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2We’re here for you 
Message from our board

Dear reader, 

It’s been another exciting and transformative time for CHIMP: Charitable Impact 
Foundation (Canada) (the “Foundation”). In the past fiscal year, we’ve continued to 
develop our tools to create a place for donors, like you, to belong and continually 
develop. 

We continue to welcome everyone who wants to give, regardless of how much 
money they have or what charitable causes they support. With the onslaught of 
COVID-19, this year was unprecedented in many ways but has only made our 
sense of purpose stronger. Supporting donors to create the change they want to 
see in the world continues to be our top priority.

Throughout it all, we remain deeply grateful to donors on the platform who 
continued to actively invest in their own giving journey. We saw donors 
returning from 2019 to give even more in 2020, as they rallied to help in a 
difficult year. Donors deposited over $158 million into their Impact Accounts, 
while gifts out to charities increased an outstanding 21.59% (compared to our 
previous fiscal year). We also welcomed over 6K new users into the Charitable 
Impact donor community. 

The Charitable Impact brand was relaunched and we made many improvements 
to our online giving account and its tools. We were honoured that our iOS 
app received two Vancouver UX Awards: Best UX and Tech for Good. This 
acknowledgement is a testament to our team’s hard work, enthusiasm, and 
relentless dedication to changing the way we support donors and approach 
charitable giving as a society. 

Our purpose for investing into UX (or, User eXperience) is to help donors better 
navigate their own giving journeys. Everyone deserves access to objective 
information and effective tools to help them more effectively create the change 
that matters most to them. This can feel even more important in a year that saw so 
many people impacted by COVID-19. 
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We processed donations ranging from $5 to $70 million this fiscal year. We 
worked with donors ranging from a school kid receiving a charitable allowance 
and deciding where to give to charity for the first time, to a donor surrounded 
by financial, accounting, and legal advisors making large and well-planned 
donations. Every action matters. And with Charitable Impact, it’s your giving, 
your way, with our support.

Looking back on this year, we encourage you to take some time to think about 
the role giving plays in your own life and in the lives of friends, family, and the 
community around you. No matter who you give to or how much you give, our 
team is here to support the change that matters most to you right now—and in 
the future.

As always, our work is not possible without the hard work and support of 
the team at Charitable Impact, our board members, and the many financial, 
legal, accounting, and strategic advisors who work with us. We appreciate 
their time and commitment to supporting donors and contributing to the 
Canadian charitable sector. A heartfelt thank you to all who made our collective 
accomplishments possible in 2020. 

Lastly, a special thank you is reserved for all donors. Thank you for giving. 

David McMillan, Chair of the Board of Directors

Josh Vander Vies, Secretary

CHIMP: CHARITABLE IMPACT FOUNDATION 
(CANADA)
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The donor-advised fund for everyone 

2020: What a challenging year taught us about generosity

When the pandemic led to restricted access to 
many workplaces, businesses, and services, some 
were forced to shutter. There was uncertainty 
throughout 2020 about the state of the economy. 
Discussions continue on what recovery will look like.

The Canadian charitable and not-for-profit sectors, 
representing a very significant portion of the 
economy (accounting for 8.5% of the national GDP), 
experienced a double whammy from the effects of 
COVID. While fundraising and volunteer initiatives 
were hampered, community needs were on the rise. 

Individuals across the country faced unstable 
employment and income, food and housing 
insecurity, and mental health needs. This in 
addition to the public health ramp-up and the 
urgent demand for personal protective equipment 
to curb the spread of COVID. 

2020: What a challenging 
year taught us about 
generosity

We reviewed data and 
trends to help us to uncover 
what 2020 can teach us 
about donors’ giving and 
resiliency. Despite COVID-19 
challenges, there are many 
positive takeaways to draw 
from the last year.
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The donor-advised fund for everyone 

2020: What a challenging year taught us about generosity

The bad news first

There was anxiety that donors would opt to give 
much less in 2020, especially in a year when 
they certainly would have reason to cut back and 
save towards their financial security. 

Several surveys found donors were indeed 
planning to reduce their charitable spending. 
An Angus Reid Institute poll, in partnership with 
Charitable Impact and other organizations, found 
many Canadians felt the need to cut back on 
their giving in 2020. On top of this emerging 
trend, within the past decade, Canada has seen 
a decline in the number of active charitable 
donors. The trend of declining participation 
in giving to charities is a very serious—and 
unaddressed—problem that could be further 
accelerated due to COVID. 

Unsurprisingly, in 2020, many charities reported 
a decrease in donations and revenue. According 
to a May 2020 report from Imagine Canada, 
revenue for the sector declined by 30.6% 
after the onset of the pandemic, with 69.0% of 
charities reporting decreased revenues. Nearly 
three-quarters (73.0%) of charities reported 
reduced donations. 

However, charities that were able to pivot to online 
models of service and community stewardship 
seemed to weather the impact of COVID better 
than those with less technological integration. 

