
MRES president and CEO receives national award

Thomas (Tom) J. Heller, president and CEO of Missouri River 
Energy Services (MRES) in Sioux Falls, S.D., received the 
Mark Crisson Leadership and Managerial Excellence Award 
during the American Public Power Association’s (APPA) 
Public Power Connect: Virtual Summit & Business Meeting. 

The award recognizes 
managers at a utility, joint 
action agency, or state or 
regional association who 
steer their organizations to 
new levels of excellence, lead 
by example and inspire staff 
to do better. 
Heller’s leadership has 
helped raise the performance 
of MRES employees and 
the organization to higher 
standards. He inspires 
employees to achieve 
common goals through 
his continual focus on the 
mission, vision, values and 

core purpose of the utility, which all emphasize that MRES 
will enhance the value of its members and their customers 
through the provision of energy and energy services. 
In 2019 Heller encouraged his team to develop an MRES 
Employee Culture Statement that explains the shared 
attitudes, values, goals and practices that characterize the 
organization. From high-level strategic planning to individual 
employee work plans, the welfare of MRES employees, 
members and member communities is at the heart of 
everything he does. 
“Tom’s leadership, knowledge and expertise have benefited 
MRES as an organization, as well as public power in 
general,” said Harold Schiebout, chair of the MRES board of 
directors. “Heller is well-known throughout the public power 
community for his dedication and commitment and is highly 
respected by the MRES board and staff. He is very deserving 
of this honor.”
Heller has been the president and CEO of MRES for 28 years. 
Nationally, he serves on the boards of the Electric Power 
Research Institute and the Transmission Access Policy Study 
Group.

Moody’s affirms favorable bond rating for WMMPA

Moody’s (Moody’s) Investors Service has affirmed its Aa3 
rating with a stable outlook on Western Minnesota Municipal 
Power Agency’s (WMMPA) power supply revenue bonds.
WMMPA’s outstanding power supply revenue bonds are 
secured by revenues it receives through an agreement with 
MRES, where WMMPA provides financing for and is the 
owner of electric generation, transmission and other facilities 
used by MRES to serve its 61 members in Iowa, Minnesota 
and the Dakotas.

Moody’s positive rating reflects its view of the consolidated 
credit quality of MRES, along with its history of sound 
financial policies and the resulting strong debt service 
coverage. The rating also favorably views the low-cost power 
supply enjoyed by MRES members and the overall credit 
quality and financial strength of the members. The rating 
considered the steps taken to ensure future capacity and 
improve resource diversity, which includes the completion of 
the Red Rock Hydroelectric Project on the Des Moines River 
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Electric forklifts eligible for $2,000 rebate

near Pella, Iowa, an MRES member community.
Additionally, WMMPA’s financial performance has been 
mostly unaffected by coronavirus 
and benefits from significant member 
and customer diversity that serves to 
mitigate the potential impact of the 
coronavirus. Although overall energy 
sales were lower in March and April due 
to a combination of coronavirus-related 
shutdowns and weather conditions, 
lower power supply expenses have offset 
the decline in sales.
Moody’s considers the rating outlook 
as stable, reflecting MRES and WMMPA’s solid financial 
profile and disciplined reserve policies that provide flexibility 

to address unexpected operational, construction or market-
related issues. The stable outlook also takes into consideration 

the agency’s ability to provide 
competitive rates with no forecasted 
rate increases in the foreseeable future.

“We are pleased with the outcome of 
Moody’s independent review,” said 
MRES Senior Vice President and 
CFO Merlin Sawyer. “Our strong 
financial position and policies, our 
diverse membership and their financial 
strength, along with the reputation of 
WMMPA, MRES, and our members 

continue to play a key role in maintaining the high financial 
rating of WMMPA.”

