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 Commercial Banking 
7900 Jefferson St NE 
Albuquerque, NM 87109 
 
usbank.com 
 

August 25, 2020 

RE: Robert Cohen Co., LLC/Sport Surfaces Distributing, Inc. 

 

To Whom It May Concern,  

 

Robert Cohen Co., LLC/Sport Surfaces Distributing, Inc. has been a U.S. Bank client since 1998. The banking relationship 
consists of average deposit balances in the six-figure range, and a revolving credit facility in the high six-figure range.  

The company continues to perform as agreed and is considered a valued client of the Bank.  

For further inquiry, please feel free to contact me at 505.228.9308.  

 

Respectfully,  

 

 

Elizabeth Earls, AVP 

AEPA
Attn: George Wilson, Executive Director
1001 E. Mount Faith Avenue
Fergus Falls, MN 56537
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1311 Cuesta Abajo Ct. NE, Ste B 

Albuquerque, New Mexico 87113 

   Toll Free 877-395-1978    Fax 505-243-2975 

AZ License ROC210774  ROC216463 

www.sport-surfaces.com 

 

September 9, 2020 

 

AEPA  IFB No. 021-B 

     

Marketing Plan – EXHIBIT B 
 

I. Executive Summary-   

 

Sport Surfaces Distributing, together with vendor partners Kiefer USA and Miller 

Sports are well positioned in the national marketplace to increase sales of hardwood 

and synthetic flooring through AEPA.  All are successful and highly regarded regional 

vendors.   

 

II. Challenges- 

 

The challenges faced are structural, including the potential for national and 

worldwide economic slowdown, and specific, including the competition from other 

cooperatives and from other vendors. 

 

III. Situation Analysis- 

 

Company - Sport Surfaces Distributing, Inc. has been an AEPA vendor for over 

sixteen years.  They operate in twelve states.  They train and promote from within, 

they utilize employees for labor, not subcontractors. 

 

Vendor Partners - Kiefer USA and Miller Sports are dominant regional contractors 

and vendors. 

 

Customers - Sport Surfaces Distributing, Inc. caters to government and institutional 

customers exclusively.  Through years of experience, they have developed a deep list 

of satisfied customers. 

 

Competition - The competition from other vendors is stiff, but the sports surfaces 

marketplace is a niche market and few others have the resources or the references 

that we do.  We believe we can increase our market share regardless of the 

economic climate. 
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Collaborators - We are affiliated with distributors and material suppliers and partner 

with contractors in other regions to allow us a national presence in the marketplace.  

Our vendor partners are one of our greatest strengths.  Our purchasing volume 

allows us to be extremely competitive while providing superior level of service. 

 

Strengths - Experience, reputation, and financial strength. 

 

Weaknesses - We do not have the same name recognition as some large national 

players. 

 

Opportunities - We see the possibility for the greatest growth in the outdoor 

market, tennis, fields, and tracks. 

 

Threats - The greatest threats are from foreign manufacturers and from new and 

inexperienced players entering the marketplace. 

 

IV. Market Segments 

 

• K-12 

• University 

• County Rec Centers 

• Private Clubs 

• Church 

 

V. Alternative Marketing Strategies 

 

Offer the customer what they want, what fills their need, rather than what we want 

to sell.  Decrease emphasis on low-selling items, increase marketing efforts towards 

more popular items.   

 

VI. Marketing Strategy 

 

Products:  Represent proven manufacturers with well-respected products.  Resist 

the temptation to sell inexpensive knock-offs for the price advantage. 

 

Price:  Leverage volume purchasing power into the lowest prices to the customer. 

 

Place:  Be licensed and able to operate in as broad-based a territory as possible.  Be 

ready to expand when opportunity or need arises. 

 

Promotion:  Actively work to have our products specified.  We work directly with 

owners and designers to meet their needs with the products that are right for them 

at the lowest prices in the market. 
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VII.      AEPA Marketing Strategy 

 

Contract Launch – We will reach out to all current and new agencies, to include in-      

person meetings at their offices. 

 

Advertisements – We will furnish each agency with handouts and marketing 

materials targeted to their states to include their logo. 

 

Trade Shows – We will support and attend trade shows in the member states. 

 

VIII. Projections 

 

We see continued strong growth in the coming two years. 

 

IX.    Conclusion 

 

We are well positioned to increase sales of Sport Surfaces through AEPA.  Our team, 

experience, good will and economic strength put us in position to take advantage of 

growth possibilities in the near and long term. 

 

 

 

 

 



 

MONDO AMERICA  
INDOOR LIMITED MATERIAL WARRANTY  

 

Warranty Holder: [Insert Warranty Holder 
Information]  

Warranty Term: 

 
10 years against Excessive Wear 1 year against 
Manufacturing Defects 

Commencement date:  

Mondo Order 
Number:  

[Insert Purchase Order] Specified Product(s): Advance NG 

Project/Facility 
Name: 

 Project/Facility 
Address 

 

 
1. Subject to the terms and conditions hereof, Société Mondo America Inc. (“Mondo”) provides this Limited Material 

Warranty to the above specified Warranty Holder covering the above-referenced Specified Product(s): (a) for a period of one (1) year 
against manufacturing defect which such manufacturing defect prevents use of the Specified Product(s), and (b) for a period of ten (10) 
years against surface wear through the top surface to the underlayment from normal use in areas other than pivot or high stress areas 
(“Excessive Wear”).  (A valid claim for Manufacturing Defect or Excessive Wear will be collectively referred to as a “Covered Claim”).  
For all purposes hereof, the Warranty Term shall commence on the date which is thirty (30) days from Mondo’s date of shipment for 
the Specified Product(s) (the “Warranty Commencement Date”).  
 

2. Subject to the terms and conditions hereof, Mondo warrants that in the event of a valid Covered Claim covered by this 
Limited Material Warranty, which such Specified Product has been installed and maintained in accordance with the Mondo’s 
specifications, technical specifications and/or technical bulletins Mondo shall at its sole discretion elect either: (a) to repair the affected 
area(s) of the Specified Product(s) proven to be subject to the Manufacturing Defect or Excessive Wear; or (b) to ship replacement 
product reasonably equivalent to the affected area(s) of the Specified Products proven to be subject to the Manufacturing Defect or 
Excessive Wear; or (c) to supply at Mondo’s discretion an overlay product similar to the Specified Product or an Alternative Product(s) 
not identical in type, thickness or otherwise from the Specified Product; that is/are installed on top of the affected area(s) of the Specified 
Product proven to be subject to a Manufacturing Defect or Excessive Wear; provided, however, that specifically excluded from this 
Limited Material Warranty is any claimed defect that affects only an aesthetic property or attribute of the Specified Product.  
 

3. Notwithstanding any contrary provision hereof, in no event shall any liability of Mondo hereunder exceed the actual cost 
of the Specified Product or Alternative Product required to repair, replace or overlay (in Mondo’s sole discretion) the affected area(s) 
of the Specified Product(s) (the “Liability Limit”). Furthermore in consideration of the fact that all products depreciate over time, 
Mondo’s Liability Limit for any Excessive Wear hereunder shall, starting on the first (1st) anniversary of the Warranty Commencement 
Date, reduce each year during the Term by ten (10%) percent of the initial Liability Limit.  For example, unless Mondo has received 
written notice of an Excessive Wear claim prior to the first anniversary of the Warranty Commencement Date, Mondo’s total liability 
shall be reduced to ninety (90%) percent of the initial Liability Limit until the next anniversary of the Warranty Commencement Date, 
at which time Mondo’s total liability shall be reduced to eighty (80%) percent of the initial Liability Limit, with further ten (10%) per 
cent reductions of the initial Liability Limit on each such anniversary throughout the Warranty Term. 
 

4. EXCLUSIONS AND DISCLAIMERS.  MONDO’S LIABILITY HEREUNDER SHALL BE LIMITED AS SPECIFIED 
ABOVE, WHICH SHALL BE THE SOLE AND EXCLUSIVE OBLIGATION OF MONDO HEREUNDER.  MONDO SHALL HAVE 
NO LIABILITY FOR ANY CLAIM WHICH IS NOT A COVERED CLAIM.  UNDER NO CIRCUMSTANCES WILL MONDO BE 
LIABLE FOR LABOR OR ANY OTHER COSTS INCURRED IN CONNECTION WITH THE REPAIR, REMOVAL, 
INSTALLATION OR REPLACEMENT OF ANY SPECIFIED PRODUCTS COVERED BY THIS LIMITED MATERIAL 
WARRANTY, EXCEPT AS SPECIFICALLY PROVIDED HEREIN.  UNDER NO CIRCUMSTANCES WILL MONDO BE LIABLE 
FOR DIRECT OR INDIRECT DAMAGES, LABOR, REMOVAL, INSTALLATION, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, FOR LOST PROFITS, LOST SALES, INJURY TO PROPERTY OR ANY OTHER DAMAGES, LOSSES OR 
CONTINGENCIES DUE TO OR ARISING OUT OF ANY SPECIFIED PRODUCT, WHETHER OR NOT SUBJECT TO A 
MANUFACTURING DEFECT.  THE LIMITED MATERIAL WARRANTY IS VALID ONLY FOR THE SPECIFIED WARRANTY 
HOLDER AND IS NOT ASSIGNABLE OR TRANSFERABLE UNDER ANY CIRCUMSTANCES.  THERE SHALL BE NO THIRD 
PARTY BENEFICIARIES (INTENDED OR OTHERWISE) HEREUNDER.  THIS LIMITED MATERIAL WARRANTY IS IN LIEU 
OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITATION ANY WARRANTY OF 
MERCHANTABILITY, HABITABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND ALSO IS IN LIEU OF ANY 
OTHER OBLIGATIONS ON THE PART OF MONDO (CONTRACTUAL, TORT OR OTHERWISE).  THIS LIMITED MATERIAL 
WARRANTY CONSTITUTES THE ONLY WARRANTY MADE BY MONDO AND IS A COMPLETE AND EXCLUSIVE 



 

STATEMENT OF ITS OBLIGATIONS.  MONDO MAKES NO REPRESENTATIONS, EXPRESSED OR IMPLIED, NOT 
SPECIFIED HEREIN.  ANY AND ALL REPRESENTATIONS, PROMISES, WARRANTIES OR STATEMENTS BY MONDO’S 
EMPLOYEES, REPRESENTATIVES, AGENTS, DEALERS, OR DISTRIBUTORS THAT DIFFER, ENHANCE, AMEND OR 
EXTEND IN ANY MANNER FROM THE TERMS OF THIS WRITTEN LIMITED MATERIAL WARRANTY SHALL BE OF NO 
FORCE OR EFFECT.  NO REPRESENTATIVE, AGENT OR EMPLOYEE OF MONDO, OR ANY OTHER PERSON, IS 
AUTHORIZED TO ASSUME FOR MONDO ANY ADDITIONAL LIABILITY OR RESPONSIBILITY WITH MONDO FLOOR 
COVERING EXCEPT AS DESCRIBED ABOVE.   
 

5. Without limiting the foregoing and subject to the particular type of Specified Product involved, this Limited Material 
Warranty shall not cover damage to the Specified Product(s) caused in whole or in part by any of the following: (a) usage for which the 
Specified Product(s) was not designed; (b) faulty design and/or construction of the building and/or sub-base; (c) failure of the other 
contractors to adhere to their specifications; (d) deficiencies in the concrete or asphalt slab; (e) excessive dryness in the concrete slab; 
(f) failure to install correctly moisture and/or vapor barriers; or (g) excessive moisture or alkali from humidity, spillage, mechanical 
failure, migration through the slab or walls, or from any other source.  
 

6. Specifically excluded from this Limited Material Warranty is any Specified Product which has been subjected to neglect, 
abuse, or wear in pivoting areas and high stress areas. Without limiting the foregoing , this Limited Material Warranty in addition does 
not cover damage due to skate blades, free-weights, stains, gouges, punctures, tears, accidents, or damage resulting from any intentional 
misuse of products; luster reduction from use; normal wear and tear; scaling, cracking and gradual changes in color shading due to 
exposure to sunlight and/or climatic conditions. Differences in color/shading/flecking and marbleisation variations with any actual 
samples, printed illustrations and/or previous productions are also excluded under this Limited Material Warranty. 
 

7. In no event shall Mondo have any liability for any patent defects or discrepancies which were or could have been 
discovered prior to installation of the Specified Products.  Nor shall Mondo have any liability for any failure to comply with Mondo’s 
storage recommendations, nor for any Specified Products which have been stored for more than six (6) months prior from date of 
shipment from Mondo.  
 

8. This Limited Material Warranty shall not apply to Specified Products which have been discontinued or Specified Products 
in a discontinued color, marbleisation or flecking at the time of sale, or to goods sold as seconds or B grade.  This Limited Material 
Warranty shall become void if the proper Mondo adhesive or Mondo recommended adhesive has not been used on the installation, if 
the Specified Product has not been installed by certified installers, or if the Specified Product has not been maintained in accordance 
with all of Mondo’s specifications. 
 

9. As a condition precedent to any of Mondo’s obligations hereunder, the Purchaser must provide written notice to Mondo at 
2655 Francis Hughes, Laval, Quebec, Canada H7L 3S8 within the earlier of either (a) expiration of the applicable Warranty Period (i.e., 
one year for a claim of Manufacturing Defect, and ten years for a claim of Excessive Wear) and (b) the date which is ten (10) days after 
the discovery of any alleged defect.  Such notice shall include the details and photographs concerning the alleged defect.  After 
notification, an authorized Mondo representative shall have the right to inspect and verify the alleged defect.  Promptly thereafter, 
Mondo will, if it determines the claim to be valid, and at its discretion, elect one of the options as provided in paragraph 2 herein above.  
If shipment of an alternative product(s) is elected in accordance with this Limited Material Warranty, Mondo will try to supply a color 
and embossing, to the extent that they are reasonably available, close to that of the Specified Product at the basis of the warranty claim. 
If a product similar to the Specified Product is to be supplied, Mondo will make reasonable efforts, to provide a similar product in color 
and texture/finish, if its production can be combined with a production run of the same product and color; however Mondo cannot 
guarantee an exact match of color, shading, marbleisation, fleck dispersion, or finish of the Specified Product(s) to be repaired, replaced 
or overlaid. 
 

10. An express condition precedent to any and all liability hereunder shall be Mondo’s receipt of full payment for the Specified 
Materials.  In no event shall Mondo have any liability hereunder unless Mondo has received full payment for the Specified Materials. 
 

11. No delivery of a specified or alternative product(s) for any repair(s), replacement(s) or overlay(s) shall be deemed to extend 
or prolong the Term of this Limited Material Warranty.  This Limited Material Warranty shall be void if the Specified Products are 
repaired, replaced or overlaid by persons other than those authorized and approved by Mondo to perform such work.   
 

12. Receipt and installation of any and all Specified Products constitutes acceptance of this Limited Material Warranty and all 
of its terms, conditions, limitations and disclaimers.  
 
SOCIÉTÉ MONDO AMERICA, INC.  
 
By:  
Date:  
Certificate Number: 



 

MONDO AMERICA  
INDOOR LIMITED MATERIAL WARRANTY 

 

Warranty Holder: [Insert Warranty Holder 
Information]  

Warranty Term: 

 
1 year against Manufacturing Defects 

Commencement date:  

Mondo Order 
Number:  

[Insert Purchase Order] Specified Product(s): Everlay T 1.5mm 

Project/Facility 
Name: 

 Project/Facility 
Address 

 

 
1. Subject to the terms and conditions hereof, Société Mondo America Inc. (“Mondo”) provides this Limited Material 

Warranty to the above specified Warranty Holder covering the above-referenced Specified Product(s): (a) for a period of one (1) year 
against manufacturing defect which such manufacturing defect prevents use of the Specified Product(s).  (A valid claim for 
Manufacturing Defect will be referred to as a “Covered Claim”).  For all purposes hereof, the Warranty Term shall commence on the 
date which is thirty (30) days from Mondo’s date of shipment for the Specified Product(s) (the “Warranty Commencement Date”).  
 

2. Subject to the terms and conditions hereof, Mondo warrants that in the event of a valid Covered Claim covered by this 
Limited Material Warranty, which such Specified Product has been installed and maintained in accordance with the Mondo’s 
specifications, technical specifications and/or technical bulletins Mondo shall at its sole discretion elect either: (a) to repair the affected 
area(s) of the Specified Product(s) proven to be subject to the Manufacturing Defect; or (b) to ship replacement product reasonably 
equivalent to the affected area(s) of the Specified Products proven to be subject to the Manufacturing Defect; or (c) to supply at Mondo’s 
discretion an overlay product similar to the Specified Product or an Alternative Product(s) not identical in type, thickness or otherwise 
from the Specified Product; that is/are installed on top of the affected area(s) of the Specified Product proven to be subject to a 
Manufacturing Defect; provided, however, that specifically excluded from this Limited Material Warranty is any claimed defect that 
affects only an aesthetic property or attribute of the Specified Product.  
 

3. Notwithstanding any contrary provision hereof, in no event shall any liability of Mondo hereunder exceed the actual cost 
of the Specified Product or Alternative Product required to repair, replace or overlay (in Mondo’s sole discretion) the affected area(s) 
of the Specified Product(s) (the “Liability Limit”). 
 

4. EXCLUSIONS AND DISCLAIMERS.  MONDO’S LIABILITY HEREUNDER SHALL BE LIMITED AS SPECIFIED 
ABOVE, WHICH SHALL BE THE SOLE AND EXCLUSIVE OBLIGATION OF MONDO HEREUNDER.  MONDO SHALL HAVE 
NO LIABILITY FOR ANY CLAIM WHICH IS NOT A COVERED CLAIM.  UNDER NO CIRCUMSTANCES WILL MONDO BE 
LIABLE FOR LABOR OR ANY OTHER COSTS INCURRED IN CONNECTION WITH THE REPAIR, REMOVAL, 
INSTALLATION OR REPLACEMENT OF ANY SPECIFIED PRODUCTS COVERED BY THIS LIMITED MATERIAL 
WARRANTY, EXCEPT AS SPECIFICALLY PROVIDED HEREIN.  UNDER NO CIRCUMSTANCES WILL MONDO BE LIABLE 
FOR DIRECT OR INDIRECT DAMAGES, LABOR, REMOVAL, INSTALLATION, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, FOR LOST PROFITS, LOST SALES, INJURY TO PROPERTY OR ANY OTHER DAMAGES, LOSSES OR 
CONTINGENCIES DUE TO OR ARISING OUT OF ANY SPECIFIED PRODUCT, WHETHER OR NOT SUBJECT TO A 
MANUFACTURING DEFECT.  THE LIMITED MATERIAL WARRANTY IS VALID ONLY FOR THE SPECIFIED WARRANTY 
HOLDER AND IS NOT ASSIGNABLE OR TRANSFERABLE UNDER ANY CIRCUMSTANCES.  THERE SHALL BE NO THIRD 
PARTY BENEFICIARIES (INTENDED OR OTHERWISE) HEREUNDER.  THIS LIMITED MATERIAL WARRANTY IS IN LIEU 
OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITATION ANY WARRANTY OF 
MERCHANTABILITY, HABITABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND ALSO IS IN LIEU OF ANY 
OTHER OBLIGATIONS ON THE PART OF MONDO (CONTRACTUAL, TORT OR OTHERWISE).  THIS LIMITED MATERIAL 
WARRANTY CONSTITUTES THE ONLY WARRANTY MADE BY MONDO AND IS A COMPLETE AND EXCLUSIVE 
STATEMENT OF ITS OBLIGATIONS.  MONDO MAKES NO REPRESENTATIONS, EXPRESSED OR IMPLIED, NOT 
SPECIFIED HEREIN.  ANY AND ALL REPRESENTATIONS, PROMISES, WARRANTIES OR STATEMENTS BY MONDO’S 
EMPLOYEES, REPRESENTATIVES, AGENTS, DEALERS, OR DISTRIBUTORS THAT DIFFER, ENHANCE, AMEND OR 
EXTEND IN ANY MANNER FROM THE TERMS OF THIS WRITTEN LIMITED MATERIAL WARRANTY SHALL BE OF NO 
FORCE OR EFFECT.  NO REPRESENTATIVE, AGENT OR EMPLOYEE OF MONDO, OR ANY OTHER PERSON, IS 
AUTHORIZED TO ASSUME FOR MONDO ANY ADDITIONAL LIABILITY OR RESPONSIBILITY WITH MONDO FLOOR 
COVERING EXCEPT AS DESCRIBED ABOVE.   
 



 

5. Without limiting the foregoing and subject to the particular type of Specified Product involved, this Limited Material 
Warranty shall not cover damage to the Specified Product(s) caused in whole or in part by any of the following: (a) usage for which the 
Specified Product(s) was not designed; (b) faulty design and/or construction of the building and/or sub-base; (c) failure of the other 
contractors to adhere to their specifications; (d) deficiencies in the concrete or asphalt slab; (e) excessive dryness in the concrete slab; 
(f) failure to install correctly moisture and/or vapor barriers; or (g) excessive moisture or alkali from humidity, spillage, mechanical 
failure, migration through the slab or walls, or from any other source.  
 

6. Specifically excluded from this Limited Material Warranty is any Specified Product which has been subjected to neglect, 
abuse, or wear in pivoting areas and high stress areas. Without limiting the foregoing , this Limited Material Warranty in addition does 
not cover damage due to skate blades, free-weights, stains, gouges, punctures, tears, accidents, or damage resulting from any intentional 
misuse of products; luster reduction from use; normal wear and tear; scaling, cracking and gradual changes in color shading due to 
exposure to sunlight and/or climatic conditions. Differences in color/shading/flecking and marbleisation variations with any actual 
samples, printed illustrations and/or previous productions are also excluded under this Limited Material Warranty. 
 

