
Pandemic Check-Up Call 
 
“Hi (patient), this is (staff) from doctor (provider’s) office. How are you doing?  
 
Our lives and tasks have changed, and so have our physical and emotional demands. Doctor 
(provider) asked me to check in to see if we can provide anything to keep you healthy until we 
all return to a normal life. 
 
(If some ADL information would help:) 
I’m going to email some information about (ADL) that might help you stay healthy and 
comfortable. (Review the entire list of available infographics in the ChiroUp Forms Library> 
Clinical> Patient Handouts). Please let us know if you have any other questions because we’re 
always here for you. 
 
(If your office is open, and there are no significant contraindications for the patient to come in:) 
Our office is currently open for any urgent issues that you may have. We’re taking safeguards to 
help protect you when you’re in our office, including (a,b,c). We have an opening on (offer 
appointment day and time). 
 
(If you offer telehealth:) 
Since there are challenges for coming into the office, (Provider) would like to set up a call to 
discuss what you can do to stay healthy. The call will take less than (20) minutes. Will (day) 
work for you? Is morning or afternoon better? Would you prefer 9 am or 11 am (give two 
choices)?  
 
In a couple of minutes, I’ll send you an email that confirms your call with (provider). The email 
will have a direct link to join the call. For the call, it would be best if you have access to a 
computer or tablet, preferably with a webcam. If that’s not an option, you can call the phone 
number in the invite. (If a patient does not have online access, confirm a phone number that 
the provider could call.)  
 
Let me know if you have any questions. Otherwise, we’ll look forward to connecting virtually on 
(day) at (time). 
 