Moody’s affirms WMMPA bond rating (continued)

In July 2019, Bright Energy Solutions (BES) launched its first 
electrification incentive program — a bonus for residential 
air-source heat pumps — encouraging customers to move from 
products powered by fossil fuels to electrically powered products. 
Since then, BES has launched additional programs to encourage 
efficient electrification — replacing fossil fuels such as propane, 
natural gas, or gasoline with electricity in end-use equipment 
and processes — at home and in the workplace. In January 
2020, incentives for electric forklifts were rolled out, along with 
rebates for electric vehicle home chargers and infrared curing 
and drying equipment. 
Electric forklifts, or lift trucks, have been material-handling 
workhorses for years, and they are used now more than ever 
because of their proven performance and ability to create a 
cleaner, safer workplace environment. Gone are the days of 
waiting for hours to charge a forklift’s batteries on oversized 

charging stations, as today’s electric forklifts are powered by 
lithium-ion batteries that take less time to charge and double the 
runtime of older electric forklift models. 
Electric forklifts might carry a higher price tag than conventional 
models, but thanks to reduced fuel and maintenance costs, the 
payback for electric forklifts usually takes less than two years. 
Still, to help offset the higher upfront cost, BES is offering a 
$2,000 incentive for purchases or leases of three years or more 
on new, demo, and remanufactured Class 1 or Class 2 electric 
forklifts that are replacing internal-combustion models or are 
new additions to the fleet. 
During this period of self-isolation due to COVID-19, the 
BES team has been contacting forklift dealers to promote this 
incentive and the sale of electric forklifts, and they will continue 
highlighting this program as they meet with commercial and 
industrial customers in the future. 

For more information ...

Visit www.brightenergysolutions.com to learn more 
about electric forklifts and other electrification 
incentives, including these rebate programs:

• Electric vehicle home chargers
• Commercial infrared cooking equipment
• Air-source heat pumps



MRES extends distribution maintenance contract with Luverne

The City of Luverne, Minn., has approved an extension of 
Missouri River’s full distribution maintenance (DM) services 
beyond the term of the existing contract, which was set to 
expire later this summer. 
MRES provided Luverne with a draft agreement detailing 
the terms and conditions for another five-year term for 
DM services, and, after review, the Luverne City Council 
approved the new agreement during its May 12 meeting. In 
subsequent action, the MRES board also approved the five-
year extension during its June meeting, effectively extending 
Luverne’s DM services through August 2025. 
MRES currently provides four full-time DM employees 
to Luverne, including three electrical lineworkers and one 
master electrician. In the contract extension there were no 
material changes proposed from the agreement currently in 
place, and city officials in Luverne are looking forward to 
receiving the same level of service they’ve come to expect 
from Missouri River’s DM services.
“Missouri River’s distribution maintenance services 
allow us to remain reliable,” said John Call, Luverne’s city 
administrator. “I really like all the preventative maintenance 
they do for our substations and underground lines. They’re 
very proactive in maintaining equipment, and if we do have 
problems their experience is handy to have around.”
The agreement with the City of Luverne continues Missouri 
River’s full DM services for a total of seven communities. 

Additionally, MRES provides supplemental DM services for 
seven other communities on an as-needed, as-available basis.
For more information on Missouri River’s DM services, go to 
mrenergy.com/services/distribution-maintenance.
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MMU general manager Roos announces retirement

Brad Roos, general manager of Marshall Municipal Utilities 
(MMU), plans to retire Aug. 21 after working 17 years in 
Marshall and 47 total years in public power. His long career 
is one thing, but that only begins to tell the story as the Roos 
pedigree of municipal electric utility leadership spans three 
generations and almost 100 years. 
Roos is currently 
secretary/treasurer of the 
MRES board. His father, 
Allen Roos, helped create 
the organization that 
would become MRES 
— the Missouri Basin 
Municipal Power Agency.
The Roos’ public power 
story starts with Brad’s 
grandfather, Albert, who 
studied as a boilermaker 
in the Netherlands. 
Albert emigrated to 
America in the early 
1900s and settled in 
Orange City, Iowa, an 
MRES member community. In 1924, Albert earned an at-home 
study degree in practical electricity from Chicago Engineering 
Works. His diploma hangs in Brad’s office. While he was 
studying, Albert worked for Orange City’s municipal electric 
utility, which was founded in 1923. He then went on to manage 
the municipal electric utility for 24 years before retiring in 1947. 
He came out of retirement to manage Sioux Center’s municipal 
utility for two years.
Brad’s father, Allen Roos, left his private electrical contracting 
business to become Orange City’s utility manager in 1959. 
Toward the end of his career he also became city manager, 
serving in both positions until retiring in 1986. He was also 
president of the Iowa Association of Municipal Utilities. 
Brad started his career as a laborer at the Orange City utility. 
He earned a business degree and spent seven years as the city 
administrator in Sanborn, Iowa, another MRES member 
community, where he also managed the gas and water utilities. 
Later, he served 19 years as the manager of MRES member 
community Denison Municipal Utilities. He then continued 
his trek up U.S. Hwy. 59, moving due north to take the reins at 
MMU 17 years ago. 
Through it all he was a student of municipal utilities — or, as he 
put it, “what works and what doesn’t work” — and he has some 
definite thoughts on what makes for good municipal utility 
management. That thinking is distilled in a 12-point partnership 
agreement MMU and the City of Marshall have in place. While 
the agreement may be of particular interest to cities that have 

