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A. Company Background: 
 

1. Provide company’s official registered name.   
   

806 Technologies, Inc.   
 

2. Provide a brief history of your company, including the year it was established. 
 

806 Technologies is pleased to present this proposal to provide a web-based platform/system for K12 Title 
Documentation Platform to the Kentucky Educational Development Corporation. As developers of the 
Title1Crate software, we recognize the importance of execution that school districts desire. 806 
Technologies is fully prepared to deliver a web-based platform/system for K12 Title Documentation 
Platform that meets the needs and requirements of the RFP.  

 
Starting in 2006, 806 Technologies, Inc. has become a vibrant, growing software company located in Plano, 
Texas. The company’s success is directly due to our sole focus - creating efficiencies for educators. Our 
innovation begins with educators. By understanding their work and walking closely alongside them, we are 
able to relieve many pain points with innovative software of unprecedented quality. Additionally, 806 
Technologies’ company values shape how we work with people, resulting in customer service that is second 
to none.  

 
806 Technologies specializes in educational management and planning software systems and professional 
learning. The creation of our two most successful software programs, Plan4Learning and Title1Crate, both 
started with an educator who had a pain point. They came to 806 Technologies, and our developers listened 
and solved the problem. This illustrates our belief that innovation begins with educators.   

 
The Title1Crate Software Platform is a user-friendly, interactive, multi-user web-based solution for State and 
Federal Grant compliance documentation. Title1Crate is wildly successful because federal program directors 
inspired every feature and function. 806 Technologies listened to educators’ needs and developed software 
that resolved their frustrations. With this software, we redesigned the way educators assign, monitor, 
collect, manage, and communicate about documentation for all federal programs’ compliance. The software 
has been serving school districts since 2014 and is used in 37 states. Due to the flexibility of the software, its 
use has expanded beyond the walls of federal programs into other areas, such as compensatory education 
programs and career and technology programs. 
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3. Provide your company’s corporate organizational chart. 
 

 
 

4. Identify company contacts that will be involved with the platform implementation  
    and sales and provide short biographies of each indicating their relevant experience  
    and credentials.  

 
 Mark Eckert, Vice President Business Development & Partnerships for Kentucky 

Mark is a dynamic and proven professional in K12 education, particularly with technology-driven education 
companies seeking to significantly serve and support school districts.  Building and sustaining strategic 
relationships at the state, regional and local experience are a priority. More importantly, Mark is driven by a 
mission to serve others and make a significant impact on student academic outcomes in education. 

 
Kel Spradling, Vice President of Professional Learning 
Kel has 31 years of experience fostering collaborative work environments in public education. She has served 
as a federal programs director, district coordinator for school improvement, principal, and teacher. The 
campus where she served as principal was rated exemplary in student achievement. As a large district federal 
programs director, she led her district to 100% compliance with 54 schools (37 Title I schools) and 34,500 
students. Kel is highly regarded and often asked to share her knowledge of federal and state requirements 
with state, district, and campus leaders. She has a knack for interpreting how each new regulation applies to 
school improvement, classroom instruction and ultimately, student achievement. 

 
 Steve Laughter, Director of Accounting 

After a career in engineering and construction and reviewing contracts in the federal and public sector, Steve 
has been leading our accounting department for the last 9 years.  He works closely to support both purchasing 
cooperatives and individual school districts with contacts, purchasing orders and invoicing.   
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5. Provide corporate office location. List number of sales and service offices. For each  
    location, list the name of key contact with title, address, phone, fax number, e-mail  
    address, etc. along with resume. 

 
806 Technologies Inc.’s number of sales/revenue is private information.  To provide a sense of our impact on 
K12 education, 806 Technologies annually serves and supports over 1,300 school districts in 37 states 
totaling over 16,000 campuses.   

 
806 Technologies, Inc.  
5760 Legacy Drive, Suite B3-176 
Plano, Texas 75024 
 
P.  877-331-6160  
F.  469-814-8210 
E.  accounting@806technologies.com 
E.  sales@806technologies.com 

  
 

 Key contact for Kentucky 
 Mark Eckert, Vice President Business Development & Partnerships 
 P.  877-331-6160 ext. 111 
 C.  281-935-7765 
 E.  marke@806technologies.com 
  
 Professional Work Experience 

806 Technologies, Inc.   2018 - present 
Frontline Education  2016 - 2018 
Dynamic Education  2008 - 2016 
Rosetta Stone, K12   2006 - 2007 
Nexus Communications  2000 – 2005 
 

6. Indicate if you are a certified W/MBE vendor and provide the percentage of your  
    business that is with W/MBE suppliers. 

 
806 Technologies is not a W/MBE company and to our knowledge none of our suppliers are W/MBE 
companies.    

 
7. Provide your company’s Dun & Bradstreet (D&B) number.  

 
 Duns # 024584159 

 
8. Define your standard terms of payment. 

 
   Net 30 days.   

mailto:accounting@806technologies.com
mailto:sales@806technologies.com
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B. Platform Features:  Detail how your proposed solution meets the requirements outlined in the Scope of   

                                                     Services above. At a minimum, please provide a narrative for each of the following prompts. 
 

