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Policy on the Confidentiality of Library Records 
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All Cobb County Public Library circulation records, video surveillance footage, and other records which indicate 
the identity of library users, especially as they connect library users with material or services used, are confidential. 
This confidentiality extends to information sought or received; including library materials consulted or borrowed, 
database search records, reference interviews, circulation records, registration records, library programs records, 
and all other personally identifiable uses of library materials, facilities or services such as email addresses, program 
registrations, and other patron information. 

Such information may not be disclosed, except to: 
 

1. Persons acting within the scope of their duties in the administration of the library or library system. 
2. An agency or individual or any local, state or federal government, pursuant to a process, subpoena or court 

order authorized pursuant to a federal, state, or local law relating to civil, criminal, administrative or 
legislative investigative power. Library administrative staff will seek legal counsel from the Cobb County 
Attorney's Office in the event of such request for release of library records, and will respond to the request 
according to advice of counsel.  

3. Persons authorized by the individual to inspect the individual's record. 

4. A custodial parent or guardian who requests library records relating to the use of library materials, 
resources, or services by a child aged 16 or under of the custodial parent or guardian. Information may be 
provided to the parent or guardian listed in a minor’s regular library card account. Parents or guardians 
requesting information related to PASS accounts must provide sufficient evidence they are the parent or 
guardian as they are not named in these accounts. The requesting adult must provide a minimum of three 
pieces of identifying information from the minor child’s account, including birthdate, address, and 
parent/guardian contact email, and provide photo id with address verification to confirm their identity.  

The Library Director is responsible for establishing administrative procedures necessary to carry out this policy. 

See also below: Georgia Statute 24-9-46, Confidentiality of Public Library Records, and a statement from the 
American Library Association on release of records.  

Georgia Statute 24-9-46 Confidentiality of Patron Records. 
 
(a) Circulation and similar records of a library which identify the user of library materials shall not be public records 
but shall be confidential and may not be disclosed except: 
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(1) To members of the library staff in the ordinary course of business; 
 
(2) Upon written consent of the user of the library materials or the user’s parents or guardian if the user 
is a minor or ward; or 
 
(3) Upon appropriate court order or subpoena. 

(b) Any disclosure authorized by subsection (a) of this Code section or any unauthorized disclosure of materials 
made confidential by that subsection (a) shall not in any way destroy the confidential nature of that material, 
except for the purpose for which an authorized disclosure is made. A person disclosing material as authorized by 
subsection (a) of this Code section shall not be liable therefore. 
 
From the American Library Association: 

"Confidential library records should not be released or made available in any format to a federal agent, law 
enforcement officer, or other person unless a court order in proper form has been entered by a court of 
competent jurisdiction after a showing of good cause by the law enforcement agency or person seeking the 
records." 

 


