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1. Introduction 

Company overview 

Citadel Securities (Europe) Limited (‘CSEL’ or the ‘firm’) is a full scope IFPRU investment 
firm regulated by the Financial Conduct Authority (‘FCA’).   The principal activity of the firm 
is technology-enabled liquidity provision and market making in equities, futures, options, 
interest rate swaps and government securities. The firm trades on a proprietary basis for its own 
account. Additionally the firm provides agency execution, portfolio management, trading 
algorithm development and other support services to affiliated Citadel Securities Group entities.  

CSEL is a wholly-owned subsidiary of CSHC Europe LLC, a Delaware limited liability 
company. The firm is part of Citadel Securities, an award-winning global market maker that 
provides liquidity across a broad array of fixed income and equity products. Citadel Securities 
was launched in 2002 and currently has more than 1,000 dedicated employees in 10 offices 
across North America, Europe and Asia Pacific.  

Disclosure overview 

The firm is required under the EU Capital Requirement Regulation (‘CRR’) to maintain 
adequate financial resources to ensure there is no significant risk that liabilities cannot be met 
as they fall due. The CRR is based on the Basel Accord framework, which consists of three 
‘pillars’ of prudential supervision: 

- Pillar 1 sets out the minimum capital requirements firms are required to maintain as a 
percentage of its risk-weighted assets; 

- Pillar 2 deals with the Internal Capital Adequacy Assessment Process (‘ICAAP’) and 
the Supervisory Review and Evaluation Process through which the firm and the 
regulator satisfy themselves regarding the adequacy of capital; and 

- Pillar 3 aims to encourage market discipline by developing a set of disclosure 
requirements which will allow market participants to assess key pieces of information 
on a firm's capital resources, risk exposures and risk assessment process. 

Information in this report is prepared in accordance with the Pillar 3 disclosure rules as required 
by the CRR, and supplemented by the Financial Conduct Authority (‘FCA’) Prudential 
sourcebook for Investment Firms (‘IFPRU’). 

The Pillar 3 disclosures have been prepared solely to comply with regulatory requirements to 
provide public information on: the firm risk management objectives and policies; its capital 
position; its capital resources requirements under Pillar 1; and its approach to assessing the 
adequacy of capital. The data presented in this report refers to the CSEL regulatory position as 
at 31 December 2020 and should be read in conjunction with the firm’s annual report and 
financial statements. This report is based on the operating and governance structures in place 
at 31 December 2020. 
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Frequency and means of disclosure (Art. 433 and 434) 

In accordance with Articles 433 and 434 of the CRR, the disclosures are issued as a minimum 
on an annual basis and published on the Citadel Group website www.citadelsecurities.com. The 
disclosures are reviewed and approved by the firm’s senior management and Board of 
Directors. CSEL is not part of a Group for the purposes of CRR disclosure requirements and is 
regulated by the FCA on a ‘solo’ basis. 

Scope of application (Art. 436) 

As required under Article 436 of the CRR, it is confirmed that outside of regulatory 
requirements to hold capital, there are no current or foreseen material practical or legal 
impediments to the prompt transfer of funds or repayment of liabilities among the parent 
undertakings. 
 

http://www.citadelsecurities.com/
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2. Risk management objectives and policies (Art. 435) 

Risk management is an integral part of the business and is a focus for risk managers as well as 
the trading desks and support functions. At the highest level, the Board of Directors has overall 
responsibility for the establishment and oversight of the firm’s risk appetite, as detailed in the 
Risk Appetite Statement (the ‘RAS’), and risk management framework. The framework 
includes: 

- identifying the principal risks faced by the firm in achieving its strategic objectives; 
- establishing appropriate tolerances, limits and controls to manage those risks; and 
- ensuring that appropriate monitoring and reporting systems are in place such that 

controls remain robust and evolve with the changing risk profile of the firm. 

Monitoring of risks against the set appetite is via the Key Risk Indicators (‘KRIs’) that are 
presented monthly to the firm’s Executive and Operating Committee (‘EOC’). Any KRI that 
breaches its amber threshold is discussed together with any required remedial action. Any Level 
1 KRI that breaches its red threshold is notified to the Board of Directors. In addition, lower 
level KRIs that breach the red threshold may also be escalated for discussion to the Board of 
Directors as appropriate. The RAS limits are reviewed regularly to reflect changes in market 
conditions and the firm’s activities. 

