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TASK SUMMARY
Conduct research using user interviews methodology. To get a deeper understanding of our 
targeted users and know their needs to further help them with our services Ink Tank.

RESEARCH GOALS
1- Find out which is the most common method used to get reference to choose the correct tattoo 
artist.
2- What makes the experience successful for them. Finished artwork? The process? Both?
3- Find out what is more important. The tattoo artist or the finished tattoo?

SCRIPT
Hello my name is José. I wanted to thank you for taking the time to participate in this interview. I 
want you to know that my objectives from this interview is to learn more from people, specifically, 
How is the process of finding the correct tattoo artist for their artwork? 
Please know that they’re not any right or wrong answers. You can provide as much details as you 
want and also you can let me know if at any time you need us to stop. The estimated time of this 
interview is about 20 minutes. If you have no questions and are ready to begin, We shall proceed.

INTERVIEW QUESTIONS
1-In your opinion are tattoos about the art only or do they represent something? Why?
2-How do you usually find the ‘right’ artist?
3-Why do you think people get tattoos?
4-If you could only get 1 tattoo in your life, what would it be, where and with whom would you 
choose to do it?
5-What is more important to you. The finished tattoo or the experience of getting it?
6-Do you usually get tattooed by different artists?
7-Do you usually do any research on the tattoo artist work before hand, is so how?
8-How many tattoo artist you research before making the decision to choose it and what factors 
help you decide the most?
9-Do you bring art reference when getting a tattoo?
10- Do you settle for the closets tattoo artist in your local area or are willing to wait and travel to go 
to the appropriate tattoo artist?
11- If you find yourself with a tattoo you don’t like would you laser ‘remove it’, cover it up or let it as 
is?
12- How many tattoos do you have? Would you like to share a story about any of them?
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INTERVIEW 1
Name: Mike Lloyd | Age: 26 | Race: Black | Education level: Bachelors
Income: 45k/year | Marital status: Single | Lives in: Detroit, MI

INTERVIEW QUESTIONS
1)In your opinion are tattoos about the art only or do they represent something? Why?
I believe that tattoos even if just done by the artwork they definitely represent something. 
Because having a tattoo is already making a statement.

2) How do you usually find the ‘right’ artist?
I look in their portfolios

3) Why do you think people get tattoos?
To tell something about themselves or remind them of a moment in their life.

4) If you could only get 1 tattoo in your life, what would it be, where and with whom would you choose 
to do it?
That’s a hard choice and I believe that at different points in my life I would had answer 
differently but I will do my best to answer.
If I could only choose 1 tattoo I believe it has to be something extremely meaningful to me. What 
exactly I don’t know, I don’t think I have yet decipher all of life’s meaning. Somewhere I would 
see it everyday; I don’t care with who.

5)What is more important to you. The finished tattoo or the experience of getting it? Why?
To me is more important the finished piece, because it would be with me the rest of my life.

6) Do you usually get tattooed by different artists? Why?
Yes. Because not every artist is right for all the different artwork styles.

7) Do you usually do any research on the tattoo artist work before hand, is so how?
Yes, I usually like to see their previous tattoos and determine if I like them or not.

8) How many tattoo artist you research before making the decision to choose it and what factors help 
you decide the most?
I usually ask other people about who they get tattooed with and look at their work, until I find 
one that I feel comfortable with.

9)Do you bring art reference when getting a tattoo?
Usually I do. I’m pretty set on what I want to get and how it should look. So I bring reference for 
nothing to get lost in the translation.

10) Do you settle for the closets tattoo artist in your local area or are willing to wait and travel to go to 
the appropriate tattoo artist?
I’m willing to travel to go to the correct tattoo artist for the job, I don’t want to get a bad tattoo 
just because the one near me aren’t competent.

11) If you find yourself with a tattoo you don’t like would you laser ‘remove it’, cover it up or let it as is?
If is something I’m really unhappy about. I would seek a skilled tattoo artist to cover it up.

12) How many tattoos do you have? Would you like to share a story about any of them?
I have six tattoos’. Yes, one time I got tattooed by two artist at the same time. That time it was 
more important the experience than the actual tattoos’.
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INTERVIEW 2
Name: Amelia Folch | Age: 23 | Race: Alaskan | Education level: Masters degree
Income: 65k/year | Marital status: Married | Lives in: Detroit, MI

INTERVIEW QUESTIONS
1)In your opinion are tattoos about the art only or do they represent something? Why?
It depends on the persons but usually it has some kind of meaning. Even if is not that 
important for the person bearing it. Because is a representation of something consciously or 
unconsciously.

