Setting up in the Online Payment System

If you do not have an account in the customer portal

STEP 1. Visit: https://www.cobbcounty.org/water/customer-service/bill-pay Click on Access

Payment Portal
Water Bill Pay

Payment Portal

View your bill, autopay, receive payment reminders, pay by text, ebills, and more. Please Note: Payments made through the online

system will appear on your bill as “Cobb County Board"

Access the Payment Portal

Click here to register and pay.

+ Register to access our payment portal.
« Customers with accounts in the previous system must create a new login and
password.

» ‘You will need your account number after you register to link it to the payment

portal.

STEP 2. Click Register Now on the login page

 COBB COUNTY Customer Portal
WATER SYSTEM Cobb County Water System - 660 South Cobb Drive Marietta, GA 30060 (770-419-6200)

E Login

Email

somecone@example.com
Password
Password

If you have not created an account on this website yet, Register Now.
Logins and passwords for the previous website are not valid on this site.

To make a payment without registering for an account, please click here.

Forgotyous passuerd?



https://www.cobbcounty.org/water/customer-service/bill-pay

STEP 3. Complete the registration page including email (user ID) and Password. The password
must be at least 10 characters with at least 1 capital letter and one number. We recommend

you keep a record of the email and password for logging in in the future. When filled out click
Enroll.

@ Register: Customer Portal: Col X +

c 25 ipn2.paymentus.com/cp/signup.

2client=8067:

ookmarks ' ICOBB-Home ) VolunteerInformat.. ) Facebook G Google () Spot Health Insura.. B Cobb County Wate.. @ Purrrfectly Holistic... @ Adobe Acrobat Ho..,

Please enter all of the information below
-
™Y New Account Information

Email Address

Watercustomeracobbcounty.org

Re-enter Email Address

watercustomeracobbcounty.org

Passwords must meet the following requirements:
« mustbe at least 10 characters in length
- must contain at least one number, 1alphanumeric and one capital letter
= only alphanumeric and special characters - . @ - + _ are allowed

For enhanced security, do not use proper names, words

Password

found in the d ot repeating of numbers.

Re-enter password

-

First Name

Water

Last Name

Customer

Phone Number

5555555555

STEP 4. Add your water account. Please use the correct account number from your current
water bill. Click Agree to Pay and Add account to finish. You are now registered and can add

autopay.

v @ AddAccountCustomer ot X

<« C % ipn2paymentus.com/ep, nt-add.action?CSRF_TOKEN=17013

0-0b55¢

efBcd9d5 36eciBIbefe 1e787e3987b:

263ddenroliment=trse

* Bookmarks . ICOBS - Home () VolunteerInformat.. € Focebook G Google D) Spot Health Insura... [ Cobb County Wate... @ Purrfecty Holistic. @ Adobe Acrobat Ho.

"..' B Accounts

Py My Bl

1a| AutoPay

My Bills

-
u Payment History
‘ My Wallet

Q My Profile
E. Logout

eeweret vy Paymentus

Add Account

Account Information

Payment Type
®) () Water Payment
Please enter your account number as shown on your bill. (Example: 1234567-
123456)
Account Number

Example: 1234567-123456

Paperless @

No =
E-Bill Notification For New Bills @
[ Receive email notification @
|| Receive SMS natification @
Payment Reminder Email Notification
na notification v the due date of the bill, if no payment was made
Bill Summary Notifications @
[ ] Secur= PDF ebills @
[ Bill Summary - Pay By Text

Terms & Conditions

oad the Paymer o —

[ ] 1agree to the Payment Authorization Terms.

Where is my Account Number

P ]



Adding Autopay

STEP 1. From the Autopay Menu on the left of the screen or by clicking Autopay on the Account
Summary main page. You can add a payment schedule.

~ @ Accounts: Customer Portal: Cc X +

< c 23 ipn2.paymentus.com/cp/my-accounts.action?CSRF_TOKEN=1701366517589-5c7d41a7336ed6eaf0cd5212230b4b2d7d89679727adf4136681e3916ceb43d

=5
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Customer Portal
Cobb County Water System - 660 South Cobb Drive Marietta, GA 30060 (770-419-6200)

Accounts
.ﬂ Pay My Bill Payments are posted to your Water System account immediately and are displayed in your Payment History immediately, but the Amount Due and
- | AutoPay
[ 12} () Water Account # 119362-375214
SR My Bill
U Account Details AT e
Payment History Date Due Amount Due
Dec 8,2023 $19.31
‘ My Wallet Paperless @
- No paper
o My Profile AutoPay @
a1

‘_' Log out More

View All Payments

powered by PAymentus View Bill History
Privacy Policy
Privacy Notice to California Residents
‘Website Conditions of Use

Payment Authorizatien Terms
Add Account
Last login was on

Oct 27,2023, 7:33:06 AM

Step 2 Add a Payment Method. Click the Add new Plus Sign

@ Create New AutoPay: Custome X +
c 25 ipn2.paymentus.com/cp/schedule-express-wizard.action?CSRF_TOKEN =1701366520458-96f42e5c7973516fb2620c8bcacae926a73b0accddbf463ad922556994caf816&RQ_ENTRY_POINT=myAccounts&id=448644458&accthi
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Customer Portal
Cobb County Water System - 660 South Cobb Drive Marietta, GA 30060 (770-419-6200)

R Accounts Create New AutoPay > Water Account # AuEm—"

v

‘i Pay My Bill

| AutoPay
12|

Payment Method How to set up AutoPay

Add a Payment Method
1. Select the account.