Three lines of defence: 

Risk management is set within the firm’s overall risk framework, which is based upon a three-
lines-of-defence model.  Roles and responsibilities within the firm for the management of risk 
operate within this framework. The organisational structure is designed to facilitate risk 
management through three lines of defence as illustrated below as at 31 December 2020:   
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First line of defence 
Responsibility for the identification of inherent risks and the development of first line controls 
to monitor, manage and mitigate those risks sits with the relevant risk owner. Each risk owner 
is responsible for owning and managing the risks and controls applicable to their areas to 
comply with the firm’s risk appetite and policies. Within CSEL this refers to the Trading desks, 
Business Controls Technology, Treasury, Quantitative Research (QR), Operations, Finance and 
HR. 

 
Second line of defence 
The second line provides independent oversight and is responsible for establishing risk 
management standards and providing independent challenge of activities and controls.  
Portfolio Construction and Risk Group (“PCG”), Operational Risk Management and Legal and 
Compliance are the second line of defence for CSEL. 
 
As part of conduct risk monitoring, a monthly dashboard is compiled that highlights various 
early warning indicators that could flag potential future conduct issues as well as potential 
conduct risk issues. This monthly dashboard is shared with the Senior Managers of CSEL who 
meet at least quarterly to review the dashboards and discuss any concerns with respect to 
conduct risk. 
 
Reporting from the second line risk functions to the EOC and Board of Directors includes 
monitoring of performance against the RAS and a report on risk taking and tolerances across 
the entity. 
 
 
Third line of defence 
The third line of defence is the firm’s internal audit function (outsourced to Grant Thornton UK 
LLP), which provides an independent assurance of the organisation and reports to the UK 
Internal Audit Committee. The Internal Audit function provides an objective, independent 
assessment of the adequacy and effectiveness of internal controls across the business. A risk 
based audit plan is established annually to agree which areas of the business will be reviewed 
in detail. The UK Internal Audit Committee approves the internal audit function’s annual audit 
plan and receives regular reports on the results of audit work.  

The scope of work of the Internal Audit function is to determine whether CSEL’s risk 
management, control and governance processes, as designed, represented and operated by 
management, are adequate and functioning in a manner so as to provide reasonable assurance 
that: 

- Risks are appropriately identified and managed; 
- Governance mechanisms operate effectively; 
- Significant financial, managerial, and operating information is accurate, reliable, and 

timely; 
- Employee’s actions are in compliance with policies, standards, procedures, and 

applicable laws and regulations; 
- Resources are acquired economically, used efficiently, and adequately protected; 
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- Programmes, plans and strategic objectives are achieved; 
- Quality and continuous improvement are fostered in the organisation’s control process; 
- Significant legislative or regulatory issues impacting the organisation are recognised 

and addressed properly; and 
- Assets are safeguarded.  
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3. Governance arrangements 

Directors of CSEL are selected, and the appointments to management committees for CSEL 
are made, on the basis of merit, experience and, where applicable, actual responsibilities within 
the firm, taking into account judgement, character, expertise, skills and knowledge useful to the 
oversight of the firms’ businesses.   

The firm will also take into consideration the balance and interplay of knowledge, skills, 
diversity of viewpoints and experience of the board of directors and management committees 
as a whole when looking to make appointments to build effective, collegial and functioning 
governance arrangements which can be responsive to the needs of the firm. 

We have set out below the members of the board of directors of CSEL as of 31 December 2020: 

- S. Atkinson 
- R. Pike (independent) 
- K. Manson 
- A. Walker (independent)  

 

Board Declaration – Adequacy of Risk Management Arrangements 

The Board of CSEL is satisfied that CSEL management has taken reasonable care to establish 
and maintain risk systems and controls as appropriate to the business. 

Diversity and Inclusion 

Citadel is an equal opportunity employer. The firm aims to have a diverse workforce and for it 
to be representative of the make-up of society and Citadel’s clients. All individuals are 
considered for employment and advancement opportunities without regard to race, creed, 
nationality, colour, religion or belief, political opinion, gender, sex, sexual orientation, gender 
re-assignment, pregnancy or maternity, marital status, civil partnership, ethnic or national 
origin, age or disability. 
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4. Risk exposure overview  

CSEL conducts a comprehensive risk identification exercise by risk category across the 
business to ensure that all significant risks have been identified, assessed and are effectively 
managed. All significant risks are assessed and documented along with any risk mitigants and 
associated controls. The resulting risk exposure level is estimated using a matrix of parameters. 
These risks are then monitored real-time, daily or monthly as appropriate via KRIs. Any 
breaches against agreed risk tolerances are escalated through the governance process. 