7. In no event shall Mondo have any liability for any patent defects or discrepancies which were or could have been 
discovered prior to installation of the Specified Products.  Nor shall Mondo have any liability for any failure to comply with Mondo’s 
storage recommendations, nor for any Specified Products which have been stored for more than six (6) months prior from date of 
shipment from Mondo.  
 

8. This Limited Material Warranty shall not apply to Specified Products which have been discontinued or Specified Products 
in a discontinued color, marbleisation or flecking at the time of sale, or to goods sold as seconds or B grade.  This Limited Material 
Warranty shall become void if the proper Mondo adhesive or Mondo recommended adhesive has not been used on the installation, if 
the Specified Product has not been installed by certified installers, or if the Specified Product has not been maintained in accordance 
with all of Mondo’s specifications. 
 

9. As a condition precedent to any of Mondo’s obligations hereunder, the Purchaser must provide written notice to Mondo at 
2655 Francis Hughes, Laval, Quebec, Canada H7L 3S8 within the earlier of either (a) expiration of the applicable Warranty Period (i.e., 
one year for a claim of Manufacturing Defect) and (b) the date which is ten (10) days after the discovery of any alleged defect.  Such 
notice shall include the details and photographs concerning the alleged defect.  After notification, an authorized Mondo representative 
shall have the right to inspect and verify the alleged defect.  Promptly thereafter, Mondo will, if it determines the claim to be valid, and 
at its discretion, elect one of the options as provided in paragraph 2 herein above.  If shipment of an alternative product(s) is elected in 
accordance with this Limited Material Warranty, Mondo will try to supply a color and embossing, to the extent that they are reasonably 
available, close to that of the Specified Product at the basis of the warranty claim. If a product similar to the Specified Product is to be 
supplied, Mondo will make reasonable efforts, to provide a similar product in color and texture/finish, if its production can be combined 
with a production run of the same product and color; however Mondo cannot guarantee an exact match of color, shading, marbleisation, 
fleck dispersion, or finish of the Specified Product(s) to be repaired, replaced or overlaid. 
 

10. An express condition precedent to any and all liability hereunder shall be Mondo’s receipt of full payment for the Specified 
Materials.  In no event shall Mondo have any liability hereunder unless Mondo has received full payment for the Specified Materials. 
 

11. No delivery of a specified or alternative product(s) for any repair(s), replacement(s) or overlay(s) shall be deemed to extend 
or prolong the Term of this Limited Material Warranty.  This Limited Material Warranty shall be void if the Specified Products are 
repaired, replaced or overlaid by persons other than those authorized and approved by Mondo to perform such work.   
 

12. Receipt and installation of any and all Specified Products constitutes acceptance of this Limited Material Warranty and all 
of its terms, conditions, limitations and disclaimers.  
 
SOCIÉTÉ MONDO AMERICA, INC.  
 
By:  
Date:  
Certificate Number:  



 

MONDO AMERICA  
INDOOR LIMITED MATERIAL WARRANTY  

 

Warranty Holder: [Insert Warranty Holder 
Information]  

Warranty Term: 

 
10 years against Excessive Wear 1 year against 
Manufacturing Defects 

Commencement date:  

Mondo Order 
Number:  

[Insert Purchase Order] Specified Product(s): Harmoni 

Project/Facility 
Name: 

 Project/Facility 
Address 

 

 
1. Mondo America Inc. (“Mondo”) provides this Limited Warranty for its HARMONI rubber flooring (“Specified Product”) against 

manufacturing defects in material for a period of one (1) year and against excessive wear for a period of ten (10) years (excessive wear shall be deemed 
as the wearing away of more than 0.06 inch of the Specified Product’s surface) from the date of sale.  Mondo warrants that in the event of a 
manufacturing defect or excessive wear in the Specified Product covered by this Limited Warranty, which such Specified Product has been installed 
and maintained in accordance with the Mondo’s specifications, technical specifications and/or technical bulletins, Mondo’s sole liability shall be to 
elect either of the following in Mondo’s sole discretion: (a) to repair the Specified Product proven to be subject to the manufacturing defect or excessive 
wear; or (b) to ship replacement product reasonably equivalent to the Specified Product proven to be subject to the manufacturing defect or excessive 
wear; or (c) to ship and install over the Specified Product proven to be subject to the manufacturing defect or excessive wear, a product reasonably 
equivalent to the Specified Product (i.e. flooring overlay). However, in no event shall any manufacturing defect affecting only the aesthetics and not 
the performance of any Specified Product require Mondo to provide anything other than a reasonable aesthetic resolution.  

LIMITATIONS AND DISCLAIMERS 
 

Mondo’s liability hereunder shall be limited as specified above, which shall be the sole and exclusive obligation of Mondo hereunder.  Under 
no circumstances will Mondo be liable for labor or any other costs incurred in connection with the repair, removal, installation or replacement 
of the Specified Product covered by this Limited Warranty, except as specifically provided herein.  Under no circumstances will Mondo be 
liable for direct or indirect damages, labor, removal, installation, incidental or consequential damages, for lost profits, lost sales, injury to 
property or any other damages, losses or contingencies due to or arising out of the Specified Product, whether or not subject to a manufacturing 
defect or excessive wear. 
 
The Limited Warranty is valid only for the original end user of regular or first quality Specified Product and is not assignable or transferable 
under any circumstances.  This Limited Warranty is in lieu of all other warranties, expressed or implied, including, but not limited to any 
warranty of merchantability, habitability or fitness for a particular purpose, and also is in lieu of any other obligations on the part of Mondo 
(contractual, tort or otherwise).   
 
This Limited Warranty constitutes the only warranty made by Mondo and is a complete and exclusive statement of its obligations.  Mondo 
makes no representations, expressed or implied, not specified herein.  Any and all representations, promises, warranties or statements by 
Mondo’s employees, representatives, agents, dealers, or distributors that differ, enhance, amend or extend in any manner from the terms of 
this written Limited Warranty shall be of no force or effect.  No representative, agent or employee of Mondo, or any other person, is authorized 
to assume for Mondo any additional liability or responsibility with Mondo floor covering except as described above.   
 

2. The repair, replacement, or overlay of the Specified Product proven to have a manufacturing defect or excessive wear shall not be 
deemed to extend or prolong the period or terms of this Limited Warranty. This Limited Warranty shall be void if the Specified Product has been 
repaired, replaced or overlaid by persons other than those authorized and approved by Mondo to perform such work.   
 

3. Without limiting the foregoing and subject to the particular type of Specified Product involved, this Limited Warranty shall not cover 
damage to the Specified Product caused in whole or in part by any of the following: (a) usage for which the Specified Product was not designed; (b) 
faulty construction of the building and/or sub-base; (c) failure of the other contractors to adhere to their specifications; (d) deficiencies in the concrete 
or asphalt slab; (e) excessive dryness in the concrete slab; (f) failure to install correctly moisture and/or vapor barriers; or (g) excessive moisture or 
alkali from humidity, spillage, mechanical failure, migration through the slab or walls, or from any other source.  
 

4. Specifically, excluded from this Limited Warranty is any Specified Product which has been subjected to neglect, abuse, and excess wear 
in pivoting areas and high stress areas.  In addition, this Limited Warranty does not cover damage due to stains, gouges, punctures, tears, accidents, or 
damage resulting from any intentional misuse of product; luster reduction from use; normal wear and tear, gradual changes in color shading due to 
exposure to sunlight and/or climatic conditions. Differences in color/shading/flecking and marbleization variations with any actual samples, printed 
illustrations and/or previous productions are also excluded under this Limited Warranty. 
 

5. This Limited Warranty shall not apply to Specified Products which have been discontinued or Specified Products in a discontinued 
color, marbleization or flecking at the time of sale, or to goods sold as seconds or B grade. This Limited Warranty shall become void if the proper 



 

Mondo adhesive or Mondo recommended adhesive has not been used on the installation, if the Specified Product has not been installed by certified 
Mondo installers, or if the Specified Product has not been maintained in accordance with all of Mondo’s specifications. 
 

6. As a condition precedent to any of Mondo’s obligations hereunder, the claimant must provide Mondo with written notice within thirty 
(30) days of the discovery of any alleged defect or excessive wear and supply Mondo with the details concerning the alleged defect or excessive wear. 
After notification, an authorized Mondo representative shall have the right to inspect and verify the alleged defect or excessive wear. Promptly 
thereafter, Mondo will, if it determines the Specified Product to be defective or excessively worn, at its option, elect as provided in paragraph 1 above. 
If shipment of alternative product is elected in accordance with this Limited Warranty, the same product, color and embossing of the Mondo Specified 
Product will be supplied to the extent then reasonably available. Mondo will make reasonable efforts to match any of its standard colors for such 
alternative product if, at the required time, such production can be combined with a production run of the same product and color, but Mondo cannot 
guarantee to match the exact color shading, marbleization, fleck dispersion, or finish of said alternative product with the Specified Product. 

 
7. Receipt and installation of any and all Specified Product constitutes acceptance of this Limited Warranty and all of its terms, conditions, 

limitations and disclaimers. 
 
 
SOCIÉTÉ MONDO AMERICA, INC.  
 
By:  
Date:  
Certificate number: 



 

MONDO AMERICA  
INDOOR LIMITED MATERIAL WARRANTY  

 

Warranty Holder: [Insert Warranty Holder 
Information]  

Warranty Term: 

 
10 years against Excessive Wear 1 year against 
Manufacturing Defects 

Commencement date:  

Mondo Order 
Number:  

[Insert Purchase Order] Specified Product(s): Kayar 

Project/Facility 
Name: 

 Project/Facility 
Address 

 

 
1. Mondo America Inc. (“Mondo”) provides this Limited Warranty for its KAYAR rubber flooring (“Specified Product”) against 

manufacturing defects in material for a period of one (1) year and against excessive wear for a period of ten (10) years (excessive wear shall be deemed 
as the wearing away of more than 0.06 inch of the Specified Product’s surface) from the date of sale. Mondo warrants that in the event of a manufacturing 
defect or excessive wear in the Specified Product covered by this Limited Warranty, which such Specified Product has been installed and maintained 
in accordance with the Mondo’s specifications, technical specifications and/or technical bulletins, Mondo’s sole liability shall be to elect either of the 
following in Mondo’s sole discretion: (a) to repair the Specified Product proven to be subject to the manufacturing defect or excessive wear; or (b) to 
ship replacement product reasonably equivalent to the Specified Product proven to be subject to the manufacturing defect or excessive wear; or (c) to 
ship and install over the Specified Product proven to be subject to the manufacturing defect or excessive wear, a product reasonably equivalent to the 
Specified Product (i.e. flooring overlay). However, in no event shall any manufacturing defect affecting only the aesthetics and not the performance of 
any Specified Product require Mondo to provide anything other than a reasonable aesthetic resolution.  

LIMITATIONS AND DISCLAIMERS 
 

Mondo’s liability hereunder shall be limited as specified above, which shall be the sole and exclusive obligation of Mondo hereunder.  Under 
no circumstances will Mondo be liable for labor or any other costs incurred in connection with the repair, removal, installation or replacement 
of the Specified Product covered by this Limited Warranty, except as specifically provided herein.  Under no circumstances will Mondo be 
liable for direct or indirect damages, labor, removal, installation, incidental or consequential damages, for lost profits, lost sales, injury to 
property or any other damages, losses or contingencies due to or arising out of the Specified Product, whether or not subject to a manufacturing 
defect or excessive wear. 
 
The Limited Warranty is valid only for the original end user of regular or first quality Specified Product and is not assignable or transferable 
under any circumstances.  This Limited Warranty is in lieu of all other warranties, expressed or implied, including, but not limited to any 
warranty of merchantability, habitability or fitness for a particular purpose, and also is in lieu of any other obligations on the part of Mondo 
(contractual, tort or otherwise).   
 
This Limited Warranty constitutes the only warranty made by Mondo and is a complete and exclusive statement of its obligations.  Mondo 
makes no representations, expressed or implied, not specified herein.  Any and all representations, promises, warranties or statements by 
Mondo’s employees, representatives, agents, dealers, or distributors that differ, enhance, amend or extend in any manner from the terms of 
this written Limited Warranty shall be of no force or effect.  No representative, agent or employee of Mondo, or any other person, is authorized 
to assume for Mondo any additional liability or responsibility with Mondo floor covering except as described above.   
 

2. The repair, replacement, or overlay of the Specified Product proven to have a manufacturing defect or excessive wear shall not be 
deemed to extend or prolong the period or terms of this Limited Warranty. This Limited Warranty shall be void if the Specified Product has been 
repaired, replaced or overlaid by persons other than those authorized and approved by Mondo to perform such work.   
 

3. Without limiting the foregoing and subject to the particular type of Specified Product involved, this Limited Warranty shall not cover 
damage to the Specified Product caused in whole or in part by any of the following: (a) usage for which the Specified Product was not designed; (b) 
faulty construction of the building and/or sub-base; (c) failure of the other contractors to adhere to their specifications; (d) deficiencies in the concrete 
or asphalt slab; (e) excessive dryness in the concrete slab; (f) failure to install correctly moisture and/or vapor barriers; or (g) excessive moisture or 
alkali from humidity, spillage, mechanical failure, migration through the slab or walls, or from any other source.  
 

4. Specifically, excluded from this Limited Warranty is any Specified Product which has been subjected to neglect, abuse, and excess wear 
in pivoting areas and high stress areas.  In addition, this Limited Warranty does not cover damage due to stains, gouges, punctures, tears, accidents, or 
damage resulting from any intentional misuse of product; luster reduction from use; normal wear and tear, gradual changes in color shading due to 
exposure to sunlight and/or climatic conditions. Differences in color/shading/flecking and marbleization variations with any actual samples, printed 
illustrations and/or previous productions are also excluded under this Limited Warranty. 
 

5. This Limited Warranty shall not apply to Specified Products which have been discontinued or Specified Products in a discontinued 
color, marbleization or flecking at the time of sale, or to goods sold as seconds or B grade. This Limited Warranty shall become void if the proper 



 

Mondo adhesive or Mondo recommended adhesive has not been used on the installation, if the Specified Product has not been installed by certified 
Mondo installers, or if the Specified Product has not been maintained in accordance with all of Mondo’s specifications. 
 

6. As a condition precedent to any of Mondo’s obligations hereunder, the claimant must provide Mondo with written notice within thirty 
(30) days of the discovery of any alleged defect or excessive wear and supply Mondo with the details concerning the alleged defect or excessive wear. 
After notification, an authorized Mondo representative shall have the right to inspect and verify the alleged defect or excessive wear. Promptly 
thereafter, Mondo will, if it determines the Specified Product to be defective or excessively worn, at its option, elect as provided in paragraph 1 above. 
If shipment of alternative product is elected in accordance with this Limited Warranty, the same product, color and embossing of the Mondo Specified 
Product will be supplied to the extent then reasonably available. Mondo will make reasonable efforts to match any of its standard colors for such 
alternative product if, at the required time, such production can be combined with a production run of the same product and color, but Mondo cannot 
guarantee to match the exact color shading, marbleization, fleck dispersion, or finish of said alternative product with the Specified Product. 

 
7. Receipt and installation of any and all Specified Product constitutes acceptance of this Limited Warranty and all of its terms, conditions, 

limitations and disclaimers. 
 
 
SOCIÉTÉ MONDO AMERICA, INC.  
 
By:  
Date:  
Certificate number: 



 

MONDO AMERICA  
INDOOR LIMITED MATERIAL WARRANTY  

 

Warranty Holder: [Insert Warranty Holder 
Information]  

Warranty Term: 

 
10 years against Excessive Wear 1 year against 
Manufacturing Defects 

Commencement date:  

Mondo Order 
Number:  

[Insert Purchase Order] Specified Product(s): Mondoarmor 18mm System 

Project/Facility 
Name: 

 Project/Facility 
Address 

 

 
1. Subject to the terms and conditions hereof, Société Mondo America Inc. (“Mondo”) provides this Limited Material 

Warranty to the above specified Warranty Holder covering the above-referenced Specified Product(s): (a) for a period of one (1) year 
against manufacturing defect which such manufacturing defect prevents use of the Specified Product(s), and (b) for a period of ten (10) 
years against surface wear through the top surface to the underlayment from normal use in areas other than pivot or high stress areas 
(“Excessive Wear”).  (A valid claim for Manufacturing Defect or Excessive Wear will be collectively referred to as a “Covered Claim”).  
For all purposes hereof, the Warranty Term shall commence on the date which is thirty (30) days from Mondo’s date of shipment for 
the Specified Product(s) (the “Warranty Commencement Date”).  
 

2. Subject to the terms and conditions hereof, Mondo warrants that in the event of a valid Covered Claim covered by this 
Limited Material Warranty, which such Specified Product has been installed and maintained in accordance with the Mondo’s 
specifications, technical specifications and/or technical bulletins Mondo shall at its sole discretion elect either: (a) to repair the affected 
area(s) of the Specified Product(s) proven to be subject to the Manufacturing Defect or Excessive Wear; or (b) to ship replacement 
product reasonably equivalent to the affected area(s) of the Specified Products proven to be subject to the Manufacturing Defect or 
Excessive Wear; or (c) to supply at Mondo’s discretion an overlay product similar to the Specified Product or an Alternative Product(s) 
not identical in type, thickness or otherwise from the Specified Product; that is/are installed on top of the affected area(s) of the Specified 
Product proven to be subject to a Manufacturing Defect or Excessive Wear; provided, however, that specifically excluded from this 
Limited Material Warranty is any claimed defect that affects only an aesthetic property or attribute of the Specified Product.  
 

3. Notwithstanding any contrary provision hereof, in no event shall any liability of Mondo hereunder exceed the actual cost 
of the Specified Product or Alternative Product required to repair, replace or overlay (in Mondo’s sole discretion) the affected area(s) 
of the Specified Product(s) (the “Liability Limit”). Furthermore in consideration of the fact that all products depreciate over time, 
Mondo’s Liability Limit for any Excessive Wear hereunder shall, starting on the first (1st) anniversary of the Warranty Commencement 
Date, reduce each year during the Term by ten (10%) percent of the initial Liability Limit.  For example, unless Mondo has received 
written notice of an Excessive Wear claim prior to the first anniversary of the Warranty Commencement Date, Mondo’s total liability 
shall be reduced to ninety (90%) percent of the initial Liability Limit until the next anniversary of the Warranty Commencement Date, 
at which time Mondo’s total liability shall be reduced to eighty (80%) percent of the initial Liability Limit, with further ten (10%) per 
cent reductions of the initial Liability Limit on each such anniversary throughout the Warranty Term. 
 

4. EXCLUSIONS AND DISCLAIMERS.  MONDO’S LIABILITY HEREUNDER SHALL BE LIMITED AS SPECIFIED 
ABOVE, WHICH SHALL BE THE SOLE AND EXCLUSIVE OBLIGATION OF MONDO HEREUNDER.  MONDO SHALL HAVE 
NO LIABILITY FOR ANY CLAIM WHICH IS NOT A COVERED CLAIM.  UNDER NO CIRCUMSTANCES WILL MONDO BE 
LIABLE FOR LABOR OR ANY OTHER COSTS INCURRED IN CONNECTION WITH THE REPAIR, REMOVAL, 
INSTALLATION OR REPLACEMENT OF ANY SPECIFIED PRODUCTS COVERED BY THIS LIMITED MATERIAL 
WARRANTY, EXCEPT AS SPECIFICALLY PROVIDED HEREIN.  UNDER NO CIRCUMSTANCES WILL MONDO BE LIABLE 
FOR DIRECT OR INDIRECT DAMAGES, LABOR, REMOVAL, INSTALLATION, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, FOR LOST PROFITS, LOST SALES, INJURY TO PROPERTY OR ANY OTHER DAMAGES, LOSSES OR 
CONTINGENCIES DUE TO OR ARISING OUT OF ANY SPECIFIED PRODUCT, WHETHER OR NOT SUBJECT TO A 
MANUFACTURING DEFECT.  THE LIMITED MATERIAL WARRANTY IS VALID ONLY FOR THE SPECIFIED WARRANTY 
HOLDER AND IS NOT ASSIGNABLE OR TRANSFERABLE UNDER ANY CIRCUMSTANCES.  THERE SHALL BE NO THIRD 
PARTY BENEFICIARIES (INTENDED OR OTHERWISE) HEREUNDER.  THIS LIMITED MATERIAL WARRANTY IS IN LIEU 
OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITATION ANY WARRANTY OF 
MERCHANTABILITY, HABITABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND ALSO IS IN LIEU OF ANY 
OTHER OBLIGATIONS ON THE PART OF MONDO (CONTRACTUAL, TORT OR OTHERWISE).  THIS LIMITED MATERIAL 
WARRANTY CONSTITUTES THE ONLY WARRANTY MADE BY MONDO AND IS A COMPLETE AND EXCLUSIVE 



 

STATEMENT OF ITS OBLIGATIONS.  MONDO MAKES NO REPRESENTATIONS, EXPRESSED OR IMPLIED, NOT 
SPECIFIED HEREIN.  ANY AND ALL REPRESENTATIONS, PROMISES, WARRANTIES OR STATEMENTS BY MONDO’S 
EMPLOYEES, REPRESENTATIVES, AGENTS, DEALERS, OR DISTRIBUTORS THAT DIFFER, ENHANCE, AMEND OR 
EXTEND IN ANY MANNER FROM THE TERMS OF THIS WRITTEN LIMITED MATERIAL WARRANTY SHALL BE OF NO 
FORCE OR EFFECT.  NO REPRESENTATIVE, AGENT OR EMPLOYEE OF MONDO, OR ANY OTHER PERSON, IS 
AUTHORIZED TO ASSUME FOR MONDO ANY ADDITIONAL LIABILITY OR RESPONSIBILITY WITH MONDO FLOOR 
COVERING EXCEPT AS DESCRIBED ABOVE.   
 