1. How does your solution align with the Kentucky Department of Education (KDE)  
     monitoring document audit checklist?    

 
Title1Crate’s set up process is built to align with the Kentucky Department of Education monitoring 
document audit checklist.   

 
2. How is your solution compliant with all K12 Title program documentation  

    requirements and compliance categories?   
 

Using the Kentucky K12 Title Checklist, 806 Technologies has built the K12 Title program 
documentation requirements into the Kentucky Master Crate Set Up.  District administrators will 
utilize the built in K12 Title program documentation requirement within each “folder” to assign 
those requirements directly to school personnel for submission.   

 
3. Is your system accessible from all operating systems and browsers across an        

     encrypted and secure connection?   
 

Yes, the LEA’s users can use Google Chrome (recommended), Microsoft Edge, Firefox, or Safari. 
 

4. Do you provide a secure and encrypted mobile application with document scanning to  
     upload documents (camera access)? 

 
806 Technologies has a secure mobile application called “CrateIt”.   It is complimentary for each 
district using Title1Crate and all their users to download for use. 

 
5. Does your system allow districts to assign permissions to external users (KDE staff) to  

     facilitate audit tasks? 
 

Yes.  There is a built-in functionality that allows district power users to assign access permissions to 
KDE staff to upload documents, conduct their audits, and monitoring inside Title1Crate.  

 
6. How do districts configure automatic email reminders of important due dates? 

 
Title1Crate automatically sends out weekly reminder emails for upcoming due dates and overdue 
files.  Districts can customize and configure the frequency of email reminders inside the preferences 
page.   

 
7. Describe how your solution is FERPA and HIPAA compliant. 

 
The Title1Crate system is password protected to maintain security and privacy. District 
administrators at each LEA have full control to add, edit, and remove any school district user at any 
time.  
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The only users working in Title1Crate are those who have been added to the system by their district 
or campus administrator, therefore each district determines who should have access to either their 
district or campus software.  Parents and students are not granted access to the software/system. 
 

 
C. Implementation: Provide a narrative detailing the onboarding process for a district. At a    

              minimum address each of the following: 
 

1. Timeline from order to operation 
 

The Title1Crate software can be set up and operational for a school district within 48-72 hours of 
receiving their purchase order and their list of campuses and users requiring the software. 

 
2. District point of contact for implementation planning 

 
  Kel Spradling, Vice President of Professional Learning 
  P.  877-331-6160 x 106 
  E.  kspradling@806technologies.com 

 
  Renee Cameron, Scheduling Coordinator for Professional Learning 
  P.   877-331-6160 ext. 117 
  E.   reneec@806technologies.com 

 
3. District point of contact for support 

 
  Laura Gifford, Customer Success Specialist 
  P.  877-331-6160 ext. 141 
  E.  laurag@806technologies.com 
 
  Technical Support 
  P.  877-331-6160, ext. 1 
  E.  support@806technologies.com 
  O.  LIVE CHAT within the software. 

 
4. Describe any service level agreements 

 
There are no service level agreements for access to 806 Technologies, Inc.’s in-software LIVE CHAT or 
support service.  LIVE CHAT and Technical Support are included in the annual software subscription 
fee.   

 
5. Support availability including days of the week and hours (keep in mind Kentucky  

      spans the Eastern and Central time zones). 
 

Inside the software, every user at the State, LEA and school levels can receive on-going, instant 
technical support from 806 Technologies Technical Support Team using instant LIVE CHAT feature.  
Technical Support can also be called directly. 806 Technologies provides a full-time support team 
located stateside.  

   
  

mailto:laurag@806technologies.com
mailto:support@806technologies.com
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Technical Support and the in-software LIVE CHAT feature are available from 7:30 am - 8:00 pm 
Central Time.  

 
Additional support capabilities include a toll-free phone number, support email, training videos, and 
other “just-in-time” support pieces embedded in the software. 

 

6. Training opportunities available including both onboarding and ongoing. Please detail  
     method of delivery online, in-person, recorded, etc. 

 
    In-person, online (zoom) and video training delivery methods are available for LEAs and the KDE     
   state department.   
 
      Initial Training 

• Is an in-depth 4-part onboarding training including specific sessions for district and school users.  
• All parts can be online/virtual 
• Individual parts can be in-person  (Outlined in pricing.  Contact us for an in-person training quote) 

 
 
         Professional Learning Consulting 

• Year-long webinar consulting annual support subscription (Outlined in pricing Section D) 
• 1-hour webinar consulting for central administration or one school (Outlined in pricing Section D) 

 
 

Ongoing training opportunities are available. 
• LIVE “Tune Up Tuesday” training for district users. (Complimentary) 
• LIVE “Tune Up Tuesday” training for campus users.  (Complimentary) 
• Recorded training videos available in Title1Crate.  (Complimentary) 
• 1-hour Refresher Trainings (Outlined in pricing Section D) 
• 1-hour Additional Campus User Training (Outlined in pricing Section D) 
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D. Pricing:  Provide detailed pricing for the platform and services within the scope of services. Pricing 
should be inclusive of all fees and charges associated with this contract. Detail must include: 
 

1. Platform Pricing 
 

Item Description Price Each 

KDE Audit and Monitoring Access Complementary 

District Crate (One needed for each LEA) $600 each 

Campus Crate (One for each school) $600 each 

ESSER District Crate for ESSER I, II, & III  
The ESSER District Crate is free with the purchase of Title1Crate. 