A high level risk assessment for CSEL is provided below. 

Market risk 

Market risk is the potential for changes in the value of investment positions due to changes in 
market prices. Market risk is directly impacted by the volatility and liquidity in the markets in 
which the related underlying financial instruments are traded. Categories of market risk include 
equity position risk, foreign exchange risk, interest rate risk and volatility risk. 

• Equity position risk is the risk of loss due to changes in prices and implied volatilities 
of individual equities, baskets of equities and equity indices.  

• Foreign exchange risk is the risk of loss due to the fluctuation of exchange rates. The 
valuation of the portfolio is subject to foreign exchange risk arising from non-US dollar 
positions. This risk is managed by the Treasury team through monitoring and hedging 
foreign exchange exposures on a daily basis. 

• Interest rate risk is the risk of loss due to changes in the level, slope and curvature of 
yield curves. The firm is primarily exposed to interest rate risk through its interest rate 
swap and government bonds market making activity. The business seeks to maintain a 
relatively flat risk ladder with automated hedging of the duration risk. The firm does 
not carry any material interest rate risk in its non-trading book.   

• Volatility risk is the risk of loss due to a change in the implied volatility of an option.  

Risk tolerances are set for both intra-day and end of day positions and are monitored by the 
independent risk control function.  

Credit risk 

Credit risk is the risk of financial loss due to the failure of a counterparty to meet its obligations 
as they fall due.  CSEL adopts the standardised approach to measure credit risk and further 
information is presented in section 5 of this report.  The Treasury function within Citadel Group 
monitors the amount of business across all trading relationships on a global basis across the 
entire group. Citadel endeavours to maintain a good balance of business across a range of prime 
brokers and bank counterparts.  Finance provide daily reporting on the credit risk exposure by 
counterparty and internal rating. 

Counterparty credit risk is the risk of loss as a result of a party to a transaction defaulting before 
the final settlement of the transaction’s cash flows. A dedicated Credit Counterparty Team 
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within Treasury are responsible for rating and setting counterparty limits for each counterparty 
that the entity trades within on a DVP basis. The Credit Counterparty Team also report daily 
on exposure utilization and any exceedances of these Credit Guidelines.  

Liquidity risk 

The firm manages liquidity in line with the liquidity risk management framework documented 
in its Individual Liquidity Adequacy Assessment (‘ILAA’). The ILAA is reviewed by senior 
management and approved by the Board of Directors. The firm aims to ensure, as far as 
possible, that it has sufficient liquidity to meet its liabilities when due without incurring 
unacceptable losses or risking damage to the firm’s or the Group’s reputation. 

The Treasury function, in coordination with Operations, manages CSEL day-to-day liquidity, 
provides a diversified range of funding sources and secures favorable terms with its 
counterparties. Treasury is structured as an independent function to avoid any conflict of 
interest (for example, by removing any profit incentive to fund long-term assets with short-term 
liabilities). A fundamental aim is to achieve lockup provisions on margin terms to allow for 
certainty of cash flows over a given period of time.  

Treasury is responsible for measuring, monitoring and managing the liquidity position of the 
firm and reporting to the EOC and Board. It is also responsible for identifying when the firm’s 
liquidity framework is no longer appropriate due to changes in funding conditions or the 
asset/liability mix within the entity. 

Cash Management is responsible for managing all payments within the firm. This function sits 
within Operations and works closely with Treasury. Intraday liquidity and the firm’s Liquid 
Asset Buffer (“LAB”) are monitored on a real time basis to ensure there is sufficient cash or 
cash equivalent assets to meet ongoing and stressed liquidity demands of the firm. Any concerns 
or material change in funding conditions are immediately communicated to the European 
Treasurer, the Global Treasurer or the CSEL CEO as appropriate. 

The Board of Directors has defined a minimum level of liquid assets to be set aside as a LAB 
such that the entity has sufficient funds available on an ongoing basis to be able to meet all of 
its payments in a stress event. The firm’s Finance team monitors this limit and produces a Daily 
Finance Report for management to detail the liquidity in the entity against agreed thresholds. 
Any breaches are then escalated, recorded and monitored via the KRI process and are reported 
to the EOC monthly and to the CSEL Board quarterly.  

