
 

Coronavirus Update: Focusing 
on our campers (March 13) 

 

Dear Parents, 
 
In an effort to keep you as informed as possible, here is an update following our 
message from last week about our Health Plan for this summer.  
 
This email at a glance: 

● What we have learned 
● Camp is still on for this summer 
● Camp fee insurance options are still available to protect your investment 
● Answers to other Coronavirus FAQs 

 
What we have learned  
 
We believe we have unusually good information from our contacts at high levels of state 
and federal government and are in constant contact with the CEO of the American 
Camp Association.  
 
There is a lot of important news and discussion about this public health situation, but 
our focus, as always, is on your campers.  
 
As far as camp is concerned, the most important characteristic of the coronavirus is that 
it seems to leave our youth minimally affected, thankfully.  
 
One other encouraging hypothesis (although not a certainty) is that this virus, like many 
seasonal flus and colds, may diminish as the weather gets warmer and particularly as it 
gets drier.  If this happens, Texas (being warmer and drier than most areas) would 
benefit. 
 
If all that is true, why are schools closing? Some schools are closing not because 
children are significantly affected by coronavirus, but as an attempt to slow the spread 
of the disease in the general population, especially older and more at-risk populations.  
  
In summary, we would not be surprised to learn that resident camp communities might 
be considered positive environments since 1) they involve younger, less affected 



populations and 2) the participants are much, much less likely to interact with older, 
more at-risk populations.  
 
Camp is still on for this summer 
 
Kids are going to need camp more than ever this summer! Our whole country is 
experiencing anxiety, and we strongly believe that camp will be an important and 
healthy experience for campers (and solution for parents!) this summer.  In any year, 
camp is unique in providing a place that is “tech free and happy”. These days, they also 
need a place that is “stress-free and happy”. 
 
We have almost three months to go before camp and we suspect we’ll have important 
and new information by the time the summer starts. At the very least, we will all know 
more about how to deal with this virus.  
 
The health and safety of our community will remain our first priority. We had experience 
with the 2009 swine flu and we received special recognition for our exemplary response 
from the Texas Department of Health. Our next priority is good communication, so we 
will continue to keep you informed of any developments as they relate to camp this 
summer.  
 
We have significantly increased the amount of time during our two-week counselor 
orientation devoted to health and hygiene. We are also planning extra “sanitation 
teams” that will meaningfully increase the frequency of surface cleaning. 
 
Finally, we have found two camp tuition insurance options through Program Protector.  
 
Insurance options available to camp families 
 
TravMark/Program Protect offers a tuition reimbursement insurance policy through 
CampMinder (our registration platform). You may recall the opportunity to enroll in the 
insurance at the time of registration, but few parents normally choose this option. 
However, we have learned that you still have the option to choose this insurance UNTIL 
APRIL 1. There are two versions of the insurance, each covering most enrollment fees.  
 
One provides for tuition refund in the case of specific events – like injury to your camper 
– but also provides relief if a school extension forces you to miss your session at camp.  
 
The second option allows for cancellation “for any reason”, including cold feet or worry 
about the virus.  
 
Here is a link, but also feel free to call us if you have any questions.  
  
If you are so interested, we hope one of these policies fits your needs and gives you 
peace of mind.  
 
Answers to other parent questions 

https://programprotector.mhross.com/consumer/portal/CHAMP0775TX


 
We didn’t want to write too long an email, but we do want to share as much information 
with you as possible. With this in mind, we have put together our answers to several 
common questions taken from two resources: an article from a regular Today Show 
contributor called Coronavirus Questions for Your Camp and questions we have heard 
from you directly. We have included answers to those in the attached FAQ document. 
 
Here is a preview of the questions we answer in the attached FAQ document:  

● What medical support will be available this summer? 
● How are you preparing your staff for this summer? 
● How have you responded to similar past incidents? 
● What happens if I cancel my camp session?  
● Are there options for tuition insurance? 

 
To conclude, we remain more excited about camp than ever. 
 
We all need camp to remind us about some of life’s greatest joys – friendship, love, 
connection with nature, and disconnection from technology. Camp is ready to be the 
balm that soothes a weary world! 
 
Please let us know how we can help your family, 
 
Your Dedicated Camp Champions Team 

https://www.everythingsummer.com/blog/2020/3/11/coronavirus-questions-for-your-camp

