Psychology 860

Helping Skills and Motivational Interviewing

Fall 2017 
Class Meets:   Thursdays 1:30-4:10pm in DK 2013

Professor:
June Tangney, Ph.D.





2007 David King Hall (please knock to enter office suite)



(703) 993-1365



jtangney@gmu.edu


Office Hours:
Mondays 2-3; Tuesdays 4:30-5:30; and by appointment  (sign up on office door or call x31365)
Course Description:  This course will focus on theory, research, and practice of Motivational Interviewing (MI).  In preparation to MI training, we will initially review basic clinical skills and practice more conventional approaches to clinical interviewing.  The course will provide then provide an overview of the history and theory behind Motivational Interviewing, and a step-by-step introduction to key concepts and techniques. Students will gain hands-on experience conducting MI, first in role-plays and then with volunteers (from the undergraduate subject pool).  Group and individual supervision will be based on taped interviews.  At the same time, students will become familiar with the current empirical research on MI, as well as methods for ensuring reliability and fidelity, reflecting the course’s emphasis on research uses of clinical interview techniques.  We will then introduce SBIRT (Screening, Brief Intervention, Referral to Treatment) which incorporates elements of MI, and which can be useful in a variety of settings where need is great and time is short. 
What is Motivational Interviewing?  Motivational interviewing (MI) is essentially a “pre-treatment” intervention (Miller & Rollnick, 2012).  It is typically delivered in 1-2 individual sessions, just prior to the initiation of treatment, per se.  (In some contexts, it is provided as a stand-alone intervention, in anticipation of treatment or change.) The goal of the interview is to enhance a person’s motivation to change.  MI is especially useful for “resistant” or “uncommitted” clients -- people in need of “a course correction” but who are ambivalent about change or who are not committed to change.  

Using a directive, yet client-centered approach, the MI clinician: a) probes to make the client’s goals and personal values salient; b) identifies ways in which the client’s current behavior and life circumstance are at odds with those values and goals, and c) helps the client utilize dissonance arising from recognition of such discrepancies as a motivation for (and commitment to) positive change. In the MI interview, the clinician works from the client’s perspective, expresses empathy, highlights discrepancies between current behavior and future goals, reframes resistance, and supports the client’s sense of self-efficacy. Initially developed to help alcoholics initiate and maintain sobriety, MI has evolved into a broadly applicable technique, complete with specified mechanisms of action (Miller & Rollnick, 2012). 
Course Structure and Requirements:  This course is composed of lectures, in-class demonstrations and dyadic exercises, on-line interactive instruction, taped interviews with volunteers conducted outside of class, individual supervision with an advanced clinical doctoral student, and 5 “thought papers” in preparation for supervision sessions.  The course outline includes the schedule for readings and assignments. Please complete readings and assignments associated with each day before class so that we can make the most of class by addressing your questions and observations. Thought papers (1-1.5 pages, single spaced) should be completed following interviews and before supervision.  They should address: (1) What went well, (2) What didn’t go well, and (3) What would be most helpful from your supervisor.  
Grading will be determined as follows:

· Preparation, class attendance and participation 10%

· The Clinical Social Developmental History Interview #1  10%

· The Clinical Social Developmental History Interview #2  15%

· The Motivational Interview (MI)  #1  10%

· The Motivational Interview (MI)  #2  10%

· The Motivational Interview (MI)  #3  15%
· SBIRT 5%
· 5 thought papers in preparation for supervision  25%

The final course grades will be determined by using the scale below: 

	A+    98-100
	A     93-97
	A-     90-92
	B+     87-89

	B        83-86
	B-    80-82
	C+    77-79
	C      73-76

	C-      70-72
	D     60-69
	F       0-59
	


DROPPING/ADDING THE COURSE:  The last day to add the course is September 5.  The last day to drop the course with no tuition penalty is September 5.  The final day to drop the course is September 29. 

CLASS CANCELLATION POLICY:  In the unlikely event that I need to cancel class for non-weather related reasons (e.g., illness), I will alert you by email, including information on how we will make up for missed time.  

ACADEMIC INTEGRITY AND THE HONOR CODE:  George Mason University has an Honor Code, which requires all members of this community to maintain the highest standards of academic honesty and integrity. Cheating, plagiarism, lying, and stealing are all prohibited. It is every student’s responsibility to become familiar with the Honor Code, which is available at: http://oai.gmu.edu/the-mason-honor-code-2/ All violations of the Honor Code will be reported to the Honor Committee. Another aspect of academic integrity is the free play of ideas. Vigorous discussion and debate are encouraged in this course, with the firm expectation that all discussion will be conducted with civility and respect for differing ideas, perspectives, and traditions. 