Across the country, 2020 was an enormously 
challenging year for many charities and many 
advocates continue to call for enhanced support 
from the government.

The good news 

Despite the complicated challenges of 2020, 
there were also notable movements of 
generosity, community action, and charitable 
giving. People in quarantine found creative ways 
to help those in need. And committed donors 
continued giving. 

We noticed early trends towards increased giving 
on our platform—something that continued 
throughout the year. As the pandemic persisted, 
we saw more and more generosity as Canadians 
carried out their giving on our platform.

We can draw conclusions that some of the 
generosity on our platform is due to increased 
awareness of the donor-advised fund as 
an effective giving tool. We also recognize 
(and are optimistic) that the challenges of 
COVID caused many of us to see and feel the 
important role giving plays in the health and 
vibrancy of our communities. Our role is to help 
facilitate donors to support their communities 
through charitable giving. 
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Money added to Impact Accounts in the under $1 
million segment increased by 114% compared to 
2019. An even bigger jump among this segment 
of donors was seen in the amount of money they 
allocated to charities through Charitable Impact, 
which was up by 179% from 2019. 

Charitable Impact has been growing steadily 
and attracting new donors as awareness grows 
of the benefits of giving with an Impact Account. 
Among a representative sample of return donors 
on our platform, 74% increased or kept the number 
of deposits to their Impact Accounts from 2019. 
Comparing 2020 to 2019, 70% increased or 
maintained the amount of money they donated 
to their Impact Accounts. This means donors 
at Charitable Impact didn’t shy away from their 
charitable interests, despite a difficult economic 
outlook due to COVID.

Most donors who returned to give in 2020 from 
2019 increased their donations made through 
Charitable Impact: 70% increased the number 
of gifts they sent to charities from their Impact 
Accounts and 65% increased the dollar amount of 
their gifts. This suggests most of our donors felt it 
was important to increase the amount they gave 
away to charities during the pandemic. 

Looking at the amount dispersed through a different 
lens: in 2020, our donors dispersed 25.9% of the 
money held in their Impact Accounts, which is 7.4 
times the 3.5% minimum amount mandated by 
Canada Revenue Agency’s (CRA) disbursement 
quota rules. CRA’s disbursement quota rules apply 
to all registered Canadian charities, including 
CHIMP: Charitable Impact Foundation (Canada).

What we achieved together
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Canadians’ inspiring 
generosity during a crisis

On Charitable Impact, there were early 
boosts in donations to charities responding 
most directly to the  pandemic (in health 
and community outreach). The peak was an 
increase of 789% in April 2020 in giving to 
those causes on our platform, compared with 
April 2019. 

In another example of outstanding levels 
of giving, allocations increased to many 
charities related to food security. In one 
example, the Greater Vancouver Food Bank 
(whose mission is to provide nutritious food 
to those in need) received 6.6 times more in 
donations than in 2019.

Community development  
was a top 2020 priority 
among donors

We categorize charities under distinct 
causes in order to uncover trends, better 
understand where donors are giving, 
and help donors find charities starting 
with a cause of interest. Based on this 
categorization, here are the top 5 causes 
supported on Charitable Impact in 2020.

“The data in our platform tells us that 
our donors really chose to step up to 
help others in 2020. We saw increased 
giving across all causal areas and the 
average amounts given were higher 
than previous years. This speaks to our 
donors' willingness to take their giving 
up a notch to help their neighbours 
and those in need during this very 
challenging year”

Lise Owens,  
Research Strategist at Charitable Impact.

Community development

Education and research

Outreach and welfare

Environment

Health
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$41M+  
Total amount sent to charities

3,211
Unique charities supported

$158M+
Total deposited into Impact Accounts 

Impact
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22,259
Total number of gifts 
sent to charities

$5 to $70M
Range of donations 

6,304
New Impact Accounts  

at a glanceImpact
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Charitable Impact operates as a donor-advised fund, or DAF, which means 
it maintains accounts for charitable giving. The purpose of these accounts 
is to help Canadians develop as donors as they manage their giving more 
easily. This aim is consistent, regardless of which charities donors want to 
support or how much money they give. 

Account balances at Charitable Impact range from the tens of dollars to 
the tens of millions of dollars. Many donors add small amounts to their 
accounts with scheduled and automated monthly deposits. Others make 
large donations when the timing suits them. Either way, donors benefit from 
being able to separate the timing of their decisions to give money to charity 
from their choices on which charities to support. 

All donors and approaches to giving are welcome at Charitable Impact. By 
welcoming more donors into the practice of giving, generosity is boosted. 
More engaged citizens help to develop and sustain a stronger charitable sector.

“Donor-advised funds enable donors to separate their decisions about 
how much money to donate each year from their choices on how to create 
impact—for example, which causes or charities to support. Taking time 
and space to focus on the many aspects and options involved in funding 
charities helps donors become more intentional, strategic, and confident. 
Ultimately, donors become more engaged in their giving journey,” said 
John Bromley, Founder and CEO of Charitable Impact.

