
 

 

Two Year Certificate of Warranty: 

Madison Block and Stone Inc. warrants that all custom fabricated granite, marble, Caesar 

Stone, and all other stone products will be free from defects in workmanship and materials 

under normal use for a period of two (2) years from the date of installation.  (Caesar Stone 

offers a 10 year warranty against manufacture defects.)  During the warranty period, Madison 

Block and Stone Inc. will repair or replace products found to be defective at its own 

discretion.  Products warranted only to the original owner and no warranty is extended to a 

third party. 

 

Warranty Limitations: 

Granite, marble, and other stone products are products of nature, and have formed naturally 

under the Earth’s surface, therefore many may have a crystalline structure or natural fissures, 

which are not structural defects.  Due to the fact that granite, marble, and other stone 

products are products of nature, they tend to be porous, which may cause dark spots and 

discolorations.  These characteristics enhance the beauty of the stone and do not impair the 

durability of the product.  Madison Block and Stone Inc. excludes any discolorations, stains, 

dark spots, or fissures that are naturally occurring in the products. 

 

Warranty Terms: 

Madison Block and Stone Inc. will repair or replace the counter top, at its option, without 

charge, if it fails due to any defect in manufacturing or installation by us.  This warranty is 

valid for two (2) years from the date of installation.  The warranty does not cover; 

 

1. Problems related to sinks that have been removed or dismounted for any reason. 

2. Surface staining or etching by leaving acidic or aggressive chemicals in contact 

with the material for excessive periods of time. 

3. Countertops that have been removed from their original installed location. 

4. Countertops that are installed in an outdoor environment 

5. Claims related to the natural characteristics of the stone, including, but not limited 

to, color variations, water lines, and surface marks or fissures. 

6. Surface chipping and scratching caused by negligence and abuse. 

7. House settling or foundation movement due to any cause. 

8. Cabinet movement due to any cause. 

9. Excessive load or standing on the counter 

10. Fire or any other natural disaster. 

11. This warranty does not cover cracking or shrinking of flexible caulks due to age. 

 

If Madison Block and Stone Inc. elects to replace the damaged countertop, we will supply a 

countertop of similar color, quality, and appearance depending on current availability.  Due 

to the nature of the product, it may be difficult to match the existing top exactly.  We will use 

all of our resources to find you the closest match. 

 


