
605-330-6954 or jody.peck@mrenergy.com.
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Missouri River’s proactive maintenance program offers a 
variety of technologies to prevent the failure of equipment in 
member and customer facilities, potentially saving countless 
dollars in emergency repairs and downtime. In January 2020, 
MRES added rapid imaging services to its existing slate of 
proactive maintenance services, which already includes digital 
infrared imaging, ultrasonic inspection, motor testing and 
oil sampling. 
As industrial equipment, machinery and other components 
operate, they often produce very small vibrations. Due to 
this micromovement, components can become misaligned, 
imbalanced, loose, cracked or worse, leading to reduced 
efficiencies and potential damage to equipment.
Rapid imaging uses high-speed video-processing techniques 
to capture this vibration in machinery, which can be graphed, 
measured to the thousandth of an inch, and blown up to a 
higher resolution. The movement can then be slowed down 
and shown in a video format, which makes it visible to the 
naked eye and allows the technician to pinpoint the source of 
the problem. Rapid imaging can be used on pumps, piping, 
motors, gearboxes, bases, bolts and other industrial equipment 
to provide a very cost-effective and accurate means of analysis.
To learn more about Missouri River’s proactive maintenance 
program or to schedule your rapid imaging, digital infrared, 
ultrasonic or motor testing inspections, email 
inspections@mrenergy.com, call 800-678-4042 or visit 
mrenergy.com/services/proactive-maintenance.

MRES proactive maintenance 
program adds rapid imaging 

Secretary of Energy 
Jennifer Granholm 
has named Tracey A. 
LeBeau as the seventh 
administrator and 
CEO of Western Area 
Power Administration 
(WAPA). 
LeBeau has served 
as the interim 
administrator since 
March and has been 
a member of WAPA’s 
senior executive team 
since 2014. Most 
recently, LeBeau was 
the senior vice president 
and Desert Southwest regional manager. Before that, she 
established and led the Office of the Chief Administrative 
Officer as CAO. She began at WAPA as the organization’s 
transmission infrastructure program manager.
LeBeau arrived at WAPA from the Department of Energy 
where she served as a political appointee in the Obama 
Administration. Previously, she was a principal at Dentons, 
an international law firm, and served in executive capacities 
in a variety of energy sectors including energy marketing, 
interstate pipeline and energy consultancy businesses.

LeBeau named WAPA’s 
new Administrator

MRES is asking people who receive hard copies of MRES Today if they would prefer receiving a digital copy when 
each issue publishes. 
If you’re not an MRES member, or if you would like to receive MRES Today as a digital file in addition to, or in place of, 
the hard copy you typically receive through the mail, please contact Andrew Johnson at 605-338-4042 or 
andrew.johnson@mrenergy to provide your email address and make your preferences known. 
As a reminder, past and present issues of “MRES Today” can also be found online at mrenergy.com/news.

MRES Today newsletter available electronically and online
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This year’s Fall Member Meeting 
on Nov. 9-10 in Sioux Falls, South 
Dakota, will replace the four separate 
Area Meetings typically held in 
member communities each fall. 
The meeting on Tuesday, Nov. 9, starts 
with a noon lunch and is for MRES 
members only. The general session 
will be from 1 p.m. to 5 p.m., with a 
reception to follow. 
Day 2 begins with a buffet breakfast 
at 6:45 a.m., followed by the general 
session with guest speakers at 8 a.m. 
The meeting will adjourn at 11:30 a.m., 
with a dine-in or take-out lunch to follow.
All events will be held at the Sioux Falls Convention Center, 
and room reservations can be made by calling the Sioux 
Falls Sheraton at 605-325-3535 by Oct. 15.

 

For more information or to register for the Fall Member 
Meeting, go to mrenergy.com/events or contact Member 
Services Representative Jody Peck at 800-678-4042 or  
jody.peck@mrenergy.com.

