
 

Topaz Systems Limited Warranty 
Topaz Systems warrants Gem-series products for a period of three (3) years and Lite-series, 
LinkGem, and IDGem products for a period of one (1) year, from the date of original purchase 
against any defect arising due to faulty materials or workmanship. Accordingly any defective 
item will be repaired or replaced at Topaz’s option upon return to the factory, with a valid Topaz 
RMA number and incoming freight, duty, taxes, and insurance pre-paid; and provided that the 
defect has not been caused by wear, neglect, misuse or accident abuse, or any other cause not 
resulting directly from faulty materials or workmanship; and provided that proof of purchase is 
supplied.  

This warranty applies to the original purchaser only and is not assignable or transferable.  

This warranty is made in lieu of all other warranties, express or implied; including but not 
limited to the implied warranty of merchantability, the implied warranty of fitness for a 
particular purpose, any implied warranty arising out of a course of dealing or of performance, 
custom or usage of trade except of title, or patent infringement.  

In addition to these warranties being the most extensive in the industry, Topaz customers also 
enjoy the benefit and security of the Topaz Renewable Warranty:  

Any Topaz signature pad, regardless when it was purchased, which fails after the initial warranty 
period, can be repaired / renewed / and refreshed with a new 1-year warranty, all for a nominal 
fixed fee. This renewable warranty only needs to be applied to units that fail beyond the initial 
warranty period and not to all the units you may own.  

Your Topaz signature pads are good for life!  

Topaz Renewable Warranty Pricing 
(Certain exclusions may apply for extremely damaged pads or pens) 

Model Numbers   Price 

Z-T-S460, Z-T-S261, Z-T-S461, Z-T-S981, Z-T-S751  $50.00 
Z-T-L460, Z-TLBK460, Z-T-LBK750, Z-T-L462  $75.00 

Z-T-LBK462, Z-T-L755, Z-TC912, Z-T-C916  $100.00 
Z-T-LBK755, Z-T-LBK755SE, Z-T-LBK766-BHSB,  
Z-T-LBK766SE-BHSB  $150.00 

 


