ORDINANCE NO. 03-54 AC CMS

AN ORDINANCE APPROVING A PLAN OF CPERATION AND
GOVERNANCE FOR THE CITY OF OBERLIN'S NATURAL GAS
AGGREGATION FROGRAM AND DECLARING AN EMERGENCY

WHEREAS, pursuant to Chapter 492% of the Ohio Revised Code, in order fo
facilitate competitive retail natural gas service, to promote natural gas savings
and lower cost natural gos supplies, and to obiain other benefils, certqin

governmental entifies may aggregate certain notural gas consumers within their
jutisdiction; and

WHEREAS, on May &, 2003 the electors of the City of Cberlin authorized the

City to create an aggregation program for customers located within the
boundaries of the City; and

WHEREAS, Ohio Revised Code Section 4929.29(C) requires that a
governmenta! eniity inferesied in the automatic registration of customers under
governmental aggregation adopt a plan of operation and governance for its
aggregation pragram, subject to a customer’s right to “opt-out”™ of such an
aggregation program.

NOW, THEREFORE, BE IT ORDAINED by the Council of the City of Oberlin,

County of Lorgin, State of Ohio, five-sevenths {5/7ths) of all members elected
thereto concurring:

SECTION 1. That this Council hereby adopts the City of Oberlin's Plan of
Operalion and Governance for the Impiementation and administration of the
City's municipal gas aggregation program in accordance with Ohic Revised
Code Section 4929.26{C), a copy of the Plan being altached hereto as Exhibit A
and incorporated herein by reference,

SECTION 2. i is hereby found and determined that all formal actions of this
Council concerning or reloted to the adopiion of this ordinance were adopted in
an open meeting of this Councill and that all deliberations of this Council and of
any of its committees that resulted in such formal action, were In meetings cpen

to the public in compliance with ali legal requirements, including Section 121.22
of the Ohio Revised Code. ™

SECTION 3. That this ordinance is hereby declared o be an emergency
measure necessary for the immediate preservation of the public peace, health
and safely of the citizens of the City of Cberlin, Chio, or to provide for the usual
daily operation of @ municipal department, 1o wit:



Page 2 - ORDINANCE NO. 03-54 AC CMS
“to implement a natural gas aggregation program as soon as
possible in order to secure the benefits of same at the earliest
possible dete for the residents of the City”,

and shail take effect at the earliest date allowed by law,

PASSED: 1# Reading - July 14, 2003 {E)
27 Reading -
3 Reading -
ATTEST:
CLERK OF COUNCIL ’ CHAIR OF COUNEIL ¢
i 2

POSTED: 7/15/2003

EFFECTIVE DATE: 7/15/2003

a }ORDO3-54NaturalGasProgram



PUBLIC UTILITIES COMMISSION OF OHIO

Certified as a Natwral Gay Governmental Aggregator
Certificate Number:
03-064(1}
Issued Pursuant to Case Number(s):

03-1609-GA-GAG

A cerfificate as a Natural Gas Governmental Aggregator is hereby granted to, CITY OF
OBERLIN, whose office or principal place of business is located at, 85 South Main

Street, Oberlin, OH 44074, to provide governmental aggrepation services within the
State of Ohio effective August 25, 2003.

The certification of natural gas govermnmental aggregators is governed by Chapter

4901:1-27 of the Ohiv Administrative Code and Section 4929.20 of the Ohio Revised
Code,

This Certificate 15 revocable if all of the con-
ditions set forth in the aforementioned

case(s), as well as those vnder law, are not
met.

Subject ta all rules and regulations of the Cooumission, now existing or hereafter
promulgated.

Witness the seal of the Commission affixed at Columbus, Ohjo.