The risk to utility operations is increasing 
as more services and functions are 
provided through third-party vendors. 
Recent cyber incidents have highlighted 
the need to understand the security 
practices third-party suppliers have 
implemented and how these controls 
— or lack thereof — impact utility 
operations.
To address these issues and more, 
MRES will be hosting its Cybersecurity, 
Risk Management and Third-Party 
Management Fundamentals workshop 
Oct. 21-22 at the ClubHouse Hotel and 
Suites in Sioux Falls, South Dakota. 
The course will include the 
following topics:
•  Overview of the new threat landscape
•  Overview of operational technology 

(OT) cybersecurity 
•  Fundamental concepts of cybersecurity 

management and how to reduce risks 
to utilities

•  Supply chain/third-party 
cybersecurity management

•  Recent cyber incidents and the new 
techniques used to gain access to 
digital environments

The course is recommended for IT 
and OT managers and staff from 
small, medium and large public power 
utilities who are accountable for 
system and cyber risk. Policymakers, 
operations staff, third-party vendors 
who supply and support critical 
infrastructure, and others interested 
in learning more about cybersecurity 
are also encouraged to attend.
Cost for the two-day workshop is 
$149, and the registration deadline 
is Oct. 12. For more workshop 
information or to register, go online to 
mrenergy.com/events.
A block of sleeping rooms has been 
reserved at the ClubHouse Hotel for 
$129. The rooms will be held until 
Sept. 21, and guests must call the 
hotel directly at 605-361-8700 to 
receive the special group rate, as room 
reservations are unavailable online.
For more information, contact Vice 
President of Member Services and 
Communications Joni Livingston 
at 605-338-4042 or 
joni.livingston@mrenergy.com.

MRES Cybersecurity Workshop slated for Oct. 21-22

MRES Fall Member Meeting is Nov. 9-10
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Public Power Week is Oct. 3-9

The MRES member community of Luverne, Minnesota, 
currently has six electric bikes, or e-bikes, for rent, 
according to a news release on the City of Luverne’s 
website. 
E-bikes are pedal-assist bikes with an electric motor 
that provides riders with additional power when 
pedaling. Riders control the amount of power the 
electric-drive system provides, and the bike has gears 
riders can choose and shift between, just like a normal 
bike. Generally speaking, an e-bike’s range is 20-50 
miles depending on power modes, terrain and other 
riding conditions, such as load or wind. The more power 
assist used, the faster it will deplete the battery.
For $5 an hour, riders can rent the e-bikes through the 
new e-bike “Rent and Ride” program. The city also 
offers the “Roll on Luverne” bike-loan program, which 

allows riders 
to borrow 
traditional 
bikes for free 
from the 
GrandStay 
Hotel & Suites.
The Rent 
and Ride 
program uses 
a smartphone 
app to handle 
all transactions. 
Riders can 
reserve, pay for, 
troubleshoot, 
lock and 
unlock the 
city’s e-bikes 
all through the 
app, and the 
city ensures the 
e-bike batteries 
are charged 
between uses.

Luverne offers electric 
bikes for rent

Public power utilities across the U.S. celebrate Public Power 
Week the first full week of October every year to help 
customers and stakeholders understand how they can better 
engage with their community-owned utility and benefit 
from all its offerings. 
Public power is a collection of more than 2,000 community-
owned electric utilities that serve over 49 million people, 
or about 14% of the nation’s electricity consumers. To help 
municipal utilities connect with communities they serve, 
American Public Power Association has an entire web 
page that’s chock-full of resources specifically designed for 
2021 Public Power Week. The page has videos, social media 
packages, coloring sheets for kids and much more.
To view the page and to learn more about 
Public Power Week, go to 
https://www.publicpower.org/event/public-power-week.

