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Direct Access Helps
Business Customers “Power Shop”

Under a statewide program known as Direct Access (DA), eligible Southern California
Edison (SCE) business customers can now shop for an alternate source
of electricity. Here are some questions and answers on the DA program.
Q: Is this a new program?
A: No, Direct Access has been around in California since
1998; it was enacted as part of energy deregulation. The
program was suspended in 2001, after the Western power
crisis, and no new customers were allowed to sign up. In
April 2010, after passage of Senate Bill 695, partial reopening
of the program allowed limited direct access for new
nonresidential customers.
Q: How does it work?
A: Most SCE customers receive bundled service from
SCE for electric supply, transmission and distribution
services. Business customers who are accepted into the
DA program can choose to purchase their power from a
qualified electric service provider other than SCE. This
may enable the customer to obtain power at a lower
price. SCE would continue to deliver the electricity
through its transmission and distribution network.

Q: Can residential customers participate in DA?
A: No. Residential customers were included in DA
when the program began in 1998. While some still
remain in the program, the current law excludes
residential customers from signing up for Direct Access.
Q: When can I enroll?
A: Load for 2013 has been reserved. The enrollment period
for future available DA load begins the 2nd full week in June
of each year beginning in 2014.
Q: Where can I get more information?
A: At https://www.sce.com/wps/portal/home/partners/
partnerships/direct-access/re-opening

Q: Can any business customer sign up for DA?
A: Yes, but there is a limit on how many will be accepted.
New DA accounts were accepted on a first-come, first
served basis up to a total of nearly 4,000 additional
gigawatt hours, over a four-year phase-in period. Current
process accepts valid enrollment requests based on a
randomized number (or lottery) system.
Additionally, customers on certain rate plans are not
eligible to enroll.
Q: Why does SCE provide a service that causes it
to lose customers?
A: California regulations ensure that bundled service
customers are not financially affected if other customers
choose Direct Access. Utilities in California do not profit
from customers’ energy use. SCE views its role as a
“trusted energy advisor” that helps business customers
make their best electric power service choices.
For more information, call (626) 302-2255.

last updated on 05/28/2013

SE1