Dated: _@ﬁﬁj_f , 2003

By Onder of

PUBLIC UTILITIES COMMISSIQN OF
QHIO

/éj : - -
Renee’ |. Jenkins, Secrltary
Gary E. Vigorito, Acting Secretary
Romnald D. Rose, Acting Secretary

Certificate Expires: August 24, 2005

BPEiGEH B0, & d5
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.‘JBERL.LN MUNICTPAL LIGHT AND POWER SYSTEM 4 289 SOUTH PROFESSOR STREET 4 ORERLIN, OHLO 44074

Phone (440)Y775-7260 Eax (440)775-1546
MEMORANDUM

Tao: Rob DiSpirito, City Manager

Re: Gas Price for Municipal Gas Aggregation ]E;mgram

From: Sieve Dupee, Director /

vz

Date: November 18, 2003

I recently sent vou a memorandum regarding the status of our opl-out natural gas aggrepation program. As 3

follow-up L thal memorandum, I wanted 1o inform you that 21l issues were resolved between Interstate Gas

Supply and NOFEC. Therefore, IGS has commilied (o serving our community gas aggregation program. [ was

inlurmed this afiernoon that AMP-Ohio struck a gas price and we will be able 1o offer 74.5 cents per ¢ef (100

cubie feet) for the pas commodity. Our gas aggregation program will begin on January 19, and notifications will
. be going oul 10 our customers very gquickly.

We will place a public notice in the News-Tribune regarding the gas price we will have to offer. Please share
this information with City Couneil,

In the meantime, f you have any questions, please let me know.
Thanks.

f=d
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OBERLIN MUNICIPAL LIGHT AND FOWER SYSTEM 4 289 SOUTH PROFESSOR STREET 4 OBERLIN, OHIQ 44074

Phone (440)775-7260 Fax (440)775-1546
MEMORANDUM

Ta: Rob DiSpirito, City Manager

Re: Municipal Opt-Ont Natural Gas Aggregation Program

From: Steve Dupee, Director ]

Date: November 6, 2003

Status:

Atrached is an c-mail from Greg Slone regarding the status of our Opt-oul Gas Aggregalion Program.
Unfortunately, it appears that Intersiate Gas Supply (1GS) will not be able to supply our gas aggregation
progeam due to a dispute with NOPEC. NOPEC is a collection of northeast Ohio communities who banded
together to aggregate their loads for purchasing eleetricity through Ohio’s Electric Choice Program (clecreic
deregulation) amt purchasing gas for the Columbia Gas Choice Program {gas deregulation). NQPEC's gag
supplier is IGS who had signed an cxclasive conttact with NOPEC that would prehibit 1GS from supplying any
other municipal aggrepation programs. AMP-Ohio was aware of this exclusive contract and had addressed the
issue by obraining a waiver for those AMP-Ohio comnuniries who had passed agpregation ordinances in the (all
of last year. However, when AMP-Ohio tried to obtain a waiver for communities who passed aggregation i the
spring. NOPEC would not allow it. Therefore, we do not have a supplier at this time to our 248 apsTEpAtion
program,

Plan of Action:

AMP-Ohio 15 feverishly working with two (2} other pas suppliers to secure a gas supply contract for our
aggregation program and they are still hopeful that they can strike a deal for the upcoming heating season, If
they are unsuccessful, 1 will recommend waiting unril pext spring/summer 10 find a supplier for the 2004 heating
season. 1 will keep you abreast of further developmunts, Tn the meantime, we are preparing an article for the

News-Tribunc advising citizens of the gas aggregation status. We have been fielding numerous calls for several
weeks.

The good news is that Columbia Gas has recenily dropped their “Gas Recovery Charge™ (GCR) to .69 cents per
cef. Therefore, Oberlin residents who still receive thewr eas commodity from Columbia Gas are paying a lower
rate when compared 1o the IGS offer. The caveat is that this .69 cent rate will enly be available lor the lust

quarter of the year and will change jn Janvary. Historically, Colurnbia Gas has raised the GCR for the first
quarter of each year.

Flease fee] free 1o share this information with City Councal. Thanks Rob.



Steve Dupee

From: © yslonef@amp-ohio.org T
Sent: Friday, Octoger 31, 2003 10:33 AM

To: sdupee@omips.org )

Cer rsimmers@amp-ohio.org

Subject: IGS Contract Issue

Steve,

As you know, AMPQ, Inc. has been negofiating with a number of gas suppliers
to serve our Municipal Gas Aggregation programs, including the City of
Oberlin's gas program. After a thorough evaluation of the suppliers’

proposals, including proposed contract language, AMPO datermined that
Intersiate Gas Supply (IGS) offered the best value far the City's gas.
aggregation program. While attending 2n Oberlin City Council meeting on
October 8, | recommended that the City sign 2 wo-year contract with [GS.