E-bike rentals through the City of 
Luverne’s Rent and Ride program 
are available seven days a week from 
8 a.m. to 8 p.m. Rentals are available 
seasonally as weather conditions permit. 
Photo courtesy of Katie Rust.
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The Bright Energy Solutions® (BES) energy services team is 
on the road again, teaming up with member communities to 
host electric vehicle (EV) ride-and-drive events.
This year’s first ride-and-drive was held May 27 in 
partnership with the Wadena (Minnesota) Utilities 
Department. Upwards of 50 people attended the event at 
Wadena’s Burlington Northern Park to enjoy a free meal and 
learn more about EVs. Community members were also able 
to test drive several EVs on display from Juettner Motors 
from Alexandria and Marthaler Chevrolet from Glenwood. 
Two EVs and a hybrid were in constant motion during the 
event, with the Ford Mustang Mach-E garnering the most 
interest.
Another ride-and-drive was hosted by the City of 
Vermillion, South Dakota, on July 29. The event was part of 
the city’s Thursdays on The Platz events held each summer, 
and Vermillion Ford had a Ford F-150 PowerBoost Hybrid 
and Mustang Mach-E on hand for people to check out as 
part of the festivities. 
One more ride-and-drive event is currently slated for Oct. 
6 in the member community of Rock Rapids, Iowa, which 
recently installed a ChargePoint EV charger on city ground 
near its downtown area. Fittingly, the Rock Rapids ride 
and drive will follow this year’s National Drive Electric 
Week, which will run from Sept. 25 to Oct. 3 to promote the 
benefits of all-electric and plug-in hybrid vehicles.

To assist 
members with 
ride and 
drives, the 
BES team 
developed 
a ride-and-
drive guide 
that covers 
everything 
members 
need to plan 
an event from 
start to finish. 
The guide 
includes a 
comprehensive 
checklist for 
planning, 
promotion, 

event execution and follow-up, as well as details on the $500 
BES cost-share program that’s available for members that 
host an event. BES staff also provided the MRES Mitsubishi 
Outlander plug-in electric hybrid vehicle (PHEV) for display 
and test drives at each event. 
For more information or to request a ride-and-drive guide, 
please contact Energy Services Field Supervisor Lisa Fischer 
at lisa.fischer@mrenergy.com or 605-838-6175.

BES team is on the road again with electric vehicles

The Ford Mustang Mach E garnered plenty of interest 
during Wadena’s ride and drive in May.

Go to bes.chooseev.com for more information.BES Energy Services Field Representative 
Wade Sand leans in to explain the features 
of an EV to an interested driver during the 

Vermillion ride and drive in July.

The MRES Mitsubishi Outlander PHEV is shown here 
being charged during Vermillion’s ride and drive in July.
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MRES hosts member tours at RRHP
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To celebrate the completion 
of construction and start of 

commercial operation at the Red 
Rock Hydroelectric Project (RRHP), 
MRES hosted member tours on July 
29 and Aug. 5 at the facility, which is 
located just southwest of the member 

community of Pella, Iowa.

RRHP is licensed by the Federal 
Energy Regulatory Commission to 

generate 43.1 megawatts (MW). When 
there are high water levels, the facility 

will be capable of generating up to 
55 MW. This typically occurs during 
the summer, just when it is needed 
the most. MRES and its members 

are creating a cleaner energy future 
through construction of this clean, 

renewable, environmentally friendly, 
and reliable resource. 

Over the two days, 58 attendees 
from 12 member communities in 

all four member states participated 
in tours of the facility. After a brief 
video presentation highlighting the 
construction of the project, RRHP 

Plant Manager Vern Cochran talked 
more about the plant, answered 

questions and then took guests on a 
full tour of the hydroelectric plant.



