
FAQs About The Merger

Welcome to CorTrust Bank! We are excited to serve as your local community bank and bring you all the 
services and products you expect and more. While we are getting things ready for you, here are a few 
answers to common questions you may have along the way. Keep in mind, our products will be enhanced 
in mid-November, resulting in accounts and feature updates.

What will happen to my account?
At this time, please continue to do your banking 
just as you have in the past. To ensure your 
transition to CorTrust Bank goes as smooth as 
possible, your local staff will be training on the 
CorTrust Bank systems over the next few months. 
This will ensure CorTrust team members will be 
ready to help you when your accounts integrate to 
CorTrust in November. 

What about my checks and debit cards?
Please continue to use your current checks and 
debit cards, as well as your normal internet 
banking, mobile banking, and bill pay. Prior to 
any changes taking place, we will be sending out 
notices and a booklet with detailed information 
on your account transition to CorTrust. No special 
action is required of you at this time.

What will happen to the staff at my local bank?
It is our goal to retain current employees, 
especially as our focus is on continuing to provide 
you the same great customer service you have 
come to expect. We know the employees play a 
vital role in making this transition smooth for you, 
our valued customers.

Why did First Minnesota Bank decide to merge 
with CorTrust Bank?
Today’s banking world is much more complex 
and heavily regulated than ever. With these 
constraints and the swift advancement of 
technology, First Minnesota Bank felt it would be 
best to merge with another community bank to 
continue being able to offer you the products and 
services you expect from your bank.

First Minnesota Bank chose CorTrust Bank 
because they are similar in philosophy and values, 
and could provide the technology needed to keep 
up with today’s customers. CorTrust Bank also 
has the resources to manage the regulatory work 
required of banks today.

Will my account numbers stay the same?
We are looking at the structure of current 
accounts and will do our best to keep numbers 
the same, or as close as possible, when they 
transition to CorTrust Bank accounts.

Will my account have the same features?
It will be our goal to find a CorTrust Bank account 
that is most similar to the account you currently 
have.

What are some of the benefits I may notice 
with CorTrust Bank?
You will have access to more services, expanded 
products, enhanced technology, and a larger 
lending capacity. We recognize that everyone likes 
to do their banking differently. Whether you bank 
on-the-go or enjoy coming into the bank, we think 
you’ll like what CorTrust has to offer.

What will happen to all the branch locations?
All current branches will remain open at the same 
location.

Who can I call if I have questions?
You can always call the staff at your local bank to 
assist you with any questions.