Since the meeling on October 8, we moved forward with the intent of
completing 2 deal with IGS. AMPO began obtaining customer address lists
from Columbia Gas and continued to watch the gas market for an opportunity
to strike a price for the aggregation. Because the gas markst tock a
significant up-turn on October B, we-put a hold on completing the confract
and waited for rnore favorable gas prices.

iGS alzo has a contract with NOPEC to provide gas service ta all NGPEC
cammunities in nine ¢ounties tn Northeast Ohio, including Lorain Counky.

The contract that IGS signed with NOPEC in 2002 includes {anguage that
probubits 1GS from serving aggregation pregrams, other than NOFECG, in any
county where NOPEC has a member community, This includes communities n
Lorain County .

AMPO was aware of the contractual issues 1GS has with NOPEC, however, 1GS
was able to get a waiver from NOFEC {o serve several AMPO communities that
developed gas aggregabinn grograms |ast winter and IGS felt they would be
able to go the same for Oberlin. Unfortunalely. relations batween NOPEC

and 1G5 have become strained over the past month. NOPEC signed a contract
with IGS that set the gas rate at 5% below the utility's GCR rate Last

winter thus worked fine. However, this summer the transiion rider that
customers must pay for the first 12 months after they move to a

transportation program incressed drasfically. So much so, that customers

who are new to the program and have to pay the transifion rider for the

first 12 months are aciually paying more than they would had they slayed

with Domiinion,

>From what litfle | can undersiand about the issue, il appears IGS has done
their best to mitigate a bad situeation, but NOPEC 15 siill unhappy with the
deal. Bottom line is IGS is not in a position of being assured of

recelving 3 waiver from therr NOPEC condract io serve Lorain County

communities other than Amherst, (NOPEC okayed Amhersi earlier this summer).

AMPO is moving forward with negotiations to finalize a contract with an
alternate supplier, which we hope to have completed within the week.

Greg
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. OBERLIN MUNICIPAL LIGHT AND POWER SYSTEM 4 259 SOUTH PROFESSOR STREET ¢ OBERLIN, OHIO 44074

Phane (440)775-7260 Fax (440)775-1546
Memorandum

Tu: Rob DiSpirite, City Manager

Re: Opt-Out Gas Aggregation Program

From: Steve Dupee, Director

Date: June 25, 2003 a7

As you know. Municipal Opt-owt Gas Aggregation was pas<ed by an overwhchnmg majonty of the Oberlin
voters on May 6" Oherlin must now become a certified 2as aggregator with the PUCO 10 operate 4 opr-out yas
aggregarion program  The process of becomung a certified aggregator beging with preparing a Plan of
Operation and Governance and holding two (2) public hearings on the plan. Far your information, the basie
tunctions of a Plan of Operation and Governance are, but oo limited 10, the following:

. *  ldenufies roles and vesponsibulities of all mvolved parnes
*  Sets the requirements of the Competitive Retail Narural Gas Services Provider (CRNGS) Provuder.
* Provides the process by which pool of participants will be determined.
»  Establishcs noufication and information procedures to the pool of participants related to the Opt-our and
Opt-in rules.
» Provides dispute 1esolution guidelines.
»  Sets billing policy
* Provides definitons of key tarms

AMP-Ohio drafted a Plan of Operation and Governance for us and publc hearings were held on this draft plan
on Tuesday, June 24™. No comments were received from the public,

We are now ready for the next step to become # certified gas aggregator which 1s to have City Council adopt the
final version of the Plan of Operation and Governance {copy atiached). [ have also attached an ordinance which
will authonze this plan and 1 respectiully request that this ordinance be placed on the Juty 14™ Ciy Council
agenda I also respectfully request that the ordinance be consideied for emergency passage due 1o the summet
City Council meening schedule and the 30 day PUCO aggiegator certification process  AMP-Qhio would like to
have all communites who passed municipal opt-out gas aggregation to be cernfied by September 1 so that we
can consider offers for purchasing gas supply by early fafl.