5. Without limiting the foregoing and subject to the particular type of Specified Product involved, this Limited Material 
Warranty shall not cover damage to the Specified Product(s) caused in whole or in part by any of the following: (a) usage for which the 
Specified Product(s) was not designed; (b) faulty design and/or construction of the building and/or sub-base; (c) failure of the other 
contractors to adhere to their specifications; (d) deficiencies in the concrete or asphalt slab; (e) excessive dryness in the concrete slab; 
(f) failure to install correctly moisture and/or vapor barriers; or (g) excessive moisture or alkali from humidity, spillage, mechanical 
failure, migration through the slab or walls, or from any other source.  
 

6. Specifically excluded from this Limited Material Warranty is any Specified Product which has been subjected to neglect, 
abuse, or wear in pivoting areas and high stress areas. Without limiting the foregoing , this Limited Material Warranty in addition does 
not cover damage due to skate blades, stains, gouges, punctures, tears, accidents, or damage resulting from any intentional misuse of 
products; luster reduction from use; normal wear and tear; scaling, cracking and gradual changes in color shading due to exposure to 
sunlight and/or climatic conditions. Differences in color/shading/flecking and marbleisation variations with any actual samples, printed 
illustrations and/or previous productions are also excluded under this Limited Material Warranty. 
 

7. In no event shall Mondo have any liability for any patent defects or discrepancies which were or could have been 
discovered prior to installation of the Specified Products.  Nor shall Mondo have any liability for any failure to comply with Mondo’s 
storage recommendations, nor for any Specified Products which have been stored for more than six (6) months prior from date of 
shipment from Mondo.  
 

8. This Limited Material Warranty shall not apply to Specified Products which have been discontinued or Specified Products 
in a discontinued color, marbleisation or flecking at the time of sale, or to goods sold as seconds or B grade.  This Limited Material 
Warranty shall become void if the proper Mondo adhesive or Mondo recommended adhesive has not been used on the installation, if 
the Specified Product has not been installed by certified installers, or if the Specified Product has not been maintained in accordance 
with all of Mondo’s specifications. 
 

9. As a condition precedent to any of Mondo’s obligations hereunder, the Purchaser must provide written notice to Mondo at 
2655 Francis Hughes, Laval, Quebec, Canada H7L 3S8 within the earlier of either (a) expiration of the applicable Warranty Period (i.e., 
one year for a claim of Manufacturing Defect, and ten years for a claim of Excessive Wear) and (b) the date which is ten (10) days after 
the discovery of any alleged defect.  Such notice shall include the details and photographs concerning the alleged defect.  After 
notification, an authorized Mondo representative shall have the right to inspect and verify the alleged defect.  Promptly thereafter, 
Mondo will, if it determines the claim to be valid, and at its discretion, elect one of the options as provided in paragraph 2 herein above.  
If shipment of an alternative product(s) is elected in accordance with this Limited Material Warranty, Mondo will try to supply a color 
and embossing, to the extent that they are reasonably available, close to that of the Specified Product at the basis of the warranty claim. 
If a product similar to the Specified Product is to be supplied, Mondo will make reasonable efforts, to provide a similar product in color 
and texture/finish, if its production can be combined with a production run of the same product and color; however Mondo cannot 
guarantee an exact match of color, shading, marbleisation, fleck dispersion, or finish of the Specified Product(s) to be repaired, replaced 
or overlaid. 
 

10. An express condition precedent to any and all liability hereunder shall be Mondo’s receipt of full payment for the Specified 
Materials.  In no event shall Mondo have any liability hereunder unless Mondo has received full payment for the Specified Materials. 
 

11. No delivery of a specified or alternative product(s) for any repair(s), replacement(s) or overlay(s) shall be deemed to extend 
or prolong the Term of this Limited Material Warranty.  This Limited Material Warranty shall be void if the Specified Products are 
repaired, replaced or overlaid by persons other than those authorized and approved by Mondo to perform such work.   
 

12. Receipt and installation of any and all Specified Products constitutes acceptance of this Limited Material Warranty and all 
of its terms, conditions, limitations and disclaimers.  
 
SOCIÉTÉ MONDO AMERICA, INC.  
 
By:  
Date:  
Certificate number: 



 

END OF WARRANTY     R092713         

MONDO LIMITED WARRANTY – MONDOSPORT II 
 

1. Mondo America Inc. (“Mondo”) provides this Limited Warranty for its MONDOSPORT II PVC flooring (“Specified Product”) against 
manufacturing defects in material for a period of two (2) years from the date of sale. Mondo warrants that in the event of a manufacturing defect in the 
Specified Product covered by this Limited Warranty, which such Specified Product has been installed and maintained in accordance with the Mondo’s 
specifications, technical specifications and/or technical bulletins, Mondo’s sole liability shall be to elect either of the following in Mondo’s sole 
discretion: (a) to repair the Specified Product proven to be subject to the manufacturing defect; or (b) to ship replacement product reasonably equivalent 
to the Specified Product proven to be subject to the manufacturing defect; or (c) to ship and install over the Specified Product proven to be subject to the 
manufacturing defect, a product reasonably equivalent to the Specified Product (i.e. flooring overlay). However, in no event shall any manufacturing 
defect affecting only the aesthetics and not the performance of any Specified Product require Mondo to provide anything other than a reasonable aesthetic 
resolution.  

LIMITATIONS AND DISCLAIMERS 
 

Mondo’s liability hereunder shall be limited as specified above, which shall be the sole and exclusive obligation of Mondo hereunder.  Under no 
circumstances will Mondo be liable for labor or any other costs incurred in connection with the repair, removal, installation or replacement of 
the Specified Product covered by this Limited Warranty, except as specifically provided herein.  Under no circumstances will Mondo be liable 
for direct or indirect damages, labor, removal, installation, incidental or consequential damages, for lost profits, lost sales, injury to property or 
any other damages, losses or contingencies due to or arising out of the Specified Product, whether or not subject to a manufacturing defect. 
 
The Limited Warranty is valid only for the original end user of regular or first quality Specified Product and is not assignable or transferable 
under any circumstances.  This Limited Warranty is in lieu of all other warranties, expressed or implied, including, but not limited to any 
warranty of merchantability, habitability or fitness for a particular purpose, and also is in lieu of any other obligations on the part of Mondo 
(contractual, tort or otherwise).   
 
This Limited Warranty constitutes the only warranty made by Mondo and is a complete and exclusive statement of its obligations.  Mondo 
makes no representations, expressed or implied, not specified herein.  Any and all representations, promises, warranties or statements by 
Mondo’s employees, representatives, agents, dealers, or distributors that differ, enhance, amend or extend in any manner from the terms of this 
written Limited Warranty shall be of no force or effect.  No representative, agent or employee of Mondo, or any other person, is authorized to 
assume for Mondo any additional liability or responsibility with Mondo floor covering except as described above.   
 

2. The repair, replacement, or overlay of the Specified Product proven to have a manufacturing defect shall not be deemed to extend or 
prolong the period or terms of this Limited Warranty. This Limited Warranty shall be void if the Specified Product has been repaired, replaced or 
overlaid by persons other than those authorized and approved by Mondo to perform such work.   
 

3. Without limiting the foregoing and subject to the particular type of Specified Product involved, this Limited Warranty shall not cover 
damage to the Specified Product caused in whole or in part by any of the following: (a) usage for which the Specified Product was not designed; (b) 
faulty construction of the building and/or sub-base; (c) failure of the other contractors to adhere to their specifications; (d) deficiencies in the concrete or 
asphalt slab; (e) excessive dryness in the concrete slab; (f) failure to install correctly moisture and/or vapor barriers; or (g) excessive moisture or alkali 
from humidity, spillage, mechanical failure, migration through the slab or walls, or from any other source.  
 

4. Specifically, excluded from this Limited Warranty is any Specified Product which has been subjected to neglect, abuse, and excess wear in 
pivoting areas and high stress areas.  In addition, this Limited Warranty does not cover damage due to stains, gouges, punctures, tears, accidents, or 
damage resulting from any intentional misuse of product; luster reduction from use; normal wear and tear, gradual changes in color shading due to 
exposure to sunlight and/or climatic conditions. Differences in color/shading/flecking and marblization variations with any actual samples, printed 
illustrations and/or previous productions are also excluded under this Limited Warranty. 
 

5. This Limited Warranty shall not apply to Specified Products which have been discontinued or Specified Products in a discontinued color, 
marbleization or flecking at the time of sale, or to goods sold as seconds or B grade. This Limited Warranty shall become void if the proper Mondo 
adhesive or Mondo recommended adhesive has not been used on the installation, if the Specified Product has not been installed by certified Mondo 
installers, or if the Specified Product has not been maintained in accordance with all of Mondo’s specifications. 
 

6. As a condition precedent to any of Mondo’s obligations hereunder, the claimant must provide Mondo with written notice within thirty (30) 
days of the discovery of any alleged defect and supply Mondo with the details concerning the alleged defect. After notification, an authorized Mondo 
representative shall have the right to inspect and verify the alleged defect. Promptly thereafter, Mondo will, if it determines the Specified Product to be 
defective, at its option, elect as provided in paragraph 1 above. If shipment of alternative product is elected in accordance with this Limited Warranty, the 
same product, color and embossing of the Mondo Specified Product will be supplied to the extent then reasonably available. Mondo will make reasonable 
efforts to match any of its standard colors for such alternative product if, at the required time, such production can be combined with a production run of 
the same product and color, but Mondo cannot guarantee to match the exact color shading, marbleization, fleck dispersion, or finish of said alternative 
product with the Specified Product. 

 
7. Receipt and installation of any and all Specified Product constitutes acceptance of this Limited Warranty and all of its terms, conditions, 

limitations and disclaimers. 



 

MONDO AMERICA  
INDOOR LIMITED MATERIAL WARRANTY  

 

Warranty Holder: [Insert Warranty Holder 
Information]  

Warranty Term: 

 
10 years against Excessive Wear 1 year against 
Manufacturing Defects 

Commencement date:  

Mondo Order 
Number:  

[Insert Purchase Order] Specified Product(s): Ramflex 10mm 

Project/Facility 
Name: 

 Project/Facility 
Address 

 

 
1. Subject to the terms and conditions hereof, Société Mondo America Inc. (“Mondo”) provides this Limited Material 

Warranty to the above specified Warranty Holder covering the above-referenced Specified Product(s): (a) for a period of one (1) year 
against manufacturing defect which such manufacturing defect prevents use of the Specified Product(s), and (b) for a period of ten (10) 
years against surface wear through the top surface to the underlayment from normal use in areas other than pivot or high stress areas 
(“Excessive Wear”).  (A valid claim for Manufacturing Defect or Excessive Wear will be collectively referred to as a “Covered Claim”).  
For all purposes hereof, the Warranty Term shall commence on the date which is thirty (30) days from Mondo’s date of shipment for 
the Specified Product(s) (the “Warranty Commencement Date”).  
 

2. Subject to the terms and conditions hereof, Mondo warrants that in the event of a valid Covered Claim covered by this 
Limited Material Warranty, which such Specified Product has been installed and maintained in accordance with the Mondo’s 
specifications, technical specifications and/or technical bulletins Mondo shall at its sole discretion elect either: (a) to repair the affected 
area(s) of the Specified Product(s) proven to be subject to the Manufacturing Defect or Excessive Wear; or (b) to ship replacement 
product reasonably equivalent to the affected area(s) of the Specified Products proven to be subject to the Manufacturing Defect or 
Excessive Wear; or (c) to supply at Mondo’s discretion an overlay product similar to the Specified Product or an Alternative Product(s) 
not identical in type, thickness or otherwise from the Specified Product; that is/are installed on top of the affected area(s) of the Specified 
Product proven to be subject to a Manufacturing Defect or Excessive Wear; provided, however, that specifically excluded from this 
Limited Material Warranty is any claimed defect that affects only an aesthetic property or attribute of the Specified Product.  
 

3. Notwithstanding any contrary provision hereof, in no event shall any liability of Mondo hereunder exceed the actual cost 
of the Specified Product or Alternative Product required to repair, replace or overlay (in Mondo’s sole discretion) the affected area(s) 
of the Specified Product(s) (the “Liability Limit”). Furthermore in consideration of the fact that all products depreciate over time, 
Mondo’s Liability Limit for any Excessive Wear hereunder shall, starting on the first (1st) anniversary of the Warranty Commencement 
Date, reduce each year during the Term by ten (10%) percent of the initial Liability Limit.  For example, unless Mondo has received 
written notice of an Excessive Wear claim prior to the first anniversary of the Warranty Commencement Date, Mondo’s total liability 
shall be reduced to ninety (90%) percent of the initial Liability Limit until the next anniversary of the Warranty Commencement Date, 
at which time Mondo’s total liability shall be reduced to eighty (80%) percent of the initial Liability Limit, with further ten (10%) per 
cent reductions of the initial Liability Limit on each such anniversary throughout the Warranty Term. 
 

4. EXCLUSIONS AND DISCLAIMERS.  MONDO’S LIABILITY HEREUNDER SHALL BE LIMITED AS SPECIFIED 
ABOVE, WHICH SHALL BE THE SOLE AND EXCLUSIVE OBLIGATION OF MONDO HEREUNDER.  MONDO SHALL HAVE 
NO LIABILITY FOR ANY CLAIM WHICH IS NOT A COVERED CLAIM.  UNDER NO CIRCUMSTANCES WILL MONDO BE 
LIABLE FOR LABOR OR ANY OTHER COSTS INCURRED IN CONNECTION WITH THE REPAIR, REMOVAL, 
INSTALLATION OR REPLACEMENT OF ANY SPECIFIED PRODUCTS COVERED BY THIS LIMITED MATERIAL 
WARRANTY, EXCEPT AS SPECIFICALLY PROVIDED HEREIN.  UNDER NO CIRCUMSTANCES WILL MONDO BE LIABLE 
FOR DIRECT OR INDIRECT DAMAGES, LABOR, REMOVAL, INSTALLATION, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, FOR LOST PROFITS, LOST SALES, INJURY TO PROPERTY OR ANY OTHER DAMAGES, LOSSES OR 
CONTINGENCIES DUE TO OR ARISING OUT OF ANY SPECIFIED PRODUCT, WHETHER OR NOT SUBJECT TO A 
MANUFACTURING DEFECT.  THE LIMITED MATERIAL WARRANTY IS VALID ONLY FOR THE SPECIFIED WARRANTY 
HOLDER AND IS NOT ASSIGNABLE OR TRANSFERABLE UNDER ANY CIRCUMSTANCES.  THERE SHALL BE NO THIRD 
PARTY BENEFICIARIES (INTENDED OR OTHERWISE) HEREUNDER.  THIS LIMITED MATERIAL WARRANTY IS IN LIEU 
OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITATION ANY WARRANTY OF 
MERCHANTABILITY, HABITABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND ALSO IS IN LIEU OF ANY 
OTHER OBLIGATIONS ON THE PART OF MONDO (CONTRACTUAL, TORT OR OTHERWISE).  THIS LIMITED MATERIAL 
WARRANTY CONSTITUTES THE ONLY WARRANTY MADE BY MONDO AND IS A COMPLETE AND EXCLUSIVE 



 

STATEMENT OF ITS OBLIGATIONS.  MONDO MAKES NO REPRESENTATIONS, EXPRESSED OR IMPLIED, NOT 
SPECIFIED HEREIN.  ANY AND ALL REPRESENTATIONS, PROMISES, WARRANTIES OR STATEMENTS BY MONDO’S 
EMPLOYEES, REPRESENTATIVES, AGENTS, DEALERS, OR DISTRIBUTORS THAT DIFFER, ENHANCE, AMEND OR 
EXTEND IN ANY MANNER FROM THE TERMS OF THIS WRITTEN LIMITED MATERIAL WARRANTY SHALL BE OF NO 
FORCE OR EFFECT.  NO REPRESENTATIVE, AGENT OR EMPLOYEE OF MONDO, OR ANY OTHER PERSON, IS 
AUTHORIZED TO ASSUME FOR MONDO ANY ADDITIONAL LIABILITY OR RESPONSIBILITY WITH MONDO FLOOR 
COVERING EXCEPT AS DESCRIBED ABOVE.   
 

5. Without limiting the foregoing and subject to the particular type of Specified Product involved, this Limited Material 
Warranty shall not cover damage to the Specified Product(s) caused in whole or in part by any of the following: (a) usage for which the 
Specified Product(s) was not designed; (b) faulty design and/or construction of the building and/or sub-base; (c) failure of the other 
contractors to adhere to their specifications; (d) deficiencies in the concrete or asphalt slab; (e) excessive dryness in the concrete slab; 
(f) failure to install correctly moisture and/or vapor barriers; or (g) excessive moisture or alkali from humidity, spillage, mechanical 
failure, migration through the slab or walls, or from any other source.  
 

6. Specifically excluded from this Limited Material Warranty is any Specified Product which has been subjected to neglect, 
abuse, or wear in pivoting areas and high stress areas. Without limiting the foregoing , this Limited Material Warranty in addition does 
not cover damage due to ice skates, stains, gouges, punctures, tears, accidents, or damage resulting from any intentional misuse of 
products; luster reduction from use; normal wear and tear; scaling, cracking and gradual changes in color shading due to exposure to 
sunlight and/or climatic conditions. Differences in color/shading/flecking and marbleisation variations with any actual samples, printed 
illustrations and/or previous productions are also excluded under this Limited Material Warranty. 
 

7. In no event shall Mondo have any liability for any patent defects or discrepancies which were or could have been 
discovered prior to installation of the Specified Products.  Nor shall Mondo have any liability for any failure to comply with Mondo’s 
storage recommendations, nor for any Specified Products which have been stored for more than six (6) months prior from date of 
shipment from Mondo.  
 

8. This Limited Material Warranty shall not apply to Specified Products which have been discontinued or Specified Products 
in a discontinued color, marbleisation or flecking at the time of sale, or to goods sold as seconds or B grade.  This Limited Material 
Warranty shall become void if the proper Mondo adhesive or Mondo recommended adhesive has not been used on the installation, if 
the Specified Product has not been installed by certified installers, or if the Specified Product has not been maintained in accordance 
with all of Mondo’s specifications. 
 

9. As a condition precedent to any of Mondo’s obligations hereunder, the Purchaser must provide written notice to Mondo at 
2655 Francis Hughes, Laval, Quebec, Canada H7L 3S8 within the earlier of either (a) expiration of the applicable Warranty Period (i.e., 
one year for a claim of Manufacturing Defect, and ten years for a claim of Excessive Wear) and (b) the date which is ten (10) days after 
the discovery of any alleged defect.  Such notice shall include the details and photographs concerning the alleged defect.  After 
notification, an authorized Mondo representative shall have the right to inspect and verify the alleged defect.  Promptly thereafter, 
Mondo will, if it determines the claim to be valid, and at its discretion, elect one of the options as provided in paragraph 2 herein above.  
If shipment of an alternative product(s) is elected in accordance with this Limited Material Warranty, Mondo will try to supply a color 
and embossing, to the extent that they are reasonably available, close to that of the Specified Product at the basis of the warranty claim. 
If a product similar to the Specified Product is to be supplied, Mondo will make reasonable efforts, to provide a similar product in color 
and texture/finish, if its production can be combined with a production run of the same product and color; however Mondo cannot 
guarantee an exact match of color, shading, marbleisation, fleck dispersion, or finish of the Specified Product(s) to be repaired, replaced 
or overlaid. 
 

10. An express condition precedent to any and all liability hereunder shall be Mondo’s receipt of full payment for the Specified 
Materials.  In no event shall Mondo have any liability hereunder unless Mondo has received full payment for the Specified Materials. 
 

11. No delivery of a specified or alternative product(s) for any repair(s), replacement(s) or overlay(s) shall be deemed to extend 
or prolong the Term of this Limited Material Warranty.  This Limited Material Warranty shall be void if the Specified Products are 
repaired, replaced or overlaid by persons other than those authorized and approved by Mondo to perform such work.   
 

12. Receipt and installation of any and all Specified Products constitutes acceptance of this Limited Material Warranty and all 
of its terms, conditions, limitations and disclaimers.  
 
SOCIÉTÉ MONDO AMERICA, INC.  
 
By:  
Date:  
Certificate number: 



 

MONDO AMERICA  
INDOOR LIMITED MATERIAL WARRANTY  

 

Warranty Holder: [Insert Warranty Holder 
Information]  

Warranty Term: 

 
10 years against Excessive Wear 1 year against 
Manufacturing Defects 

Commencement date:  

Mondo Order 
Number:  

[Insert Purchase Order] Specified Product(s): Sport Impact 10mm 

Project/Facility 
Name: 

 Project/Facility 
Address 

 

 
1. Subject to the terms and conditions hereof, Société Mondo America Inc. (“Mondo”) provides this Limited Material 

Warranty to the above specified Warranty Holder covering the above-referenced Specified Product(s): (a) for a period of one (1) year 
against manufacturing defect which such manufacturing defect prevents use of the Specified Product(s), and (b) for a period of ten (10) 
years against surface wear through the top surface to the underlayment from normal use in areas other than pivot or high stress areas 
(“Excessive Wear”).  (A valid claim for Manufacturing Defect or Excessive Wear will be collectively referred to as a “Covered Claim”).  
For all purposes hereof, the Warranty Term shall commence on the date which is thirty (30) days from Mondo’s date of shipment for 
the Specified Product(s) (the “Warranty Commencement Date”).  
 

