
Going to a                     
Lollipops Concert

Sensory-Friendly Performances 
Macy’s is proud to partner with Cincinnati Children’s Starting Our Adventure Right (SOAR) program to make these productions 
accessible to more children and families. SOAR is made possible by Macy’s support. 



I’m going to Music Hall for a Lollipops concert performed by 
the Cincinnati Pops Orchestra!

I will ride with my family or group to the 
concert. 

We can park in the parking garage near 
Music Hall. 

If we park in the garage, we can take the 
elevator or stairs up to the street level. We 
can cross the street to Music Hall. 



Once we enter the building, we will go through a safety screening

The staff will be kind and helpful. 

The metal detectors might beep and 
make sounds as I go through them, 
and the security staff will look 
through my bag, and that is ok

The security check is to make sure 
that everyone is safe. 



If we don’t already have our 
tickets, we can get them at 

the Box Office.



A ticket taker will scan 
our tickets. 

I will show them my 
ticket so they can scan 
it. 



There are bathrooms at 
Music Hall. They have 
automatic flush toilets and 
paper towels. There are also 
family bathrooms. 

If I need to use the bathroom, 
I can ask my family or group 
to take me to the bathroom. 



Before the concert starts, there are some activities I can do. 

I can take my photo 
with Tempo the 
Penguin.



We can also enjoy the 
Family Fun Zone in the 
Foyer. In the Family Fun 
Zone, I can make a craft. 



I can try playing some 
instruments or making music 
with a special sound beam by 
moving my body. I might need 
to wait in line for these 
activities. It will be my turn 
soon. 



If I think it is too loud in the lobby, I can cover my ears or 
wear headphones. 

If I forgot to bring 
headphones or fidgets, I can 
borrow a sensory kit from 
Guest Services while I’m at 
Music Hall. 



In the lobby, there is a small 
shop called the Bravo Shop. My 
family or group will decide if we 
will look in the shop.

I might not be able to buy 
something at the shop and that 
is okay.



There is a concessions stand that 
sells snacks and drinks. My 
family or group will decide if we 
will buy a snack or drink. Food is 
only allowed outside the 
auditorium, so we have to finish 
our food before we go into the 
auditorium. I cannot bring food 
into the auditorium.



When the concert is about to start, 
there will be an announcement over a 
microphone. 

My group will walk to the doors of the 
auditorium. 

An usher will help us get to our seats 
by looking at our tickets.



When I sit in my seat, I might hear 
some of the instruments tuning. 

Then the conductor will arrive!

When the conductor arrives, there 
will be lots of clapping. I can join in 
on the clapping, too!

If it is too loud, I can cover my ears 
or use headphones. 



During the show, I will try to stay in my seat and listen to the 
music. 



When the orchestra plays...

There may be quiet moments. 

There may be loud moments. 



There might even be pictures displayed on stage!



If I need a break from the concert, I can ask my group if we 
can go to the lobby or break room. 



When the conductor puts his or her arms down and turns 
around...

It’s time to applaud! If I 
liked the concert, I can 
show the symphony how 
much I enjoyed their music 
by clapping!



When the concert is finished, I will collect my belongings 
and leave the auditorium with my group. There might be a 
lot of people trying to exit the auditorium at the same time. 
That is okay - I can wait. 

I might choose to receive a sticker from volunteers before I 
leave the building. 



Maybe I can come back to Music Hall to see a concert again 
soon!