.If you have any questions in the meanhme, please call me.
'5d



Exhibit A

CITY OF OBERLIN

PLAN OF OPERATION AND
GOVERNANCE FOR
MUNICIPAL OPT-OUT
NATURAL GAS AGGREGATION

ADOPTED BY OBERLIN CITY COUNCIL

(uly 15, 2003)



Overview

At the May 6. 2003 general election, local residents authorized the City of Oberlin (the
City) to crcate a municipal opt-out palural gas aggrepation program {the Apgregation
Program} in compliance with Section 4925.26 of the Chio Revised Cade. Under the opt-
out natural gas aggregation program, all eligible patural gas consumers within the City’s
corporation limits will be automatically included in the Aggregation Program initially.
However, all consumers will also be given thce opportunity to opt-out or decline
participation in the Agpregation Program as detailed herein.

The City’s purpose in creating the Apgregation Frogram is 1o represent local consamer -
inferests in emerging competifive pateral gas markets by aggregating natural gas loads
withtn the City’s corporation limits (including municipa! facilities) and negotiating
affordable, reliable natural gas supplies and’ other related services on behalf of local
consumers. The City may pursue this purpose individually or in cooperation with other
enlities.

Many small comupercial and residential natural gas comsumers lack the leverage to
effectively negotiate natural gas supply rates and services. A governmental aggregation
program provides them with an option for professional representation and the bargaining
power of a larger, more diverse consumer group that may be more attractive 1o suppliers,
allowing them to cffectively participate in the competitive process and achieve benefits.

1. Description of Scrvices

The Aggregation Program is designed to rcduce the amount a consumer pays for natural
gas energy, and to gain other favorable economic and non-economic ferms in service
contracts. The City will not buy and resell nafural gas, but will represent collective
consumer jnterests to set terms and conditions for service. Through a negotiation
process, the City will develop a contract with a Competitive Retail Natural Gas Services
Provider (CRNGS Provider) or Providers for firm all-requirements natural gas service.
Once the confract has been finalized, it will be submitted to the Oberlin City Council for
approval.

The Aggregation Programn covers the natural gas supply portion only of a participant’s
natural gas bill. Columbia Gas of Ohio {COH) will continue to deliver natural gas 10
Aggrepation Program participants’ homes and businesses (hreugh its natural gas
distribution system as a monopoly funcion regulated by the Public Utilities Commission
of Ohio {(PUCQ). COH will also continue to insiall, operate and maintain its system of
pipelines, Rights of Way, meters and other natural gas distribulion components.
Aggregation Program participants should contimue to call COH if their natural gas is
interrupted or if they have billing questions. The PUCO will continue to oversee COH
natural gas sakely and reliability service standards.



Oversight of the Apggregation Program will be the responsibility of (he OMLPS Ultlity
Services Manager, who shall report io the OMLPS Director. The OMLPS Utility
Services Manager, subject to City Council approval, will have the authority to develop
specifications for the Aggregation Program, to appoint an Aggregation Program
Manager, and to select, hire and rnanage the CRNGS Provider. The CRNGS Provider
and the Aggregation Program Manager will work under the direction of the QOMLPS
Utility Services Manager with the advice and counsel of the City Attorney.

Due to the complexity of the natural gas utility industry and the uncertainties of its
assoclated restructuring activities, the City of Oberlin may contract with a consultant or
consultants to provide the neccssary-expertise to represent the City’s interest in legislative
and regulatory matters andfor to serve as the Aggregation Program Manager, Such
services may include, but are not limited to, facilitating consumer enrollment and opt-out,
assisting with consumer education, addressing consumer questions and concems,
providing reports on program operation, enrollment and savings, negotiating future
CRNGS Provider confracts, and representing the City in dealings with CRNGS
Providers, COH, the Chio Legistature, the PUCO and the Ohio Conswner’s Counsel
(QCC).

The City deems any and all information related to an eligible customer to be confidential
and proprietary trade secret information. The CRNGS Provider shall keep all eligible
customer information provided to it by the City or COH in supplying eligible cusiomers
within the City’s corporarion limit confidential and shall not disclose such information to
any third party, unless such disclosure is required 10 serve any eligible customer, the third
party agrees to keep such eligible customer information confidential, and the Cily
conscnts to the disclosure of such information to the third party.

