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Being Hearing impaired and wanting to come to 

church….and hear what is happening 

It is estimated that one in 6 people in Britain have some degree of hearing loss.   

About 900,000 people in Britain have severe or profound hearing loss.   40% of 

people over 50 have some hearing loss, and 71% of people over 70.   So, probably 

every congregation in our churches has several/many people with some hearing 

loss.    

Many of our churches have sound systems, with or without hearing loops.   These 

need to be properly maintained to help these people take a full part in the service.    

Here are some basic principles to help you ensure your system is fit for purpose:  

Ensure the microphone is ALWAYS used 

A system in working order is only useful if it is used and used by everyone.  This means 

all clergy and other worship leaders, readers of lessons, intercessions and notices 

etc.   Practice in using a microphone is enormously helpful, particularly if done in a 

small group, so people can encourage each other.    

Having a good voice is no excuse.   Many hearing-impaired people rely on the 

sound system because of the nature of their impairment.   The Disability 

Discrimination Act (DDA) requires sound systems to be used at all times if they are 

installed.   Wardens and sides people should insist that microphones are always 

used.   

Using a microphone 

• Don’t be afraid of microphones, and remember, the hearing loop won’t work 

without them.   

• Stand in front of the microphone and speak into it; don’t move back from it. 

• Adjust the microphone to the right height for each speaker 

• Two people standing together cannot use the same microphone – neither of 

them will be heard properly.   One should move aside at the end of their 

piece, to make room for the other.    
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Maintenance of systems 

Ensure the system is ALWAYS working.   

Ensure the batteries are checked and replaced regularly.  It may be helpful to have 

a battery recharger in the vestry, and if non-rechargeable batteries are used, keep 

a supply of spares.   Make sure everyone responsible for getting the church ready for 

a service (or other event) knows where microphones are, how to switch them on 

and where spare batteries etc are kept.    

T switch/loop system    

This hearing aid setting is usually offered to all hearing aid users, but not all take up 

the offer (perhaps because some do not understand what it is for).   It lets a person 

use ‘special listening equipment’ such as a loop system or a telephone that is 

hearing aid compatible.   The T switch sign should be displayed if the system is 

installed and working.    The handbook from the Wrexham hospital audiology 

department says ‘sometimes the loop system may not be turned on even though it 

should be.  It you think the loop system is turned off you should ask a sides person to 

turn it on for you: this is your right under the Disability Discrimination Act.  (DDA).’ 

A person with T switch hearing setting can test if their own hearing aid T switch is 

working by switching it on and listening to a battery-operated watch.   If the ticking 

is audible, the hearing aid loop setting is in working order and any problem may be 

with the system, not the hearing aid.    

Loudspeakers 

It is not unusual for there to be no loudspeakers, or even loop systems, in the chancel 

and/or sanctuary.   When planning the installation of a system, ensure it system works 

throughout the building and not just in specific areas.   Some clergy, servers etc are 

hearing impaired.    

Clip on Microphones  

The clips break easily.  A small or medium sized safety pin is not ideal, but better than 

a paper clip as a temporary replacement.   Churches should ensure they have 

spare clips available. 

Finally, the person who can help most may well be the person who relies on the 

loudspeakers and/or the loop system.   Ask them to let you know when there are 

problems.   This is much better than being told after a system has been serviced 

‘That is much better, I have not been able to hear for months’. 