established local public utility commissions, the principles 
identified and how Marshall allocates costs may be of interest 
to any city or municipal utility. A copy of the agreement, which 
is reviewed and renewed each year by MMU and the City of 
Marshall, can be obtained by contacting Greta Henning at 507-
929-5997 or gretah@marshallutilities.com.
Along with managing MMU and serving as an MRES officer, 
he is vice president of the Western Minnesota Municipal Power 
Agency. He has also served on the board of the American Public 
Power Association (1997-2003) and was a long-term board 
member and past-president of the Midwest Electric Consumer’s 
Association, a nine-state organization working to protect the 
interests of Western Area Power Administration (WAPA) 
customers.
While a strong paternal background likely planted the seed 
of his career, Roos said it’s the people with whom he’s worked 
that have allowed his career to blossom. “I’ve been blessed with 
great co-workers and elected and appointed policymakers,” he 
said. “A big reason I’ve had success is due to the employees and 
policymakers I’ve had the good fortune to work with.” 
He said the primary reason for his success is “the love and 
support of my wife, Patty.” The couple plans to retire to Cedar 
Rapids, Iowa, to be close to family.

Schelkoph named new GM
Recently, MMU announced that David Schelkoph was selected 
to replace Roos as general manager.
Schelkoph had previously served as utility manager and city 
administrator in Valley City, N.D., for eight years. Prior to 
that, Schelkoph worked for 26 
years in the electric utility field 
and possesses an engineering 
degree from North Dakota State 
University. He also served in the 
Air Force and the Air Guard 
before beginning his utility career.
“The MMU Commission did a 
national search working with the 
recruiters at Baker Tilly,” said 
Cindy Verschaetse, chair of the 
MMU commission, in a news 
release. “After several rounds 
of interviews Schelkoph was 
selected unanimously by the commission, and he brings to the 
job a breadth of experience and knowledge that will serve the 
community well.”
Editor’s Note: Portions of this article were first published by the 
Minnesota Municipal Utilities Association and were reprinted 
here with permission.

Brad Roos

David Schelkoph
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2020 scholarship winners announced

Each year MRES grants up to 11 scholarships to 
area students. These scholarships are intended to 
support high school graduates pursuing secondary 
education that might result in a career in the 
electric utility industry.
Through Missouri River’s scholarship program, 
up to five $1,000 scholarships may be awarded to 
high school seniors who reside in MRES member 
communities. These awards may be renewed for 
up to three years and are intended for students 
who enroll in full-time undergraduate studies at 
an accredited two- or four-year college, university 
or technical school. Renewal is contingent upon 
satisfactory academic performance, and preference 
is given to students training in fields related to the 
electric industry.
The recipients of this year’s full-time undergrad 
awards include the following students: Devin Bos of 
Orange City, Iowa, who plans to study engineering 
at Dordt University; Thomas Gaul of Pella, Iowa, 
who plans to study computer engineering at Iowa 
State University; Aaron Te Grotenhuis of Orange 
City, Iowa, who plans to study engineering at Iowa 
State University; Elijah Ness of Alexandria, Minn., 
who plans to study computer science at Dakota 
State University; and Blake Madison of Adrian, 
Minn., who plans to study chemistry at South 
Dakota School of Mines.