OFFICIAL COMMUNICATIONS VIA GMU E-MAIL: Mason uses electronic mail to provide official information to students. Examples include communications from course instructors, notices from the library, notices about academic standing, financial aid information, class materials, assignments, questions, and instructor feedback. Students are responsible for the content of university communication sent to their Mason e-mail account and are required to activate that account and check it regularly.

STUDENTS WITH A DISABILITY:  If you are a student with a disability and you need academic accommodations, please let me know at your earliest convenience and also contact the Disability Resource Center (DRC) at 703-993-2474.  All academic accommodations must be arranged through that office.

OTHER USEFUL CAMPUS RESOURCES:

· Writing Center: A114 Robinson Hall; (703) 993-1200; http://writingcenter.gmu.edu

· University Libraries: “Ask a Librarian” http://library.gmu.edu/mudge/IM/IMRef.html

· Counseling and Psychological Services (CAPS): (703) 993-2380; http://caps.gmu.edu

· University Policies:  The University Catalog, http://catalog.gmu.edu, is the central resource for university

policies affecting student, faculty, and staff conduct in university affairs. 
Required Texts:  (Available in Bookstore – I hope – or on Amazon)
Miller, W. R. & Rollnick, S. (2012).  Motivational Interviewing, Third Edition:  Helping people change.  New York: The Guilford Press
Other Required Readings:  (Available on Blackboard)
Clinical Interviewing: General topics

Cormier, S., Nurius, P.S., & Osborn, C.J. (2009). Interviewing and change strategies for helpers: Fundamental skills and cognitive behavioral interventions, 6th edition. California: Brooks/Cole. (Chapters 3-6 and 8)

Shea, S. C. (1998).  The art of moving with resistance. Psychiatric Interviewing: The Art of Understanding., (2nd Ed).  Saunders: Philadelphia.  575-621. 

Shea, S. C. (1998). Dynamic structure of the interview. Psychiatric Interviewing: The Art of Understanding., (2nd Ed).  Saunders: Philadelphia.  57-143. 

Miller, P.R., Dasher, R., Collins, R., Griffiths, P., & Brown, F.  (2001). Inpatient diagnostic assessments: 1. Accuracy of structured vs. unstructured interviews. Psychiatry Research, 105, 255-264.

Miller, P.R. (2001. Inpatient diagnostic assessments: 2. Interrater reliability and outcomes of structured vs. unstructured interviews. Psychiatry Research, 105, 265-271.

Motivational Interviewing:  Theoretical readings:

Allsop, S. (2007). What is this thing called motivational interviewing? Addiction, 102, 343-345. 
Cohen, G. L., & Sherman, D. K. (2014). The psychology of change: Self-affirmation and social psychological intervention. Annual Review of Psychology, 65, 333-371.
Markland, D., Ryan, R. M., Jobin, V. J. & Rollnick, S. (2005). Motivational interviewing and self-determination theory. Journal of Social and Clinical Psychology, 24(6), 811-831.  
Miller, W. R., & Rollnick, S. (2009). Ten things that motivational interviewing is not. Behavioural and cognitive psychotherapy, 37(02), 129-140.
Prochaska, J. O., & Prochaska, J. M.  (2010).  Self-Directed Change: A Transtheoretical Model.  In J. E. Maddux & J. P. Tangney (Eds.), Social psychological foundations of Clinical Psychology. New York: Guilford Press. 

Motivational Interviewing:  Outcome Research:

Burke, B.L., Arkowitz, H., & Menchola, M. (2003). The efficacy of motivational interviewing: A meta-analysis of controlled clinical trials. Journal of Consulting and Clinical Psychology , 71, 843-861.

Hettema, J., Steele, J. & Miller, W. R. (2005). Motivational Interviewing.   Annual Review of Clinical Psychology, 1, 91-111.
Lundahl, B. W., Kunz, C., Brownell, C., Tollefson, D., & Burke, B. L. (2010). A meta-analysis of motivational interviewing: Twenty-five years of empirical studies. Research on Social Work Practice, 20, 137-160.  

Motivational Interviewing:  Fidelity, Training, and Maintaining:

Madson, M. B. & Campbell, T. C. (2006). Measures of fidelity in motivational interviewing: A systematic review.  Journal of Substance Abuse Treatment, 31, 67-73.