The City will require any CRNGS Provider to disclose any subcontractors that it uscs in
fulfillment of the services described herein.

The CRNGS Provider wiil provide a local or toll free telephone number for participant
questions and concerns about caroflment, opt-out provisions, billing and other
Aggregation Program issues.

The CRNGS Provider will develop internal controls and processes to help ensure that the
City remains in good standing as a governmental aggregator that complies with all laws,
rules and regulations regarding the same as they may be peniodically amended.

Natural gas scrvice reliability is an essential to Aggregation Programn participants. The
City will strive to provide high-quality service and reliability through provisions of the
CRNGS Provider contract, through traditional proceedings rclated to COH distribution
services; and through direct discussions with COH concerning specific or general
prablems related to quality and reliability of its distribution system.



If for any reason a CRNGS Provider fails to prowide uninterrupted service, the City will
attempt to acquire an alternarive natural gas supply. If this attempt fails, participants will
default to COH established tariff rates. In no case will participants be without narural gas
a5 the result of the CRNGS Provider’s failure to provide uninterrupted service. The City
will seck to mimimize this risk by contracting only with reputable CRNGS Providcers that
demonstrate reliable service. The City also intends to include conditions m its CRNGS
-Provider contract that will indemnify participants against risks or problems with natural
gas supply service and price. ’

All Agpregation Program participants shall cnjoy the protections of law afforded to
‘consumers as they cutrenily exist or as they may be amended from time to-time. These
include rights to question billings or service quality or service practices. All program
participants shall also enjoy the individual nght to decline participation -in the
Aggregation Program subject to the terms and conditions contained herein..

All Aggregation Program participants will be treated equitably. They will be guaranteed
the right to raise and resolve disputes with the CRNGS Provider, be provided all required
notices and information; and always retain the right to opt-out of the Aggregation
Program or switch supplicrs subject to the terms and conditions contained herein.

All consumers within the City’s corporation limits shall be eligible to partticipate in the
Aggregation Program subject to the terms and conditions described herein, Ohio law,
PUCQO rules and reguiation governing natural gas service, und COH approved tariffs.

Service under the Aggregation Program shall include all eligible customer classes in
adherence with universal service principles and requirements, and the traditiopal non-
discriminatory practices of local government. CRNGS Provider contracts shall contain
provisions to maintain these principles and equitable treatment of all customer classes.

Low-income consumers shal! remain subject to all provisious of Ohio law and PUCO
rules and regolations as they may be amended from time to time regarding their rights to
retum to COH General Service and participation in the Aggregation Program.

The City developed this Plan of Operation and Governance in compliance with Ohio law
regarding municipal opt-out aggrepation of natural gas consumers, including two public
hearings prior to its adoption.

The Oberlin City Council shall approve through resolution or ordinance the Aggregation
Program’s Plan of Operation and Governance in aceordance with Ohio Revised Code
Section 4929.26. Amendments to the Plan of Operation and Govemance may be subject
to Oberlin City Council approval and filing with the PUCO.

After adoption of the Plan of Operation and Governance, the City wiil fils with the
PUCO for governmental aggregator certification and also rcgister as a governmental
agoregator with COH.




Aggregation Program participants are subject to 1he same standards and responsibilities
as other natural gas consumers, including paymeni of billings and access to metering and
other equipment necessary to carry out utility operations.

The Aggregation Program may be discontinued upon the termination or expiration of the
CRNGS Provider contract without any extension, renewal or subsequent contract being
executed. In the cvent of Aggregation Program termination, each participant will receive
notification at least 60 days prior to such program termination and could return to COH
General Service Rate or. select another approved CRNGS Provider,

2. Determination of Rates

The City will not buy and resell nanral gas to Aggregation Program participants. The
City will aggregate natural.gas loads within the City’s corporation limits including
municipal facilities. Through a competitive selection process, the City will develop and
ncgotiate a contract with a CRNGS Provider or Providers for firm, all-requirements
service. The contract will contain mutually agreedblc price terms for affordable, reliable
natural gas supphes and other relaled services. The City may pursue this pumpose
individually or in cooperation with other entities. Contracts will be monitored by the
City on behalf of consumers.

