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Methodology

e An online survey was fielded to members of all ACE clubs who participate in our
online research panel “AAA Insiders”

e The survey was conducted from October 4 to October 19, 2010

e 2,018 members completed the survey

539 Auto Club of So. California
241 AAA Texas

308 AAA Missouri

245 AAA Alabama

250 AAA Hawaii

216 AAA New Mexico

219 AAA Northern New England

e Responses are weighted to represent the ages of members in each of the clubs

e Results for each club are reported separately. This report covers the Auto Club of
Southern California
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“How concerned are you about having your identity
stolen during the holidays?”

* Nearly 6 in 10 Auto Club members indicated that they are “Very” or “Somewhat”
concerned about having their identity stolen during holiday shopping at merchant
locations
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Q10: “The holiday shopping season may mean you increase your credit/debit transactions at retailers such as malls, restaurants,
grocery stores, and gas stations. How concerned are you about having your identity stolen during the holidays?”
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“How do you protect your credit or prevent identity theft?”

e Only 12% of members indicated that they will primarily use cash at merchant locations

I'm careful to take receipts for all purchases and
check their accuracy and that only the last few digits
of credit card are displayed
| keep track of credit cards and that they are
returned to me

I primarily use credit cards to pay

I primarily use my debit card to pay

I take note of the credit card scanning system to
ensure it looks legitimate
The signature line on my credit cards says "Please

ask to see ID" to prompt cashiers to verify 1 am the
credit card holder

I primarily use cash to pay

Other

None of the above

Base: Auto Club members n=539
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Q11: “When shopping at merchant locations, which of the following actions do you take to protect your credit or to prevent identity theft?”
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“Shopping online, how concerned are you about
having your identity stolen?”

e The proportion of members who are ‘Very” or “Somewhat” concerned about online
identity theft is nearly identical to those regarding identity theft at merchant locations

Very concerned
> 59%0

Somewhat
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Q12: “When you are shopping online, how concerned are you about having your identity stolen?”
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“When shopping online, which actions to you take to protect your
credit or prevent identity theft?”

» 219% of respondents change their passwords regularly, but 50%-80% take other
precautions such as limiting information given online or utilizing security software

Avoid entering social security number at
any site

80%0
Have spyware blocker/tracker on my
computer
Check that any shopping site has a padlock
icon in bottom right corner and a security
certification such as Verisign
Avoid clicking on email offers and instead
go directly to website offering deals

Enter minimal information on any site

Pay with a secure online payment process
such as PayPal

Change password regularly at sites most
often used

Other

None of the above
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Base: Auto Club members n=539

Q13: “When shopping online, which of the following actions do you take to protect your credit or to prevent identity theft?”
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“In general, which of the following actions do you take
to protect your credit or to prevent identity theft?”

e Many more members monitor bank and credit card statements to guard against
identity theft or credit fraud than those who monitor or utilize credit bureau reports

Review monthly credit card and bank statements carefully 84%
to ensure charges are accurate

Never respond to requests for personal or account 8194
. . - (6}
information online or over the phone

Shred all documents and mail with any personal identifying 78%
information

Monitor bank and credit card accounts weekly via online, o
; 68%0
mobile, ATM, or touch-tone resources
Don't enter birth date, mother's maiden name, pet's name,
or other identifying and personal information on social 64%0
media websites

Use unique and hard-to-guess passwords 60%0

Am careful when using ATMs that are not enclosed or o
60%0
protected

Don't access secure websites using public wi-fi networks 51%6

Request and review a free credit report from any of the 46%%
three major credit bureaus

Monitor credit bureau reports monthly through a o
- . o . 33%0
professional credit monitoring service that sends me alerts

Check my credit score at least twice each year 32%0

Enroll in fraud protection with my credit card companies 24%%06

Register credit and debit card numbers with a professional 17%
credit monitoring service

Other 3%0

None of the above fll 2%0

T T T T T T T T T T

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

Base: Auto Club members n=539

Q14: “In general, which of the following actions do you take to protect your credit or to prevent identity theft?”
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