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Your Social Bots

- What Are Bots?

A “bot” describes any software that automates a task.
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A messenger bot uses the most widely used messaging platform in the world to respond to users on your behallf.

Your Social Bots 5
@
- \What Are Bots?
< Back The Decision Tree Bot Manage
needed tor us to help you with
the decision.
Hil Thanks for checking out the Alderton Financial Tell me, are you currently looking for a Tax long has your business been in operation?
website. We are a highly motivated team of Consultant, Accountant or Business Advisor?
professionals, dedicated to giving you the best
possible accounting experience.
Tell me, are you currently looking for a Tax
- : °

Consultant, Accountant or Business Advisor? | .
Thanks - We'd love to set up a call to discuss your

Awesome, it looks like we're a perfect match. How requirements in more detail. What would be easier

. . R long has your business been in operation? for you?
lo Thanks - Could | talk to Someone?

<1 Year 1 -3 Years 3 ¥ Have us call you now

> 5 Years Set up a meeting directly in our calendar

Do You |

Tell Me! —

e

faceboo



Your Social Bots

oo |Nn @ marketing context, a bot uses a ‘natural’ language sequence to sustain a human(ish)-like
conversation with customers.... for:

Engagement | Qualification | Intimacy | Relevancy

/

STRATEGY
CALL

GUIDES

/

WEBINAR

QUIZZES
SERIES

/

SALES PAGE

VIDEOS
CHALLENGE




3 CORE USES FOR MESSENGER BOTS




Your Social Bots

So, this is our life...

Open rate Click rate Bounces Complaints

42.04% 22.31% 9.45% 3.01% 2.07% 0.00%

Total Unique Total Unique Total Total

Sent

Status
sent
Delivered

Bounced

Deliverad

Bounced
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-- [TDednl{TEishek]l This Was A Big Deal

Sent Delivered

1173 1125

Opened

942 405
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I\/Iessenger P

over 1.2 billion @eb@laeach mont

1
Come see why bots mean business.

K

B~

53%

~ of people say they are more
f Ilkelytodobusmessmtha
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-« The Key To Marketing
Qualify - Nurture

Deliver Right End Point Segment Message

Understand Take Over Sell

RELEVANCY

“VERYTHING




... Example 1:
Accounting Practice

Purpose - Customer Engagement and Qualification

b S

Audience Lead Magnets Promo Layering
Small to medium Controversial Lead magnet
sized business owners videos and leading to personal
in WA free business health engagement (different
checks offers based on
revenue)

O EO & T 4l e%ia 1039

& Alderton Financial
Typically rephes instantly

MANAGE ()

Welcome John!  Thank you
for subscribing. The next post
IS coming soon, stay tuned!

P.S. If you ever want to
unsubscribe just type "stop”.

Yolo >
Yo lo Yolo Yo loan >

2030405360 73829120

Bot Performance
KPI| Metrics

Engagement (actually responded)

Action taken (booked meeting or call)

Revenue Increase (monthly)

90%

52%

250%



120304050007 0383930
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-« Marketing Funnels

! | ,

Attract Capture Nurture Convert Deliver Upsell (xe
Traffic Leads Prospects Dales & Datist Customers  Referrals

A Bot Can Support All These Areas



... Example 4:
Decision Tree Bot

Purpose - Fun/Quirky/Merchant Potential

Bot Performance

KPI Metrics
X <} &
Engagement (actually responded) 85%
Audience Lead Magnets Promo Layering
Anyc?ne, I Nor.le _ hovyever & liisicone Action taken (ran through to completion) 90%
on wine merchants with tagging, for you

engagement by

retail outlets
Returned/Re-ran 85%




$1,000 $46,000 $10,000 400% ROI

FIRST WEEK 28 DAYS FROM 1 BOT Essential Options

UN
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Case Study To Implement

00O

320 Leads @ $0.15c Per Lead

Caribbean Cocktails
Published by Traffic Ysv [?] - September 13 at 9:24pm - &

A 7 ATTN: Perth Party People &

¥ GIVEAWAY ¢
Win a FREE Premium Cocktail Party Package worth $255
“* Twin Bowl Frozen Cocktail Machine (value: $175)... See More