Donors report better enjoying their giving efforts when they are more 
intentional about their decisions and less burdened by all the administrative 
details of managing gifts, tax receipts, and other related data. Why? One 
major reason is they react less quickly to fundraising solicitations. They can 
focus more on how they can best use their limited time, talent, and treasure 
(i.e., money and assets) to create change. 

Having an Impact Account (a DAF) achieves many of the same outcomes 
as having a private foundation. With Charitable Impact, all donors can 
experience giving through their own DAF from which charitable dollars can 
be disbursed to one or multiple charities. All donors, including those who 
don’t yet know which exact charities to give to can easily maintain, or begin, 
a habit of making charitable contributions. 

The donor-advised 
fund for everyone
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To give through an Impact Account, you don’t have to be wealthy. You just have 
to value your contribution as a donor. 

You can add donations to your Impact Account knowing you can then take 
time to research charities, connect with others, and identify causes and 
organizations that suit you.

While most donors give cash, it’s also possible to give other types of assets 
such as publicly traded securities, private company shares (also referred to 
as unlisted securities because they are securities not listed on a public stock 
exchange), life insurance, real estate, and cryptocurrency. These assets can not 
only be donated to Charitable Impact, they can also be held for investment in 
Charitable Investment Accounts (with the exception of cryptocurrency, which 
our current policy requires us to sell for fiat cash, or Canadian dollars, after an 
in-kind donation). 

Charitable Impact has experience facilitating donations of all these assets. We 
work with over 100 financial advisors who have chosen to help clients with their 
charitable giving. Financial advisors play a critical role in empowering clients 
to donate in the most strategic and tax-effective manner. Because so many 
donors have long-standing, trusted relationships with their financial advisors, 
we work with advisors to help manage and invest the capital their clients 
choose to donate. 

We regularly help donors carry out non-cash donations, even when they do 
want their whole gift to end up with a single charity immediately. Charities who 
may not have the resources to process certain donations also benefit from 
our expertise in this area. It’s our experience that most people making large 
donations intend to support many different causes and multiple charities over 
multiple years. For these donors, the ability to separate their donation and tax 
receipt from their decisions about what charities to benefit is absolutely critical.

As a donor, whether you make larger planned donations or smaller recurring 
donations, you can rely on our tools to help carry out your giving and get 
access to your transactional data so you can review and learn from those 
decisions over time. And you can explore any questions by reaching out to our 
experienced and impartial support team. After all, where else can donors go to 
get support tailored to their interests and not to those of a fundraising charity?

The donor-advised fund for everyone
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A donor who had recently 
sold a successful business 
enterprise came to Charitable 
Impact to inquire whether they 
could donate shares from their 
private investment (or “holding”) 
company. As a result of selling 
their business, they knew they 
would have spare income and a 
large tax bill to pay. 

This donor was not new to 
charitable giving. They had 
always given here and there, 
reacting to current needs around 
their community. But they had 
never made a large planned 
donation before. 

They had a growing interest in a 
particular cause and wanted to 
spend more time learning about 
it. They weren’t sure what would 
result from their research so they 
sought flexibility. As a serial 
entrepreneur, they expected 
their causal interests to morph 
and change in step with the 
world around them.

This donor did not want the 
administrative duties of governing 
their own private foundation. They 
were drawn to the concept of a 
donor-advised fund and access 
to the tools and ongoing support 
through Charitable impact. 

Spotlight 1: 

Giving your way 
with our support: 
Charitable 
Investment Accounts

All donors who give with Charitable Impact 
get an Impact Account to better manage and 
keep track of their day-to-day giving. Some 
donors want to make or hold investments 
for future giving. Our Charitable Investment 
Account enables cash and other assets to be 
invested and grow tax-free. 

Here’s the story of one donor’s decision to 
donate private company shares managed in a 
Charitable Investment Account. 
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Working with the donor’s 
legal, accounting, and financial 
planning advisors, a large 
donation of private company 
preferred shares was proposed 
by the donor and agreed to 
by Charitable Impact’s team 
dedicated to gift acceptance. 

Over the years, Charitable 
Impact has worked with the 
input of legal and accounting 
advisors to refine its approach 
to and policies related to the 
acceptance, administration, 
and monetization/liquidation 
of private company share 
donations. Our goal is to make 
it easier for Canadians, and 
donors like you, to give these 
assets, while also ensuring 
donated assets provide 
measurable cash-flow benefits 
to charities. The tax benefit to 
the donor is immediate. 

Because so much wealth in 
Canada is stored in private 
companies, it’s important 
to help entrepreneurs and 
investors donate private 
company shares. It’s also 
important to ensure the full 
value of the donated shares 
and the returns created by 
those shares create impact 
over time for charities working 
in the community. 

