
Built for Your Needs
No matter your specific 
needs, stakeholders,  
or overall vision, we provide 
targeted support at every  
stage of your financial 
health journey.

Deep Industry Expertise
Our years of experience 
in financial services and 
rigorous insight into how 
consumers make financial 
decisions helps us design 
more effective products 
and services to improve 
financial health.

Understanding what makes your customers tick is the first step in helping them  
build their financial health and adapt to financial challenges. Our Behavioral  
Insights Consulting practice offers a unique window into consumer decision-making,  
enabling businesses to shape impactful products and services that meet their 
customers’ financial health needs.   

Why Financial Health Network?

Strengthen Your Financial Health Strategy  
with Behavioral Insights

We Know  
Financial Health
As the leading authority on 
consumer financial health, 
we combine dedicated 
behavioral scientists, 
proven tools, and a deep 
understanding of the 
marketplace to solve real 
business challenges.



LEADERS LAB COMPANIES

When your customers succeed, so do you — and we can help you achieve that success.  
To request a consultation, visit finhealthnetwork.org/consulting.

Our Expertise 
From designing and delivering financial health products to measuring and optimizing their effectiveness, 
our Behavioral Insights team helps your business translate research findings into real-world solutions.

Behavioral Product 
Development 
Build products and services  
that align your business 
objectives with your  
customers’ financial health 
needs. We provide guidance  
on behavioral biases that  
can influence consumers,  
helping your team design  
and market solutions with  
those considerations in mind. 

Impact Analysis 
Accurate measurement is  
the key to understanding  
product effectiveness and 
making critical decisions  
about your investments.  
We can help you design, 
implement, and interpret  
the results of rigorous tests  
that isolate the impact of  
your products on financial  
health, so you’ll know exactly 
what’s working and what’s not. 

Behavioral Product Review 
Want to improve the 
performance of your existing 
products and services? Using our 
knowledge of behavioral barriers 
that may be holding your product 
back from its full potential to 
support your customers’ financial 
health, the Financial Health 
Network can help you look at 
solutions through a behavioral 
lens to identify strengths and 
opportunities for improvement. 

The Financial Health Network provides these services to selected Member companies through the  
Financial Health Leaders Lab, a program funded with the generous support of the MetLife Foundation. 

Companies participating in the Leaders Lab receive product development and impact analysis  
guidance from an expert in behavioral science. The current cohort of Leaders Lab companies  

include BECU, Commonwealth Bank of Australia, Elevate, Even, Finicity, and SaverLife. 

Leading with Behavioral Insights

http://finhealthnetwork.org/consulting