2L 13,249 people reached

e | O View Results
oY Like () Comment > Share G-

OO’ Kim Barrett, Tom Moester and 134 others Chronological ~

22 Shares

View previous comments




Your Social Bots

WANT DISTRIBUTION? ASK FOR IT

Hey hey... we just need to confirm
you want to enter the
competition. Just reply "yes" and
you'll be entered!

@ Y ATTN: Perth
Party People Y ...

Facebook

Congrats Jade! Good luck! We'll
let you know if you've won on

Tuesday &

Almost forgot... tag friends in the
post to increase your chances of
winning!! (How good is that!?)

For every friend you tag, you get
an extra entry!

Here's a link back to the post:

CLICK HERE

23



Your Social Bots

Agree
On Bot Purpose

Identify
Client | Offer |

Tone

Bot Development Process

There is a specific process that needs to be undertaken

Design
Logic Flow

Test
And Hand Over

Promote
Lead Ads

24
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Hey [%FIRST_NAME%]!
/' CHATWELCOME Thanks for commenting on my post. A
f ':AESSAGf il al OK so you want to know more about our
(from post comment) will also > Fitness sessions and programs. Just & a
show a clickable Image back reply "more" & I'll send you details via Only Used for FB Ads
1o the post. | messengar (y) F or FB Post
\ _d \_ Yy
(lanore the link below ....it will take you
tak ctwpixtycua ustclicked on, just D
reply "Fit" 1o get the free download.

l Default Answer l I

Feel free to respond here with
any questions you may have and
we'll get back to you as soon as

Is reasonably possible.

Whilst it would be sad, you can Fit
always unsubscribe from these
messages by replying
"unsubscribe"
Changing Lives
Y
Initial reply from chatbot Hey {{firstname}}, I'd love to tell
you more about our Fitness

Programs and sessions we run!




. Male

!

We specialise in getting
beginners into a more active
lifestyle. We provide nutritional

and personalised training. n ——More Advanced—>»{ passion to get you past any
obstacles.
Are you a beginner or more / Advanced '
advanced? | tag The best thing would be to get
S on a call with you so we can talk
more.
| / Beginner ’ Calll
Beginner | tag | BookaCall | tag :
o N
Y
Y

That's Cool {{firsthame}}!

With over 20 years in the Fitness
and Health industry we can
certainly have the drive and

Excellent {{firsthame}}.

But | just want to understand
where you are at currently and
where you would like to be with
your health and fithess goals?

Great {{firstname}}. Just click the
link below to arrange the best
time to chat.

Or, just click "Call Steve now"
and we can talk now if you're on
your mobile

Y

Y

Awesome......Are you male
or female?

!

Have vou ever done

link to

calender

Y

Steve's

link to Steve's Mobile

/ Female




-

Hey [%FIRST_NAME?%)]!
Thanks for commenting on my post.
OK so you want to know more about our
Fitness sessions and programs. Just ini i
reply "more" & I'll send you details via Only Used for FB Ads sa?;'nﬁlat:alglljngizienss'o:us
messenger (y) or FB Post fit y Is f ? Y
V. : Itness goals 1aster.

(Ignore the link below.....it will take you ——Buddy Session
back to the post you just clicked on, just
reply "Fit" to get the free download.

(" CHAT WELCOME
MESSAGE

(from post comment) will also
show a clickable image back

to the post.

<« Gallery Card

OK {{firstname}}! We offer

—I'm Not Sure That's fine {{firstname}}, it
Which of these fitness

can be difficult to decide
sessions would you be Not Sure what's right for you.

interested in knowing more | tag

Group

Default Answer J

Feel free to respond here with
any questions you may have and
we'll get back to you as soon as

is reasonably possible.