How does it work?
There is a large amount of 
upfront work before a donation 
of private company shares can 
be carried out. Most of this 
work focuses on two issues: (1) 
ensuring the assets making up 
the value of the shares are well 
understood and have a clear 
valuation; and (2) ensuring the 
donor and Charitable Impact 
have a clear understanding of 
the legal characteristics of the 
shares being donated. 

Valuation at the time of 
donation is critical because 
it brings confidence to the 
integrity of the tax receipt. Post 
donation, on-going valuation 
work is important in order to 
accurately reflect the value 
of the assets on Charitable 
Impact's balance sheet. 
Ultimately, this value, along with 
all of the return on investment 
generated by the shares, is 
what creates the  funding for the 
donor's charitable endeavours. 

In most circumstances, we hire 
an independent third party 
to perform a valuation of the 
company prior to issuing a tax 
receipt to the donor. 

In the particular case discussed 
above, the valuation process took 
several weeks with the donor’s 
donor-advised fund reimbursing 
Charitable Impact for the cost of 
the report. Because the valuation 
found the assets owned by the 
company exceeded the value of 
the donation by a healthy margin 
and generated enough income to 
pay the annual dividend attached 
to the donated shares, Charitable 
Impact accepted the donation and 
issued a tax receipt to the donor.

Charitable Impact is willing to 
consider holding the investment 
of private company shares. In the 
same way, we are amenable to 
holding publicly traded securities 
to generate investment returns 
for a period of time before selling 
them for cash to be granted to 
charities recommended by donors.

In the case of private company 
preferred shares,  the donor 
must redeem the shares for 
the price originally stated in 
their corporation’s Articles of 
Incorporation. Charitable Impact 
can also retract the shares at 
its own discretion, compelling 
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the shares to be monetized. 
In either case, the company 
gives Charitable Impact cash 
for the shares and, in return, 
Charitable Impact releases the 
shares back to the company. 
It’s similar to the sale of publicly 
traded securities, except there 
is no public marketplace. 
In the case of preferred 
private company shares, 
the corporation is legally 
responsible for the purchase of 
the shares.

The cash generated by the 
redemption (or retraction) of 
the shares, as well as any 
dividends generated by the 
shares, is deposited into 
the donor’s Impact Account 
where it can be immediately 
disbursed to charities the 
donor recommends. 

What’s the benefit to 
the charitable sector?

We believe there are many 
benefits to the donation of 
private company shares, 
while noting that proceeding 
cautiously through the gift 
planning process is important 
for the donor, the recipient 
charity, and the broader 
charitable sector. 

When private company shares 
can be donated, the charity 
sector can begin to unlock the 
immense amount of wealth held 
in private companies built by 
entrepreneurs across Canada. 
It’s important for charities to 
be able to meet donors where 
they are in life and to work 
from a place of recognizing 
where their wealth is stored. 
Of course, all charities like to 
receive cash, which is simple 
to accept and administer. Cash 
can be spent immediately 
on any charitable purpose. 

However, most people don’t 
hold a lot of cash because non-
cash assets are most likely to 
generate outsized returns on 
investment. 

In the preceding example, the 
donated shares were preferred 
shares requiring the recognition 
of an annual and cumulative 
dividend. A dividend creates a 
regular return on investment, 
generated by the shares. The 
payment of the dividend is not 
a donation so there is no further 
donation tax-credit benefit to 
anyone paying the dividend, 
however those payments do 
add to the giving capacity of the 
donor-advised fund that holds 
the shares. As a tax-exempt 
registered charity, Charitable 
Impact Foundation does not 
pay tax on dividends received. 
Dividends paid are deposited 
into the donor’s Impact 
Account, making them available 
for the immediate disbursement 
to charities recommended by 
the donor.

Spotlight 1
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It’s routine for us to hear from 
donors about the causes they are 
most interested in. Many  ask how 
they can determine which charities 
create the most impact in certain 
geographic or causal areas. 

This kind of inquiry increased 
over the past year. We heard from 
more Canadians who wanted to 
act and help those affected by 
the COVID-19 crisis, but didn’t 
know exactly how to go about it. 
The list of charities engaged in 
providing various types of support 
is long. And let’s face it: it takes 
time and effort to give money away 
effectively and with confidence. 

We hear about societal needs by 
talking with friends, neighbours, 
and communities. We also learn by 
consuming news and by following 
content related to our own areas of 
causal interest. And, of course, we 
hear directly from charities. 

As a donor, where do you start to learn how 
to give? 

We knew that donors wanted to help, but they faced the same 
challenges as always: how to choose good charities. Many 
people cannot easily find the time to do enough research and 
have the conversations to feel like they are making informed 
charitable giving decisions. 

Choosing a charity can be as hard as choosing a stock to invest 
in. And most of us don’t do that on our own without the help of 
an investment manager. 