To complement the CSEL specific daily reporting, Treasury has developed a Modelled Cash 
Outflow (‘MCO’) model to measure liquidity risk. The MCO is a quantitative model, 
incorporating contractual and contingent risk factors across multiple stress scenarios, to 
estimate stressed liquidity outflows dynamically over time and across legal entities. The MCO 
projects stressed outflows over a 30 day time horizon with daily reporting systematically 
produced to act as an early warning indicator of any liquidity shortfall.  Additional benefits 
include identifying areas of optimisation to reduce liquidity risk and assisting in capital 
allocation decisions.  
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The MCO output is designed to be a daily measure of liquidity stresses against the current 
portfolio. As the composition of assets, liabilities and liquidity evolves, the model output will 
update and will be an early warning indicator of liquidity shortfall. The drivers of the potential 
liquidity outflows will be assessed and remediating action, where available, will be taken. 

Operational risk 

Operational risk is the risk of loss resulting from inadequate or failed internal processes, people 
and systems or from external events. It also includes outsource risk, Reporting Risk and 
Technology Risk. The firm manages operational risks via its operational risk framework.  

The Board has agreed a set of quantitative and qualitative metrics covering the various types of 
operational risk which are tracked and presented to the monthly EOC. 

Compliance, Legal and Regulatory Risk 

Compliance, Legal and Regulatory Risk is the risk that the firm fails to adhere to its compliance, 
legal or regulatory obligations. Conduct Risk is a sub-type of Legal, Compliance and 
Regulatory Risk; it is the risk that all employees, directors and officers do not adhere to the core 
values of the firm or the expected regulatory standards, leading to improper business practices 
which have the potential to cause detriment to customers, the firm, other market participants 
and / or negatively impact on the fair, orderly and effective functioning of the financial markets.   

Compliance, Legal and Regulatory Risk is measured via qualitative metrics which are tracked 
and presented to the monthly EOC. 
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5. Capital resources 

CSEL maintains a capital base that is appropriate to support the development of the business 
and ensures regulatory capital requirements are met at all times.  

The firm’s capital resources are entirely made up of Common Equity Tier 1 permanent capital. 
CSEL has no long term debt and no intangible assets to deduct. There are no current or foreseen 
material practical or legal impediments to the prompt transfer of capital resources or repayment 
of liabilities.  

The table below summarises the amount and type of capital resources and provides a 
reconciliation to the balance sheet shareholder’s equity as at 31 December 2020: 

 

  

31 December 2020 
USD 000 

 
Share capital  193,000 
Retained profits  59,964 
Prudent valuation adjustment     (1,848)    
Tier 1 capital  251,116    
   
Total Capital Resources  251,116       
   
Tier 1 capital  251,116 
Prudent valuation adjustment   1,848 
Unaudited earnings  8,902    
Total financial statements shareholder’s equity   261,866 

 

 

http://fsahandbook.info/FSA/glossary-html/handbook/Glossary/C?definition=G1499
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6. Capital resources requirements  

Credit Risk (‘CR’) 

Credit risk arises from on and off-balance sheet exposures held in the non-trading book. For 
CSEL this primarily consist of cash balances. The firm adopts the standardised approach to 
calculate credit risk. External credit assessments provided by Moody’s and S&P are used to 
assign a credit quality step to the firm’s exposures in various institutions. Risk weight is then 
applied to calculate the risk weighted exposure.   

Claims on institutions have a residual maturity of less than 90 days with no material amounts 
falling due after 90 days. The firm has no financial assets which are past due or impaired. 

Counterparty Credit Risk (‘CCR’) 

Counterparty credit risk is the risk that a counterparty to a transaction could default before the 
final settlement of the transaction’s cash flows. CSEL uses the mark to market method to 
calculate the potential future credit exposure on derivative transactions. 

