
Setting up in the Online Payment System 
If you do not have an account in the customer portal 

STEP 1. Visit: https://www.cobbcounty.org/water/customer-service/bill-pay Click on Access 
Payment Portal 

 

 

STEP 2. Click Register Now on the login page 

 

 

 

https://www.cobbcounty.org/water/customer-service/bill-pay


STEP 3.  Complete the registration page including email (user ID) and Password.  The password 
must be at least 10 characters with at least 1 capital letter and one number. We recommend 
you keep a record of the email and password for logging in in the future.  When filled out click 
Enroll. 

 

STEP 4. Add your water account.  Please use the correct account number from your current 
water bill. Click Agree to Pay and Add account to finish.  You are now registered and can add 
autopay. 

   



Adding Autopay 
STEP 1. From the Autopay Menu on the left of the screen or by clicking Autopay on the Account 
Summary main page. You can add a payment schedule.   

 

Step 2 Add a Payment Method.  Click the Add new Plus Sign 

 

 



Step 3 Select tab corresponding to the payment type you want to add.  If you add E-check you 
will not have to update it like a credit card that will expire.   Complete all fields and click Add 

 

Step 5 You will see my wallet with a CC icon that says your payment method and the last 4 
digits of the added payment method. Click Continue  

 



Step 6 Complete the autopay form.  Start date can be today.  Do not choose an end date it can 
be blank.  Choose when to receive a remember either 2, 3, or 4 days before we withdraw the 
payment. Click Authorization buttons and create autopay  

 



Step 7. You will see a confirmation page. 

 

 

Step 8. Click accounts in the menu on the left to take you back to the accounts page if your 
autopay button Is green You are set up.  

 