CRNGS Providers will supply information on patural gas supply charges by COH
customer rate classification or other appropriate pricing category as approved by the City.
All natural gas supply charges will be fully and prominently disclosed in consumer
enrollment materials and will be subject to approval by the Cberlin City Council.

The City will contract only with & CRNGS Provider or Providers thar meet at 2
minimum the following enileria:

Certified CRNGS Provider by the PUCO

Registered with COH

Have a service agreement under COH Gas Transportation Service Tartff

Successfully completed Electronic Data Interchange (EDI) computer system testing

with COH and (hat CRNGS Provider’s EDI computer system 18 capable of effectively

processing Aggregation Program EDI transactions in a timely roanner

Meet standards of creditworthiness established by the City

6. Have a customer call center capable of effectively handling participants’ questions,
concerns and dispoies in a timely manner using a toll-free telephone number

7. Hold the City harmless from any financial obligations arising from offering natural

gas and/or cnergy-related services o Aggregation Program participants

B

n

The CRINGS Provider’s contract will run for a fixed tenm (i.e., one to five years) and
contain all pricing, charges, switching fees, etc. in clear and easily understood terms.

Lh



The CRNGS Provider's rates will include an administrative fee, which shall (if
implemented) be collected on behalf of the City to fund the implementation and
administration of the City’s Aggregation Program. The administrative fee will be
adjusted annually to cover the City's cost of administering the program. The fee will be
reviewed annually to ensure that the amounts collected do mot exceed the cost of
administering the aggrepation program.

COH assigns customer rate classifications, characler of service and associated regulaied
rates subject to PUCQ approved tariffs. In addition to the CRNGS Provider's gas service
charges, consumers will continue to be billed for COH service and delivery charges.
Although the City may participate in regulatory proceedings and-represent the interests of
consumers regarding these regulated rates, it cannot assign or alter customer rate
classtfications.

3. Plan for Providing Opt-out I\iuﬁce

Initiaily, each eligible consumer within the City’s corporation limits will be eutomatically
included in the Aggregation Program. However, prior to actual enroilment, each
consuraer will receive a notice from the City detailing the Aggregation Program’s rates,
terms and conditions.

Each consumer will then have a 21-day period to opt-out of or decline fo participate in
the Aggrcgation Program without charge. Consumers opting out of the program will
remain on Columbia Gas of Ohio’s (COH) established tariff rates until such time as they
select an approved CRNGS Provider. A similar opt-out period will be offered every two
years during which time consumers can leave the Aggregation Program without paying a
switching fee.

4. Process for Determining the Pool of Custamers

After contract approval by the Oberlin City Council, the CRNGS Provider will work with
the City and COH to identify all eligible consumers within the City’s corporation limits.

All eligible consumers will be notificd of the rates, charges and other terms and
conditions of participation in the Aggregation Progmm and that they will be
automatically enrolled in the Appregation Program unless they “opt out” or decline
participation in the program. Consumers will be given a 21-day perjod i which to notify
the City that they wish to opt out or decline participation in the Aggregation Program.

After the initial 21-day opt-out period has clapsed, all eligible consumers who have ot
notified the City of their desire to opt out of the Aggregation Program will be enrolled by
the CRNGS Provider at the earliest date practicable.

Consumers enrolled in the Aggregation Program by the CRNGS Provider will receive a
letter from COH notifying them of their enrollment. Consumers will have seven calendar
days to notify COH of any objection to their enroliment in the Aggregation Program.



COH will notify the CRNGS Provider of consumer objections or any reason that a
consumer was not enrolled in the Agpregation Program. '

Customers who meet the following criteria will become Members of the aggregation
program:

Are not currently buying gas from another supplier;

Axe up to date with their bill payments;

Have not opted out of the program;

Currentty have service with COH;

Are classified as non-mercantilc;

Have not exercised their right of rescission, or;

Axe not on the Percentage of Income Payment Plan (PIPP).

» 4% % & & @ 2

New members may opt into the Program upon contract expiration with an alternate
supplier. These members will need to contact the CRNGS Provider for enrollment
information. The CRNG Provider has a right of refusal in accordance with criteria
descnibed in this plan.

