
Designing for  
Financial Health

Designing Savings Products  
for Financial Health 
Savings is an essential part of consumer financial health. 
Putting money aside for the future can help consumers 

manage liquidity challenges, cover unexpected expenses and reach 
long-term financial goals. So how can providers help consumers 
save?  
Read the story »

 
Designing Financial Products to  
Socialize Financial Health 
Financial lives are not lived in isolation. Many low- to 
middle-income consumers rely on friends and family 

for help in times of financial need. How can providers and nonprofits 
leverage these social networks for financial health?  
Learn more »

 
Designing Small-Dollar Credit Products  
for Financial Health
In 2013 American consumers spent an estimated  
$44 billion on SDC loans and an estimated $4.2 billion 

on installment loans. But not all of these loans led to positive 
outcomes for the borrower. How can providers design sustainable 
credit products that support consumer financial health? 
Read on »

Designing Repayment Programs  
for Financial Health
Late payments and delinquencies often challenge  
financially underserved consumers and can lead to  

late fees, lower credit scores and increased vulnerability to financial 
crises. How can providers help consumers stay on track with  
timely repayments? 
Get the details »

Designing to Engage Youth  
for Financial Health
“Millennials” have become a hot topic in the  
financial services field. Teenagers and young adults  

are at the beginning of their financial lives. How can providers  
help youth start out on the right track toward financial health?  
Keep reading »

 
Designing Tech Solutions  
for Financial Health 
Programs designed to help people become financially 
healthy often face challenges in engaging clients and 

scaling their efforts. Many are turning to technology to overcome 
these challenges. How can providers leverage technology to  
improve financial health programs? 
Find out more »

What is Designing for Financial Health?
We can educate consumers and provide access to financial products and services. But how do we 
encourage consumers to use their knowledge and tools to improve their financial behaviors and 
become financially healthy? Designing for Financial Health is an online series exploring the answers 
CFSI has learned from the grantees of the Financial Capability Innovation Funds.
A partnership with a collaborative of funders led by the  
Citi Foundation, the Funds provided support to innovative 
projects designed to help low-income and underserved  
consumers adopt positive financial behaviors.

Read all six stories online at  
bit.ly/DesigningForFinhealth.
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The Financial Capability Innovation Funds
The Financial Capability Innovation Funds were supported by a  
collaborative of funders led by the Citi Foundation and also  
including Bank of America, the Capital One Foundation, Charles 
Schwab Bank, Charles Schwab Foundation, Experian, Morgan 
Stanley, NYSE Euronext Foundation, US Bank, and Visa.  

From 2010-2012, the Center for Financial Services Innovation 
selected thirteen cutting-edge projects to receive $4 million total 
in grant support, from among 373 applications totaling more than 
$107 million in requests. 

To learn more, visit  
cfsinnovation.com/Financial-Capability-Innovation-Funds.

Read More and Engage
Subscribe for updates on the latest in financial health:  
cfsinnovation.com/subscribe. To engage with the dialogue,  
follow us or use #finhealth.  
 

            @cfsinnovation                    LinkedIn                Facebook 

Learn about the Financial Capability Innovation Funds  
and read more Designing for Financial Health stories at
cfsinnovation.com/Designing-for-Financial-Health.
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