Credit Risk to a qualifying central counterparty (‘QCCP’) 

CSEL applies the calculation per article 308 of CRR to calculate its credit risk exposure arising 
from its trade exposures and pre-funded contributions to the default fund of LCH, which is a 
qualifying central counterparty (‘QCCP’). 
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The following table shows the exposure classes and amounts associated with the credit quality 
steps and the relevant risk weightings at 31 December 2020: 

 Credit 
Quality 

Risk 
Weight CR Exposure CCR Exposure RW Exposure 

 Step (‘RW’) $'000 $'000 $'000 
Exposure class      

Institutions 2, 3 20% 122,280 38,386 32,133 
Institutions 4 50% - 27,523 13,762 
Total claims on 

institutions 
  122,280 65,909 45,895 

      

QCCP (direct 
exposure) unrated 2% 7,370 312,628 6,400 

QCCP (via clearing 
member) unrated 4% 12,688 14,117 1,072 

QCCP (default fund) unrated - - - 25,564 
Corporates 4 100% 35,625 - 35,625 
      

Total   177,963 392,654 114,556 
      

CR and CCR 
Capital Requirement 

 8%   9,164 

      

 

 

Operational risk capital requirement 

Operational risk is the risk of loss resulting from inadequate or failed internal processes, people, 
systems or controls. CSEL measures Pillar 1 operational risk using the basic indicator approach. 
The relevant indicator is the average of the firm’s audited net income figures for the last 3 years, 
which is then multiplied by 15% to arrive at the operational risk capital requirement.  As at 31 
December 2020, the firm’s operational risk capital requirement was USD 28,636,000. 
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Market risk capital requirement 

Market risk is the risk of loss in the value of financial instruments due to changes in market 
conditions. Categories of CSEL’s market risk include equity position risk, foreign exchange 
risk and interest rate risk. The Pillar 1 charge for interest rate risk is calculated using the 
duration-based method, as detailed in Article 340 of the CRR. The firm has been granted 
permission to use a sensitivity model in the calculation of interest rate risk on derivative 
instruments in accordance with Article 331 of the CRR.  

 
  

31 December 2020 
USD 000 

 
Capital resources requirements 

  

 
Commodities position risk 

  

257 
Interest rate position risk 

  

10,577 
Equity position risk 

  

48,046 
Foreign exchange position risk 

  

1,548     
Total market risk capital requirement 

  

60,428     
 

Countercyclical capital buffer 

The firm is required to calculate a Countercyclical Capital Buffer (Cyc) in line with the CRR. 
CSEL calculates countercyclical capital buffer equal to its total risk exposure amount multiplied 
by the weighted average of the countercyclical buffer rates that apply to exposures in the 
jurisdictions where the firm’s relevant credit exposures are located. The institution specific 
countercyclical capital buffer as at 31 December 2020 was USD 134,000. 
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7. Leverage ratio 

The leverage ratio is calculated as a percentage of CSEL’s Tier 1 capital over its total exposure 
measure. The total exposure measure is the sum of exposure value of all assets and off-balance 
sheet items. The leverage ratio of the firm is monitored on a daily basis by the Finance team. 

 

 

 
  

31 December 2020 
USD 000 

 
Tier 1 Capital 

  

251,116 
Leverage ratio exposure 

  

1,537,930     
Leverage ratio 

  

16.33%     
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8. Pillar 2 

Under Pillar 2, firms are required to undertake a regular assessment of the amounts, types and 
distribution of capital that they consider adequate to cover the level and nature of risks to which 
they are, or might be, exposed. The Pillar 2 framework consists of two parts. Under Pillar 2A, 
firms identify risks which are inadequately covered under Pillar 1 and set aside additional Pillar 
2 capital against these risks. Pillar 2B consists of the Capital Planning Buffer (‘CPB’), which 
does not form part of the regulatory capital requirement. The CPB is available to absorb losses 
and/or to cover increasing capital requirements in adverse circumstances that are outside the 
firm’s normal and direct control, so that the firm can meet the overall financial adequacy rules 
at all times.  

As part of the Internal Capital Adequacy Assessment Process (‘ICAAP’), CSEL identifies and 
assesses risks that are inadequately covered or not covered at all under Pillar 1. The ICAAP 
forms an integral part of the firm’s risk management processes and capital management 
strategy. It is updated at least annually and is reviewed and approved by the Board of Directors. 

CSEL has conducted a comprehensive risk identification exercise by risk category across the 
business to ensure that all significant risks have been identified and captured by the risk 
management framework. All significant risks are assessed and documented along with any risk 
mitigants and associated controls. The resulting risk exposure level is estimated using a matrix 
of parameters.  

Each risk is assigned an owner who is responsible for assessing that risk with respect to risk 
score (High/Medium/Low) and risk mitigant strength (Vulnerable/Moderate/Strong) to 
determine the risk exposure level (Critical/Material/Moderate/Low). CSEL has KRIs or other 
monitoring measures in place for all material operational risks that have risk exposure at 4 
(Medium) or above. Risk owners together with the Finance team assess each identified risk to 
determine if any additional Pillar 2 capital should be held. Where applicable, risk owners will 
make reference to internal and external loss data when assessing risks. 