The CRNGS Provider will build and maintain a database of all Aggregation Program
participants. The database will include the name, address and COH account number and
may include other pertinent information as agreed upon by the City and the CRNGS
Provider. Such information may include the CRNGS Provider’s account number {if
different from COH account number), rate code, rider code (if applicable), most recent 12
months of natural gas consumption, and meter reading eycle. The Aggregation Program
database will be updated at least quarterly. The City will have the right to access
information in the database for purposes of anditing.

The CRNGS Provider will report lo the City the status of Aggregation Program
enrollment on at least a monthly basis.

Participants who wish to leave the Agmregation Program may do so:

During the injtial 2F-day opt-out peried;

‘Druring (he seven day rescission period;

During subsequent opt-out period offered by the City at least every two years;
At any other time; however an early termination fec may be assessed.

% = & @

Tn addition to the initial 21-day opt-out period described above, each participant will be
given an opportunity to opt out of the Aggregation Program every two years without
paying a swilehing fee. Consumers who choose to opt out of the Aggregation Program at
any time other than during the initial 21-day opi-out period or during subsequent opt-out
periods offered by the City may be subject 0 a switching fee.



Any consumer who opts out of the Aggregation Program will be returmed to COH
established tariff rates until such time as the consumer selects another approved CRNGS
Provider.

5. Customer Billing Procedures

The City plans to utilize COH consolidated billing service in which cach consumer
account receives one bill itemizing the CRNGS Provider's natural gas supply charges and
COHH delivery, transition and other PUCO-approved charges. The billing staternent wiil
be eonsistent with applicable PLICO rufes and regniations. The City will consider other
billing options, including CRNGS Provider consolidated billing, if and when they
become available and if it appears advantageous to do so.

6. Credit and Depasit Policies

Collection, credit and deposit procedures remain the responsibility of the Local Utility,
the selected supplier and the individual member. Members are required 10 remit and
comply with the payment terms of the local utility. This program will not be responsible
for late or no payment on the part of any of its members, The Municipality will have no
geparate credit or deposit policy. The seleeted supplier shall not charge more than 1 %
percent per month for overdue balances owed to the seiected supplier.

7. Governmental Agoregator’s Customer Service Procedures and Disputc
Resolaiion

The Aggregalion Program only impacis the sowce of natural gas supply. COH will
continue to deliver the natural gas purchased through the Agpregation Program to
participants’ homes and businesses through its natural gas dismbution system.
Participants with queslion or concemns regarding scrvice delivery or safety, such as a
natural gas outage or odor of gas should continue to contact COH at 800-344-4077,
Meter reading or other billing questions should also be direcied to COH at the same
number. Questions regarding Aggregalion Program cnrollment or opting out should be
directed to the CRNGS Provider. General questions and concerns should be directed to
eithcr the office of the Development Director, City of Oberlin, or Robert Simmers at
AMPO, Inc. Disputes unresolved by the aforementioned parties. should be directed to
either the Qhio Consumer’s Counsel or the Public Utiliies Commission of Obia. The
following table gives toll-free telephone numbers for use by consumers.



Question or Concern Telephone Number
ontact

Natural gas outage or { COH 800-344-4077
interruption '
Turmn natural gas on or off COH 200-344-4077

.| Meter reading/billing COH 800-344-4077
To emroll in or opt-out of the | CRNS Provider BOO* Fh ¥k
Aggrepation Program
Aggregation Program AMPQO, Inc. 800-305-1066
(Questions or concerns gslone{@amp-ohio.org
Uarcsolved disputes Ohio Consumer’s Counsel 877-742-5622
(residential customers) occi@oce.state.oh, us
Unresolved disputes Public Utilities Commission | (800)-686-7826 (voice)
{(all customers) of Ohio .

(800)-686-1570 (TDD)

8. Mcembers Moving Into/Within the Aggregation (New Account Number)

Consumers who move info the City after the initial opt-out period will be not be
automatically included in the Program, but will be afforded an opportunity to enroll,
However, the City cannot guaraniee ihat the rates, terms and conditions to consumers
enrolling in the Aggregation Program after the initial 21-day opt-out period will match
those of the initial enroliees.