We’re connecting donors to expert 
information on causes 

That’s why we launched the Impact Ambassador program: 
to connect our donors to passionate changemakers and 
community leaders who have knowledge and experience with 
specific causes. Impact Ambassadors possess informed and 
passionate opinions about which charities are most effective. 
With the assistance of the Vancouver Social Value Fund (VSVF) 

Spotlight 2: 

Meet our Impact 
Ambassadors
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and Social Innovation Academy (SIA), we piloted 
this program in 2020.

At its core, the Impact Ambassador program 
matches donors and their charitable funds 
with inspiring portfolios of charities assembled 
by experienced leaders. We also expect this 
program to contribute towards cause-based 
learning and community-based dialogue. Over 
30 people acted as Impact Ambassadors in 
the program’s 2020 trial. Not only did they 
help increase donor confidence in their giving 
decisions, they also created a new way for 
people to volunteer their time and talent with 
Charitable Impact. Being an Impact Ambassador 
is an excellent way to give time to help others 
create impact.

Impact Ambassadors championed a wide range 
of causes including food security, support for 
seniors, environmental sustainability, community 
and housing support, and accessibility and 
inclusion. Canadians can now easily give with 
confidence through Impact Portfolios: charities 
hand-picked by our Impact Ambassadors for 
their proven ability to drive change.

Since May 2020, when the first Impact 
Ambassadors came on board, hundreds 
of thousands of dollars has been raised by 
this program. Particularly notable Impact 
Ambassadors include Kris Archie, CEO of The 
Circle on Philanthropy; B.C. Provincial Health 
Officer Dr. Bonnie Henry, on behalf of the BC 
COVID-19 Combat Collective; and Brianne 
Miller, Co-Founder & CEO of Nada Grocery, a 
waste-free store.

CHIMP had always stood as a portmanteau for 
Charitable Impact. Now, more than ever, we’re 
putting the power of making a charitable impact 
front and centre. Our expanded name celebrates 
pairing intention with meaningful action. 

As for donor experience on Charitable Impact, 
we’ve taken an innovative approach with giving 
technology that has never been done before in 
Canada. We are creating social features around 
our core, donor-centred charitable structure, the 
donor-advised fund as the online Impact Account. 
These new features enable donors to network and 
learn together. 

Spotlight 2

New name,  
new look  
and improved 
user experience  
In 2020, our team had the 
transformational experience of 
completing an in-house rebrand 
alongside a brand new iOS app  
(and, in 2021, the Android app!). 
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”Giving doesn’t happen in 
isolation, it is ultimately a 
community-based activity. 
The donor-advised fund is 
an incredibly flexible and 
accessible way to manage 
giving with the end goal of 
supporting charities and 
creating change in society,” 
says Olga Glukhovska, Vice 
President of Experience and 
Brand. 

With an Impact Account, 
you can avoid administrative 
burdens associated with 
directly giving to charities,  set 
aside charitable dollars in one 
place, and give when you 
want. “It is like having your own 
charitable foundation, only a 
tap away. Charitable Impact is 
being created for all Canadians. 
You don’t have to be wealthy 
to get access to sophisticated 
giving tools and support, you 
just have to want to make giving 

a part of your lifestyle,” added 
Glukhovska.  

Charitable Impact is at the 
intersection of financial 
technology, charity, and social 
networking. The experience 
we have created, and offer to 
the public, is about supporting 
people in their generosity. 
We are creating tools to help 
anyone give to any of the over 
86K charities in Canada—all 
from one place. 

Through our technology, we 
facilitate connections between 
family and friends to foster 
giving communities. Beyond 
the technical aspects of the 
experience, our true core and 
purpose is empowering people 
to create the change they want 
to see. It is about supporting 
people and the incredible 
agency every person has in 
making positive change happen. 

As our vision says, we want 
to make giving a joyful and 
intentional part of daily life for 
everyone. With our mobile app, we 
hope to create a new social giving 
reality for Canadians. We believe 
that everyone is innately generous 
and we want to nurture generosity 
in action (and on the go)! 

In Olga’s words, “We sincerely 
hope every download of our 
Impact Account app means 
someone can easily navigate the 
charitable landscape so that their 
giving becomes as simple as 
buying coffee.” 

It is through the outstanding work 
of our multi-disciplinary team of 
researchers, content strategists, 
UX designers, and brand and 
visual designers that we believe 
this is possible. Their work on 
the Impact Account mobile app 
was acknowledged with two 
Vancouver UX Awards: Best UX 
and Tech for Good.  

New name, new look, and improved user experience
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Safe and secure

We are continuously improving our cyber defence and 
resilience capabilities by investing in our people, processes, and 
technologies. We aim to protect our systems while enhancing the 
experience for donors using Charitable Impact.

Similar to online bank accounts, we apply the best security 
practices to our online systems. We encrypt donor information to 
protect from potential security threats. Donations are processed 
by a leading third-party payment processor. Protocols are in place 
to test our systems for potential security vulnerabilities.