ML My Bills
@ Add new 2. Choose your preferred payment methad.

Payment History 3. Choose when payments should begin and end

- Back 4. Choose how and when ta be notified of upcoming payment
My Wallet

o My Profile
‘__'—‘} Log out

Brwmrad by Paumantie




Step 3 Select tab corresponding to the payment type you want to add. If you add E-check you
will not have to update it like a credit card that will expire. Complete all fields and click Add

Credit Debit

echeck)

Where can | find my routing and account number?

¢ nkedLsleikel 32182351 52AL 1112345023 12528 L123218235"
B B o e I i S

Routing Account Check OR Routing Check Account

Account Type
() Checking () Savings

Routing Number
Account Number Re-Enter Account Number

Bank Name Name on Account

Step 5 You will see my wallet with a CC icon that says your payment method and the last 4
digits of the added payment method. Click Continue

& Create New Autobay: Custom: X +
c 23 ipn2.paymentus.com/cp/schedule-express-wizard.action?CSRF_TOKEN=1701366520458-96f42e5¢7973516fb2620c8bcacae926a73b0accddbf463ad922556994caf8 168.RQ_ENTRY_POINT=myAccounts&
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Customer Portal
Cobb County Water System - 660 South Cobb Drive Marietta, GA 30060 (770-419-6200)

TR accounts Create New AutoPay > Water Account #~

A% coBB COUNTY
- WATER SYSTEM

g Pay My Bil
Payment Method How to set up AutoPay
AutoPay
12
My Wallet
1. Select the account:
= MyBills

@ e | G

2. Choose your preferred payment methad,

Payment History Add a Payment Method 3. Choose when payments should begin and end

- 4. Choose how and when to be notified of upcoming payment
i My Wallet @ Add new P & pay!
o My Profile

Back

B e

ponered by Paymentus
Privacy Policy
rivacy Notice to California Residents
‘Website Conditions of Use.
Payment Authorization Terms.

Lastlogin was on
Oct27.2023,733:06 AM



Step 6 Complete the autopay form. Start date can be today. Do not choose an end date it can
be blank. Choose when to receive a remember either 2, 3, or 4 days before we withdraw the
payment. Click Authorization buttons and create autopay

1ent History
Vallet
rofile

wt

‘aymentus
yBolicy

California Residents
aditions of Use
worization Terms

inwas on
3.7:33:06 AM

Start Date
1173072023

End Date (Optional)

Select end date

Payment Amount

Bill Amount

Total Amount

Bill Amount

Payment Type

Checking Account

Routing Number
m:.;-x._

Account Number

M:-:ww:-::-

Schedule Notification Preferences @

@ Receive email notification @,

Remind me 2 days w in advance of a scheduled payment

View Authorization Agreement for direct debit payment (ACH Debit).

D | authorize ACH direct debit payment (ACH Debit).

D By selecting the box, you authorize the above scheduled payments from
the account shown. This authorization is valid until you cancel it through
the customer portal or by calling your biller's custormer service number.

e e e e g e e

3. Choose when payments should begin and end

4. Choose how and when to be notified of upcoming payr




Step 7. You will see a confirmation page.

> C 25 ipn2.paymentus.com/cp/schedule-express-wizard.action?CSRF_TOKEN =1701367233609-ech2c01f3e4a0d9b691c0dedas 117243b3753¢

Bookmarks ' ICOBB -Home () Volunteer Informat.. {3 Facebook & Google () Spot Health Insura... [ Cobb County Wate.. @ Purrrfectly Holi
-
PR accounts Create New AutoPay > Water Account #
[}
a Pay My Bill

Customer Portal
Cobb County Water System - 660 South Cobb Drive Marietta, GA 30060 (770-419-6200)

COBB COUNTY
WATER S EM

Schedule Created How to set up Au
= AutoPay
- Confirmation # 98305490
1. Select the ace
= MyBills Payment Type Water Payment
2. Choose your
. Account # ]
Payment History 3. Choose when
Payment Method Checking Account ********&y
4. Choose how &
My Wallet
Start Date Nov 30, 2023
n My Profile Frequency Bill amount on the due date
Payment Amount Bill Amount
I_‘-'-. Log out
Total Amount Bill Amount
rowered by Paymentus

Privacy Policy
dvacy Motice to California Residents Back to AutoPay

Website Conditions of Use
Payment Authorization Terms

Last login was on
Oct 27,2023, 733:06 AM

Step 8. Click accounts in the menu on the left to take you back to the accounts page if your
autopay button Is green You are set up.

() Water Account # RSN
Account Details m—

Date Due Amount Due c
Pay Bill

Dec §,2023 519.31

Papeiric I% View Bill

{ No

- paper
AutoPay Frequency Payment Method
> i
] Bill amount on the due echeck)  ++qgn
date
More

View All Payments

View Bill History

@ Add Account