2. Subject to the terms and conditions hereof, Mondo warrants that in the event of a valid Covered Claim covered by this 
Limited Material Warranty, which such Specified Product has been installed and maintained in accordance with the Mondo’s 
specifications, technical specifications and/or technical bulletins Mondo shall at its sole discretion elect either: (a) to repair the affected 
area(s) of the Specified Product(s) proven to be subject to the Manufacturing Defect or Excessive Wear; or (b) to ship replacement 
product reasonably equivalent to the affected area(s) of the Specified Products proven to be subject to the Manufacturing Defect or 
Excessive Wear; or (c) to supply at Mondo’s discretion an overlay product similar to the Specified Product or an Alternative Product(s) 
not identical in type, thickness or otherwise from the Specified Product; that is/are installed on top of the affected area(s) of the Specified 
Product proven to be subject to a Manufacturing Defect or Excessive Wear; provided, however, that specifically excluded from this 
Limited Material Warranty is any claimed defect that affects only an aesthetic property or attribute of the Specified Product.  
 

3. Notwithstanding any contrary provision hereof, in no event shall any liability of Mondo hereunder exceed the actual cost 
of the Specified Product or Alternative Product required to repair, replace or overlay (in Mondo’s sole discretion) the affected area(s) 
of the Specified Product(s) (the “Liability Limit”). Furthermore in consideration of the fact that all products depreciate over time, 
Mondo’s Liability Limit for any Excessive Wear hereunder shall, starting on the first (1st) anniversary of the Warranty Commencement 
Date, reduce each year during the Term by ten (10%) percent of the initial Liability Limit.  For example, unless Mondo has received 
written notice of an Excessive Wear claim prior to the first anniversary of the Warranty Commencement Date, Mondo’s total liability 
shall be reduced to ninety (90%) percent of the initial Liability Limit until the next anniversary of the Warranty Commencement Date, 
at which time Mondo’s total liability shall be reduced to eighty (80%) percent of the initial Liability Limit, with further ten (10%) per 
cent reductions of the initial Liability Limit on each such anniversary throughout the Warranty Term. 
 

4. EXCLUSIONS AND DISCLAIMERS.  MONDO’S LIABILITY HEREUNDER SHALL BE LIMITED AS SPECIFIED 
ABOVE, WHICH SHALL BE THE SOLE AND EXCLUSIVE OBLIGATION OF MONDO HEREUNDER.  MONDO SHALL HAVE 
NO LIABILITY FOR ANY CLAIM WHICH IS NOT A COVERED CLAIM.  UNDER NO CIRCUMSTANCES WILL MONDO BE 
LIABLE FOR LABOR OR ANY OTHER COSTS INCURRED IN CONNECTION WITH THE REPAIR, REMOVAL, 
INSTALLATION OR REPLACEMENT OF ANY SPECIFIED PRODUCTS COVERED BY THIS LIMITED MATERIAL 
WARRANTY, EXCEPT AS SPECIFICALLY PROVIDED HEREIN.  UNDER NO CIRCUMSTANCES WILL MONDO BE LIABLE 
FOR DIRECT OR INDIRECT DAMAGES, LABOR, REMOVAL, INSTALLATION, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, FOR LOST PROFITS, LOST SALES, INJURY TO PROPERTY OR ANY OTHER DAMAGES, LOSSES OR 
CONTINGENCIES DUE TO OR ARISING OUT OF ANY SPECIFIED PRODUCT, WHETHER OR NOT SUBJECT TO A 
MANUFACTURING DEFECT.  THE LIMITED MATERIAL WARRANTY IS VALID ONLY FOR THE SPECIFIED WARRANTY 
HOLDER AND IS NOT ASSIGNABLE OR TRANSFERABLE UNDER ANY CIRCUMSTANCES.  THERE SHALL BE NO THIRD 
PARTY BENEFICIARIES (INTENDED OR OTHERWISE) HEREUNDER.  THIS LIMITED MATERIAL WARRANTY IS IN LIEU 
OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITATION ANY WARRANTY OF 
MERCHANTABILITY, HABITABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND ALSO IS IN LIEU OF ANY 
OTHER OBLIGATIONS ON THE PART OF MONDO (CONTRACTUAL, TORT OR OTHERWISE).  THIS LIMITED MATERIAL 
WARRANTY CONSTITUTES THE ONLY WARRANTY MADE BY MONDO AND IS A COMPLETE AND EXCLUSIVE 



 

STATEMENT OF ITS OBLIGATIONS.  MONDO MAKES NO REPRESENTATIONS, EXPRESSED OR IMPLIED, NOT 
SPECIFIED HEREIN.  ANY AND ALL REPRESENTATIONS, PROMISES, WARRANTIES OR STATEMENTS BY MONDO’S 
EMPLOYEES, REPRESENTATIVES, AGENTS, DEALERS, OR DISTRIBUTORS THAT DIFFER, ENHANCE, AMEND OR 
EXTEND IN ANY MANNER FROM THE TERMS OF THIS WRITTEN LIMITED MATERIAL WARRANTY SHALL BE OF NO 
FORCE OR EFFECT.  NO REPRESENTATIVE, AGENT OR EMPLOYEE OF MONDO, OR ANY OTHER PERSON, IS 
AUTHORIZED TO ASSUME FOR MONDO ANY ADDITIONAL LIABILITY OR RESPONSIBILITY WITH MONDO FLOOR 
COVERING EXCEPT AS DESCRIBED ABOVE.   
 

5. Without limiting the foregoing and subject to the particular type of Specified Product involved, this Limited Material 
Warranty shall not cover damage to the Specified Product(s) caused in whole or in part by any of the following: (a) usage for which the 
Specified Product(s) was not designed; (b) faulty design and/or construction of the building and/or sub-base; (c) failure of the other 
contractors to adhere to their specifications; (d) deficiencies in the concrete or asphalt slab; (e) excessive dryness in the concrete slab; 
(f) failure to install correctly moisture and/or vapor barriers; or (g) excessive moisture or alkali from humidity, spillage, mechanical 
failure, migration through the slab or walls, or from any other source.  
 

6. Specifically excluded from this Limited Material Warranty is any Specified Product which has been subjected to neglect, 
abuse, or wear in pivoting areas and high stress areas. Without limiting the foregoing , this Limited Material Warranty in addition does 
not cover damage due to ice skates, stains, gouges, punctures, tears, accidents, or damage resulting from any intentional misuse of 
products; luster reduction from use; normal wear and tear; scaling, cracking and gradual changes in color shading due to exposure to 
sunlight and/or climatic conditions. Differences in color/shading/flecking and marbleisation variations with any actual samples, printed 
illustrations and/or previous productions are also excluded under this Limited Material Warranty. 
 

7. In no event shall Mondo have any liability for any patent defects or discrepancies which were or could have been 
discovered prior to installation of the Specified Products.  Nor shall Mondo have any liability for any failure to comply with Mondo’s 
storage recommendations, nor for any Specified Products which have been stored for more than six (6) months prior from date of 
shipment from Mondo.  
 

8. This Limited Material Warranty shall not apply to Specified Products which have been discontinued or Specified Products 
in a discontinued color, marbleisation or flecking at the time of sale, or to goods sold as seconds or B grade.  This Limited Material 
Warranty shall become void if the proper Mondo adhesive or Mondo recommended adhesive has not been used on the installation, if 
the Specified Product has not been installed by certified installers, or if the Specified Product has not been maintained in accordance 
with all of Mondo’s specifications. 
 

9. As a condition precedent to any of Mondo’s obligations hereunder, the Purchaser must provide written notice to Mondo at 
2655 Francis Hughes, Laval, Quebec, Canada H7L 3S8 within the earlier of either (a) expiration of the applicable Warranty Period (i.e., 
one year for a claim of Manufacturing Defect, and ten years for a claim of Excessive Wear) and (b) the date which is ten (10) days after 
the discovery of any alleged defect.  Such notice shall include the details and photographs concerning the alleged defect.  After 
notification, an authorized Mondo representative shall have the right to inspect and verify the alleged defect.  Promptly thereafter, 
Mondo will, if it determines the claim to be valid, and at its discretion, elect one of the options as provided in paragraph 2 herein above.  
If shipment of an alternative product(s) is elected in accordance with this Limited Material Warranty, Mondo will try to supply a color 
and embossing, to the extent that they are reasonably available, close to that of the Specified Product at the basis of the warranty claim. 
If a product similar to the Specified Product is to be supplied, Mondo will make reasonable efforts, to provide a similar product in color 
and texture/finish, if its production can be combined with a production run of the same product and color; however Mondo cannot 
guarantee an exact match of color, shading, marbleisation, fleck dispersion, or finish of the Specified Product(s) to be repaired, replaced 
or overlaid. 
 

10. An express condition precedent to any and all liability hereunder shall be Mondo’s receipt of full payment for the Specified 
Materials.  In no event shall Mondo have any liability hereunder unless Mondo has received full payment for the Specified Materials. 
 

11. No delivery of a specified or alternative product(s) for any repair(s), replacement(s) or overlay(s) shall be deemed to extend 
or prolong the Term of this Limited Material Warranty.  This Limited Material Warranty shall be void if the Specified Products are 
repaired, replaced or overlaid by persons other than those authorized and approved by Mondo to perform such work.   
 

12. Receipt and installation of any and all Specified Products constitutes acceptance of this Limited Material Warranty and all 
of its terms, conditions, limitations and disclaimers.  
 
SOCIÉTÉ MONDO AMERICA, INC.  
 
By:  
Date:  
Certificate number: 



 

MONDO AMERICA  
INDOOR LIMITED MATERIAL WARRANTY  

 

Warranty Holder: [Insert Warranty Holder 
Information]  

Warranty Term: 

 
10 years against Excessive Wear 1 year against 
Manufacturing Defects 

Commencement date:  

Mondo Order 
Number:  

[Insert Purchase Order] Specified Product(s): Sportflex M 

Project/Facility 
Name: 

 Project/Facility 
Address 

 

 
1. Subject to the terms and conditions hereof, Société Mondo America Inc. (“Mondo”) provides this Limited Material 

Warranty to the above specified Warranty Holder covering the above-referenced Specified Product(s): (a) for a period of one (1) year 
against manufacturing defect which such manufacturing defect prevents use of the Specified Product(s), and (b) for a period of ten (10) 
years against surface wear through the top surface to the underlayment from normal use in areas other than pivot or high stress areas 
(“Excessive Wear”).  (A valid claim for Manufacturing Defect or Excessive Wear will be collectively referred to as a “Covered Claim”).  
For all purposes hereof, the Warranty Term shall commence on the date which is thirty (30) days from Mondo’s date of shipment for 
the Specified Product(s) (the “Warranty Commencement Date”).  
 

2. Subject to the terms and conditions hereof, Mondo warrants that in the event of a valid Covered Claim covered by this 
Limited Material Warranty, which such Specified Product has been installed and maintained in accordance with the Mondo’s 
specifications, technical specifications and/or technical bulletins Mondo shall at its sole discretion elect either: (a) to repair the affected 
area(s) of the Specified Product(s) proven to be subject to the Manufacturing Defect or Excessive Wear; or (b) to ship replacement 
product reasonably equivalent to the affected area(s) of the Specified Products proven to be subject to the Manufacturing Defect or 
Excessive Wear; or (c) to supply at Mondo’s discretion an overlay product similar to the Specified Product or an Alternative Product(s) 
not identical in type, thickness or otherwise from the Specified Product; that is/are installed on top of the affected area(s) of the Specified 
Product proven to be subject to a Manufacturing Defect or Excessive Wear; provided, however, that specifically excluded from this 
Limited Material Warranty is any claimed defect that affects only an aesthetic property or attribute of the Specified Product.  
 

3. Notwithstanding any contrary provision hereof, in no event shall any liability of Mondo hereunder exceed the actual cost 
of the Specified Product or Alternative Product required to repair, replace or overlay (in Mondo’s sole discretion) the affected area(s) 
of the Specified Product(s) (the “Liability Limit”). Furthermore in consideration of the fact that all products depreciate over time, 
Mondo’s Liability Limit for any Excessive Wear hereunder shall, starting on the first (1st) anniversary of the Warranty Commencement 
Date, reduce each year during the Term by ten (10%) percent of the initial Liability Limit.  For example, unless Mondo has received 
written notice of an Excessive Wear claim prior to the first anniversary of the Warranty Commencement Date, Mondo’s total liability 
shall be reduced to ninety (90%) percent of the initial Liability Limit until the next anniversary of the Warranty Commencement Date, 
at which time Mondo’s total liability shall be reduced to eighty (80%) percent of the initial Liability Limit, with further ten (10%) per 
cent reductions of the initial Liability Limit on each such anniversary throughout the Warranty Term. 
 

4. EXCLUSIONS AND DISCLAIMERS.  MONDO’S LIABILITY HEREUNDER SHALL BE LIMITED AS SPECIFIED 
ABOVE, WHICH SHALL BE THE SOLE AND EXCLUSIVE OBLIGATION OF MONDO HEREUNDER.  MONDO SHALL HAVE 
NO LIABILITY FOR ANY CLAIM WHICH IS NOT A COVERED CLAIM.  UNDER NO CIRCUMSTANCES WILL MONDO BE 
LIABLE FOR LABOR OR ANY OTHER COSTS INCURRED IN CONNECTION WITH THE REPAIR, REMOVAL, 
INSTALLATION OR REPLACEMENT OF ANY SPECIFIED PRODUCTS COVERED BY THIS LIMITED MATERIAL 
WARRANTY, EXCEPT AS SPECIFICALLY PROVIDED HEREIN.  UNDER NO CIRCUMSTANCES WILL MONDO BE LIABLE 
FOR DIRECT OR INDIRECT DAMAGES, LABOR, REMOVAL, INSTALLATION, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, FOR LOST PROFITS, LOST SALES, INJURY TO PROPERTY OR ANY OTHER DAMAGES, LOSSES OR 
CONTINGENCIES DUE TO OR ARISING OUT OF ANY SPECIFIED PRODUCT, WHETHER OR NOT SUBJECT TO A 
MANUFACTURING DEFECT.  THE LIMITED MATERIAL WARRANTY IS VALID ONLY FOR THE SPECIFIED WARRANTY 
HOLDER AND IS NOT ASSIGNABLE OR TRANSFERABLE UNDER ANY CIRCUMSTANCES.  THERE SHALL BE NO THIRD 
PARTY BENEFICIARIES (INTENDED OR OTHERWISE) HEREUNDER.  THIS LIMITED MATERIAL WARRANTY IS IN LIEU 
OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITATION ANY WARRANTY OF 
MERCHANTABILITY, HABITABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND ALSO IS IN LIEU OF ANY 
OTHER OBLIGATIONS ON THE PART OF MONDO (CONTRACTUAL, TORT OR OTHERWISE).  THIS LIMITED MATERIAL 
WARRANTY CONSTITUTES THE ONLY WARRANTY MADE BY MONDO AND IS A COMPLETE AND EXCLUSIVE 



 

STATEMENT OF ITS OBLIGATIONS.  MONDO MAKES NO REPRESENTATIONS, EXPRESSED OR IMPLIED, NOT 
SPECIFIED HEREIN.  ANY AND ALL REPRESENTATIONS, PROMISES, WARRANTIES OR STATEMENTS BY MONDO’S 
EMPLOYEES, REPRESENTATIVES, AGENTS, DEALERS, OR DISTRIBUTORS THAT DIFFER, ENHANCE, AMEND OR 
EXTEND IN ANY MANNER FROM THE TERMS OF THIS WRITTEN LIMITED MATERIAL WARRANTY SHALL BE OF NO 
FORCE OR EFFECT.  NO REPRESENTATIVE, AGENT OR EMPLOYEE OF MONDO, OR ANY OTHER PERSON, IS 
AUTHORIZED TO ASSUME FOR MONDO ANY ADDITIONAL LIABILITY OR RESPONSIBILITY WITH MONDO FLOOR 
COVERING EXCEPT AS DESCRIBED ABOVE.   
 

5. Without limiting the foregoing and subject to the particular type of Specified Product involved, this Limited Material 
Warranty shall not cover damage to the Specified Product(s) caused in whole or in part by any of the following: (a) usage for which the 
Specified Product(s) was not designed; (b) faulty design and/or construction of the building and/or sub-base; (c) failure of the other 
contractors to adhere to their specifications; (d) deficiencies in the concrete or asphalt slab; (e) excessive dryness in the concrete slab; 
(f) failure to install correctly moisture and/or vapor barriers; or (g) excessive moisture or alkali from humidity, spillage, mechanical 
failure, migration through the slab or walls, or from any other source.  
 

6. Specifically excluded from this Limited Material Warranty is any Specified Product which has been subjected to neglect, 
abuse, or wear in pivoting areas and high stress areas. Without limiting the foregoing , this Limited Material Warranty in addition does 
not cover damage due to track spike shoes, free-weights, stains, gouges, punctures, tears, accidents, or damage resulting from any 
intentional misuse of products; luster reduction from use; normal wear and tear; gradual changes in color shading due to exposure to 
sunlight and/or climatic conditions. Differences in color/shading/flecking and marbleisation variations with any actual samples, printed 
illustrations and/or previous productions are also excluded under this Limited Material Warranty. 
 

7. In no event shall Mondo have any liability for any patent defects or discrepancies which were or could have been 
discovered prior to installation of the Specified Products.  Nor shall Mondo have any liability for any failure to comply with Mondo’s 
storage recommendations, nor for any Specified Products which have been stored for more than six (6) months prior from date of 
shipment from Mondo.  
 

8. This Limited Material Warranty shall not apply to Specified Products which have been discontinued or Specified Products 
in a discontinued color, marbleisation or flecking at the time of sale, or to goods sold as seconds or B grade.  This Limited Material 
Warranty shall become void if the proper Mondo adhesive or Mondo recommended adhesive has not been used on the installation, if 
the Specified Product has not been installed by certified installers, or if the Specified Product has not been maintained in accordance 
with all of Mondo’s specifications. 
 

9. As a condition precedent to any of Mondo’s obligations hereunder, the Purchaser must provide written notice to Mondo at 
2655 Francis Hughes, Laval, Quebec, Canada H7L 3S8 within the earlier of either (a) expiration of the applicable Warranty Period (i.e., 
one year for a claim of Manufacturing Defect, and ten years for a claim of Excessive Wear) and (b) the date which is ten (10) days after 
the discovery of any alleged defect.  Such notice shall include the details and photographs concerning the alleged defect.  After 
notification, an authorized Mondo representative shall have the right to inspect and verify the alleged defect.  Promptly thereafter, 
Mondo will, if it determines the claim to be valid, and at its discretion, elect one of the options as provided in paragraph 2 herein above.  
If shipment of an alternative product(s) is elected in accordance with this Limited Material Warranty, Mondo will try to supply a color 
and embossing, to the extent that they are reasonably available, close to that of the Specified Product at the basis of the warranty claim. 
If a product similar to the Specified Product is to be supplied, Mondo will make reasonable efforts, to provide a similar product in color 
and texture/finish, if its production can be combined with a production run of the same product and color; however Mondo cannot 
guarantee an exact match of color, shading, marbleisation, fleck dispersion, or finish of the Specified Product(s) to be repaired, replaced 
or overlaid. 
 

10. An express condition precedent to any and all liability hereunder shall be Mondo’s receipt of full payment for the Specified 
Materials.  In no event shall Mondo have any liability hereunder unless Mondo has received full payment for the Specified Materials. 
 

11. No delivery of a specified or alternative product(s) for any repair(s), replacement(s) or overlay(s) shall be deemed to extend 
or prolong the Term of this Limited Material Warranty.  This Limited Material Warranty shall be void if the Specified Products are 
repaired, replaced or overlaid by persons other than those authorized and approved by Mondo to perform such work.   
 

12. Receipt and installation of any and all Specified Products constitutes acceptance of this Limited Material Warranty and all 
of its terms, conditions, limitations and disclaimers.  
 
SOCIÉTÉ MONDO AMERICA, INC.  
 
By:  
Date:  
Certificate number: 



 

MONDO AMERICA  
INDOOR LIMITED MATERIAL WARRANTY  

 

Warranty Holder: [Insert Warranty Holder 
Information]  

Warranty Term: 

 
10 years against Excessive Wear 1 year against 
Manufacturing Defects 

Commencement date:  

Mondo Order 
Number:  

[Insert Purchase Order] Specified Product(s): Super X 

Project/Facility 
Name: 

 Project/Facility 
Address 

 

 
1. Subject to the terms and conditions hereof, Société Mondo America Inc. (“Mondo”) provides this Limited Material 

Warranty to the above specified Warranty Holder covering the above-referenced Specified Product(s): (a) for a period of one (1) year 
against manufacturing defect which such manufacturing defect prevents use of the Specified Product(s), and (b) for a period of ten (10) 
years against surface wear through the top surface to the underlayment from normal use in areas other than pivot or high stress areas 
(“Excessive Wear”).  (A valid claim for Manufacturing Defect or Excessive Wear will be collectively referred to as a “Covered Claim”).  
For all purposes hereof, the Warranty Term shall commence on the date which is thirty (30) days from Mondo’s date of shipment for 
the Specified Product(s) (the “Warranty Commencement Date”).  
 

2. Subject to the terms and conditions hereof, Mondo warrants that in the event of a valid Covered Claim covered by this 
Limited Material Warranty, which such Specified Product has been installed and maintained in accordance with the Mondo’s 
specifications, technical specifications and/or technical bulletins Mondo shall at its sole discretion elect either: (a) to repair the affected 
area(s) of the Specified Product(s) proven to be subject to the Manufacturing Defect or Excessive Wear; or (b) to ship replacement 
product reasonably equivalent to the affected area(s) of the Specified Products proven to be subject to the Manufacturing Defect or 
Excessive Wear; or (c) to supply at Mondo’s discretion an overlay product similar to the Specified Product or an Alternative Product(s) 
not identical in type, thickness or otherwise from the Specified Product; that is/are installed on top of the affected area(s) of the Specified 
Product proven to be subject to a Manufacturing Defect or Excessive Wear; provided, however, that specifically excluded from this 
Limited Material Warranty is any claimed defect that affects only an aesthetic property or attribute of the Specified Product.  
 