Additionally, six more $1,000 awards may be 
granted for students applying for, or who are 
already enrolled in, a full-time powerline/
lineworker program at one of six eligible technical 
colleges within the MRES footprint. These awards 
are one-time only, and applicants need not reside 
in a household receiving electric service from an 
MRES member utility.
Here are the recipients of this year’s powerline/
lineworker scholarships: Dalton Fredericks of 
Schleswig, Iowa, who plans to attend Northwest 
Iowa Community College; Bradley Hellermann of 
Melrose, Minn., who plans to attend Minnesota 
State Community and Technical College; John 
Lehrer of Moorhead, Minn., who plans to attend 
Minnesota State Community and Technical 
College; Austin Roggenbuck of Bellingham, Minn., 
who plans to attend Minnesota West Community 
and Technical College; and Trevor Woodall of 
Brookings, S.D., who plans to attend Mitchell 
Technical Institute.
MRES congratulates these students on their 
outstanding achievements and commitment to 
pursuing education that might benefit the electric 
utility industry. 

MRES set to host 6th annual leadership academy

MRES will host this year’s Municipal Power Leadership 
Academy Sept. 16-17 at the ClubHouse Hotel and Suites in 
Sioux Falls, S.D. At this writing, MRES plans on hosting an 
in-person event with social-distancing accommodations in 
place. 
Highlights of the seminar on Sept. 16 include a breakdown of 
MRES/member relations, WAPA updates, cybersecurity, rates 
and cost of service, energy services, distribution maintenance, 
and renewables and distributed generation. On Sept. 17, Tim 
Blodgett from Hometown Connections will wrap up the event 
with his presentation on governing for excellence.
Save-the-date postcards for the event were mailed to members 
earlier this spring, and members will soon receive a brochure 
that fully outlines the two-day academy schedule. The 
maximum number of attendees for the event is 25, and the 
registration deadline is Aug. 28. However, hotel reservations 
for the block of rooms MRES has on hold need to be made by 
Aug. 17.

For more information or to register, go to mrenergy.com/
events or contact MRES Strategic Planning Specialist Marcy 
Douglas at marcy.douglas@mrenergy.com or 218-791-2963. 
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Rory Weis was hired as general manager of 
Denison Municipal Utilities (DMU) in January 
2017, and not long after, he was elected to the 
MRES board of directors in March 2017 to 
fill the remaining term of DMU’s previous 
manager who retired. Weis was reelected to a 
second term on the MRES board in 2019.
Before being hired as general manager, Weis 
worked for nine years as DMU’s electric 
utility manager, and prior to that he worked 
29 years for Woodbine 
Municipal Light and Power 
in Woodbine, Iowa, another 
MRES member community. 
In his own words, Weis 
considers himself a local 
kid who literally learned the 
utility business from the 
ground up.
“I grew up on a farm 7 miles 
east of Woodbine, and I 
graduated high school in 
1978,” he said. “At that time, 
I had two brothers who 
were farming, so I farmed 
that summer until I heard 
of a job opening at the local 
utility in the fall. One of my brothers told me 
it might be a good winter job, so I applied for it 
and have enjoyed it ever since.”
Weis said he spent many of his years in 
Woodbine as superintendent and learned 
valuable lessons he carried with him up the 
26-mile stretch along Hwy. 30 from Woodbine 
to Denison.
“The transition from working with the 
Woodbine Board of Trustees to the Denison 
Board of Trustees was smooth, and it really 
helped that both were members of a joint-
action agency like MRES,” he admitted. “Both 
receive WAPA allocations, and they also 
receive supplemental power from MRES. So, 
knowing that process helped me understand 
how things should happen and, as an employee 
of the utility, what information I should be 
presenting to the board.”
During his time at DMU, Weis said he’s 
enjoyed cultivating a good relationship with 
the school district. He said DMU partners 
with MRES through the fifth grade BES Power 
TeamSM education program, and that the utility 
has also formed a business partnership with 
the first grade class where DMU employees 
meet with students a minimum of four times 