We take additional steps to protect sensitive personal and 
financial information by limiting access to this data and not 
sharing donor information without explicit authorization.

As we continue to grow our platform, managing our technology 
and cybersecurity risks will remain a priority.

Safe and secure
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The Charitable Impact 
Collective 
We operate as a collective of two independent organizations  
aligned by purpose, vision, and mission.

The Charitable Impact Collective currently 
includes CHIMP: Charitable Impact Foundation 
(Canada), a registered charity operating as a 
donor-advised fund, and Chimp Technology 
Inc., a for-profit social enterprise that designs 
and delivers technology and other services to 
operate donor-centred giving strategies in the 
charitable space.

CHIMP: Charitable Impact Foundation is 
governed by a board of directors with a 
primary focus on governance, policies, 
processes, and controls associated with 
the assets donated, administered, and 
disbursed. All day-to-day operational work 
(including donor support, gift administration, 
marketing, business development, research, 
technology services, etc.) is outsourced to 
Chimp Technology. It is common practice for 
donor-advised fund providers to partner with a 
dedicated service provider..

By outsourcing, the Foundation does not 
have to retain or manage employees. 
Since its inception, Chimp Technology 
has spent all revenue earned in pursuit of 

advancing the Foundation's goals. To achieve 
this, Chimp Technology has engaged as many 
as 85 employees and contractors at one time, 
all of whom are paid fair industry-standard 
compensation. The Foundation retains its own 
professional advisors, including lawyers, asset 
valuators, and accountants.

The relationship between the CHIMP: Charitable 
Impact Foundation and Chimp Technology is 
governed by a service provider agreement, which 
is negotiated, reviewed regularly, and disclosed in 
agreements with donors and in financial statements. 
The agreement expressly forbids the Foundation 
from using money in donor accounts to pay Chimp 
Technology for its services and products.

The Foundation manages funds reserved for 
administrative expenses separately from funds 
received from donors. Funds received from donors 
are not used to pay administrative expenses. 
Administrative expenses are paid with funds 
generated from interest revenue, fees charged on 
Charitable Investment Accounts, and gifts from 
donors choosing to support the Foundation's goals.

The Charitable Impact Collective
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Meet our board 
As our organization has continued to grow and evolve, a planned transition to 
a new board was made during our fiscal year. The new board, in place since 
March 2020, consists of four people who have a high degree of fluency in 
charity, finance, and impact investment. 

Saying thank you, and farewell

We've had the pleasure of having long-standing 
and highly committed directors on the Charitable 
Impact Foundation Board. Michael Cahén, Larry 
Clausen, Ingrid Robinson, and others provided 
invaluable contributions to our work over many 
years of service. These directors were more 
recently joined by Robert Booker and Lynn 
Cook, each of whom deepened the pool of 
expertise and experience applied to governing 
our donor-advised fund. 

Together, these board members guided 
Charitable Impact management to graduate 
from an organization operating in the context 
of a start-up, with a hands-on board that was 
involved with operational decisions, towards 
a more mature, policy-driven organization 
reporting to an oversight governance board. As 
that job started to near completion, we began to 
recruit new board members to take us into our 
next phase of governance.

Over three months, between January 2020 and 
March 2020, we transitioned to a new board of 
directors. As the number of donors and range 
of donated assets has continued to grow at 
Charitable Impact, we focused on attracting board 
members who were as interested in stewarding 
large donations as they were motivated to grow the 
number of everyday Canadian donors benefitting 
from Canada’s first donor-advised fund for 
everyone.

As with all Canadian registered charities, we are 
governed by a board of volunteers. We owe a 
debt of gratitude to each board member who has 
helped us over the years for their thoughtfulness, 
professional knowledge, courage, and voluntary 
spirit. A special note of gratitude is reserved for 
Michael Cahén, who led the Charitable Impact 
board since inception. While his transitioning off 
the board had been discussed for over 12 months, 
he led us through to when the last new board 
member joined. Michael dedicated untold hours 
to our organization and is deserving of special 
recognition and gratitude. 
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Moving forward

As we look towards the future, we’re thrilled 
to introduce the most recently joined 
Foundation board directors. These new board 
members were challenged by the previous 
board members to ensure completion of the 
transition from a working board, responsible 
for both governing and execution, to a 
governance board, with the sole focus of 
governing. By the end of our fiscal year, that 
transition was successfully completed, from 
a hands-on board consistently on call to one 
that governs through policy, reports, and 
controls.

Our new board members are David McMillan, a 
fundraising expert; Dan Nanson, a CPA and highly 
accomplished banking and financial professional; 
James Tansey, a professor at UBC and one of 
Canada’s definitive experts on impact investing 
and social entrepreneurship; and William (Bill) 
Woodson, a recently retired corporate lawyer with 
a high degree of experience working with charities. 