Whilst it would be sad, you can
always unsubscribe from these
messages by replying
“unsubscribe”
Changing Lives

Initial reply from chatbot

Hey {{firstname}}, I'd love to tell
you more about our Fitness
Programs and sessions we run!

We specialise in getting
beginners into a more active
lifestyle. We provide nutritional
and personalised training.

Are you a beginner or more
advanced?

——nMore Advanced—»|

Advanced |
tag

That's Cool {{firstname}}!

With over 20 years in the Fitness
and Health industry we can
certainly have the drive and
passion to get you past any

obstacles.

The best thing would be to get
on a call with you so we can talk

more.

‘ Beginner |

Beginner tag

Callt
Book a Call tag

Excellent {{firstname}}.

But | just want to understand
where you are at currently and
where you would like to be with
your health and fitness goals?

Great {{firstname}}. Just click the
link below to arrange the best
time to chat.

Or, just click "Call Steve now"
and we can talk now if you're on
your mobile

tag

A 4

Good choice
{{firstname}}, our
clients love these

sessions because of
team motivating each
other.

about

Boxing
tag
v

Great {{firstname}},
Boxing is a popular
choice. Very good for
weight loss and
starting

—BoxingJ Bootcam

P I tag

Bootcamp is
awesome {{firstname}}!

Bootcamp |

The best thing would be to
get on a call with you so we
can talk more and come up
with a plan that bests suits
your goals and lifestyle.

Book A Call—]

link to Steve's
calender

8

OK {{firstname}}, I'm sure

you have more questions

and I'd like to offer a free
strategy call.

Call3
tag

Take the first step and
Book a Call or click "Call
Steve"

————-Call Steve

No Thanks:

\ 4

Awesome......Are you male
or female?

|

Have you ever done
group fitness training
before or 1-on-1 with a
personal trainer

What are you fitness goals

Muscle Tone

Awesome {{first name}}!
We've had great success with
clients that wanted better
definition in their muscle tone.

link to

calender

Steve's

No Thanks

After 24 hours

link to Steve's Mobile

you want to achieve
{{firstname}}?

Weight Loss

A great goal to achieve {{first

Lifestyle

An activi

e lifestyle is always a

name}}. One of our
specialities with our clients is
weight loss.

good thing! There's nothing
like facing each day with a
confident energetic step.

tag

link to Steve's Mobile

Gyms, Check out my
video below

Hey {{firstname}}! If you're
the type of person that
easily gets intimidated by

Y

https:/iwww.facebook.com/feelgoodfitnesswalvideos/2076661809229782/

Book A Call

A 4

Take the leap of faith
and book a call with
us.

link to Steve's
calender

Call Steve

link to Steve's Mobile

Book A Call

Call2
tag

Great {{firstname}}. Just click the
link below to arrange the best
time to chat.

Or, just click "Call Steve now"
and we can talk now if you're on
your mobile

link to Steve's
calender

link to Steve's Mobile

.. Filter by relevance
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- This is NOT a Complex process, this is a Natural Language Sequence
Designed to Identify the Pain Relevancy of your Audience and to conve
that info to your CRM

oo T 12:00 PM o T 12:00 PM LITERE 12:00 PM LITE 12:00 PM
KLM > KLM > KM > KLM >
Aty < Recent Rt < Recent e < Recent M,

with us soon & Here are your ! ) AIVIO '-’- ) i ) Sun, April 3 1:45 PM

travel details.

Dear traveller, your flight has 2 : > ’
been delayed. We are sorry for K:bm 5 Booking Number ‘ az‘_g Check In SFO AMS

the extra wait! Keep an eye on the ) DOEQTR ]
information screens - just in case N i ' $4,032.54
your gate number changes. Sarah Hum
Should you have any questions, Jeremy Goldberg
our staff will be happy to help. Evan Litvak

< Recent

Here it is! Your boarding
pass. Keep it handy and it'll
fly you through the airport.