The same rule will apply to participants who move within the City afier the initial opt-out
period, if they are given 2 mew account number by COH. That is, they will not be
automatically include in the Program, but will be given an opportimity to te-eoroll under
a new set of rates, lerms and conditions.,

3. Members Moving Within the Ageresation (Same Account Number

Participants who relocate within the City Hmijts and retain the same COIl account
pumber, will be allowed to continue in the Aggregation Program at their new Jocation
under the same terms and condilions as at their founer location, subject to any switching
fees iimposed by COH.

1. Joining thc Program at a Later Datc {Opting In)

Residents of the City who initially choose to opt-out of the Program, for whatever reason,
and wish to enroll at a later date, will be treated the same as 2 new resident. That is, they
will not automatically become part of the cxisting program, but will be given an
opportanity to enroll. However, the City carmot guarantee that rates, terms and




conditions to consumers enrolling in the aggregation program after the initial 21-day opt-
out period will match those of the initial enrollees.

DEFINITIONS
Aggregation

Combining the natural gas ldads of multiple customers for the purposes of
supplying or arranging for lhe supply of competitive retail natural gas service to
those cusiomers.

Aggregation Program Munager ~

The person or entity designated by the City to oversee the opcration and
management of the City of Oberlin’s Mmuc:pal Natural gas Aggrepation

Program.
Competitive Retail Natured Gay Service (CRNGS)

A component of retail natural gas service deemed competitive under the Ohio
Revised Code or pursuant to an order of the PUCO. This inchides but is not
limited to the services provided by competitive retail natural pas service
providers, natural gas marketers, aggregators and governmental apgregators.

Competitive Retail Natural gas Service Provider (CRNGS Provider)

A, person or entity certified by the PUCO ind registered with COH who supplies
or offers fo supply a competitive retail natral gas service over the COH natural
gas distribution system. This term dees not apply to COH in its provision of
standard offer natural gas service,

Corsumer

Any persen or entity that is an end user of natural gas and is connected to any part
of COH natural gas distribution system within the City of Oberlin’s corporation
limits.

Delivery Charge

Charge imposed by COH for delivering natural gas o a consumer’s home or
business. The charge includes meter reading, billing, transition costs, maintaining
natural gas system reliability and responding during emergencies and outages
(also called the distribution charge).
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Distribution

Delivery of natwal gas to a home or business through COH owned pipelines,
meters and other equipment. COH distribution system operations will remain
regulated by the PUCO.

Governmental Aggregaror

An incorporated village or city, township or county acting as an aggregator for the
provision of a CRNGS under authority conferred under Section 4928.20 of ihe
Chio Revised Code.

Mercantile Customer

A customer that consumes, other than for residential use, more than five hundred
thousand cubic feet of natural gas per vear at a single location within the state; or
a customer that has three or more location within the state that consume natural
gas, other than for residential use.

Natural Gas Related Service

Service directly related to the consumption of natural gas at a consumecr’s home or
busimess. This may include, but is not limited to, the instaliation of metering,
remote reading indices, regulation; the mainlenance, repair or replacement of
appliances and other energy-consuming devices at a consumer's premises, and the
provision of energy consumpiion measurement and billing services.

Natural gas Supply Charge

All charges related to the acquisition of natral gas by the CRNGS Provider, and
its delivery to the City’s distribution system.

. Ohio Consumers '’ Counsel (OCC)

The Ohio Consumers’ Counsel (OCC), established by the Ohio Legislature in
1976, represents the interests of Ohio’s four million residential utility customers
served by investor-owned utilitics in proceedings before the PUCO, other
regulatory agencies and in the courts. The OCC also educates consumers about
utility issues and resolves complaints individuals have with investor-owned utility
companies,
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Participant

A consumer enrolled in the City of Oberlin’s Municipal Natural gas Aggregation
Program.

Public Utilities Commission of Ohio (PUCC)

The statc agency charged with assuring all consumers (residential commercial and
indusigial) served by tnvestor-owned utilities have access to adequate, safe, and
reliable utility services at fair prices. The PUCO regulates a wide variety of
investor-owned  wiilities, including patwal gas, electricity, pipeiine,
heating/cooling, local telephone, long distance telephone, waterworks.
wastewater, railroad, houschold goods carriers, water transportation, hazardous
materials cariers, and commercial transportation carriers.
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