
When you select the link on the City’s website, you will be directed to a grey screen requesting you to download Microsoft Silverlight.  Silverlight is free and 
downloads very quickly. 

Once Silverlight is installed, the Login screen appears.  At this point, I would suggest you add YourGOV to your favorites menu on your internet.   Select “Create 
Profile”.   

 



The Create Profile page asks for the following information: Email, Password, First Name, Last Name, Organization Name (not required),  Address Number, Street 
(select from  dropdown list), Zip Code and Phone.  Submit once complete.  

Once the form has been submitted, you will be advised to check your email for a verification message.  The message will request that you select the link 
provided.   

 



 

Upon logging into YourGOV, you will see a map.  YourGOV is formatted to open to “my requests” page.  This page only displays the requests you’ve submitted to 
the site.  In the upper right corner, you can select “all requests” which will display all requests still active, or that have been completed within two months. 

To add a new request, click on “+ add request” button on the top left corner. 

 



There are two ways to select the location of the issue.  1 - type the address, which must consist of an address number and street in the address field and select 
locate.  The map will reposition, placing a pin on or near the location.  2- on the small map within the “Add Request” screen, you can move the map and zoom-in 
to place the pin in a specific location.   

Once the location is set, select an issue from the dropdown list, select the date observed from the calendar and enter specific details (if necessary).  Finally type 
the Captcha characters into the field and Submit.   

 



Once City personnel have reviewed the request, there will be a city response added to the issue.  Please log back in to the site to monitor the response to your 
issue, as well as other issues brought to the City’s attention. 

 

 

 



     

 You can download the free YourGOV app from the app store on Apple or Android products.   

  After opening the App, the map will use the locater to drop the pin at your current location.  To change the location, move the pin or type the address (number 
and street) into the address field and press the “+”. 



 

  The Issue Details page will appear.   

1- Select the Issue from the dropdown list 
2- Add a photo by tapping on “add photo” and selecting from library or take a photo. 
3- Add details regarding the issue, if necessary. 
4- Please include contact info, add by tapping on the gear icon at the bottom of the screen. 
5- Tap Submit 

 