The firm’s ICAAP includes stress testing to supplement its risk management framework and 
assess the capital adequacy of the business. These stress tests play an important role in 
providing a forward-looking assessment of risk and factoring this into capital and liquidity 
planning procedures by determining an appropriate level of CPB.  
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9. Remuneration 

The Board of CSEL has adopted a Remuneration Policy, which has been developed in order to 
ensure the firm’s adherence to the relevant requirements of the EU Capital Requirements 
Directive 2013/36/EU and the EU Capital Requirements Regulation 575/2013 as implemented 
into UK law1 and the European Banking Authority Guidelines on remuneration, and the 
remuneration rules under the Markets in Financial Instruments Directive 2014/65 EU, and EU 
Delegated Regulation 2017/565 as implemented into UK law.2 This section provides an 
overview of the Firm’s remuneration practices in accordance with its remuneration policy. 
 
The remuneration policy reflects the following principles: 

• Remuneration practices should be consistent with and promote sound and effective risk 
management and not encourage risk-taking that exceeds the level of tolerated risk of 
CSEL;  

• The  remuneration policy reflects the business strategy, objectives, values and long-
term interests of CSEL;  

• The total variable remuneration of CSEL should not limit the group’s ability to 
strengthen its capital base; 

• The structure of an employee’s remuneration should be consistent with and promote 
effective risk management and should encourage employees to operate with integrity 
and in the best interests of clients. 

• Where the financial performance of CSEL is subdued or negative, total variable 
remuneration should generally be considerably contracted, taking into account both 
current remuneration and reductions in payouts of amounts previously earned. 

• For the avoidance of doubt, CSEL does not pay remuneration through vehicles or 
instruments that are, or could be interpreted as, designed to avoid the remuneration 
rules under CRD IV, as supplemented by the EBA Guidelines. 

Governance 
CSEL has established a compensation oversight body (the “Compensation Oversight Body”) 
tasked with overseeing; (i) the implementation of the  remuneration policy; and (ii) the 
remuneration of Identified Staff under IFPRU and Relevant Persons for the purposes of the 
MiFID II remuneration rules in line with the principles set out above. In accordance with its 
Terms of Reference (which has been approved by the Board), the Compensation Oversight 
Body meets at least twice per year and reports to the Board. 
 
 
 
 
 
 
 

 
1 The European Communities (Capital Requirements) Regulations 2014 (S.I. 158/2014) and the 
European Communities (Capital Requirements) (No.2) Regulations 2014 (S.I. 159/2014) (together the 
“CRD IV Regulations”). 
2 by the Markets in Financial Instruments Regulations 2017 (S.I. 375/2017) (the “MiFID Regulations”), 
(together “MiFID II”).  
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Compensation Structure 
CSEL’s compensation plan is composed of base salary, Incentive Awards which determine the 
amount of discretionary bonus (variable remuneration) and benefits. Incentive Awards 
comprise in part a cash component and in part an unvested shares component, in the form of 
unvested shares in a company formed by the Citadel group for its employees that itself is 
invested in funds managed by the Citadel group. 
 
Incentive Awards are awarded in respect of any calendar year during which employees are 
employed by the group on a discretionary basis based on (i) personal performance and 
demonstration of Citadel Values and the Citadel Leadership Model including complying with 
standards of good conduct and acting with integrity and in the best interests of clients; and/or 
(ii) firm-wide or team performance results. 

 
Performance Appraisal 
CSEL endeavours to conduct an annual written performance review of each employee’s 
performance to ensure employees perform their jobs to the best of their abilities and in 
accordance with expectations.  CSEL recognises good performance and provide appropriate 
suggestions for improvement when necessary. 
 
It is the responsibility of the global compensation group to instruct managers and business heads 
to specifically consider each individual’s performance, contributions and attainment of non-
financial objectives and goals (measured using non-financial metrics, including adherence to 
effective risk management, compliance with the regulatory system and with relevant regulatory 
requirements and metrics relating to conduct) in advance of setting and finalising compensation 
for their employees specifically taking account of performance in a multi-year framework and 
any compliance or risk breaches. This process will be overseen by the Compensation Oversight 
Body. 
 
Total remuneration awarded to code staff by CSEL in 2020 amounted to USD 32,179,000. 
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