Moyers, T. B., Martin, T., Manuel, J. K., Hendrickson, S. M. L., & Miller, W. R. (2005). Assessing competence in the use of motivational interviewing. Journal of Substance Abuse Treatment, 28, 19-26.
Imel, Z. E., Baldwin, S. A., Baer, J. S., Hartzler, B., Dunn, C., Rosengren, D. B., & Atkins, D. C. (2014). Evaluating therapist adherence in motivational interviewing by comparing performance with standardized and real patients. Journal of Consulting and Clinical Psychology, 82, 472-481.
Schwalbe, C. S., Oh, H. Y. and Zweben, A. (2014), Sustaining motivational interviewing: a meta-analysis of training studies. Addiction, 109: 1287–1294. doi:10.1111/add.12558

Motivational Interviewing:  Applications:

Clark, M. D. (2005). Motivational Interviewing for probation staff: Increasing the readiness to change. Federal Probation, 69(2), 22-28. 
Tentative Course Outline

Week 1 (8/31)
     Welcome and Syllabus; The Many Purposes of the Clinical Interview; Basic Helping Skills; Role Plays
Week 2 (9/7)

     More Basic Helping Skills; Role plays; The Semi-Structured Clinical-Social-Developmental History Interview:  A Roadmap;  Role plays
Assignments:  Read Cormier, et al. (2009) Chapters 3-6  
***Practice Open vs. Closed Qs and Reflections
Week 3 (9/14)

    Effectively Managing the Clinical Interview;  Moving with Resistance; Role Plays

Assignments:  Read Shea (1998)  Chapter 10 (pp.575-621). Cormier, et al. (2009) Chapter 8.
Optional:  Read Shea (1998)  Chapter 2 (pp. 57-143).
***Practice Clinical-Social-Developmental interview

Week 4 (9/21)

   Empirical research on Semi-structured Interviews;  Supervision of Tapes
Assignments:  Read Miller (2001)  (pp. 255-264);   Read Miller , et al. (2001)  (pp. 265-271)  

***Make tape of Clinical-Social-Developmental Interview #1

Week 5 (9/28)

   New Approaches to Motivation and Defense:  Motivational Interviewing (and Stages of Change)

   
Assignments:  Alsop (2007), Miller & Rollnick Ch 1-3; Miller & Rollnick (2009); Prochaska & Prochaska (2010)
Week 6 (10/5)

   Principles & Techniques of MI:  Part 1 – Engaging, OARS, and Values; Role Plays

Assignments:  Miller & Rollnick Chapters 4-7
***Make tape of Clinical-Social-Developmental Interview #2

Week 7 (10/12) 
   Principles & Techniques of MI:  Part 2 – Focusing; Magical Values Affirmations; Role Plays

    Assignments:  Miller & Rollnick Chapters 8-11; Cohen & Sherman (2014) 
    ***Practice OARS

Week 8 (10/19)
   Principles & Techniques of MI:  Part 3 – Evoking; Role Plays

   Assignments:  Miller & Rollnick Chapters 12-18; 
  ***Practice Identifying and Focusing on Domain of Change
Week 9 (10/26) 
      Principles & Techniques of MI:  Part 4 – Planning and Sealing the Deal; Role Plays

   Assignments:  Miller & Rollnick Chapters 19-22; 
  ***Practice responding to change and sustain talk
Week 10 (11/2) 
    Assessment of Fidelity: A Tool, Not an End; Supervision of Tapes

   Assignments:  Skim Madson & Campbell (2006); Moyers, et al (2005); Imel, et al (2014)

     ***Prepare and Present MI #1 tapes.
Week 11 (11/9) 
   Why MI?  Review of current empirical support for efficacy; Moderators of Treatment Effects; 
                  Relevance to High-Risk/Multi-Need Populations; 
    Assignments:  Read Hettema, et al. (2005); Read Burke et al (2003); Skim Lundahl et al (2010); 
  ***Select meta-analysis of choice and prepare summary for class

Week 12 (11/16) 
     Intro to SBIRT

   Assignments:  Complete LMS SBIRT Online Course (about 4 hours)
    
 ***Prepare and Present MI #2 tapes.
11/23 – No Class!  Happy Thanksgiving!!!!

Week 13 (11/30) 
    The Big Theoretical Picture; Variations on a Theme; Supervision of Tapes

   Assignments:  Read Markland, et al, (2005); Clark (2005); Miller & Rollnick Chapters 25-26

Week 14 (12/7)   Reflections on SBIRT; Course Summary, Integration, Wrap Up
  *** Prepare final MI #3 and sign up for individual supervision with June after receiving supervision on MI#2
Congratulations!!!  One Semester Down!!!  Have a great winter break!!!