2) How do you usually find the ‘right’ tattoo artist?
Looking for reviews.

3) Why do you think people get tattoos?
Because they’re uncomfortable with their skin and need to add something else.

4) If you could only get 1 tattoo in your life, what would it be, where and with whom would you choose 
to do it?
A famous phrase on my back going down my spine with tattoo artist Juan Salgado.

5)What is more important to you. The finished tattoo or the experience of getting it? Why?
Finished tattoo. Because is painful and in tattoo shops I have to wait a lot for the artist.

6) Do you usually get tattooed by different artists? Why?
No. Because when I like my previous artist I tend to stay with it.

7) Do you usually do any research on the tattoo artist work before hand, is so how?
Yes, using the internet, their website and yelp.

8) How many tattoo artist you research before making the decision to choose it and what factors help 
you decide the most?
I look around 10 artist and I go by the best review.

9)Do you bring art reference when getting a tattoo?
Yes. I always tell them exactly what I want, I don’t want anyone experimenting on my skin.

10) Do you settle for the closets tattoo artist in your local area or are willing to wait and travel to go to 
the appropriate tattoo artist?
I prefer to travel anywhere I need to go for the correct tattoo artist.

11) If you find yourself with a tattoo you don’t like would you laser ‘remove it’, cover it up or let it as is?
Laser it. I don’t like any crazy design just to cover the tattoo.

12) How many tattoos do you have? Would you like to share a story about any of them?
Seven. Don’t want to share.
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INTERVIEW 3
Name: Adam Chobinski | Age: 34 | Race: Hispanic | Education level: High School
Income: 12k/year | Marital status: Divorced | Lives in: Puerto Rico

INTERVIEW QUESTIONS
1)In your opinion are tattoos about the art only or do they represent something? Why?
About art. Because is the artwork is cool I would tattoo it on me no matter what it means.

2) How do you usually find the ‘right’ artist?
The cheapest one.

3) Why do you think people get tattoos?
To show them off.

4) If you could only get 1 tattoo in your life, what would it be, where and with whom would you choose 
to do it?
The Wizard Merlin in my right shoulder with my cousin CJ ‘tattoo artist’.

5)What is more important to you. The finished tattoo or the experience of getting it? Why?
The finished tattoo, because I don’t like pain.

6) Do you usually get tattooed by different artists? Why?
No, because I want them free or very cheap and go always to the same artist to try different 
designs he wants on me.

7) Do you usually do any research on the tattoo artist work before hand, is so how?
No, just by reference of other people.

8) How many tattoo artist you research before making the decision to choose it and what factors help 
you decide the most?
Price and reference.

9)Do you bring art reference when getting a tattoo?
No, I tell them what I want verbally.

10) Do you settle for the closets tattoo artist in your local area or are willing to wait and travel to go to 
the appropriate tattoo artist?
I go to artist in my local area.

11) If you find yourself with a tattoo you don’t like would you laser ‘remove it’, cover it up or let it as is?
Let it as is. I like to be faithful to my decision even if I regret them.

12) How many tattoos do you have? Would you like to share a story about any of them?
23. The most meaningful to me is a picture my son draw of himself and I when he was on 
elementary school.



UX IMMERSION  •  ACHIEVEMENT 2 — UNDERSTANDING THE USER  •  2.2: SURVEYS & INTERVIEWS

JOSÉ HERNÁNDEZ  |  GrafistaJH

OVERALL SUMMARY
Interviews Assessment:
The interviews were easy to do. Tattoo is a very common subject and the individuals seemed to 
have a very clear vision of their needs when it came on how they approach the process to get a 
tattoo.
Even though some questions seemed to be leading to a specific answer, it was very east to follow 
through with further questions if I felt the need to get more information. Again because tattoos are 
common and most people have some kind of experience with them already.

Insights gained:
• It’s possible there’s a co-relation of education level to tattoo choices and quantity.
• It could be possible the reason behind the act of getting a tattoo is different for each gender 

(male & female).
• For people is more important to have an artwork they’re proud to show off rather that having a 

particular artist do their tattoo.
• Reference plays an important role in the person choice of tattoo artist. Both word of mouth 

referral and online reviews are used by people to get reference.
• When people talk about tattoos. They instantly think of the visual image rather than the 

experience, particular artist or the meaning (representation) behind it.
• The ‘artist’ seem to be a disposable commodity of the process. People think the most important 

part of their tattoo is their experience and have a final end result they like.


