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Our Health & Safety Policy

 
As a church we understand that we owe a duty of care to our congregation, volunteers, anyone we may employ, 
visitors, and anyone else who visits the church, hall or churchyard to ensure that they are safe. In addition to our 
usual services we hold various other events none of which we regard as hazardous. We know that we do not need 
to have a written health and safety policy as we have less than five employees but we have decided to have a 
written policy to set out what we have done. We will try to ensure that everyone involved with the church is aware 
of our policy and plays their part in its implementation.

The Policy is in three sections:

A. General Statement of Policy 

B. Organisation and Responsibilities 

C. Arrangements

Introduction
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SECTION A

Our policy, so far as is reasonably practicable, is to ensure the health, safety and welfare of all members of the congregation, 
volunteers, employees, visitors and others who may visit or use the church, churchyard and any other associated buildings.

We have completed the Church Risk Assessment

If our buildings or activities change in any way we will consider if this has any effect on our health and safety arrangements 
and undertake a risk assessment and make the necessary alterations to our policy. 

In order to keep health and safety matters under review, an item on Health & Safety will be on the agenda for all meetings 
of the Parochial Church Council. 

GENERAL STATEMENT OF POLICY

SECTION B

Overall responsibility for health and safety is that of the Parochial Church Council (PCC). Specific responsibilities may 
be delegated to church personnel and Ecclesiastical recommend that a designated member of the PCC is responsible 
for health and safety.

The Churchwardens and Parochial Church Council have general responsibility to ensure that the Health & Safety 
Policy is implemented.

All voluntary helpers and members of the congregation have a responsibility to co-operate in the implementation of 
this Health and Safety Policy and to take reasonable care of themselves and others whilst on church business or  
premises. In order to achieve this they must:

 a) Comply with any safety rules, operating instructions and working procedures

 b) Use protective clothing and equipment when it is required

 c) Report any defect or damage they see in the buildings or churchyard that could cause injury. 

ORGANISATION AND RESPONSIBILITIES
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SECTION C

This section sets out our arrangements to minimise as far as is reasonably practicable risks to the health and safety  
of any employee, voluntary worker, member of the congregation, volunteers, employees, visitors and others. We have 
deleted any points that do not apply at our buildings.

ACCIDENTS AND FIRST AID
We have a First Aid Box and Accident Book.

All accidents and incidents are entered in the Accident Book. 

FIRE SAFETY
We have carried out a fire risk assessment by walking around the church buildings looking for potential fire hazards 
and ensure through regular checks that:

 1) All combustible waste and unwanted combustible materials are removed
 2) Flammable liquids are securely locked away or removed
 3) Exit doors are kept clear and unlocked during services 
 4) Fire extinguishers are provided and maintained on a regular basis.

ELECTRICAL SAFETY
At regular intervals we check plugs, cables and sockets for damage, loose connections and worn flexes. Any repairs 
needed are carried out by a competent electrician.

Every five years, our fixed electrical system is inspected and tested by a competent contractor. Any necessary  
remedial work is carried out.  

Where appropriate at intervals of not more than five years our lightning conductor system is examined and tested by a 
competent firm of engineers.

Portable appliances are regularly checked and the findings recorded.

GAS EQUIPMENT SAFETY
Any gas boilers or other gas equipment is maintained and checked annually by a competent contractor. Any necessary 
work required for safety is implemented immediately.

HAZARDOUS SUBSTANCES
Where at all possible, we have eliminated the use of hazardous substances.  Where this is not possible, hazardous 
substances are locked away and only used by persons with the appropriate experience.  Personal Protective  
Equipment is used where appropriate.

SLIPS, TRIPS AND FALLS
In order to reduce as far as is reasonably practicable the risk of slips, trips and falls, regular inspections are made of 
all floors and stairs in the church and hall, and all paths and steps in the churchyard.  Particular note is made of moss, 
algae and leaves on paths.  Any defects are repaired as soon as is practicable.

LIGHTING
In order to ensure that the church is adequately lit, regular inspections are carried out to ensure that all lights in  
the church, hall and churchyard are working and are replaced as necessary.  The necessary safety precautions are 
followed for replacing bulbs at high levels.  

