
Water Bills Delayed for Some Customers 

Some Cobb Water customers have experienced a delay in receiving their monthly water utility bill. We 
apologize for the inconvenience, and we are working with the company that reads meters for Cobb 
Water to resolve this issue as quickly as possible. If you did not receive your bill, please see the 
information below. Again, we apologize for the inconvenience. 

Why haven't I received my Cobb Water bill? 

Cobb Water’s contracted meter reading vendor is experiencing a staffing shortage.  The holiday breaks 
and the extreme weather experienced over the past few weeks added to the work force issues (reduced 
staffing and inexperienced staff) has delayed our typical 28–32-day billing cycle.   

We work hard to obtain an in-person reading of your water meter each month.  On your statement, the 
“A” under PRESENT READING means an ACTUAL reading took place. However, if the meter isn’t 
accessible, sometimes an estimate is utilized. Due to vendor issues, we are estimating usage on more 
routes than usual to avoid further delays and to prevent longer-than-typical meter reading cycles. When 
usage is estimated, the statement will have an “E” under PRESENT READING to indicate that the reading 
was estimated. 

Will I be charged a late fee if I haven't received a bill?  

No. Customers will not be charged a late fee or receive any other penalties due to delayed billing. Your 
due date is based on the date we process the bill.  If your billing date is delayed, then your due date is 
also delayed.  Customers have 18 days from the date of their billing date to pay.  

If I haven't received a bill, what should I do?  

Go to the customer portal to see if your bill was issued and if you owe anything: 
https://www.cobbcounty.org/water/customer-service/bill-pay.  

If your typical due date is approaching and you are on a fixed income, then you may want to go ahead 
and pay an amount similar to your typical monthly bill. This will help offset any increase from the longer 
billing cycle. 

What is Cobb Water doing to address the problem? 

Cobb Water is actively working with our vendor to address the problem. Because of these staffing 
challenges, some customers will receive an estimated bill with the next mailing. This estimation is based 
off previous water consumption. Our meters are totalizing meters, which means that reading on the 
meter is the total amount of water that has passed through the meter since it was installed.  The 
monthly billed consumption is calculated by subtracting the previous month’s reading from the current 
month.  When a reading is estimated for one month, the total consumption for the account will be 
caught up when the meter is read next.   

Example: 

 October Reading 303A 
    November Reading  307E   Billed Estimated Consumption: 4,000 gallons (307-303) x 1,000 
 December Reading 313A   Billed Consumption: 6,000 gallons (313-307) x 1,000 
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In this example, the meter was read in October and December.  The November reading was estimated 
resulting in the customer being charged for 4,000 gallons in November and 6,000 gallons in December. 
While we do not know exactly how much the customer used in November, we do know that a total of 
10,000 gallons of water was used in November and December, so while the billing for November might 
have been off by 1 or 2 thousand gallons, the total amount charged for the two months is accurate. 
 
Will the longer billing cycle impact the tiered pricing rate I pay?  

Some billing routes are running up to 10 days late, resulting in customers being billed for a longer billing 
cycle (38-42 days). When the billing period is extended customers are still only charged for water and 
sewer that they actually used. While an extended billing cycle may result in a higher-than-normal bill, 
there is usually a billing period that is shorter than normal within a few months resulting in a lower-
than-normal bill. 

The consumption range for the Tier Two water rate is 4,000-15,000 gallons, so the longer billing cycle 
will not cause most customers to pay more per 1,000 gallons of water used. Customers consistently 
using 3,000 gallons/month or less may be charged at a higher tier rate than usual for part of the 
consumption. If your monthly consumption is consistently 3,000 gallons or less and the extended billing 
period causes your consumption to increase to 4,000 or more, you might be eligible for a small credit.  
of $1.90 per 1,000 gallons charged at the Tier Two rate, which is the difference between the Tier Two 
and Tier One rates. To request a tier rate credit, please contact Cobb Water via email at 
watercustomerservice@cobbcounty.org, 

What is the vendor doing to address the problem?  Vendor Update (January 26, 2022): 

Vendor reports progress in several areas including steadily increasing the total average daily number of 
readings to 8,000 readings per day (up from about 5,510 per day averages in December).  They are 
working diligently to hire competent staff and continue with an aggressive recovery pace, estimating a 
return to normal reading schedule (28-32 days) by late spring. They noted that staffing is now higher 
than normal to get caught up, achieving over 8,000 reads per day. 

Specific efforts include:  

• Collecting readings on Saturdays 
• Moving existing staff from other assignments to assist 
• Hiring more readers (some already in training) 
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