
 

FAQ: Camp And Coronavirus 
 

Here are our best answers to the most common questions we are seeing and 
hearing right now. Please know that we continue to monitor new information 
as it becomes available. We will continue to update you as we learn more. 
 

What Medical Support Will Be Available This Summer? 

As we do every summer, we have a fully staffed infirmary for each camp 
session. We have a staff of six RNs on camp, which allows for 24/7 coverage 
of our infirmary and on-call schedule. There is never a time during the camp 
session when there is not a medical professional available to campers and 
staff.  
 
Additionally, we have three camp doctors in Marble Falls who visit camp four 
times a week.  They are available for additional visits at camp or at their 
offices for care beyond the scope of what can be given at camp (e.g. x-rays). 
 
We’ve increased our preparation in our health center in case the virus is still a 
factor this summer. Earlier this year, we expanded the capacity of the health 
center. Our head nurse attended the Association of Camp Nursing conference 
and updated our robust health plan for camper care to reflect the latest 
recommendations from the American Camp Association, the American 
Academy of Pediatrics and the Association of Camp Nurses.  
 
Finally, we are reviewing our plans for Opening and Closing Days regarding 
appropriate health screening measures from public health authorities. We will 
make decisions about these procedures when the time is closer so that we 
have the best information available, but this may require an increase in the 
medical personnel available at camp on those days and a longer camper 
check in process. 
 
 



How Are You Preparing Staff for This Summer? 

We have just spent the week of March 9-12 at the largest camp conference in 
the world, and one of our biggest priorities was to review our training plan and 
make sure it goes above and beyond the best practices and standards of the 
American Camp Association.  

We already hold one of the longest training periods of any camp that we know 
of, and plan to use that time to prepare staff in all of the following ways: 

1. We already do an annual training session devoted to daily health 
checks for all campers. This will be a special point of emphasis for 
counselors this summer, especially once we know the ins and 
outs of any possible symptoms that are characteristic of 
COVID-19. 

2. We are planning extra training sessions for staff about hygiene 
habits such as hand washing, showering, and cleaning up our 
spaces after use. We will calibrate these sessions appropriately 
based on what we know to be true in a few months before 
summer starts.  

3. Our housekeeping staff already works hard to keep camp clean 
and keep surfaces and equipment sanitized. We will add special 
emphasis to sanitization in key areas for this summer as part of 
our continuing education about preventing illness at camp.  

4. We already do a thorough cleaning of camp before camp begins 
each year, and we are planning to double down this year to be 
sure that we begin camp with particularly clean and healthy 
spaces for our campers.  

 

How Have You Responded to Similar Past Incidents? 

The short answer to this question is that the Texas Department of Health 
recognized Camp Champions for an exemplary response to the H1N1 (“Swine 
Flu”) outbreak in 2009 and asked if they could use it as a case study. The 
longer answer starts with the fact that we took it seriously, tested our 
campers, and created reasonable quarantines to curtail the spread of the 
illness. We communicated thoroughly with parents and explained how we 
were creating a positive camp experience either within or outside of the 



quarantine. We ended up serving our camp families at the highest level that 
summer, as we aim to do every summer.  

It is worth noting that many young people contracting the virus experience no 
symptoms or mild ones.  

If, however, a camper is ill and not feeling well, we may request that parents 
bring the camper home.  Once again, these decisions will depend on the 
health of the camper, parental input, recommendation by Health Authorities 
and the potential effect on the broader camp population.  

 

Is There Any Option for Tuition Insurance? 

As mentioned in the email, TravMark/Program Protect offers a tuition 
reimbursement insurance policy through CampMinder (our registration 
platform).  Also, you continue to have the option to purchase this insurance 
until April 1. There are two plans and you should look at each to see which fits 
your family’s needs. If your worry is that schools will extend their season into 
your camp session or that your child will become ill or injured, the Standard 
plan may be better. If you want the flexibility to withdraw from camp for any 
reasons, including concerns about the corona virus or just simple cold feet, 
you should purchase the Enhanced plan.  
 
Here are the links to the Standard Plan and Enhanced Plan. 
 
 
If I cancel, is the deposit refundable? 
 
As of now, we expect camp to happen this summer and that all of our normal 
policies regarding cancellations and deposits will remain in place. We are 
preparing to implement the most thorough health protocols as recommended 
by the American Camp Association and Texas Department of Health.  
 
At this time, we are monitoring the situation and our goal is to not react too 
severely before the best information is available. The health and safety of our 
campers is our first priority, and in the event that we feel we cannot run a safe 
camp we will certainly revisit our standard policies and communicate options 
thoroughly with parents.  
 

http://www.tripmate.com/plan/print_certificate/63EEC4D6-481B-4407-96E7-A3674FDCA10A
http://www.tripmate.com/plan/print_certificate/EECC476F-6FBE-4340-ABBA-83B31D2E7A81

