230 Main Lodge Rd. Davis, WV 26260
(304) 866-4121 (800) 622-4121
www.canaanresort.com

Campground Policy
Reservations may be made for a minimum of two (2) consecutive nights and a maximum of fourteen
(14) consecutive nights. All reservations are processed on a first come/first served basis.
Reservation period (“In-Season”) is from May 1 through October 31, 2019.
One main camping unit per site. One small/medium tent is allowed in addition to the main camping
unit. A $3.00 per person/per night charge will be assessed for each person over 6 people staying at a
campsite.
Not more than two (2) motor vehicles are permitted on a campsite at any time. Other vehicles need to
be in overflow area across from the comfort station or at the Recreation Center.
Pets are allowed, but must be kept on a leash at all times.
Quiet hours are in effect, and shall be observed and enforced, from 10:00 p.m. to 7:00 a.m.
Cancellation Policy
The first night’s rental fee plus the handling fee are forfeited for any cancellation. A refund for the
remainder will be given if cancellation is made at least seven (7) days in advance. The entire deposit is
forfeited upon cancellation within six (6) days of the arrival date. *Note: We do allow for one date
change on a reservation within In-Season (no reservations taken during Fall/Winter Season). If a date
change is made, the reservation falls into a “No further date change/No cancellation” category.
Therefore, there would be neither further date changes nor cancellations allowed. Contact the
Campground Office at (304) 866-4121 ext. 2688 with any questions. No refunds are offered for early
checkouts. Site request can be made, but are not guaranteed.
In addition, any unoccupied reserved site will be released at 1:00 PM the day following scheduled
arrival date, unless previous notice has been given, therefore losing the total camping fee plus
handling fee. Notification of late arrival can be given to the campground attendant by calling the
Campground Office/Recreation Center at (304)-866-4121, ext. 2688.
Reservation Acceptance Dates
Mail in reservations: Must be postmarked no earlier than February 15, 2019. Any application
postmarked prior to February 15, 2019, will be returned.
Phone reservations: Beginning March 15, 2019, between the hours of 8:00 a.m. and 3:00 p.m., you
may call (304) 866-4121 ext. 2678 (Recreation Department). A message may be left if unanswered or
calling after hours and you will be contacted in the order your call was received.