Complementary 

 
 

2. Training Pricing 
 

Item Description Price Each 
Initial Webinar Onboarding Training 
Part 1 & 2 –  90-minute District Administration Trainings 
Part 3 –  One, 1-hour Campus User Training  
Part 4  – District Administration Check Up 
(The maximum number of participants per session is 40.) 
 

 
$2,000.00 

1-hour Additional Campus User Training 
(The maximum number of participants per session is 40.) 

$1,000.00 

Year-long webinar consulting annual support subscription 
for central administration or one school. $2,700.00 

1-hour webinar consulting for central administration  
or one school.  Per participant. $150.00 

 
Contact us for a customized in-person/onsite training quote if the LEA desires  
an 806 professional learning trainer to be onsite.  
 

P.   877-331-6160 ext. 111 or ext. 104 
E.  sales@806technologies.com 

 
 

 
Ongoing training opportunities for district & school users. 
 

 
Price Each 

LIVE “Tune Up Tuesday” training for district users. FREE 

LIVE “Tune Up Tuesday” training for campus users.   FREE 

Recorded training videos available in Title1Crate.   FREE 
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E. Experience and References: 

 
1. Provide a summary of relevant experience 

  
 806 Technologies is experienced in setting up, training, and supporting rural to large 

school systems and State Education Agencies (SEAs) with efficiency. Our software 
currently meets the needs of Local Education Agencies (LEAs) from coast to coast. We 
are confident that we meet Kentucky’s federal program needs, leveraging our vast and 
successful experiences with education implementations. 

 
 The South Carolina Department of Education has partnered with 806 Technologies 

since 2016-17 to streamline compliance monitoring for all districts.  We support 62 
districts and more than 500 Title I schools in South Carolina.   

 
 The Memphis-Shelby County School District in Memphis, Tennessee is the 25th largest 

school system in the United States and serves 110,500 students.  Their Career and 
Technical Education (CTE) Department in Memphis, Tennessee partnered with 806 
Technologies in 2019-20 to create a CTE Crate for 64 schools.  

 
 Beginning in 2021-22 the Shelby County School District Title I Department in Memphis, 

Tennessee began using Title1Crate with 232 Campus Crates for Title I Schools, Non-
Public Schools, Charter Schools and Neglected and Delinquent Facilities.  

 
 Jefferson County Board of Education in Birmingham, Alabama has 36,000 students. 

They have used Title1Crate since the 2015-16 school year for 33 Title I schools. 
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2. Provide a listing of at least three existing client references from Kentucky 
Schools including length of service, contact name, email, and phone number. 

 

     
 
Hart County Schools  (8 schools) 
Years Used:   2021-22 and 2022-23 
 
Kristin Froedge, Supervisor of Instruction & Title I Coordinator 
P.  270-524-5437 
E.  kristin.froedge@hart.kyschools.us  

 

 

 
 
Knox County Schools  (11 schools) 
Years Used:   2020-21, 2021-22, and 2022-23 
 
Stacy Imel, Federal Programs Director 
p.  606-546-3157  
e.  stacy.imel@knox.kyschools.us 

 

 

  
 
Rowan County Schools   (9 schools) 
Years Used:   2019-20, 2020-21, 2021-22, and 2022-23 
 
Rhonda Banks, Federal Programs Coordinator 
P.  606-784-8928  
E.  rhonda.banks@rowan.kyschools.us  
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F. Value Added Services: Respondents are encouraged to describe in detail all added value or additional 
services or benefits available as part of their RFP responses. Value added services will not affect scoring. 
 
806 Technologies other available software programs, training, etc.: 
 

 
CTE Crate digitizes the documentation of Career & Technology Education programs and makes it easy to 
monitor teacher and student progress. 
 

 

 
Making SPED compliance convenient.  SPED Crate organizes & automates critical processes for SPED 
programs across all district campuses, making individualized education possible. 
 
 

 
School improvement planning software system to create, monitor, and evaluate school improvement 
plans.  Stop planning as an act of compliance and utilize planning as an essential component for creating and 
growing high-performing schools. Plan4Learning is here to relieve stress and create success. 
 
 

 

 
Professional Learning Services for K12 school districts   
• Principals L.E.A.D.  (Leadership) 
• Power Up!  (Leadership) 
• Take Flight Learning (Leadership) 
• Leading Systems Change (Leadership) 
• The Why in the CNA (Comprehensive Needs Assessment) 
• Strengthening Your CNA Process (Comprehensive Needs Assessment) 
• The CIP/DIP (Campus Improvement Plan/District Improvement Plan):  A Plan That Works 

(Improvement Planning) 
• Strategic Planning (Improvement planning) 
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Written Translation Services 
806 Technologies, Inc.’s experienced translators are capable of translating documents such as school 
improvement plans, student handbooks, and other educational related documents. 
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