3. Notwithstanding any contrary provision hereof, in no event shall any liability of Mondo hereunder exceed the actual cost 
of the Specified Product or Alternative Product required to repair, replace or overlay (in Mondo’s sole discretion) the affected area(s) 
of the Specified Product(s) (the “Liability Limit”). Furthermore in consideration of the fact that all products depreciate over time, 
Mondo’s Liability Limit for any Excessive Wear hereunder shall, starting on the first (1st) anniversary of the Warranty Commencement 
Date, reduce each year during the Term by ten (10%) percent of the initial Liability Limit.  For example, unless Mondo has received 
written notice of an Excessive Wear claim prior to the first anniversary of the Warranty Commencement Date, Mondo’s total liability 
shall be reduced to ninety (90%) percent of the initial Liability Limit until the next anniversary of the Warranty Commencement Date, 
at which time Mondo’s total liability shall be reduced to eighty (80%) percent of the initial Liability Limit, with further ten (10%) per 
cent reductions of the initial Liability Limit on each such anniversary throughout the Warranty Term. 
 

4. EXCLUSIONS AND DISCLAIMERS.  MONDO’S LIABILITY HEREUNDER SHALL BE LIMITED AS SPECIFIED 
ABOVE, WHICH SHALL BE THE SOLE AND EXCLUSIVE OBLIGATION OF MONDO HEREUNDER.  MONDO SHALL HAVE 
NO LIABILITY FOR ANY CLAIM WHICH IS NOT A COVERED CLAIM.  UNDER NO CIRCUMSTANCES WILL MONDO BE 
LIABLE FOR LABOR OR ANY OTHER COSTS INCURRED IN CONNECTION WITH THE REPAIR, REMOVAL, 
INSTALLATION OR REPLACEMENT OF ANY SPECIFIED PRODUCTS COVERED BY THIS LIMITED MATERIAL 
WARRANTY, EXCEPT AS SPECIFICALLY PROVIDED HEREIN.  UNDER NO CIRCUMSTANCES WILL MONDO BE LIABLE 
FOR DIRECT OR INDIRECT DAMAGES, LABOR, REMOVAL, INSTALLATION, INCIDENTAL OR CONSEQUENTIAL 
DAMAGES, FOR LOST PROFITS, LOST SALES, INJURY TO PROPERTY OR ANY OTHER DAMAGES, LOSSES OR 
CONTINGENCIES DUE TO OR ARISING OUT OF ANY SPECIFIED PRODUCT, WHETHER OR NOT SUBJECT TO A 
MANUFACTURING DEFECT.  THE LIMITED MATERIAL WARRANTY IS VALID ONLY FOR THE SPECIFIED WARRANTY 
HOLDER AND IS NOT ASSIGNABLE OR TRANSFERABLE UNDER ANY CIRCUMSTANCES.  THERE SHALL BE NO THIRD 
PARTY BENEFICIARIES (INTENDED OR OTHERWISE) HEREUNDER.  THIS LIMITED MATERIAL WARRANTY IS IN LIEU 
OF ALL OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING, BUT NOT LIMITATION ANY WARRANTY OF 
MERCHANTABILITY, HABITABILITY OR FITNESS FOR A PARTICULAR PURPOSE, AND ALSO IS IN LIEU OF ANY 
OTHER OBLIGATIONS ON THE PART OF MONDO (CONTRACTUAL, TORT OR OTHERWISE).  THIS LIMITED MATERIAL 
WARRANTY CONSTITUTES THE ONLY WARRANTY MADE BY MONDO AND IS A COMPLETE AND EXCLUSIVE 



 

STATEMENT OF ITS OBLIGATIONS.  MONDO MAKES NO REPRESENTATIONS, EXPRESSED OR IMPLIED, NOT 
SPECIFIED HEREIN.  ANY AND ALL REPRESENTATIONS, PROMISES, WARRANTIES OR STATEMENTS BY MONDO’S 
EMPLOYEES, REPRESENTATIVES, AGENTS, DEALERS, OR DISTRIBUTORS THAT DIFFER, ENHANCE, AMEND OR 
EXTEND IN ANY MANNER FROM THE TERMS OF THIS WRITTEN LIMITED MATERIAL WARRANTY SHALL BE OF NO 
FORCE OR EFFECT.  NO REPRESENTATIVE, AGENT OR EMPLOYEE OF MONDO, OR ANY OTHER PERSON, IS 
AUTHORIZED TO ASSUME FOR MONDO ANY ADDITIONAL LIABILITY OR RESPONSIBILITY WITH MONDO FLOOR 
COVERING EXCEPT AS DESCRIBED ABOVE.   
 

5. Without limiting the foregoing and subject to the particular type of Specified Product involved, this Limited Material 
Warranty shall not cover damage to the Specified Product(s) caused in whole or in part by any of the following: (a) usage for which the 
Specified Product(s) was not designed; (b) faulty design and/or construction of the building and/or sub-base; (c) failure of the other 
contractors to adhere to their specifications; (d) deficiencies in the concrete or asphalt slab; (e) excessive dryness in the concrete slab; 
(f) failure to install correctly moisture and/or vapor barriers; or (g) excessive moisture or alkali from humidity, spillage, mechanical 
failure, migration through the slab or walls, or from any other source.  
 

6. Specifically excluded from this Limited Material Warranty is any Specified Product which has been subjected to neglect, 
abuse, or wear in pivoting areas and high stress areas. Without limiting the foregoing , this Limited Material Warranty in addition does 
not cover damage due to free-weights, stains, gouges, punctures, tears, accidents, or damage resulting from any intentional misuse of 
products; luster reduction from use; normal wear and tear; gradual changes in color shading due to exposure to sunlight and/or climatic 
conditions. Differences in color/shading/flecking and marbleisation variations with any actual samples, printed illustrations and/or 
previous productions are also excluded under this Limited Material Warranty. 
 

7. In no event shall Mondo have any liability for any patent defects or discrepancies which were or could have been 
discovered prior to installation of the Specified Products.  Nor shall Mondo have any liability for any failure to comply with Mondo’s 
storage recommendations, nor for any Specified Products which have been stored for more than six (6) months prior from date of 
shipment from Mondo.  
 

8. This Limited Material Warranty shall not apply to Specified Products which have been discontinued or Specified Products 
in a discontinued color, marbleisation or flecking at the time of sale, or to goods sold as seconds or B grade.  This Limited Material 
Warranty shall become void if the proper Mondo adhesive or Mondo recommended adhesive has not been used on the installation, if 
the Specified Product has not been installed by certified installers, or if the Specified Product has not been maintained in accordance 
with all of Mondo’s specifications. 
 

9. As a condition precedent to any of Mondo’s obligations hereunder, the Purchaser must provide written notice to Mondo at 
2655 Francis Hughes, Laval, Quebec, Canada H7L 3S8 within the earlier of either (a) expiration of the applicable Warranty Period (i.e., 
one year for a claim of Manufacturing Defect, and ten years for a claim of Excessive Wear) and (b) the date which is ten (10) days after 
the discovery of any alleged defect.  Such notice shall include the details and photographs concerning the alleged defect.  After 
notification, an authorized Mondo representative shall have the right to inspect and verify the alleged defect.  Promptly thereafter, 
Mondo will, if it determines the claim to be valid, and at its discretion, elect one of the options as provided in paragraph 2 herein above.  
If shipment of an alternative product(s) is elected in accordance with this Limited Material Warranty, Mondo will try to supply a color 
and embossing, to the extent that they are reasonably available, close to that of the Specified Product at the basis of the warranty claim. 
If a product similar to the Specified Product is to be supplied, Mondo will make reasonable efforts, to provide a similar product in color 
and texture/finish, if its production can be combined with a production run of the same product and color; however Mondo cannot 
guarantee an exact match of color, shading, marbleisation, fleck dispersion, or finish of the Specified Product(s) to be repaired, replaced 
or overlaid. 
 

10. An express condition precedent to any and all liability hereunder shall be Mondo’s receipt of full payment for the Specified 
Materials.  In no event shall Mondo have any liability hereunder unless Mondo has received full payment for the Specified Materials. 
 

11. No delivery of a specified or alternative product(s) for any repair(s), replacement(s) or overlay(s) shall be deemed to extend 
or prolong the Term of this Limited Material Warranty.  This Limited Material Warranty shall be void if the Specified Products are 
repaired, replaced or overlaid by persons other than those authorized and approved by Mondo to perform such work.   
 

12. Receipt and installation of any and all Specified Products constitutes acceptance of this Limited Material Warranty and all 
of its terms, conditions, limitations and disclaimers.  
 
SOCIÉTÉ MONDO AMERICA, INC.  
 
By:  
Date:  
Certificate number: 



 

MONDO AMERICA  
INDOOR LIMITED MATERIAL WARRANTY  

 

Warranty Holder: [Insert Warranty Holder 
Information]  

Warranty Term: 

 
10 years against Excessive Wear 1 year against 
Manufacturing Defects 

Commencement date:  

Mondo Order 
Number:  

[Insert Purchase Order] Specified Product(s): Terranova 

Project/Facility 
Name: 

 Project/Facility 
Address 

 

 
1. Mondo America Inc. (“Mondo”) provides this Limited Warranty for its TERRANOVA rubber flooring (“Specified Product”) against 

manufacturing defects in material for a period of one (1) year and against excessive wear for a period of ten (10) years (excessive wear shall be deemed 
as the wearing away of more than 0.06 inch of the Specified Product’s surface) from the date of sale.  Mondo warrants that in the event of a 
manufacturing defect or excessive wear in the Specified Product covered by this Limited Warranty, which such Specified Product has been installed 
and maintained in accordance with the Mondo’s specifications, technical specifications and/or technical bulletins, Mondo’s sole liability shall be to 
elect either of the following in Mondo’s sole discretion: (a) to repair the Specified Product proven to be subject to the manufacturing defect or excessive 
wear; or (b) to ship replacement product reasonably equivalent to the Specified Product proven to be subject to the manufacturing defect or excessive 
wear; or (c) to ship and install over the Specified Product proven to be subject to the manufacturing defect or excessive wear, a product reasonably 
equivalent to the Specified Product (i.e. flooring overlay). However, in no event shall any manufacturing defect affecting only the aesthetics and not 
the performance of any Specified Product require Mondo to provide anything other than a reasonable aesthetic resolution.  

LIMITATIONS AND DISCLAIMERS 
 

Mondo’s liability hereunder shall be limited as specified above, which shall be the sole and exclusive obligation of Mondo hereunder.  Under 
no circumstances will Mondo be liable for labor or any other costs incurred in connection with the repair, removal, installation or replacement 
of the Specified Product covered by this Limited Warranty, except as specifically provided herein.  Under no circumstances will Mondo be 
liable for direct or indirect damages, labor, removal, installation, incidental or consequential damages, for lost profits, lost sales, injury to 
property or any other damages, losses or contingencies due to or arising out of the Specified Product, whether or not subject to a manufacturing 
defect or excessive wear. 
 
The Limited Warranty is valid only for the original end user of regular or first quality Specified Product and is not assignable or transferable 
under any circumstances.  This Limited Warranty is in lieu of all other warranties, expressed or implied, including, but not limited to any 
warranty of merchantability, habitability or fitness for a particular purpose, and also is in lieu of any other obligations on the part of Mondo 
(contractual, tort or otherwise).   
 
This Limited Warranty constitutes the only warranty made by Mondo and is a complete and exclusive statement of its obligations.  Mondo 
makes no representations, expressed or implied, not specified herein.  Any and all representations, promises, warranties or statements by 
Mondo’s employees, representatives, agents, dealers, or distributors that differ, enhance, amend or extend in any manner from the terms of 
this written Limited Warranty shall be of no force or effect.  No representative, agent or employee of Mondo, or any other person, is authorized 
to assume for Mondo any additional liability or responsibility with Mondo floor covering except as described above.   
 

2. The repair, replacement, or overlay of the Specified Product proven to have a manufacturing defect or excessive wear shall not be 
deemed to extend or prolong the period or terms of this Limited Warranty. This Limited Warranty shall be void if the Specified Product has been 
repaired, replaced or overlaid by persons other than those authorized and approved by Mondo to perform such work.   
 

3. Without limiting the foregoing and subject to the particular type of Specified Product involved, this Limited Warranty shall not cover 
damage to the Specified Product caused in whole or in part by any of the following: (a) usage for which the Specified Product was not designed; (b) 
faulty construction of the building and/or sub-base; (c) failure of the other contractors to adhere to their specifications; (d) deficiencies in the concrete 
or asphalt slab; (e) excessive dryness in the concrete slab; (f) failure to install correctly moisture and/or vapor barriers; or (g) excessive moisture or 
alkali from humidity, spillage, mechanical failure, migration through the slab or walls, or from any other source.  
 

4. Specifically, excluded from this Limited Warranty is any Specified Product which has been subjected to neglect, abuse, and excess wear 
in pivoting areas and high stress areas.  In addition, this Limited Warranty does not cover damage due to stains, gouges, punctures, tears, accidents, or 
damage resulting from any intentional misuse of product; luster reduction from use; normal wear and tear, gradual changes in color shading due to 
exposure to sunlight and/or climatic conditions. Differences in color/shading/flecking and marbleization variations with any actual samples, printed 
illustrations and/or previous productions are also excluded under this Limited Warranty. 
 

5. This Limited Warranty shall not apply to Specified Products which have been discontinued or Specified Products in a discontinued 
color, marbleization or flecking at the time of sale, or to goods sold as seconds or B grade. This Limited Warranty shall become void if the proper 



 

Mondo adhesive or Mondo recommended adhesive has not been used on the installation, if the Specified Product has not been installed by certified 
Mondo installers, or if the Specified Product has not been maintained in accordance with all of Mondo’s specifications. 
 

6. As a condition precedent to any of Mondo’s obligations hereunder, the claimant must provide Mondo with written notice within thirty 
(30) days of the discovery of any alleged defect or excessive wear and supply Mondo with the details concerning the alleged defect or excessive wear. 
After notification, an authorized Mondo representative shall have the right to inspect and verify the alleged defect or excessive wear. Promptly 
thereafter, Mondo will, if it determines the Specified Product to be defective or excessively worn, at its option, elect as provided in paragraph 1 above. 
If shipment of alternative product is elected in accordance with this Limited Warranty, the same product, color and embossing of the Mondo Specified 
Product will be supplied to the extent then reasonably available. Mondo will make reasonable efforts to match any of its standard colors for such 
alternative product if, at the required time, such production can be combined with a production run of the same product and color, but Mondo cannot 
guarantee to match the exact color shading, marbleization, fleck dispersion, or finish of said alternative product with the Specified Product. 

 
7. Receipt and installation of any and all Specified Product constitutes acceptance of this Limited Warranty and all of its terms, conditions, 

limitations and disclaimers. 
 
SOCIÉTÉ MONDO AMERICA, INC.  
 
By:  
Date:  
Certificate number: 
 



WARRANTY & DISCLAIMER 

Aacer flooring, LLC, Peshtigo, Wisconsin, hereby warrants the materials, it has supplied to be free from 

manufacturing defects for a period of one year. THIS WARRANTY IS IN LIEU OF AND EXCLUDES ALL 

OTHER WARRANTIES EXPRESSED OR IMPLIED INCLUDING ANY IMPLIED WARRANTIES OF 

MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.  

This warranty is limited to the materials manufactured by and supplied by Aacer Flooring, LLC. THIS 

WARRANTY EXCLUDES ANY CONSEQUENTIAL OR INCIDENTAL DAMAGES and, in the event of 

breach, Aacer Flooring, LLC’s sole liability and your exclusive remedies will be limited to repair or 

replacement of material and components supplied by Aacer Flooring, LLC and proven to be defective by 

the manufacturing process.  

This warranty does not cover damage (in whole or in part) caused by fire, winds, floods, chemicals, 

other abuse or failure of owners, or the contractors or suppliers to adhere to specifications or neglect of 

precautions to provide adequate ventilation at times of high humidity, excessive dryness, as well as, 

excessive moisture from humidity, spillage, migration through the substrate, wall or any other source. 

This warranty also excludes any damage to materials due to ordinary wear and tear, faulty 

construction of the building, separation of concrete substrate, settlement of walls or of water-based 

materials used on the floor.  

During the warranty period, the floor shall not be recoated without the approval of the flooring 

contractor.  

The jobsite documentation forms by the flooring contractor shall become a part of the warranty and both 

the owner and flooring contractor shall retain record of said forms as a permanent reference for any 

abrogation.  

Flooring contractor warrants the installation of the floor systems to be free from defects in materials and 

workmanship for a period of one year.  

 

 

 

 

 

 

 

 

 

 

 

 

       
       

 

  Warranty & Disclaimer  



Ultimate RB Rolled Rubber Product
Limited Warranty

1.0  Ultimate RB’s rolled rubber products are guaranteed to be free of manufacturing defects in material and workmanship for 5 
years (“Warranty Period”). If there are defects in material and workmanship during the Warranty Period, Ultimate RB will 
replace or repair the mats, as described herein, at no cost to the owner/end-user. Should defects in material or workmanship be found, 
it is the owner’s responsibility to contact Ultimate RB through the point of purchase or directly, as described below. This 
warranty does not cover dissatisfaction or problems or other damage to the materials due to or as a result of: 
a) improper installations and/or improper maintenance;
b) fading due to sunlight (Outdoor exposure, abrasions, and ultra-violet rays may cause normal change in the surface color and is not 

considered a defect under this warranty);
c) shading (color variation) of individual pieces due to natural rubber variations;
d) use of harsh and acidic chemicals, acidic foods and abrasive chemicals;
e) water spotting, petroleum adhesives or floor sealants or abuse;
f) color variation between samples and/or printed illustrations and actual product;
g) wear or product degradation expected from the use or environment of installation;
h) chewing, clawing or other animal destruction;
i)  exposure to chlorine, solvents, acids, or other harmful chemicals; or
j)  acts of negligence, misuse, or willful or accidental external influences including, but not limited to, vandalism, riot, or acts of war.
*** Proof of Purchase is Required ***

1.1  The warranty is limited to the repair or replacement of products of Ultimate RB which are shown to be defective.  The 
owner/end-user agrees not to advance any claim for any other measure of damage or loss. Ultimate RB shall not be liable for 
installation, disassembly, removal, disposal, return shipping, or other similar costs. 

1.2  Ultimate RB shall not be liable for any damage, loss or claim whatsoever unless:
  1.2.1  The manufacturer is notified in writing within fifteen (15) days of any occurrence which might give rise to a claim;
  1.2.2  The owner/end-user has obtained written authorization from Ultimate RB prior to making any repairs or 

alterations on or through the surface which may affect the integrity of the materials;
  1.2.3  Ultimate RB is first permitted to inspect the allegedly defective product or cause of the alleged loss, damage or 

claim;
  1.2.4  The material is installed according to the written instructions provided by Ultimate RB and used only as 

intended by Ultimate RB.

1.3  If, after inspection, Ultimate RB determines that there has been a material defect in the product within the Warranty Period 
described in Paragraph 1.0, the liability of Ultimate RB and the remedy of the owner/end-user shall be limited, at the sole 
option of Ultimate RB to either: (a) delivery of repair or replacement material for the impacted area, or (b) credit to be 
applied towards the purchase of new material. The value of either remedy shall be pro-rated upon the remaining months of unexpired 
warranty as determined by the manufacturer. The maximum pro-rated value of either remedy shall in no case exceed the original purchase 
price. 

Limitation of Warranty:
1.  THERE IS NO  WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE, NOR ANY OTHER  WARRANTIES  WHICH 

EXTEND BEYOND THE DESCRIPTION ON THE FACE HEREOF.
2.  ULTIMATE RB SHALL NOT BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL OR OTHER DAMAGES.
3.  THE REMEDIES STATED HEREIN ARE THE SOLE AND EXCLUSIVE REMEDIES FOR ANY CLAIM OR DAMAGES.
4.  NO AGENT OR REPRESENTATIVE OF RB RUBBER PRODUCTS, INC. HAS ANY EXPRESS OR IMPLIED AUTHORITY TO MAKE ANY 

REPRESENTATION, PROMISE OR GUARANTEE NOT STATED HEREIN.

Disclaimer:
• Recycled rubber, as with any recycled product, can vary. Tolerances in thickness and width have been made as stringent as is possible, but some variance is to be expected. Rubber’s 
nature is to expand and contract with changes in temperature and humidity.
 • Ultimate RB rolled rubber product is not to be used in any manner or for any purpose not expressly identified by Ultimate RB.

Recycled rubber products leader since 1985

800-525-5530 www.ultimaterb.com

National Distribution Centers







1.  VERIFY packing slip matches with product and order.

2. INSPECT delivered product thoroughly. Report any 
discrepancies of original order, product defects, etc. No 
reimbursement/warranty claim will be given for labor on 
material installed with visual defects.  Any defects – size, color, or 
otherwise – must be reported to the place of purchase prior to 
installation.

3. SToRE product and adhesives in clean, dry, environment with 
temperatures between 70° and 95° F. (21° - 35°C)

4. READthese installation instructions, warranty and other 
disclaimers carefully and completely before beginning any 
installations.

Warning: 
DO NOT use recycled rubber products in conjunction with any petroleum 
based products. This includes solvents, adhesives or sealants.   All substrates 
(especially new concrete) must be fully cured for 45 to 60 days prior to 
installing rubber products.