throughout the school year to talk about 
electrical safety. Weis also said DMU has been 
involved in a career exploration program at the 
high-school level.
“A lot of businesses in Denison participate 
in that program, and we’ve had two or three 
young men who have come to that program 
and gone on to lineworker school,” he said. 
Currently, DMU provides electric, water and 
wastewater services to over 2,500 homes and 

nearly 500 businesses. DMU 
also employs 30 people, and 
Weis said he and his staff 
have been busy trying to 
maintain three utilities with 
a lot of aging infrastructure.
“We’re just now wrapping up 
a $15.5 million wastewater 
plant improvement, and 
we rebuilt 7 miles of 
transmission lines we own,” 
he reported. “Those are 
large capital projects, but 
we’ve also been busy with 
a water main replacement 
project, as well as substation 

transformer replacement.”
He said the challenges of maintaining reliable, 
efficient services during the coronavirus 
outbreak has only reaffirmed how the whole 
utility sector should be considered an essential 
service.
“If anything, this whole thing has driven 
home how critical and important all of our 
employees are for providing those essentials 
for our community,” he said, “In fact, if you 
take a look at DMU’s logo, underneath it says 
‘Essentials for Life,’ and that pretty much sums 
it up now more than it has at any other point 
in our history.”
In addition to his role on the MRES board, 
Weis is a current member of the Denison 
Rotary Club and on the board of directors 
for the Chamber and Development Council 
of Crawford County. He is a past member of 
the Iowa Association of Municipal Utilities 
Electric Safety and Training Committee, and 
he is also a retired volunteer firefighter with 30 
years of service.
Weis and his wife, Penny, have three grown 
daughters and three grandchildren. He enjoys 
traveling and vacationing with family.

Member survey 
moved to 2021

Due to the uncertainty 
surrounding COVID-19 
and the new challenges it 
has created with scheduling 
travel and meetings, MRES 
has postponed the member 
survey until next year.
The member survey is 
typically conducted in 
even-numbered years. 
Then, in odd-numbered 
years, a member-
satisfaction survey is 
conducted to ensure MRES 
programs and services 
are keeping pace with the 
demands of its members. 
Moving forward, however, 
the plan is to have the in-
person member survey take 
place in odd-numbered 
years (2021), with the 
member-satisfaction survey 
now taking place in even-
numbered years (2022). 
Both surveys serve as 
important, meaningful 
tools that MRES uses to 
identify member concerns, 
examine challenges they 
face, and learn more about 
their internal operations 
and customer makeup. 
That said, members do not 
need to wait for surveys or 
in-person meetings to help 
MRES better understand 
their needs, as MRES 
remains committed to 
being an extension of its 
members.
For more information 
on member surveys, 
contact Vice President 
of Member Services and 
Communications Joni 
Livingston at 605-330-
6945 or joni.livingston@
mrenergy.com.

Board Member Profile – Rory Weis, Denison, Iowa

Rory Weis
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According to a news release from the U.S. Army Corps of 
Engineers, below-normal precipitation in the upper Missouri 
Basin during June resulted in slightly below-average runoff. The 
2020 calendar year upper basin runoff forecast as of July 1 was 
31.2 million acre-feet (MAF), or 121% of average. Average annual 
runoff for the upper basin is 25.8 MAF.
In addition, the release said the National Weather Service’s 
climate outlook is indicating that the remainder of the summer 
will be warmer and drier than normal. As a result, the Corps 
reduced Gavins Point Dam releases to 30,000 cubic feet per 
second (cfs) on July 7.
Soils continue to dry out in the upper Missouri River Basin due 
to well-below normal precipitation and warmer-than-normal 
temperatures. Drought conditions, based on the National 
Drought Mitigation Center Drought Monitor, have expanded 
across much of western portion of the basin. As of July 6, the 
total volume of water stored in the system was 61.5 MAF, up 1.7 
MAF since June 1, occupying 5.4 MAF of the system’s 16.3-MAF 
flood-control zone.