Ted Cash was named general manager at ALP Utilities in 
July 2018. Prior to his time at ALP, Cash worked more than 
30 years in the energy and natural resources industries, 
serving most recently as vice president of human resources, 
administration and business services at Basin Electric Power 
Cooperative in Bismarck, North Dakota.
Cash grew up in Climax, Minnesota, until he was 12, when 
his family moved to Bismarck after his father took a job 
teaching at the University of Mary.
“I spent the next 35 years of my life in Bismarck, receiving 
my undergrad in communications and English, as well as 
my MBA from the University of Mary,” he explains. “I got 
my start in the electric utility industry interning for three 
years at Basin Electric in communications and government 
relations.”
Right after college, Cash was hired by MDU Resources 
Group, Inc., where he spent seven years before returning to 
Basin to work in creative services. He eventually managed 
the department and also served as a national director for 
Touchstone Energy before being promoted to vice president, 
where he oversaw a number of departments, focusing on 
human resources, strategic business development and 
community outreach.
Once he became general manager at ALP, Cash assumed a 
director role on the Western Minnesota Municipal Power 
Agency (WMMPA) board, as WMMPA bylaws require a 
representative from the four largest WMMPA members to 
serve on the board. He currently serves as the WMMPA 
board’s treasurer. Two years later in August 2020, Cash was 
elected to the MRES board, and he’s been impressed by the 
collaborative work ethic of both boards.
“I gain so much experience, information and guidance 
from other board members and MRES senior staff — it’s 
absolutely invaluable to me,” he says. “One of the great 
things about this system is that everyone around that table 
is basically willing to hand over the keys to their kingdom, 
saying here’s what we did and here’s how it can help you. 

That’s what’s fantastic, 
and I wish other people 
would take advantage of 
the type of mentoring 
that’s been available 
to me.”
To that end, Cash says 
he and other board 
members welcome 
questions, calls and 
even dissent. 
“You don’t need to tell us 
when things are going 
great,” he says. “You 
need to let us know when 
you have an issue. There’s 
not a board member of 
MRES or WMMPA who 
won’t take those calls.”
Now that he’s been involved in the industry for over three 
decades, Cash says consumer-owned utilities have evolved 
into more of a passion than a career, which he contends is a 
common theme shared by all board members. 
“From day to day, you’re trying to make the lives of people 
better in the community you serve by being a servant 
leader,” he says. “I think it all comes down to that, because 
when I sit at those board meetings I see nothing but servant 
leaders all around that table, including staff. Nobody is a 
single-lane driver, and all the board members and staff have 
done an excellent job at staying abreast of what’s going on 
with the challenges and opportunities across all four states. 
That’s what’s great about the board.”
For hobbies, Cash says he enjoys reading, motorcycling and, 
most importantly, spending time with his wife, Emily, and 
their son, Flynn, who will soon be a teenager. 
“They both absolutely love Alexandria,” he says. “It’s a 
fantastic spot to be in.” 

Board member profile – Ted Cash, Alexandria, Minnesota
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The city of Rock Rapids sits tucked away in northwest Iowa 
along the Rock River, a little over 30 miles east of Sioux Falls, 
South Dakota. First settled in the late 1860s, Rock Rapids has 
been the Lyon County seat since the county’s inception in 
1872. 
Interestingly, however, the county’s name was originally 
Buncombe County, but it was changed to Lyon County 
by the Iowa State Legislature in September 1862 while 
the county was still tied to Woodbury County for 
administration purposes. On Jan. 1, 1872, Lyon County split 
off on its own and Rock Rapids has been the county seat ever 
since.
Today, Rock Rapids is home to the Central Lyon School 
District, several healthcare facilities, a golf course and plenty 
of other recreational activities. Rock Rapids also supports 
existing and prospective businesses as the community, 
county, utilities and citizens work together to find ways to 

assist companies and provide incentives to help them thrive 
and expand in Rock Rapids. 
According to the Rock Rapids’ city website, a mural society 
was formed in 2002 to “re-beautify the town and restore 
its historic past in artistic form.” To date, the Rock Rapids 
Mural Society has completed 36 stunning murals that depict 
key moments in the city’s history. Residents and visitors can 
view the murals on self-guided tours.
Rock Rapids Municipal Utilities (RRMU) has been an MRES 
member since December 1965, and today RRMU provides 
gas, water, sewer and electric utilities to more than 1,100 
residential and 250 commercial meters. 
RRMU General Manager James Hoye is a longtime member 
of the MRES board, and he currently serves as the board’s 
first vice chair. He is also RRMU’s official representative 
to MRES, and George Schneidermann serves as RRMU’s 
alternate rep to MRES.

Member profile – Rock Rapids, Iowa
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