
Medicaid 
Redetermination 
is Here.

Hey. 

What does that mean for me? 
The State of Georgia will check all Medicaid and PeachCare for Kids® members’ cases
to see if they’re eligible for continued coverage. 

When is this happening?
Every case will be reviewed by the state between April 2023 nd May 2024. 

What to do right now:

These nonprofit groups offer additional free help 
with Medicaid and other public benefits:

• Atlanta Legal Aid--call the office in your county:
• Clayton: 404-669-233
• Cobb: 770-528-2565
• DeKalb: 404-377-0701
• Fulton: 404-524-5811
• Gwinnett: 678-376-4545

• Georgia Legal Services Program (for 154
counties outside of metro Atlanta):
866-442-3676
GLSP Benefits Hotline (for Medicare recipients
who need help with Medicaid): 888-632-6332

• Georgians for a Healthy Future: 404-567-5016

You can schedule an in-person visit for support at 
your local Division of Family and Children Services 
office. To find the location and business hours for 
your local office, visit: dfcs.georgia.gov/locations.  

If you need help reading this information or 
communicating with us, call 1-877-GA-DHS-GO 
(1-877-423-4746). Our services, including 
interpreters, are free. If you are deaf, hard of 
hearing, deaf-blind, or have difficulty speaking, you 
can call us at the number above by  dialing 711 
(Georgia Relay).

Need help? 

Visit gateway.ga.gov, confirm your contact information, and 
check your redetermination date. Then, look for a letter or 
email and follow the instructions. 



To stay in charge of your healthcare coverage.

Why is it important to act now?

What’s the first step in redetermination?
You’ll receive a letter or email about 45 days before your 
redetermination deadline. 

Get started today
Visit staycovered.ga.gov and confirm your contact 
information and stay in control of your healthcare.  

After providing updated contact information, you 
can receive updates, resources, and alerts related 
to your status. 

More About Medicaid 
Redetermination 

*The redetermination process does not guarantee any person’s eligibility for Medicaid or other available coverage.

During the pandemic, the federal government declared a public health emergency, allowing 
Georgia Medicaid and PeachCare for Kids® members to remain enrolled without redetermining 
their eligibility for benefits.  

But now, based on new changes in federal law, eligibility is once again being reviewed for all 
Medicaid and PeachCare for Kids® members over the course of a 14-month window, from  
April 2023 through May 2024.  

During redetermination, Medicaid and PeachCare for Kids® members may be asked to provide 
more information or complete certain steps. It is very important to respond quickly when you  
get a letter or email with these requests.  

The letter or email simply says that your redetermination window has begun and provides 
instructions for updating or submitting your documents by your deadline. This may mean you 
need to upload pay stubs or other materials. 

You need to complete the steps listed in your letter as soon as possible to help avoid a potential 
gap in your coverage. You’ll also receive a reminder about 15 days before your deadline. You can 
find your redetermination deadline by logging into your account at gateway.ga.gov.  

It’s important to note that you can’t renew early. You must wait until you receive your letter–
that’s when your redetermination window opens.   

https://gateway.ga.gov/access/
https://staycovered.ga.gov/