Our new Foundation board members bring 
impressive experience. They are also aligned and 
energized by our vision, mission, and purpose. 
They, too, want to help people create change in 
the world. We're thrilled they're working alongside 
us as we head into even more growth in the 
coming months, years, and beyond.
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Qualified opinion
The Foundation’s financial statements were qualified this year by our auditor 
for the first time since our inception ten years ago. It is not uncommon 
for charities to have qualified opinions, particularly those owning unlisted 
securities. The Foundation owns shares in different private companies (or 
unlisted securities) with a total carrying value of $193 million. 

Why a qualified opinion?

This year our audit program was revised to 
require that we provide certain verifiable 
evidence of fair value including audited financial 
statements for each company in which we own 
unlisted securities. However, the companies 
in question do not have audited financial 
statements. While it is common for Canadians to 
hold wealth in private companies, it is extremely 
uncommon for these companies to have audited 
financial statements. Review Engagement 
financial reports or Notice to Reader reports are 
much more common, both of which offer lower 
levels of assurance than an audit.

However, by examining the information that we 
require these companies to provide us annually —
financial statements, written representations from 
management, validation of cash and investment 
account balances, updated security registries, 

share characteristics prohibiting encumbrance 
while protecting the Foundation’s priority, etc.—
management remains confident in its ability to make 
an overall assessment as to whether indicators 
of impaired valuation exist. When such indicators 
exist, we seek additional  information from the 
company to more accurately establish fair market 
value. Charitable Impact also remains committed 
to exploring all reasonable avenues to provide 
increased assurance that the carrying amounts of 
unlisted securities we own are not impaired. 

With the exception of this isolated issue related to 
the current valuation of unlisted securities, our audit 
otherwise proceeded normally.
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Our view remains that the donation and 
administration of unlisted securities will become 
increasingly common in Canada’s charitable 
sector, unlocking more wealth to fund and endow 
charitable activities. Demographic shifts (e.g., 
baby boomers planning their retirements and 
estate transitions) will contribute to this increase, 
as will higher levels of entrepreneurial and private 
market investment activity in Canada. Like with 
all assets, proper governance of private company 
assets is imperative. As registered charities gain 
experience and comfort with the operations 
supporting donations of unlisted securities, the 
option will become more accessible. More donors 
and professional advisors will participate in the 
donation of these assets. 

CHIMP: Charitable Impact Foundation (Canada) is 
experienced in accepting and administering gifts 
of unlisted securities. As a leader, we intend to 
play a role in expanding the national conversation 
on this topic. For those interested, recent 
examples of relevant sectoral dialogue can be 
found in the June 2019 First Report of the Special 
Senate Committee on the Charitable Sector and 
the February 2021 House of Commons Report of 
the Standing Committee on Finance. 

The future of gifts  
of unlisted securities 
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Executing on 
purpose, mission, 
and vision
We work with donors like you, regardless of what 
charities you support, how much you give, or how 
much experience they have with charitable giving. 
At Charitable Impact, it’s your giving, your way, with 
our support. 

It’s important to us to make giving as accessible, 
enjoyable, and cost-effective as possible for all 
Canadians. We aim to increase the number of 
donors that leverage our resources, believing 
that the donor-advised fund is an important 
tool in empowering all to give regularly and 
with confidence. We will expand and refine the 
functionality of our platform to meet the needs and 
wants of the engaged donor. 

Donors come to us from a range of avenues 
and with different needs. While many come to 
our platform directly, we also meet and work 
with donors through a number of intermediary 
programs. 

Financial Advisors
We see giving as an integral part 
of donors’ financial planning. We 
are working alongside over 100 
financial advisors to make it easy 
for them to offer solutions that help 
their clients with charitable giving.   

Businesses
We are working with businesses 
to help them carry out charitable 
giving initiatives to deepen 
engagement with employees 
and/or customers while 
fulfilling their corporate social 
responsibility objectives. We are 
able to carry out strategies that 
empower employees to give to 
the causes they care about or 
build campaigns around causes 
selected by the companies. Some 
companies opt to do both: by 
providing their employees with 
charitable dollars for their own 
giving and running specific cause-
based fundraising campaigns. 
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Foundations
Private and public foundations 
can optimize the way they send 
gifts to other charities and 
leverage our donor community 
for donation matching and 
other strategic outcomes. 
Foundations looking to reduce 
their administrative costs can 
transition their charitable capital 
to our donor-advised fund. 
Some initiate their donation 
vehicle at Charitable Impact 
while they anticipate receiving  
registration status from  the 
Canada Revenue Agency, at 
which point they request a gift 
to their new charitable entity. 
When registered charities gift 
money to one another, there 
is no tax benefit from those 
donations.

Youth Programs
It’s important for future 
generations to learn about 
and experience giving from 
a young age. To create more 
of these opportunities, we 
continue to build relationships 
with donors and youth-
centred organizations. Parents, 
guardians, and others who 
have children in their lives are 
also important stakeholders. 
They can introduce youth to 
the benefits of charitable giving 
for personal development 
while showing its impact on the 
community.