Measuring Tape or Ruler
Metal Straight Edge
Non-Retractable Utility Knife w/ Extra Blades
White Marker or Chalk
Chalkline
2x4 Wood Block
Cellophane, Masking or Packaging Tape
Mallet

INSTALLATIoN

Instructions

for

RB Zip-Tile

RECoMMENDED TooLS

INTRODUCTORY NOTE:  This installation guide is intended to provide the necessary 
information for the proper installation of RB Zip - Tile.  These instructions are believed 
to be based on accepted industry standards and are provided for informational use 
only.  RB RUBBER PRoDUCTS, INC . DoES NoT WARRANT ANY INSTALLATIoN 
PERFoRMED PURSUANT To THESE INSTRUCTIoNS oR oTHERWISE AND 
SPECIFICALLY DISCLAIMS LIABILITY FoR  ANY DIRECT oR INDIRECT PERSoNAL 
INJURY, PRoPERTY DAMAGE oR oTHER CoSTS oR LoSSES RESULTING FRoM 
INSTALLATIoN. RB Rubber Products, Inc. recycled rubber product should be installed by 
qualified and experienced personnel. 

1

RB Rubber Products, Inc.
800-525-5530  503-472-4691  503-434-4455 fax
www.rbrubber.com
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Product
RB Zip - Tile  must reach ambient room temperature to ensure a secure, tight installation with minimal size fluctuation. Each piece should 
be allowed to set for a full 24 hours prior to beginning installation. This allows the product to size-stabilize at the typical room temperature. 
Inspect the product prior to installation for measurable defects or variations.

Sub-Floor
For best installation, any sub-floor should be reasonably flat and free of holes or variances of more than 1/8” (3.17mm). 

1. All sub-floors should be structurally sound and fully cured for 45 to 60 days. Test floor for vapor drive in accordance with anhydrous 
calcium chloride test. Vapor drive should not exceed the industry standard of <3.0 lbs. per 1,000 square feet (1.36kg/100sq m) in 24 
hours.

2. Repair concrete and install joint sealants and fillers as necessary.
3. Mechanical surface profiling is the preferred floor preparation method. It is the only acceptable preparation method where 

warranties are issued. Acid etching is not recommended. Mechanically profile the floor to medium-grit sandpaper texture. Remove 
curing and parting compounds and other surface hardeners and floor coatings in accordance with the manufacturer’s instructions.

A. Concrete
    New concrete must be allowed to cure thoroughly prior to installation (45 to 60 days). If sealants is used,   DO NOT USE ONE WITH 
PETROLEUM BASE. Old concrete must be repaired and have joint sealants and fillers installed as necessary.   All cracks or flaws should be 
filled in or repaired prior to covering with rubber products. Use patching materials as appropriate.
    Surface must be thoroughly cleaned of dirt, dust, grease, or other foreign matter by shot blasting or other mechanical means with a 
commercial degreaser and allowed to dry completely before beginning installation.

B. Wood Base
    Wood surfaces should be completely cleaned of dirt, dust, grease or other foreign matter and be completely dry prior to installation. 
Trapped moisture may rot the wood.    Nails or other protrusions should be pounded down or removed, holes repaired, and surface variances 
repaired within the 1/8” (3.17mm) acceptable variance level. 

C. Asphalt
    Asphalt requires the same preparation as concrete.  

PREPARATIoN

Indoors: Sweep, sponge mop or vacuum rubber flooring for everyday maintenance.     

Outdoors: Use of a water hose, leaf blower or broom is usually sufficient.

Use the Neutral pH Cleaner & Degreaser with a sponge mop and water for more extensive cleaning.

Please ask your sales representive for recommended cleaning agents.

Do NoT USE Petroleum Based Products To Clean Rubber 

CLEANING

2



INSTALLATIoN
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      RB Zip - Tiles do not require any specialty tools or flooring experience to install, however it is very important to 
understand that the tiles are designed to fit together only in certain ways. (They cannot be assembled randomly)  
First note that there is an intended top and an intended bottom. This is because the fingers of the dovetail design 
will tend to lift on one side and lay flat on the other. 

Step one - Identify the Intended Top from the Bottom

Holding the tile in front of you, note that in the center of each of the four sides is a flat double dovetail.  On two of the sides, the tab 
extending out from this flat double dovetail are thin and the tabs on the sides are thick.  The orientation of these four tabs is important. (see 
figure 1) First flip the tile from front to back so that when you look at the double flat Dove Tail on the top the tab is extended on the left.  
Then rotate the tile until the two small center tabs are at twelve o’clock and nine o’clock (see figure 1).  Repeat this process with each tile so 
that the orientation of these center tabs is the same for all tiles.

Step Two - Decide your intended layout

RB Zip - Tiles may be laid in straight rows and columns or in a brick pattern offsetting either the rows or the columns by 50%.  Since the 
seams do not ordinarily show, it is unlikely that after the tiles are installed that you will be able to detect which pattern was chosen.  There is 
some locking benefit to the offset brick pattern.

Step Three - Snap Center Lines

Begin by measuring the length and width of the room.  Divide the distances as measured in inches by the width of the tile (28.5” or 22.5” 
measured from the inside tab on one side to the outside tab on the opposite side).  This will result in the number of full tiles plus a partial tile.  
Snap a center line for the width of the room such that the partial tile on either side of the room is no less than 6” wide.  Repeat this for the 
length of the room.

Step Four - Lay Tiles

Place the first tile at the center of the room where the two lines you snapped in Step Three intersect.  Place the tile such that the inside of 
the dovetail is aligned to both the width and length line.  Refer to Step one for proper tile orientation.  Place the second tile on the 
opposite side of one of the lines.  Position the tile such that the pattern of the two small center tabs (two large and two small) are in the same 
relative positions as the first tile.  Align the dovetail patterns and press together with your thumbs.  Complete the process by hitting the seam 
area with a rubber mallet.  The third tile may be positioned either with the inside of the dovetail aligned to the other line aligning with one 
of the tiles, or such that 1/2 of the tile locks with the first tile and 1/2 locks with the second tile.  Remember that with every tile you must 
repeat the relative position of the center tabs (two large and two small).  Continue laying tiles in all directions until there is not enough room 
to lay any more full tiles within the space to be filled.  There should be a space of at least 6” on all four sides of the room.

Step Five - Trim to Fit Room

Beginning in one corner, first measure from the wall to the inside dovetail pattern at each end of the tile.  Then measure from the corner of 
the wall to the center of the edge of the tile.  Position the tile such that the corresponding edge will align to the edge to be fitted and trim 
to fit the space from the corner to the center of the tile and to the wall or edge.  Maintain a 1/4” gap between the edge piece and the wall 
to allow for expansion.  Save the remaining piece to fit to the opposite wall.  Continue around the room, measuring and fitting each piece and 
allowing for a 1/4” gap for expansion.  Finish with molding or 1/2” quarter round molding.
1 



1.0  RB Rubber Products, Inc. rolled rubber products are guaranteed to be free of manufacturing 
defects in material and workmanship for two years. 

Should defects in material or workmanship be found, it is the owner’s responsibility to contact 
through the point of purchase or directly, within the allotted warranty period to resolve the 
situation. This warranty does not cover dissatisfaction or problems due to:

a) improper installations and/or improper maintenance;
b) fading due to sunlight;
c) shading (color variation) of individual pieces due to natural rubber variations;
d) use of harsh and acidic chemicals, acidic foods and abrasive chemicals;
e) water spotting, harsh chemicals, petroleum adhesives or floor sealants or abuse;
f) color variation between samples and/or printed illustrations and actual product;
g) wear or product degradation expected from the use or environment of installation.

1.1   The warranty is limited to the repair or replacement of products of RB Rubber Products, Inc. 
which are shown to be defective.  The owner/end-user agrees not to advance any claim for any 
other measure of damage or loss.  RB Rubber Products, Inc.. shall not be liable for installation, 
disassembly, removal, disposal, return shipping, or other similar costs.

1.2 The warranty does not cover damage to the materials or installation during or after delivery due 
to: (a) exposure to chlorine, solvents, acids, or other harmful chemicals; (b) acts of negligence, 
misuse, or willful or accidental external influences including, but not limited to, vandalism, riot, or 
acts of war.  Outdoor exposure, abrasions, and ultra-violet rays may cause normal change in the 
surface color, which is not covered as a defect under this warranty.

1.3 RB Rubber Products, Inc. shall not be liable for any damage, loss or claim whatsoever unless: 
1.3.1 The manufacturer is notified in writing within fifteen (15) days of any 

occurrence which might give rise to a claim;
1.3.2 The owner/end-user has obtained written authorization from RB Rubber 

Products, Inc. prior to making any repairs or alterations on or through the 
surface which may affect the integrity of the materials;

1.3.3 RB Rubber Products, Inc.. is first permitted to inspect the allegedly 
defective product or cause of the alleged loss, damage or claim;

1.3.4 The material is installed according to the written instructions provided 
by RB Rubber Products, Inc. and used only as intended by RB Rubber 
Products, Inc.

1.4 If, after inspection, RB Rubber Products, Inc.. determines that there has been a material defect 
in the product within the two-year period described in Paragraph 1.0, the liability of RB Rubber 
Products, Inc. and the remedy of the owner/end-user shall be limited, at the sole option of RB 
Rubber Products, Inc., to either:  (a) delivery of repair or replacement material for the impacted 
area, or (b) credit to be applied towards the purchase of new material.  The value of either 
remedy shall be pro-rated upon the remaining months of unexpired warranty as determined by 
the manufacturer.  The maximum pro-rated value of either remedy shall in no case exceed the 
original purchase price.

Limitation of Warranty:  
1.  There is no warranTy of merchanTabiliTy or fiTness for a parTicular purpose, nor any oTher warranTies 

which exTend beyond The descripTion on The face hereof. 
2.   RB Rubber Products, Inc. shall noT be liable for any incidenTal, consequenTial or oTher damages. 
3.   The remedies sTaTed herein are The sole and exclusive remedies for any claim or damages.
4.   no agenT or represenTaTive of rb rubber producTs, inc. has any express or implied auThoriTy To make 

any represenTaTion, promise or guaranTee  noT sTaTed herein.

Disclaimer:
• Recycled rubber, as with any recycled product, can vary. Tolerances in thickness and width have been 
made as stringent as is possible, but some variance is to be expected. Rubber’s nature is to expand and 
contract with changes in temperature and humidity.

• These instructions have been prepared to assist purchasers of RB Rubber recycled rubber products 
in the recommended installation procedure. The installation guidelines represent a typical installation 
work procedure and the information contained herein is believed to be reliable. However, every site 
is different and RB Rubber Products, Inc. does not claim to have covered all possible installation 
circumstances in these instructions. Please contact a qualified and experienced flooring professional to 
assist with any particular installation procedure.

• Recycled rubber products are not to be used in any manner or for any purpose not expressly identified 
by RB Rubber Products, Inc.

Tips on cutting sheet rubber follows. This 
procedure works best when using  a non-
retractable utility knife. When using a 
utility knife, be sure 
to keep the blades 
sharp to aid in the cut, 
and help reduce the 
possibility of injury 
due to dull blades.

1. Mark the mats you will need 
to cut with chalk or a chalk 
line.

2. Put your straight edge on the 
corresponding marks you have 
placed on the mats.

3. Holding the straight edge 
firmly in place, score the mats 
two or three times** 

4. Grab the mat close to the 
score line, lift and bend the 
mat toward you. The score 
line will "break open".

5. Make several more passes 
with the knife, working down 
the established cut, until the 
cut is complete.

**This process may be made easier 
by cutting the mat on a raised surface 
such as the 2x4 wood block used during 
installation. Gravity will depress the cut 

PRoDUCT WARRANTY CUTTING TIPS
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  970 OGDEN ROAD     PESHTIGO, WI 54157     PHONE: 877.582.1181 FAX: 715.582.1182    AACERFLOORING.COM 

 
Association of Educational Purchasing Agencies 

Re: 
 
  
To Whom It May Concern: 
  
We do hereby confirm that Robert Cohen Co., LLC (aka Sport Surfaces Distributing, Inc.) is 
authorized to act as a dealer for Aacer athletic flooring and related accessories. 
  
Aacer Flooring will be a source of supply to Robert Cohen Co., LLC for .  
 
Thank you for your time and consideration on this matter. 
 
 
Best Regards, 
 
 

 
 
Jason Nieminski 
Technical Manager 
Aacer Flooring 
(715) 582-1228 
 
 

August 20, 2020

AEPA IFB #021B

AEPA IFB #021B

c/o Lakes County Service Cooperative
1001 E Mount Faith Avenue
Fergus Falls, MN 56537



 

 

Association of Educational Purchasing Agencies

Re: 

To Whom It May Concern:

We do hereby confirm that Sport Surfaces Distributing, Inc. is authorized to act as a dealer for Basic 
Coatings finishes and accessories.

Basic Coatings will be a source of supply to Robert Cohen Co., LLC for  on a national 
basis.

 
Basic® Coatings Sport Floor Finish Systems provide superior performance and protection.  The ease of 
application, durability and proven maintenance systems are unmatched by today’s competition.   
 

If you have any questions, please contact your Basic® Coatings Regional Sales Manager or our 
Customer Service Department at 1-800-441-1934. 
 
We look forward to strengthening our mutually beneficial and long-term relationship.  
 
Sincerely, 
 
 

 
 
Brad Betz 
Vice President  
Basic Coatings 
 
Remember…Follow us on Facebook and Twitter for the latest Basic® Coatings news and 
announcements!  

c/o Lakes County Service Cooperative
1001 E Mount Faith Avenue
Fergus Falls, MN 56537

August 28, 2020

AEPA IFB #021-B

AEPA IFB #021-B

https://www.facebook.com/BasicCoatings
http://twitter.com/BasicCoatings


Sport & Commercial Flooring 

Mondo America Inc., 2655 Francis-Hughes, Laval, QC H7L 3S8 
Telephone: (450) 967-5800   Facsimile: (450) 663-7927   Toll Free (Canada): 1 800 663-8138   Toll Free (USA) 1 800 361-3747 

Email:  technical@mondousa.com    Website: www.mondousa.com 

 
 
Pat Santullo 
Mondo Technical Department Advisor 
 
 
 
 
 
 
 

AEPA

Re:  

Dear Sirs:

Robert Cohen Co., LLC is an authorized seller and dealer of MONDO court and track surfacing 
products and is authorized to furnish Mondo products for this RFP.  Mondo is willing to be a 
source of supply to Robert Cohen Co., LLC for this contract.

AEPA IFB #021B

c/o Lakes County Service Cooperative
1001 E Mount Faith Ave
Fergus Falls, MN 56537

September 1, 2020



 

 

 

Association of Educational Purchasing Agencies 

 

Re:  

 

To Whom It May Concern: 

 

We do hereby confirm that Robert Cohen Co., LLC. is authorized to act as a dealer for RB 

Rubber Products athletic flooring and related accessories. 

 

RB Rubber Products will be a source of supply to Robert Cohen Co., LLC for 

 on a national basis. 

 

Sincerely, 

 

 

 

Jim Williams 

General Manager 

August 19, 2020

c/o Lakes County Service Cooperative
1001 E Mt Faith Avenue
Fergus Galls, MN 56537

AEPA IFB #021-B

AEPA IFB #021-
B
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Part D - Questionnaire 
AEPA IFB 021-B 
Hardwood & Synthetic Flooring 

 
 
Instructions 
This questionnaire contains forms and requests for information required by AEPA for vendor evaluation for 
responsiveness and responsibility.   
 
To submit the required forms, follow these steps: 

1. Read the documents in their entirety. 
2. Bidders must use Part D – Questionnaire to its capacity.  Attached exhibits and/or supplemental information 

should be included only when requested (i.e. Annual Report, Marketing Plan). 
3. Complete all questions. 
4. Save all pages in the correct order to a single PDF format titled “Part D – Questionnaire – Name of Bidding 

Company”. 
5. Submit Part D, along with other required documents in Public Purchase.   

 
 
The following sections will need to be completed prior to submission and submitted as one single PDF titled 
“Part D – Questionnaire – Name of Bidding Company”: 
 
Company Information                     
Service Questionnaire                       
Exceptions                
Deviations                 
 
 
  

 



AEPA IFB 021-B Part D – Questionnaire 2  Due Date: SEPTEMBER 9, 2020 at 1:30 p.m. ET 

 
 
 

 

 
Name of Bidding Company: 

 

 
Company Address: 

 
 

 
City, State, zip code: 

 
 

 
Website: 

 
 

 
Contact Person: 

 
 

 
Title: 

 
 

 
Phone:  

 
 

 
Email:  

 
 

 

 
 

Background 
Note:  Generally, AEPA will not accept an offer from a business that is less than five (5) years old or, which fails to 

demonstrate and/or establish a proven record of business.  If the bidder has recently purchased an established 

business or, has proof of prior success in either this business or a closely related business, provide written 

documentation and verification in response to the questions below.  AEPA reserves the right to accept or reject 

newly formed companies based on information provided in this response and from its investigation of the company. 
 
This business is a:  public company  privately owned company 

     
In what year was this business started under its present name?  

   
Under what additional, or, former name(s) has your business 
operated? 

 

 

 
Is this business a corporation?  No  Yes.  If yes, complete the following: 

Date of Incorporation:  

State of Incorporation:  

Name of President:  

Name(s) of Vice President(s):  

Name of Treasurer:  

Name of Secretary:  

 
Is this business a partnership?  No  Yes.  If yes, complete the following: 

Date of Partnership:  

State Founded:  

Type of Partnership, if applicable:  

Name(s) of General Partner(s):  

 
Is this business individually owned?  No  Yes.  If yes, complete the following: 

Date of Purchase:  

State Founded:  

Name of Owner/Operator:  

 

Company Information 

Sport Surfaces Distributing, Inc.

1311 Cuesta Abajo Ct NE, Ste B

Albuquerque, NM 87113

www.sport-surfaces.com

Robert J. Cohen

President

505-243-2971

rcohen@sport-surfaces.com

X

2005

Robert Cohen Co., LLC

X
2005
New Mexico
Robert J. Cohen
n/a
n/a
Catherine Cohen

X

X
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Is this business different from those identified above?  No  Yes 

If yes, describe the company’s format, year and state of origin and names and titles of the principles below. 
 

 
Is this business women-owned?  No  Yes 

 
Is this business minority-owned?  No  Yes 

 
Does this business have an Affirmative Action plan/statement?  No  Yes 

 
 

Business Headquarter Location 

Business Address  

City, State, zip code  

Phone  

How long at this address?  

 

Business Branch Location(s) 

Branch Address  

City, State, zip code  

Branch Address  

City, State, zip code  

Branch Address  

City, State, zip code  

Branch Address  

City, State, zip code  

*If more branch locations exist, insert information here or add another sheet with the above information. 
 

 

Sales History 
Provide your business’s annual sales for 2018, 2019, and 2020 YTD in the United States by the various public 
segments. 

 2018 2019 2020 YTD 

K-12 (public & private), Educational 
Service Agencies 

   

Higher Education Institutions    

Counties, Cities, Townships, Villages    

States    

Other Public Sector & Non-profits    

Private Sector    

Total    

 
 

Work Force 
Key Contacts and Providers: Provide a list of the individuals, titles, and contact information for the individuals 
who will provide the following services on a national and/or local basis: 

Function Name Title Phone Email 

Contract Manager     

Sales Manager     

Customer & Support 
Manager 

    

Distributors, Dealers, 
Installers, Sales Reps 

    

Consultants & Trainers     

X

X

X

X

1311 Cuesta Abajo Ct NE, Ste B
Albuquerque, NM 87113
(505)243-2971
7 years

Miller Flooring - 827 Lincoln Ave, Ste 15
West Chester, PA 19380

Robert Cohen               President                      505-243-2972         rcohen@sport-surfaces.com
Preston Dennard          Sales Manager             505-243-2971         pdennard@sport-surfaces.com

Roger Lucero               Technical Support         505-243-2971         rlucero@sport-surfaces.com

Miller Flooring Co.        Dealer                           610-626-1000         bill@millerflooring.com
Kiefer USA                    Dealer                          847-245-8603          mary@kieferusa.com
Roger Lucero                Technical Support        505-243-2971         rlucero@sport-surfaces.com

$5,350,000
$1,300,000
$   350,000
$   150,000

$     50,000
$7,200,000

Kiefer USA - 2910 Falling Waters Blvd
Lindenhurst, IL 60046

$7,500,000
$   940,000
$   500,000
$   210,000

$   350,000
$9,500,000

$6,800,000
$   400,000
$   800,000
$   210,000

$     50,000
$8,260,000
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Technical, Maintenance 
& Support Services 

    

Quotes, Invoicing & 
Payments 

    

Warranty & After the 
Sale 

    

Financial Manager     

 

Sales Force: Provide total number and location of salespersons employed by your business in the United States 
by completing the following:  (To insert more rows, hit the tab key from the last field in the State column.) 

Number of Sales Reps City State 

   

   

   

   

   

   

   

   

   

 
 

Service/Support and Distribution Centers:  Provide the type (service/support or distribution) and location of 
centers that support the United States by completing the following: (To insert more rows, hit the tab key from the 

last field in the State column.) 

Center Type City State 

   

   

   

   

   
 

  

Marketing 
Key Marketing Contact(s): List the name(s), title(s) and contact information of the business’s key national and 
regional marketing office(s).  To insert more rows, hit the tab key from the last field in the Email column. 