Reservoir Forecasts:
Gavins Point Dam
Average releases past month – 33,000 cfs
Current release rate – 33,000 cfs (as of July 1)
Forecast release rate – 30,000 cfs (month of July)
End-of-June reservoir level – 1206.1 feet
Forecast end-of-July reservoir level – 1206.0 feet
Notes: Releases may be adjusted as necessary to offset tributary 
flows from heavy rain events.
Fort Randall Dam
Average releases past month – 28,600 cfs
End-of-May reservoir level – 1355.9 feet
Forecast end-of-July reservoir level – 1355.3 feet
Notes: Releases will be adjusted as necessary to maintain the 
desired reservoir elevation at Gavins Point.

Big Bend Dam
Average releases past month – 25,900 cfs
Forecast average release rate – 26,800 cfs
Forecast reservoir level – 1420.4 feet
Oahe Dam
Average releases past month – 25,700 cfs
Forecast average release rate – 26,900 cfs
End-of-June reservoir level – 1611.8 feet
Forecast end-of-July reservoir level – 1612.2 feet
Garrison Dam
Average releases past month – 28,000 cfs
Current release rate – 28,000 cfs
Forecast average release rate – 28,000 cfs
End-of-June reservoir level – 1843.5 feet
Forecast end-of-July reservoir level – 1844.9 feet
Fort Peck Dam
Average releases past month – 11,000 cfs
Current release rate – 11,000 cfs
Forecast average release rate – 11,000 cfs
End-of-June reservoir level – 2239.6 feet
Forecast end-of-July reservoir level – 2240.4 feet

The forecast reservoir releases and elevations discussed above 
are not definitive. Additional precipitation, lack of precipitation 
or other circumstances could cause adjustments to the reservoir 
release rates.

Hydropower:
The six mainstem power plants generated 924 million kilowatt-
hours (kWh) of electricity in June. Typical energy generation 
for June is 849 million kWh. The power plants are projected to 
generate 10.7 billion kWh of electricity this year, compared to 
the long-term average of 9.4 billion kWh.

Runoff can enter 
the Missouri River 
anywhere and anytime 
in the basin. Only 
when runoff occurs 
in the upper Missouri 
River basin can it 
be captured by the 
mainstem system of 
dams. Even then, where 
runoff is captured 
depends upon where 
precipitation falls.

Illustration courtesy 
of USACE
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Member profile – Hawarden, Iowa

The MRES member community of Hawarden, Iowa, rests 
on the eastern bank of the Big Sioux River about halfway 
between Sioux Falls, S.D., and Sioux City, Iowa. Home to 
over 2,500 people, Hawarden boasts a community-owned 
regional healthcare system, a thriving business sector, and 
a rich agricultural economy. Recreational opportunities 
abound, including a charming nine-hole golf course, a 
walking/bike trail, and plenty of hunting and angling 
opportunities.
Hawarden has a fascinating history, all of which is 
chronicled by a detailed 49-chapter account that’s available 
on the City of Hawarden’s official website, cityofhawarden.
com. Interestingly, Hawarden’s story starts just a mile or so 
north of where it’s now located as the incorporated town of 
Calliope. Calliope was the name of the original settlement 
founded in 1861 that, for a short time, was the county 
seat of Sioux County. However, Calliope was literally 
robbed of that title in the winter of 1872. 
As the story goes, upwards of 55 armed men 
from the eastern half of the county stole 
the county books, county seal, and safe 
containing the county’s money and 
legal documents by horse and sleigh 
in an attempt to relocate them to 
Orange City. On the way, however, 
the sleigh broke through the ice 
on the Floyd River and had to be 
pulled out by a team of mules 
before eventually landing in 
the hands of Orange City 
officials. After some legal 
jousting, the Sioux County 
government was officially 
transferred to Orange City  
a year later.

After losing its title as county seat, the fate of Calliope was 
sealed a few years later when the Northwestern Railroad 
Company built its line a mile to the south at a new site 
named “Hawarden.” Hawarden annexed Calliope in 1893, 
and, not long after, the public utility was established in 1894.
Today, Hawarden Municipal Utilities (HMU) provides 
electric, water, wastewater, gas, cable, and phone services 
to the people and businesses who call Hawarden home. 
HMU has been an MRES member community since 1965. 
Travis Waterman, HMU’s director of public works, is the 
official representative to MRES, while Hawarden’s city 
administrator, Mike Debruin, is the alternate.