Research and 
Development

Through our research, we 
are able to enhance our 
understanding of why people 
give and how they want to give. 
Our research initiatives guide 
our interactions with donors 
and inform the development of 
tools and services to foster more 
intentional and joyful giving.
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Financial Highlights

Assets

Donations

    Donations of cash

    Donations of private securities

    Donations of publicly-traded securities

Gifts to charities

331,910,192

41,313,538

80,606,250

37,698,341

41,187,357

Year Ended July 31, 2020
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Understanding 
our assets

Because we serve all donors in giving, 
no matter what charities they choose to 
support, how much they give, or how 
experienced they are with charitable giving, 
the Foundation accepts donations from a 
wide variety of asset classes. 

Cash
We manage cash to ensure it is available in 
Impact Accounts for donors to fund their giving. 
Charitable Investment Accounts commonly hold 
a certain percentage of cash.

Publicly Traded Securities
We accept gifts of stocks, bonds, mutual funds, 
and other securities that can either be held 
or reinvested for future charitable growth, or 
be sold for cash deposited into the donor's 
Impact Account. We issue tax receipts for these 
donations based on the closing price of the 
security when received by Charitable Impact.

Private Company Shares  
(Unlisted Securities)

We accept donations of private company shares 
that can either remain in the donor’s Charitable 
Investment Account for future charitable growth, 
or be sold immediately for cash to fund giving or 
other investments. 

Life Insurance
We accept donations of owned and co-owned 
life insurance and we also consider making 
investments into insurance. Life insurance 
policies are valued and, when relevant, tax 
receipts are based on an actuarial assessment 
at the time of the donation or investment. The 
death benefit from life insurance allows donors 
to leave a legacy for specific charities of their 
choice, or for their loved ones to distribute in 
their honour. 

Real Estate
Donors can donate real estate. We manage the 
property as revenue is generated or as a sale is 
advanced.  

Cryptocurrency
Donations of certain cryptocurrencies are 
accepted and tax receipted at fair market value 
at the time of the gift. Currently, we do not 
allow cryptocurrency to be held in Charitable 
Investment Accounts. We convert donated 
cryptocurrency to Canadian dollars as quickly 
as possible, placing the proceeds into donors’ 
Impact Accounts. 
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Understanding donations

Our donor-advised fund gives donors the time 
and space to give when and how they want. 
In part, this means donors are empowered 
to make donations, receive an immediate tax 
receipt, and then make decisions about how to 
use the donated capital to create change.

Donors can give through Charitable Impact 
with or without an account. However, many 
will choose to create an Impact Account, 
which is available for free and includes access 
to support from our team. With an Impact 
Account, you can log in and add money any 
time. Then, with charitable dollars set aside, 
you can give to any qualified donee on the 
list of organizations maintained by the Canada 
Revenue Agency (e.g., a registered charity, 
municipality, the Registered Canadian Amateur 
Athletic Association, etc.). You can give from 
your Impact Account immediately or save some 
funds to build your potential impact over time. 
You can also give charitable dollars to Giving 
Groups, which allow multiple people to combine 
forces and pool funds together to raise money 
in support of a common cause. Or,  send 
charitable dollars to friends and family for them 
to give away. 

Charitable Investment Accounts allow for different 
types of assets to be invested and managed. As 
invested donations grow, more funds become 
available to give to charity. Our team works with 
donors and their financial advisors to help plan 
and carry out the management and liquidation 
of assets for eventual disbursement. Long-term 
holdings are structured in a manner that ensures 
we are able to fulfill our disbursement quota.

In summary, the Impact Account and Charitable 
Investment Account complement each other. The 
Impact Account serves any donor's day-to-day 
giving needs, while the Charitable Investment 
Account serves donors who want charitable assets 
invested to fund future giving interests. 

Understanding donations
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Understanding 
disbursements
Once donors decide to recommend a charitable 
gift from their Impact Account, we seek to 
approve those recommendations and disburse 
funds to the charities promptly.  We make 
weekly disbursements to ensure that charities 
are able to benefit from the funds as soon 
as possible. Disbursements are approved by 
our Board of Directors in accordance with our 
Disbursements Approval Policy. 

Because we are bringing the resources for 
creating change in the world to everyone—no 
matter who you give to, how much you give, 
or how experienced you are with charitable 
giving—the Foundation has no policies limiting 
the amount of money a donor can recommend 
as a gift to a charity. As a result, disbursements 
range from small to large.

Understanding disbursements



Thank you from everyone 
at Charitable Impact! 
We’re here to support your giving now and in the future. 

Our sincere thanks for reading this 2020 annual 
report. We are grateful to all who showed generosity 
and practiced charitable giving in a year challenged 
by COVID-19. We hope that our activities have 
helped further empower giving from donors like you, 
no matter what you give to or how much you give.