Name Title Phone Email 

    

    

    

    

    

    

    

    

    

    

    

    

    

 
 

Roger Lucero                Technical Support         505-243-2971        rlucero@sport-surfaces.com

Linda Jones              Accounting Manager        505-243-2971        ljones@sport-surfaces.com

Victoria Medina          Project Coordinator        505-243-2971        vmedina@sport-surfaces.com

Linda Jones              Accounting Manager        505-243-2971        ljones@sport-surfaces.com

Sales/Service/Distribution/Support                 Albuquerque                                         NM
Sales/Service/Distribution/Support                 West Chester                                        PA
Sales/Service/Distribution/Support                 Lindenhurst                                           IL

Robert Cohen                          President & CEO SSDI           505-243-2971                          rcohen@sport-surfaces.com
Preston Dennard                     Sales Manager, SSDI              505-999-8085                         pdennard@sprt-surfaces.com
Bill Miller                                  President, Miller                       610-626-1000                         bill@millerflooring.com
Steve Brown                            Regional Sales Dir, Miller        443-910-2390                         sbrown@millerflooring.com
Jared Hartley                           Regional Sales Dir, Miller        410-564-7619                         jhartley@millerflooring.com
Brion Rittenberry                     President & CEO Kiefer           847-980-9769                         brion@kieferusa.com
Dan Kehoe                              Exec VP of Sales, Kiefer          847-489-3455                         dan@kieferusa.com
Rick Hacias                             Regional Wood Dir, Kiefer       317-557-6257                          rick@kieferusa.com
Phil Rickaby                            Regional Manager, Kiefer        614-738-3212                          philrickaby@kieferuse.com
Ron DeMeyer                          Regional Manager, Kiefer        816-507-1115                         ron@kieferuse.com
Chris Nelms                            Regional Manager, Kiefer        859-492-9563                         chris@kieferusa
Courtney Spicer                      Regional Manager, Kiefer        612-382-1245                        courtney@kieferusa.com
Kevin Walsh                            Regional Manager, Kiefer        847-887-9541                        kevin@kieferusa.com

Preston Dennard                                           Albuquerque                                          NM
Steve Brown                                                  West Chester                                         PA
Jared Hartley                                                 Linthicum                                               MD
Rick Hacias                                                   Niles                                                       MI
Phil Rickaby                                                  Tallmadge                                              OH
Ron DeMeyer                                                Kansas City                                           MO
Chris Nelms                                                   Nashville                                               TN
Courtney Spicer                                             Delano                                                  MN
Kevin Walsh                                                   Lindenhurst                                           IL
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Marketing Activities: Describe how this business marketed its products and services to schools, nonprofit 
organizations and other public sector audiences in Fiscal Year 2019– 2020 (July 1 – June 30).  List all conventions, 
conferences and other events at which this company exhibited.  

 

 

 

 
 

 

 

 
 

 

 

 

 
 

 

 
 
 
 

 

 

 

 

We will coordinate with member agencies to maximize promotion of the contract and market our partnership in a team
effort.  We will provide marketing materials and training to our nationwide sales team to further
convey the benefits of this partnership to our clients.  We will coordinate marketing efforts with AEPA through multimedia
public relations campaigns, handouts and brochures, partnering at trade shows, social media cross-promotion, on-site
support, special event coordination, and website promotion.

We will coordinate sales training with AEPA and invite our sales staff to the annual AEPA round tables to help them gain 
an understanding of the benefits.  We will include promotion of the benefits of our partnership on our website, literature, 
and presentations as well as distribute training materials to ensure our sales force is able to convey the advantages to our 
clients and understand the benefits of the contract.

MARKETING PLAN SUBMITTED AS EXHIBIT B

Sales Training: Explain how your business will educate your sales force staff on the AEPA contract including 
timing, methods, etc. 

 
Cooperative Marketing: Describe ways in which this business can collaborate with AEPA Member Agencies in 
marketing the bid.  Submit a marketing plan, titled Exhibit B – Marketing Plan, that would entail at a minimum, the 
following with their response: process on how the contract will be launched to current and potential agencies, the 
ability to produce and maintain in full color print advertisements in camera-ready electronic format, including 
company logos and contact information, anticipated contract announcements, planned advertisements, industry 
periodicals, other direct or indirect marketing activities promoting the AEPA awarded contract, and how the 
contract award will be displayed/linked on the Bidder’s website.   

PASBO (PA Association of School Business Officials)
PSADA (PA State Athletic Directors Association)
DVASBO (Delaware Valley Association of School Business Officials)
ASBO (Association of School Business Officials)
MFMA (Maple Flooring Manufacturer's Association)
NIRSA (National Intramural-Recreational Sports Association)
ASBA (American Sports Builder's Association)
AFCA (American Football Coaches Association)
ABCA (American Baseball Coaches Association)
Minnesota School Board Association
NSCAA (National Soccer Coaches Association)
Wisconsin Assoc. School Boards
IAPD (Illinois Association Park Dist.)
OPRA (OH Parks & Recreation Association)
MPRA (MO Parks & Recreation Association)
AEPA Cooperative Purchasing - Kentucky
Indiana Interscholastic Athletic Director Association
NSBA (National School Boards Association)
MN Athletic Administrators Association
Sandford Strength & Conditioning Conference
KHSADA (KY HS Athletic Directors Association)
CEFPI (Council of Education Facility Planning Intl)
MASBO (MN Association School Board Officials)
IADA (IL Athletic Directors Association)
MIAMA (MN Ice Arena Professionals)
INASBO (IN Association of School Business Officials)
IASBO (IL Association of School Business Officials)
NEO CON
NACBA (National Assocation of Church Business Administration)
School Administration of Iowa

CEFPI (Council of Educational Facility Planning Intl)
ISBA (IN School Boards Association)
MO School Plant Managers Association
MSBA (MO School Board Association)
MASMS (MN Education Facility Mgmt)
MIRSA (MI Recreational Sports Association)
ORSA (Ohio Recreational Sports Association)
NRPA (National Recreation & Park Association)
IRSA (IN Recreational Sports Association)
OSBA (Ohio School Boards Association)
WADA (Wisconsin Athletic Directors Association)
IASB (Iowa Association of School Boards
Athletic Business Expo Show
USA Track/Field/Cross Country Coaches Association
MN Track/Football Coaches Association Clinic
Midwest Facility Masters Conference
Ohio Interscholastic Athletic Admin Association
NMAA (New Mexico Activities Association)
AIAAA (Arizona Interscholastic Athletic Administrators Association)
NMTCC (New Mexico Track & Crosss Country Association)
USTFCCCA (US Track and Field and Cross Country Coaches Assoc)
NAACS (Native American Association of Charter Schools)
NMCSC (New Mexico Charter School Association)
AIA NM (American Institute of Architects)
CSI (Construction Specifiers Institute)
CES Facilities Managers Workshop
NMASBO
THSCA (Texas High School Coaches Association)
California Parks & Rec
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Sport Surfaces Distributing, Inc. (SSDI) strives to meet its commitment of integrity, service, and performance on every 
project and expects the same from its vendor partners, subcontractors, and suppliers.  SSDI requests the following 
information from its subcontractors and a determination is made based on the answers.  SSDI's subcontractor evaluation
assures consistency from job to job.  Our evaluation criteria includes:years in business, client references, trade references
relevant experience, previous experience with SSDI, price, financial capability, and safety and workers comp ratings.

Sport Surfaces Distributing, Inc. is partnering with Miller Flooring Company, LLC and Kiefer USA to furnish products and
services nationwide under this contract.  Both firms have partnered with us on earlier AEPA contracts and both have a
proven track record of furnishing quality solutions for schools.  Contractors licensing information is attached.

Kiefer USA
     Connecticut           6168873              Business license
     Illinois                   1897-8428            Business License
     Iowa                      W01036086         Certificate of Authority
     Kentucky               1000062              Cerftificate of Authority
     Minnesota             IR678118             Contractors License
     Nebraska              33298-19             Contractors License
     North Dakota        27899                   Contractors license
     Ohio                     1392647                Foreign License
     Tennessee           39458                    Contractors License
     West Virginia        WV00820              Contractors License

Miller Sports Construction
     Pennsylvania       PA001891            Contractors License
     Delaware             1993102886         Contractors License
     Maryland             12441789              Contractors License
     New York            180326000167      Business License
     New Jersey         605507                  Contractors License
     Virginia                2705163113          Contractors License
     Washington DC   C00005550232     Business License
     West Virginia       2348-9002            Business License

Robert Cohen Co., LLC
     New Mexico            61317                Contractors License
     Arizona                   ROC300032      Contractors License
     California                890671              Contractors License
     Texas
     Colorado
      

 
Current Subcontractors, Distributors, Installers, Etc.: Provide a list of current subcontractors, distributors, 
installers and other independent service providers who are contracted to perform the type of work outlined in 
this bid in the member agency states (listed in Part A of this IFB).  Include, if applicable, contractor license or 
certificate information and the state(s) wherein they are eligible to provide services on behalf of the business. 

 

Independent Subcontractors, Distributors, Installers, etc. 
If the Bidder is not the sole provider of all goods and services provided under this contract, the following must be 
answered:   
 
Selection Criteria for Independent Providers: Describe the criteria and process by which the business selects, 
certifies and approves subcontractors, distributors, installers and other independent services. 

We invest significant time and energy into finding sustainable solutions and furnishing environmentally friendly products.  
Our goal is to reduce our carbon footprint, re-purpose,and recycle old flooring, and to offer sustainable alternatives on
future projects.

 
Describe the business’s “green” objectives (i.e. LEED, reducing footprint, etc.). 

The manufacturers we represent are industry leaders when it come to protecting the environment.  We offer Sorest 
Stewardship Council (FSC) certified hardwoods, low-emitting paints and finishes, and recycled rubber flooring products. 
Many of our offerings provide points towards LEED facility certification.  We offer consultation at no additional charge 
to facilitate environmental objectives.

 
 

Environmental Initiatives 
Describe how your products and/or services support environmental goals.   
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Disclosures 
Financial Health (REQUIRED): AEPA requires reports that describe the financial soundness of your organization.  
Accepted financial reports include balance sheets and Profit & Loss statements for the past three years (2017, 2018, 

2019), a Letter of Credit or Line of Credit from a bank or lending institution indicating the line of credit limit and the 

average outstanding balance, Dun & Bradstreet reports, a complete Annual Financial Report (for publicly traded 

companies).  Reports must be for the three years prior to this solicitation.   Scan the report(s) into a PDF document and 

title as per the instructions.  
For confidentiality, respondents may choose to send the report(s) by email directly to the AEPA Executive 

Director, George Wilson, at georgewilson.aepa@outlook.com.  The reports will be held through the end of the 

protest period for the solicitation after which they will be destroyed. The pdf report(s)must be received by the 

AEPA Executive Director before the due date and time of the solicitation opening.  
 
 
 
 
 
Legal: Does this business have actions currently filed against it? 

 No  Yes 

 

If Yes, AN ATTACHMENT IS REQUIRED: List and explain current actions, such as, Federal Debarment (on US 
General Services Administration’s “Excluded Parties List”), appearance on any state or federal delinquent 
taxpayer list, or claims filed against the retainage and/or payment bond for projects. 

 
 

References 

Provide contact information of your business’s five largest public agency customers: 

Agency Name Title Phone Number Email 

1.      

2.      

3.      

4.      

5.      

 
 
 
  

X

CES                         David Chavez                  Executive Director          505-344-5470                david@ces.org
Albuq. PS                 John DuFay                    Director of Facilities        505-765-5950                dufay@aps.edu
Los Lunas Schools   Andy Garcia                   Director of Construction  505-866-2493                ajgarcia@llschools.net
City of St Peters       Pamela Bickford             Purchasing Specialist      636-477-6600               pbickford@stpetersmo.net
St Cloud St Univ       Ron Sebring                   Dir of Ath Facilities          320-308-3325               rsebring@stcloudstste.edu

LETTER OF LINE OF CREDIT SUBMITTED AS EXHIBIT A
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The following chart indicates which AEPA Member States intend to participate in this bid category.  Respond to 
Yes/No and choice questions by using an (X).  Note: A Bidder must be willing and able to deliver the proposed 

products and/or services to 90% of the participating AEPA Member States, unless otherwise stated within 

Part B Technical Specifications. . 
 

AEPA Member 
States 

Participating 
in this bid 
category? 

Has the bidding company 
sold products/services in 
these states for the past 
three (3) years?  
(Yes or No) 

If awarded, which states 
does the bidding 
company propose to sell 
in?  (Place an X where 
applicable) 

Indicate which states the 
bidding company has 
sales reps, distributors or 
dealers in.  (Place an X 
where applicable) 

California     
Colorado     
Connecticut     
Florida     
Georgia     
Illinois     
Indiana     
Iowa     
Kansas     
Kentucky     
Massachusetts     
Michigan     
Minnesota     
Missouri     
Montana     
Nebraska     
New Jersey     
New Mexico     
North Dakota     
Ohio     
Oregon     
Pennsylvania     
South Carolina     
Texas     
Virginia     
Washington     
West Virginia     
Wisconsin     
Wyoming     

 
 

e-Commerce: Does this business have an e-commerce website?  No  Yes 

If YES, what is the website?  

 

 
Customer and Support Service: It is understood depending on the type, kind and level of products and/or 
services being proposed in response to this bid will impact and determine the type and level of services required 
and these are identified in Part B Bid Specifications of this IFB. 
 

Service Questionnaire 

Yes - SSDI & Kiefer

Yes - SSDI

Yes - Miller

No

No

-------

Yes - Kiefer

-------

Yes - Kiefer

Yes - Kiefer

-------

Yes - Kiefer

Yes - Kiefer

Yes - Kiefer

Yes - SSDI

Yes - Kiefer

Yes - Miller

Yes - SSDI

Yes - Kiefer

Yes- Miller & Kiefer

No

Yes - Miller & Kiefer

No

Yes - SSDI

Yes - Miller & Kiefer

-------

Yes - Miller

Yes - Kiefer

Yes - SSDI

X

X

X

X

X

n/a

X

n/a

X

X

n/a

X

x

X

X

X

x

X

X

X

X

X

X

X

X

n/a

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

X

Yes

Yes

Yes

Yes

Yes

No

Yes

No

Yes

Yes

No

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

No

Yes

Yes

Yes
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Does this business have online customer support options?  No  Yes 

Does this business have a toll-free customers support phone option?  No  Yes 

Does this business offer local customer and support service options?  No  Yes 

 
 

Training:  If applicable, does this business offer customer training for the products 
and services sold? 

 
No 

 
Yes 

If YES, describe what types/kinds of training you offer, the venues where training occurs and the location(s) of 
your trainers, include number of staff dedicated to training and their qualifications and hours of operation.  

 

 

 

 
 

Pricing: 

Is your pricing methodology guaranteed for the term of the contract?  No  Yes 

Will you offer customized price lists to participating entities as required per the 
pricing terms of Part A? 

  
No 

  
Yes 

Will you offer hot list pricing (optional) as described in the pricing terms of Part A?  No  Yes 

Will you offer volume price discounts as described in the pricing terms of Part A?  No  Yes 

 

Competitiveness: In order for your bid to be considered, your company must offer AEPA prices that are equal to 
or lower than those normally offered to individual entities or cooperatives with equal or lower volume.    

 
Is the pricing that is proposed to AEPA equal to or lower than pricing your company 
offers to individual entities or cooperatives with equal to or lower volume? 

  

No 

  

Yes 

  
 
Indicate which of the following apply and the level of competitive range you are offering in response to this IFB. 

    Pricing offered to AEPA is EQUAL TO pricing offered to individual customer and/or cooperatives. 

    Pricing is LESS THAN individual customer and/or cooperatives.  Lower by    % 
 
 

Cooperative Contracts:  Does your business currently have contracts with other 
cooperatives (local, regional, state, national)? 

  

No 

  

Yes 

If YES, identify which cooperative and the respective expiration date(s). 

 

X

X

X

X

Each vendor partner offers usage and maintenance training on site at no additional charge.

X

X

X

X

X

X

X

CES - Various
GSA - Exp  01/22/2024
1GPA - Exp 2022
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If YES, and your business is awarded an AEPA contract, explain which contract your business will lead with in 
marketing and sales representative presentations (sales calls)? 

 

 

 

 
 

Administrative Fee: Which of the following best reflects how your pricing includes the individual AEPA Members’ 
administrative fee.  Mark with an “X”. 

 The pricing for the products and/or services are the same for each AEPA Member Agency, shipping, 
handling, administrative fee and other specific state costs are added to arrive at total price offered to 
the Individual AEPA Member Agency. 

 The pricing for the products and/or services is inclusive of the administrative fee and therefore the 
pricing is the same for all AEPA Member Agencies.  Shipping, handling and other state specific costs 
are added to the adjusted AEPA Member Agency’s price. 

 The pricing for the products and/or services includes ALL (shipping, handling, administrative fee, 
other) costs to arrive at a single price for all AEPA Member Agencies. 

 

Shipping & Handling: Orders that are $50.00 or more shall include shipping and handling.  
What is the flat rate your company will charge, regardless of where shipped in the continental 
United States, for orders less than $50.00? 

$ 

 

Product Returns: Does your business have a return policy?  No  Yes 

If YES, describe your return policy and if you charge a restocking fee, what is it? (AEPA allows up to 15% for 
supplies and up to 25% for equipment). 

 

 

 

Payment Terms: Will your business offer AEPA buyer’s a quick pay 
discount? 

  

No 

  

Yes 

If YES, what is the discount? ________ %

 

 

Leasing:  Do your business offer leasing arrangements under this 
bid?   

 No  Yes 

If Yes, please indicate the rate factor and other cost factors below. 

 

 
 
 

We will always lead with AEPA.

X

15.00

X

We do not charge for restocking, however some of the manufacturers we represent do.  Manufacturer's restocking 
charges will be passed through without mark-up.  No returns on special orders.

X

1 10 days, Net 30

X
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If an AEPA contract is approved and awarded by the Member Agencies, as a Vendor Partner, I agree to: 

Responsibilities of an AEPA Vendor Partner Yes, indicate 
with an “X” 

No, indicate 
with an “X” 

1. Designate and assign a dedicated senior-level contract manager (one 
authorized to make decisions) to each of the Member Agency accounts.  This 
employee will have a complete copy and must have working knowledge of the 
AEPA contract. 

  

2. Train and educate sales staff on what the AEPA contract is: including pricing, 
who can order from the contract (by state), terms/conditions of the contract, 
and the respective ordering procedures for each state.  It is expected that 
Vendor Partners will lead with AEPA contracts. 

  

3. Develop a marketing plan to support the AEPA contract in collaboration with 
respective AEPA Member Agencies. The marketing plan should include, but not 
be limited to, a website presence, electronic mailings, sales flyers, brochures, 
mailings, catalogs, etc. 

  

4. Create an AEPA-specific sell sheet with a space to add a Member Agency logo 
and contact information for use by the Member Agencies and the Vendor 
Partner’s local sales representatives to market within each state. 

  

5. On a quarterly basis, complete the sales and administrative fee report (see 
attached PDF example) and submit to each Member Agency along with the 
respective administrative fees to be paid.  If there are no sales, the Vendor 
Partner is required to submit a $0 report to the AEPA Member Agency. 

  

6. Have ongoing communication with the Bid Oversight Chairperson, AEPA 
Member Agencies and the Member Agencies Participating Entities. 

  

7. Attend two (2) AEPA meetings each year (see Part A)   

8. Participate in national and local conference trade shows to promote the AEPA 
contracts including, but not limited to the Association of School Business 
Officials (ASBO), the National Institute of Governmental Purchasing (NIGP), and 
the National Association of Educational Procurement (NAEP). 

  

9. Increase sales over the term of the contract with all participating AEPA 
Member Agencies. 

  

 
 
 
  

X

X

X

X

X

X
X

X

X
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Instructions: 
1. If “no” is marked with an “X” below, complete this form by signing it at the bottom. 
2. If “yes” is marked with an “X” below, insert answers into the form shown below, providing narrative 

explanations of exceptions.  (To insert more rows, hit the tab key from the last field in the last row and column.) 
3. If adding pages, the bidder’s name and identifying information as to which item the response refers must appear 

on each page. 
4. Exceptions to local, state or federal laws cannot be accepted under this bid. 

 

 No, this bidder does not have exceptions to the Terms and Conditions incorporated in Parts A and B of this 
IFB. 

 Yes, this bidder has the following exceptions to the Terms and Conditions incorporated in Parts A and/or B 
of this IFB. 

 

IFB Section and 
Page Number 

Outline 
Number 

Term and Condition Exception 

    

    

    

    

    

    

    

 
 
 
  

Exceptions 

7.1.25 The prime contractor must warrant... for a period of not less than 6 years
Part B Special Terms & 

Conditions pg 8 SSDI warrants not less than one year.  Manufacturer's warranties up to 10 years.

9.5.10 The synthetic... surfacing...shall be covered by the manufacturer... for 10 years Manufacturer's standard warranties shall apply.  Up to 10 years.
Part B MultiPurpose Synthetic
/Rubber Flrg Systems Pg 22

X
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Instructions: 
1. If “no” is marked with an “X” below, complete this form by signing it at the bottom. 
2. If “yes” is marked with an “X” below, insert answers into the form shown below, providing narrative explanations 

of deviations.  (To insert more rows, hit the tab key from the last field in the last row and column.) 
3. If adding pages, the bidder’s name and identifying information as to which item the response refers must appear 

on each page. 
4. Deviations to local, state, or federal laws cannot be accepted under this bid. 

 

 No, this bidder does not have deviations (exceptions or alternates) to the specifications listed in Part B of 
this IFB. 

 Yes, this bidder has the following deviations to the specifications listed in Part B of this IFB. 

 

Outline 
Number Part B  

Specification (describe) Details of Deviation 

   

   

   

   

   

   

   
 
 
 

Deviations 

X
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Part E – Signature Forms 
AEPA IFB 021-B 
Hardwood & Synthetic Flooring 
 
 
Instructions 

Contained herein are forms that require a signature from an authorized person at your company.  All items found 

within this document are mandatory.  Failure to sign the required areas, sections, or signature lines will allow 

AEPA to consider your company’s proposal as non-responsive.  