View Details

K-_,',_. ) Non-Stop
Lm ; ey Terminal ~ Gat S
DELAYED Wed, March 30 9:50 AM Kim 5 T Check-in is open: go ahead and
get your boarding pass! See you

Passengers Seat n on board with us &
i AMS ))- SFO Sarah Hum 14A °0° ° ¢

Jeremy Goldberg 148 s Booking Number
Sarah Hum 14A Non-Stop Evan Litvak 14C KLM = DOFQTK
Jeremy Goldberg 148 Sun, April 3 1:55 PM
Evan Litvak 14C

Flight Boards Departs t
KLOG0S 8:50 AM 9:50 AM KLO60S 8:50 AM 1:45 PM

| SFO ,.). AMS Amstordam San Francisco
AMS ¥ SFO AMS % SFO

AMS ")' SFO View Details ’-_] View Boarding Pass 'l Check In

-0

Trafi¢ Sowrces

Couls
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The Bot Triad

29
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The Bot Triad

WE'COme message - LINK | m.me/onelifegroup?ref=Welcome message

Hey QIEEEND!

This is OnelLife's automated
Boté here to help you with
any question you may have.

ADD BUTTON

Show "typing..." for at least

Just ask me a question or tap

1) (00

the button below & &

Menu
Menu
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The Bot Triad

Default answer

Sorry | didn't catch what you
just typed . To save you
repeating yourself, justtap
one of the options below and
we'll go from there.

Chat to a human
Live Chat

Send us a question
Send a question

Back to menu
Menu

ADD A CARD

GALLERY IMAGE QUICK REPLY TYPING...
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IF USER SAYS SOMETHING SIMILAR TO:

IF USER SAYS SOMETHING SIMILAR TO:

IF USER SAYS SOMETHING SIMILAR TO:

g2 M iiam

The Bot Triad

BOT REPLIES WITH BLOCK

Enter block name

BOT REPLIES WITH BLOCK

Enter block name

BOT REPLIES WITH BLOCK

Enter block name

32
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BOT Entry Points

Via An Ad

33



Your Social Bots

BOT Entry Points

Your Social Bots

- .- . ] -T- L’ \/ A A A
Published by Traffic Ysv - August 11 -

Facebook™ Messenger now has over a BILLION active users every day...

And businesses everywhere are now using Messenger more and more to
communicate with their clients.

Check out some of the stats below;

- 56% of people use messenger, which make it the most used messaging
platform, 3% higher than SMS

- 51% of people expect a business to be available for questions 24/7

- 46% of people would rather contact a business through messaging
rather than email

- 49% of people would rather contact a business through messaging
rather than on the phone

If you want to be ahead of the curve, COMMENT BELOW and we will
show you how it works...

DISCOVER THE LATEST
IN FACEBOOK™ MARKETING

COMMENT BELOW
-0:56 % [¥]

34
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BOT Entry Points

Via Keywords

35
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BOT Entry Points

Sexy itis = Be sure to download my "Sexy Brand Building Formula" guide
now...Enjoy!

2 questions...

1) would you be willing to give a quick review of my Sexy guide when you

finish?
2) Is there anything in particular that my Team or | can help you with?

Sending  from Bal.....
Rhonda Swan

Download Sexy guide<

36
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BOT Entry Points

Via Direct Message

37



Your Social Bots

Get Started

|‘ Liked «

3\ Following

BOT Entry Points

~ Share

38
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BOT Entry Points

Via Messenger Code
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Motion.Ali

Many Chat

How Are They Made?

Chat Fuel Feel Social

SO000
Many More

41
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Integrations

."4
| ]
r

zapier
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What Can It Do
For Me?

Your Steps

What Outcome

Do | Want? Pathways

43

O O O O e



Your Social Bots

A GIFT FOR YOU

44
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Any Questions?

-~

45



