
Cobb County Toilet Retrofit Rebate Program 
By submittal hereof, customer acknowledges that the rebate shall be paid by a one-time credit to be 
applied to customer’s Cobb County Water System bill, and that the credit shall be as follows: $100.00 for 
WaterSense Labeled Ultra High Efficiency toilets, 1.1gpf or less, maximum of 3. Customer further 
acknowledges that the rebate program is subject to available funds and may be cancelled at any time 
without notice. Credit is available only for qualifying toilets as determined by the Cobb County Water 
System, check website before submitting to ensure current eligibility. 

Submit completed, signed application with receipt to: 

Water Efficiency Office 
688 S. Cobb Dr. 

Marietta, GA 30060 

Customer Information (Must be filled out completely) 

Name:  Account Number: 

Installation Address: 

Mailing Address (If Different): 

Phone Number:  Email: 

Household Information (Eligible homes must have been completed prior to 1993) 
Year home built:  Gallon size of toilet(s) being replaced: 
Number of bathrooms in home: Number of toilets replaced today:  

Replacement Toilet 
Gallon size of new toilet(s) Make/Model 
Date of purchase:  Number of toilets replaced today 
Installed by:  

How did you hear about the program? 

I have read and understand the toilet credit policy as stated above. I understand to receive this credit I 
must install a qualifying toilet and dispose of my current toilet so that it may not be reused.  I also 
understand a site visit may be conducted to verify toilet replacement.  The itemized purchase receipt 
must be attached with this application for approval. 

Applicant’s signature: Date: 

Cobb County Staff Use Only 

Amount Credited: Date Application entered: 

Comments: 



Cobb County Water System 
 Single-Family Toilet Retrofit Rebate Program 

Reference Sheet 

Rebate eligibility checklist (you must check all to be eligible): 

� My home was built before 1993. 
� I am a customer of the Cobb County Water System. 
� I do not pay my water bill through a HOA or condo association (my bill comes directly from 

CCWS). 
� I am installing a WaterSense Labeled Ultra High Efficiency toilet, 1.1 Gallons Per Flush (gpf) or 

less. 

Important Information: 

• The toilet rebate program is based on funding and may be discontinued at any time.  Please feel
free to contact us before submitting your application to find out if funding is still available.

• We will rebate up to a maximum of 3 toilets per household at $100 per toilet.
• To receive a rebate, you must send in a completed, signed application along with the itemized

purchase receipt for the toilet.  Please keep a copy of each for your records.
• Some dual-flush toilets are not eligible for the rebate. For dual-flush toilet eligibility, please

contact us prior to purchase.
• If you are installing a new toilet in a rental home that you own, where the bill is in a tenant’s

name, please be aware that the credit will be applied to the water bill at the installation
address.  We cannot transfer a credit to a different account or give a check for the credit.

Submit application (on other side of page) with receipt to: 

Water Efficiency Office 
688 S. Cobb Dr. 

Marietta, GA 30060 

For more information or to download an application, please visit our website: 

https://www.cobbcounty.org/water/customer-service/toilet-rebates 

If you have questions, give us a call at: 770-419-6458 

https://www.cobbcounty.org/water/customer-service/toilet-rebates