 

To submit the required signed forms, follow these steps: 
1. Read the documents in their entirety. 
2. Complete all forms and sign when required. 
3. Once signed, place notary stamp in the delegated area on the Bid Affidavit. 
4. Return the forms and pages in their correct order and scan one (1) single PDF format titled “Part E – 

Signature Forms – Name of Bidding Company” (i.e. one PDF document for all signature forms).   
5. Submit Part E, along with other required documents in Public Purchase. 

 
AEPA does not allow electronic signatures. 
 
*Note, a bid checklist has been provided to review with your submission.     
 
 
The following sections will need to be completed prior to submission as one (1), single PDF titled “Part E – 
Signature Forms – Name of Bidding Company”.   
 
Uniform Guidance “EDGAR” Certification Form – *signature required           
Bid Affidavit – *signature required             
Acceptance of Bid & Contract Award – *signature required                      
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When a purchasing agency seeks to procure goods and services using funds under a federal grant or contract, specific 
federal laws, regulations, and requirements may apply in addition to those under state law.  This includes, but is not 
limited to, the procurement standards of the Uniform Administrative Requirements, Cost Principles and Audit 
Requirements for Federal Awards, 2 CFR 200, referred to as the “Uniform Guidance” or new “EDGAR”.  All 
Respondents submitting proposals must complete this EDGAR Certification form regarding the Respondent’s 
willingness and ability to comply with certain requirements, which may apply to specific agency purchases using 
federal grant funds.   
 
For each of the items below, the Respondent will certify its agreement and ability to comply, where applicable, by 
having the Respondent’s authorized representative check, initial the applicable boxes, and sign the acknowledgment 
at the end of this form.  If a Respondent fails to complete any item of this form, AEPA will consider and may list the 
response, as the Respondents are unable to comply.   A “No” response to any of the items below may influence the 
ability of a purchasing agency to purchase from the Respondent using federal funds.   
 

1. Violation of Contract Terms and Conditions 
Provisions regarding Respondent default are included in AEPA’s terms and conditions.  Any contract award will 
be subject to such terms and conditions, as well as any additional terms and conditions in any purchase order, 
ancillary agency contract, or construction contract agreed upon by the Respondent and the purchasing agency, 
which must be consistent with and protect the purchasing agency at least to the same extent as AEPA’s terms and 
conditions.  The remedies under the contract are in addition to any other remedies that may be available under 
law or in equity. 

 
2. Termination for Cause of Convenience 
For a participating agency purchase or contract in excess of $10,000 made using federal funds, you agree that the 
following term and condition shall apply: 
 
The participating agency may terminate or cancel any purchase order under this contract at any time, with or 
without cause, by providing seven (7) business days in advance written notice to the Respondent.  If this 
agreement is terminated in accordance with this paragraph, the participating agency shall only be required to pay 
Respondent for goods and services delivered to the participating agency prior to the termination and not 
otherwise returned in accordance with the Respondent’s return policy.  If the participating agency has paid the 
Respondent for goods and services provided as the date of termination, Respondent shall immediately refund such 
payment(s). 
 
If an alternate provision for termination of a participating agency’s purchase for cause and convenience, including 
how it will be affected and the basis for settlement, is in the participating agency’s purchase order, ancillary 
agreement or construction contract agreed to by the Respondent, the participating agency’s provision shall 
control.  

 
3. Equal Employment Opportunity 
Except as otherwise provided under 41 CFR Part 60, all participating agency purchases or contract that meet the 
definition of “federally assisted construction contract” in 41 CFR Part 60-1.3 shall be deemed to include the equal 
opportunity clause provided under 41 CFR 60-1.4(b), in accordance with Executive Order 11246, “Equal 
Employment Opportunity” (30 FR 12319, 12935, 3 CFR Part, 1964-1965 Comp., p. 339), as amended by Executive 
Order 11375, “Amending Executive Order 11246 Relating to Equal Employment Opportunity,” and implementing 
regulations at 41 CFR Part 60,  “Office of Federal Contract Compliance Programs, Equal Employment Opportunity, 
Department of Labor.” 
 
The equal opportunity clause provided under 41 CFR 60-1.4(b) is hereby incorporated by reference.  Respondent 
agrees that such provision applies to any participating agency purchase or contract that meets the definition of 

Uniform Guidance “EDGAR” Certification Form 
2 CFR Part 200 
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“federally assisted construction contract” in 41 CFR Part 60-1.3 and Respondent agrees that it shall comply with 
such provision.  
4. Davis Bacon Act 
When required by Federal program legislation, Respondent agrees that, for all participating agency contracts for 
the construction, alteration, or repair (including painting and decorating) of public buildings or public works, in 
excess of $2,000, Respondent shall comply with the Davis-Bacon Act (40 U.S.C. 3141-3144, and 3146-3148) as 
supplemented by Department of Labor regulations (29 CFR Part 5, “Labor Standards Provisions Applicable to 
Contracts Covering Federally Financed and Assisted Construction”).  In accordance with the statute, Respondent 
is required to pay wages to laborers and mechanics at a rate not less than the prevailing wages specific in a wage 
determinate made by the Secretary of Labor.  Also, Respondent shall pay wages not less than once a week. 
 
Current prevailing wage determinations issued by the Department of Labor are available at www.wdol.gov.  
Respondent agrees that, for any purchase to which this requirement applies, the award of the purchase to the 
Respondent is conditioned upon Respondent’s acceptance of wage determination. 
 
Respondent further agrees that is shall also comply with the Copeland “Anti-Kickback” Act (40 U.S.C. 3145), as 
supplemented by Department of Labor regulations (29 CFR Part 3, “Contractors and Subcontractors on Public 
Building or Public Work Financed in Whole or in Part by Loans or Grants from the United States”).  The Act 
provides that each construction completion, or repair of public work, to give up any part of the compensation to 
which he is otherwise entitled under his contract of employment, shall be defined under this titled or imprisoned 
not more than five (5) years, or both. 

 
5. Contract Work Hours and Safety Standards Act 
Where applicable, for all participating agency purchases in excess of $100,000 that involve the employment of 
mechanics or laborers, Respondent agrees to comply with 40 U.S.C. 3702 and 3704, as supplemented by 
Department of Labor regulations (29 CFR Part 5).  Under 40 U.S.C. 3702 of the Act, Respondent is required to 
compute the wages of every mechanic and laborer based on a standard workweek of 40 hours.  Work in excess of 
the standard workweek is permissible provided that the worker is compensated at a rate of not less than one and 
a half times the basic rate of pay for all hours worked in excess of 40 hours in the workweek.  The requirements 
of the 40 U.S.C. 3704 applies to construction work and provides that no laborer or mechanic must be required to 
work in surroundings or under working conditions that are unsanitary, hazardous, or dangerous.  These 
requirements do not apply to the purchase of supplies, materials or articles ordinarily available on the open 
market, or contracts for transportation or transmission of intelligence. 
 

6. Right to Inventions Made Under a Contract or Agreement 
If the participating agency’s federal award meets the definition of “funding agreement” under 37 CFR 401.2(a) and 
the recipient or sub-recipient wishes to enter into a contract with a small business firm or nonprofit organization 
regarding the substitution of parties, assignment or performance or experiments, developmental or research work 
under the “funding agreement,” the recipient or sub-recipient must comply with the requirements of 37 CFR Part 
401, “Rights to Inventions Made by Nonprofit Organizations and Small Business Firms Under Government Grants, 
Contracts and Cooperative Agreements,” and any implementing regulations issued by the awarding agency. 

 
7. Clean Air Act and Federal Water Pollution Control Act 
Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act (33 U.S.C. 1251-1387), as 
amended, contracts and subgrants of amounts in excess of $150,000 must contain a provision that requires the 
non-Federal award to agree to comply with all applicable standards, orders, or regulations issued pursuant to 
the Clean Air Act (42 U.S.C. 7401-7671q.) and the Federal Water Pollution Control Act, as amended (33 U.S.C. 
1251-1387).  Violations must be reported to the Federal awarding agency and the Regional Office of the 
Environmental Protection Agency (EPA).  When required, Respondent agrees to comply with all applicable 
standards, orders, or regulations issued pursuant to the Clean Air Act and the Federal Water Pollution Control 
Act. 

 
 
 
 

http://www.wdol.gov/
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8. Debarment and Suspension 
Debarment and Suspension (Executive Orders 12549 and 12689), a contract award (see 2 CFR 180.222) must not 
be made to parties listed on the government-wide exclusions in the System for Award Management (SAM), in 
accordance with OMB guidelines at 2 CFR 180 that implement Executive Orders 12549 (3 CFR Part 1966 Comp. p. 
189) and 12689 (3 CFR Part 1989 Comp. p. 235), “Debarment and Suspension.”  SAM exclusions contain the names 
of parties debarred, suspended, or otherwise excluded by agencies, as well as parties declared ineligible under 
statutory or regulatory authority other than Executive Order 12549.  Respondent certifies that the Respondent is 
not currently listed and further agrees to immediately notify AEPA and all participating agencies with pending 
purchases or seeking to purchase from the Respondent if Respondent is later listed on the government-wide 
exclusions in SAM, or is debarred, suspended, or otherwise excluded by agencies or declared ineligible under state 
statutory or regulatory authority other than Executive Order 12549. 

 
9. Byrd Anti-Lobbying Amendment 
Byrd Anti-Lobbying Amendment (31 U.S.C. 1352), Respondents that apply or bid for an award exceeding $100,000 
must file the required certification. Each tier certifies to the tier above that it will not and has not used Federal 
appropriated funds to pay any person or organization for influencing or attempting to influence an officer or 
employee of any agency, a member of Congress, officer or employee of Congress, or an employee of a member of 
Congress in connection with obtaining any Federal contract, grant or any other award covered by 31 U.S.C. 1352.  
Each tier must also disclose any lobbying with non-Federal funds that take place in connection with obtaining any 
Federal award.  Such disclosures are forwarded from tier to tier up to the non-Federal award. 

 

10. Procurement of Recovered Materials 
For participating agency purchases utilizing Federal funds, Respondent agrees to comply with Section 6002 of the 
Solid Waste Disposal Act, as amended by the Resource Conservation and Recovery Act where applicable and 
provide such information and certifications as a participating agency may require to confirm estimates and 
otherwise comply.  The requirements of Section 6002 include procuring only items designated in guidelines of the 
Environmental Protection Agency (EPA) at 40 CFR Part 247 that contain the highest percentage of recovered 
materials practicable, consistent with maintaining a satisfactory level of competition, where the purchase price of 
the item exceeds $10,000 or the value of the quantity acquired during the preceding fiscal year exceeded $10,000; 
procuring solid waste management services in a manner that maximizes energy and resource recovery, and 
establishing an affirmative procurement program for procurement of recovered materials identified in the EPA 
guidelines. 

 
11. Profit as a Separate Element of Price 
For purchases using federal funds in excess of $150,000, a participating agency may be required to negotiate profit 
as a separate element of the price.  See 2 CFRR 200.323(b).  When required by a participating agency, Respondent 
agrees to provide information and negotiate with the participating agency regarding profit as a separate element 
of the price for a particular purchase.  However, Respondent agrees that the total price, including profit, charged 
by the Respondent to the participating agency shall not exceed the awarded pricing, including any applicable 
discount, under the Respondent’s contract with AEPA. 

 

12. General Compliance with Participating Agencies 
In addition to the foregoing specific requirements, Respondent agrees, in accepting any purchase order from a 
participating agency, it shall make a good faith effort to work with a participating agency to provide such 
information and to satisfy requirements as may apply to a particular purchase or purchases including, but not 
limited to, applicable record keeping and record retention requirements as noted in the Federal Acquisition 
Regulation, FAR 4.703(a).   
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By initialing the table (1-12) and signing below, I certify that the information in this form is true, 

complete and accurate and that I am authorized by my business to make this certification and all 

consents and agreements contained herein. 

Respondent Certification (By Item) Respondent 

Certification: 

YES, I agree or  

NO, I do NOT agree 

Initial 

1. Violation of Contract Terms and Conditions   

2. Termination for Cause of Convenience   

3. Equal Employment Opportunity   

4. Davis-Bacon Act   

5. Contract Work Hours and Safety Standards Act   

6. Right to Inventions Made Under a Contract or Agreement   

7. Clean Air Act and Federal Water Pollution Control Act   

8. Debarment and Suspension   

9. Byrd Anti-Lobbying Amendment   

10. Procurement of Recovered Materials   

11. Profit as a Separate Element of Price   

12. General Compliance with Participating Agencies   

 

 

 

 
Name of Business 

 

 
Signature of Authorized Representative 

 

 
Printed Name 

 

 
Date 

 

 
 
  

Sport Surfaces Distributing, Inc

Robert J. Cohen

September 9, 2020

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes

Yes
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Instructions:  This form must be signed by the business’s authorized representative and notarized below.  If awarded, the 
Respondent is required to produce a copy of this document for each Member Agency with which it contracts. 
 

1. The undersigned, is duly authorized to represent the persons, business and corporations joining and participating in 
the submission of the foregoing bid (such persons, business and corporations hereinafter being referred to as the 
Respondent), being duly sworn, on his/her oath, states that to the best of his/her belief and knowledge no person, 
business or corporation, nor any person duly representing the same joining and participating in the submission of the 
foregoing bid, has directly or indirectly entered into any agreement or arrangement with any other Respondents, or 
with any official of the Member Agency, or any employee thereof, or any person, business or corporation under 
contract with the Member Agency whereby the Respondent, in order to induce the acceptance of the foregoing bid by 
the Member Agency, has paid, or is to pay to any other Respondent, or to any of the aforementioned persons, anything 
of value whatever, and that the Respondent has not, directly nor indirectly entered into any arrangement, or 
agreement, with any other Respondent or Respondents which tends to or does lessen or destroy free competition in 
the letting of the contract sought for by the foregoing bid. 

2. This is to certify that the Respondent, or any person on his/her behalf, has not agreed, connived, or colluded to produce 
a deceptive show of competition in the manner of the bidding, or award of the referenced contract. 

3. This is to certify that neither I, nor to the best of my knowledge, information and belief, the Respondent, nor any officer, 
director, partner, member or associate of the Respondent, nor any of its employees directly involved in obtaining 
contracts with the Member Agency, or any subdivision of the state has been convicted of false pretenses, attempted 
false pretenses, or conspiracy to commit false pretenses, bribery, attempted bribery or conspiracy to bribe under the 
laws of any state or federal government for acts or omissions after January 1, 1985. 

4. This is to certify that the Respondent or any person on his behalf has examined and understands the terms, conditions, 
the scope of work and specifications, and other documents of this solicitation and that any and all exceptions have 
been noted in writing and have been included with the bid submittal. 

5. This is to certify that if awarded a contract, the Respondent will provide the equipment, commodities, and/or services 
to members and affiliate members of the Agency in accordance with the terms, conditions, the scope of work and 
specifications and other documents of this solicitation in the following pages of this bid. 

6. This is to certify that the Respondent is authorized by the manufacturer(s) to sell all proposed products on a national 
basis. 

7.   This is to certify that we have completed, reviewed, approved, and have included all information that is required of 
these bid forms. 

 
 

 

Authorized Representative (Please print or type) Mailing Address 

 
 

 

Title (Please print or type) City, State, Zip 

 
 

 

Signature of Authorized Representative  Date 
 

 
Subscribed and sworn to before me this 

 
 

 
day of 

 
 

 
Notary Public in and for County of 

 
 

 
State of 

 
 

 
My commission expires on 

  
Signature 

 

 
 
 
 
 
 
 

Solicitation Affidavit 

Enter Notary Stamp 

Robert J. Cohen 1311 Cuesta Abajo Ct NE, Ste B

President Albuquerque, NM 87113

September 9, 2020

9th September

Bernalillo New Mexico

November 12, 2021

11-12-2021
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Instructions:  PART I of this form is to be completed by the Respondent and signed by its Authorized Representative.  
PART II will be completed by the AEPA Member Agency only upon the occasion of the bid award.  If approved by AEPA, 

the Respondent is required to produce a copy of the document for each of the AEPA Member Agency with which it 

contracts. 
 

PART I: RESPONDENT 
In compliance with the Published Solicitation (IFB OR RFP), the undersigned warrants that I/we have examined all 

Instructions to Respondents, associated documents, and being familiar with all of the conditions of the solicitation, hereby 

offer and agree to furnish all labor, materials, supplies, and equipment incurred in compliance with all terms, conditions, 

specifications, and amendments associated with this IFB OR RFP and any written exceptions to the bid.  The signature also 
certifies understanding and compliance with the certification requirements of the AEPA Member Agency’s Terms and 

Conditions and/or Special Terms and Conditions.  The undersigned understands that their competence, ability, capacity 

and obligations to offer and provide the proposed tangible personal property, professional services, construction services, 

and other services on behalf of the Vendor Partner as well as other factors of interest to the AEPA Member Agency as 

stated in the evaluation section, will be a consideration in making the award. 
 

Business Name 

  

Date 

 

 

Address 

  

City, State Zip 

 

 

Contact Person  

  

Title 

 

 

Authorized Signature 

  

Title 

 

 

Email 

  

Phone 

 

 

PART II:  AWARDING MEMBER AGENCY 
Your bid response for the above-identified bid is hereby accepted.  As a Vendor Partner, you are now bound to offer and 

provide the products and services identified within this solicitation, your response, and approved by AEPA, including all 
terms, conditions, specifications, exceptions, and amendments. As a Vendor Partner, you are hereby not to commence any 

billable work or provide any products or services under this contract until an executed purchase order is received from 

the AEPA Member Agency or Participating Entities.  This contract intends to constitute the final and complete agreement 

between the AEPA Member Agency and Vendor Partner, and no other agreements, oral or otherwise, regarding the subject 
matter of this contract, shall bind any of the parties hereto.  No change or modification of this contract shall be valid unless 

in writing and signed by both parties to this contract.  If any provision of this contract is deemed invalid or illegal by any 

appropriate court of law, the remainder of this contract shall not be affected thereby.  The initial term of this contract shall 

be for up to twelve (12) months and will commence on the date indicated below and continue until February 28, 2022, 

unless terminated, canceled, or extended.  By mutual written agreement as warranted, the contract may be extended 

month by month up to six (6) months or for three (3) additional 12-month periods.  
 

 

Awarding Agency 

 

 

 

Authorized Representative 

 

 

 

Awarded this 

 

 

 

day of 

 

 

 

Contract Number 

 

 

Contract to commence  

(Member Agency to select) 3/1/2021 

 

Or 

 

 

 

 

Acceptance of Solicitation & Contract 

Award

 

Sport Surfaces Distributing, Inc September 9, 2020

1311 Cuesta Abajo Ct NE, Ste B Albuquerque, NM 87113

Robert J. Cohen President

President

rcohen@sport-surfaces.com (505)243-2971
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Instructions:  Utilize the checklist below, reviewing to confirm that all the required documents have been 

uploaded to Public Purchase, in their specified/required format, by the due date and time listed for this 

solicitation.  Submissions not following the specified/required format may result in being marked non-

responsive and may not be considered for evaluation.  Respondents are reminded that failure to follow, comply 

with, and adhere to the enclosed instructions of this solicitation may result in their response being deemed non-

responsive.  AEPA, its Member Agencies, affiliate agencies, and authorized representatives are not responsible for 

bid proposals that are incomplete, unreadable, or received after the solicitation deadline submission date. 

 

“x” Document Title, Uploaded to Public Purchase 
(Respondent must submit documents in the required 

title/format) 

Format of Uploaded 

Document  

Notes 

 Bid Bond – if Required, see Part B if applicable. Upload PDF copy.  The 

original must be received 

by Lakes Country Service 
Cooperative by due date 

and time. 

Send to Lakes 

Country Service 

Cooperative. 

 Part D - Questionnaire – Name of Responding 
Company 

Includes: 

• Company Information 

• Service Questionnaire 

• Exceptions 

• Deviations 

Single, Scanned PDF Required. 

 Part E – Signature Forms – Name of Responding 

Company 

Includes: 

• Uniform Guidance “EDGAR” Certification 

• Bid Affidavit 

• Acceptance of Bid & Contract Award 

Single, Scanned PDF Required. 

Signatures required. 

 Part F – Pricing Schedule – Name of Responding 

Company 

Excel Workbook Required. 

 Price List/Catalog – Name of Responding Company Upload PDF Required. 

 Exhibit A – Financial Health Document(s) – Name of 

Responding Company 

Scanned PDF Required. Not 

provided by AEPA, 

Respondent Created 

 Exhibit B – Marketing Plan – Name of Responding 

Company 

Scanned PDF Optional. Not 

provided by AEPA, 

Respondent Created 

 Exhibit C – Warranties, Additional Services – Name 

of Responding Company 

Scanned PDF Optional. Not 

provided by AEPA, 

Respondent Created 

 Exhibit D – Additional Discounts – Name of 

Responding Company 

Scanned PDF Optional. Not 

provided by AEPA, 

Respondent Created 

 

Solicitation  Checklist 

X

X

X

X

X

X

X

X
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General Attachments: Bid Bond - Sport Surfaces Distributing Inc.pdf
Exhibit A - Financial Health Documents - Sport Surfaces Distributing Inc.pdf
Exhibit B - Marketing Plan - Sport Surfaces Distributing Inc.pdf
Exhibit C - Warranties - Sport Surfaces Distributing Inc.pdf
Manufacturer's Letters - Sport Surfaces Distributing Inc.pdf
Part D - Questionnaire - Sport Surfaces Distributing Inc.pdf
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Product Cut Sheet Catalog Combined PDF - Sport Surfaces Distributing Inc.pdf
SDS_All Product Combined PDF - Sport Surfaces Distributing Inc.pdf  
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