Pau dé: Giéi Lira Pao Tién Pién Ti€p Tuc Nhim Vao Khich Hang SCE qua Pién Thoai va Pién Thu
Phu dé: Phuong cich ding dp luc manh bao gém viéc de doa khiach hang SCE riing ho sé bi cit dién.
Téc gia David Song

Gi6i lita ddo héa don tién dién nudc mot 1an nita lai dang nhdm vao khdch hang trén khip Hoa Ky qua dién

thoai va doi khi thAm chi qua dién thu. Trong c hai cdch, gi6i lira ddo thudng yéu cau khdch hang cung cAp dit
kién cd nhan va de doa cit dich vu cip dién néu ho khong nhan dudc tién thanh todn ngay lap tifc.

Mot s6 khdch hang Southern California Edison (SCE) thong bdo ho dd nhian dugc nhitng dién thu kha nghi trong
gidong nhur héa don. Nhitng khdch hang khdc thong bdo ho di nhin dugc nhitng cd dién thoai lita ddo tdo bao de
doa 1ap titc cit dién n&u khach hang khong chiu thanh todn mot héa don bdo qud han.

“SCE khong bao gid stt dung phuong cach diing 4p lvc manh dé thu hoic dodi tién thanh todn héa don qui han,”
Marlyn Denter, quan 1y phong Consumer Affairs (Trung TAm Quén Ly V& Nhitng Van Pé Ctia Ngudi Tiéu Thu)
ctia SCE cho biét. “Dich vu cua chiing t6i khong phdi 14 dich vu de doa cit dién ctia khdch hang ngay 1ap tic.”

Dién thu lira ddo méi nhi't ndy theo sau mdt vu dién thoai lira ddo vira qua ma hon 2,000 khdch hang ctia SCE
da bi nhim vao. Pédng ti€c 13, hon 300 khdch hing d4 12 nan nhin cda vu lira dd0 nay, nhiéu nan nhin Ia chd
nhén cla cdc cla tiém nhd va doanh nhdn ma Anh ngit khong phéi 1a ngdn ngit chinh.

Gidi lira ddo thudng ddi thanh todn héa don 1ap titc qua thé tién mit trd truée hodc thé rdt tién. Ton that trung
binh ctda gidi khdch hang thuong nhan SCE trong nim vira qua niim trong khodng $800 d&n $1,000 My kim;
khdch hang tu gia mat trung binh tir $300 d&€n $500 My kim. N6i chung, cho d&€n bay gid tdng s& tién thiét hai
ctia khdch hang SCE udc tinh 1a $225,000 My kim.

“Chiing to6i yéu cau khdch hang ctia chiing tdi dé cao cdnh gidc vé nhitng tro lira ddo doi tién thanh todn ngay
1ap tiic va sy de doa cit dién,” Denter cho biét.

N&u khach hang SCE nhan dugc nhitng dién thu khd nghi, khdck hang tuyét d6i khong nén nhan vao bat ky
mach din hoic dinh kém ndo, va tuyét ddi khong trd 18i ching. Pong thdi khdch hing cling nén x6a bd dién thu
d6. N€u mot khach hang da 13 12 nan nhan, ngudi nay nén bdo cho U.S. Department of Justice’s Financial Fraud
Enforcement Task Force (Lyc Lugng Pic Trach Chong Lita Pdo Tai Chdnh ca Bo Tu Phap Hoa Ky) tai trang

mang StopFraud.gov.
Khédch hang SCE nao nghi ngd mot ci dién thoai ¢6 vé 1a lira ddo, khdch hang nén hdi tén, phong ban va s&
dién thoai lam viéc clia ngudi goi d6. N&u ngudi goi tir chdi cung cip cdc tin tifc ndy, khach hang nén gdc mdy

va lap tic bdo cdo su vu nay cho sd cdnh sat dia phuong.

Trong bat cit trudng hgp ndo, khdch hang nén lién lac SCE theo s6 800-655-4555.