ARRANGEMENTS
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WORKING AT HIGH LEVELS
Only approved contractors or competent volunteers are allowed to work at high levels subject to the necessary  
safety provisions being in place.

PREPARATION OF FOOD
We ensure that on those occasions when we prepare food we use a clean and disinfected work surface, utensils  
and equipment. We store food in such a way as to avoid contamination, provide hand-washing facilities and  
arrangements for the disposal of waste.

MANUAL HANDLING
We avoid lifting or carrying heavy objects as far as is possible. Where it is not possible to avoid the need to move  
loads, we make use of lifting aids such as trolleys and hoists as far as possible.

BUILDING SAFETY
In order to ensure that our buildings are safe they are regularly inspected and any defects noted are repaired as soon 
as is practicable bearing in mind that a faculty may be required. 

Where necessary, temporary measures are taken, such as fences and warning signs, to ensure that there is no risk of 
accident or injury until permanent repairs can be carried out.

CHURCHYARD SAFETY
We regularly inspect the headstones and tombs in the churchyard and lay flat or repair any that are damaged as far  
as is practicable. We have trees inspected on a regular basis by a competent person and have any necessary remedial 
work carried out.

SAFEGUARDING
We make use of the Disclosure and Barring Service (DBS) to help us make more informed decisions when recruiting 
people to work with children and vulnerable persons.

EMPLOYEES
If we employ anyone, we will ensure that this policy applies to them, and will display a copy of the HSE poster  
‘Health and Safety Law – What you need to know’.

CONTRACTORS
If we employ contractors, we make sure that they have their own Health & Safety Policy & Public and Employers Lia-
bility Insurance by asking to see copies of the relevant documents.

RECORD KEEPING
This policy will be maintained and passed on to new PCC members as necessary. 

ARRANGEMENTS CONTINUED
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Our Health & Safety Policy and files will be kept at:
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Next steps
You should complete this Health & Safety Policy  
only after you have completed your Church Risk  
Assessment.  Please make sure you keep copies of 
both documents together at an accessible location.  
Please remember you should regularly review your 
Health & Safety Policy and your risk assessments.   
We recommend that you include Health & Safety as a 
regular item in the agenda for your PCC meetings.   
For further help on specific topics we also have the 
following checklists to help you:

Fire, Electrical and Other Hazards

Working at Height

Slips, Trips and Falls

Tower Tours

Food Preparation

 
Information in this document

We have prepared this guide in good faith. The  
information in it is based on our understanding of  
current law and practice. Neither Ecclesiastical Insurance 
Office plc nor any of its subsidiaries accept any liability 
whatsoever for any errors or omissions in this guide that 
result in injury, loss or damage, including financial loss. It 
is the responsibility of the Insured or any person to ensure 
that they comply with their statutory obligations. Any  
interpretation or implementation of this guide is at the 
sole discretion of the reader.

How do I make an insurance claim?
Please call 0845 603 8381 to speak to our  
Claims Department. You can also email  
faithclaims@ecclesiastical.com or visit our  
website to request or download a claim form. 

For Property Claims we’ll need to know:
n	 your policy number 
n	 what loss or damage has occurred
n	 when, how and where the loss or damage occurred
n	 your VAT status (if applicable)
n	 your bank details for settlement, if applicable.

If your claim involves theft, malicious damage or  
accidental loss, we’ll also need to know:
n	 when you notified the police
n	 your crime reference number
n	 details of the police station dealing with the incident.

 
For further information call us on

0845 777 3322
(Monday to Friday 8am-6pm excluding bank holidays) 
We may monitor or record calls to improve our service.

You can email us at  
churches@ecclesiastical.com
or visit  
www.ecclesiastical.com/churchmatters 

 Read the claims guidance on our website

 
Other useful contacts

Ecclesiastical Financial Advisory 
Services 0800 107 0190 

www.ecclesiastical.com/getadvice 

Ecclesiastical Home Insurance 
0800 917 3345


