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Paladin Innovators, LLC 

Limited Warranty and Return Policy 
Live Streaming Video System Limited Warranty 

“Hardware” includes Paladin Innovators hardware and firmware, “Software” includes Paladin Innovators software and 

media, “System” includes both Hardware and Software.  “Customer” is the original purchaser of the Paladin 

Innovators System (this warranty is not transferable). 

Paladin Innovators warrants to the Customer that for a period of 1 year the System will be free from defects in 

materials and workmanship under normal use and service, and will conform in all material respects to the printed 

specifications which have been delivered to Customer in connection with Customer’s purchase.  In the event that 

applicable law imposes any implied warranties, the implied warranty period is limited to ninety (90) days from the 

date of receipt. 

Many of the Hardware components carry a manufacturer warranty (e.g., memory may carry a lifetime manufacturer 

warranty). Once the Paladin Innovators warranty expires, the Customer must deal directly with the manufacturer to 

obtain warranty service for a component. 

The following remedies will be used by Paladin Innovators for defects covered under this warranty: 

 Repair or replacement of defective Hardware during the warranty period, at Paladin Innovators’ discretion 

 Firmware updates: These are updates of code that require disassembly of the hardware 

 Software updates: These are Software changes designed to correct discovered deficiencies and/or bugs affecting 

performance of the software 

 Note that this warranty specifically excludes Software upgrades, as classified by Paladin Innovators 

 Paladin Innovators does not guarantee to support versions of Software other than the current shipping release 

Paladin Innovators is not responsible for any losses or complications that arise as a result of a System failure or a 

delay in System manufacturing or repair. 

This limited warranty is void if the Customer fails to use or maintain the System in accordance with Paladin 

Innovators’ specifications or instructions, or if the System or any part thereof has been subject to any unauthorized 

modifications, improper operation, user negligence, service by an unauthorized person, company or association, use 

with any unauthorized attachment, device or feature, accident, neglect, misuse, tampering, or any event other than 

ordinary use. 

Paladin Innovators shall not be liable for its failure to perform due to unforeseen circumstances or any causes beyond 

Paladin Innovators’ reasonable control ("Force Majeure"). In the event of Force Majeure, Paladin Innovators’ 

performance will be extended for a period equal to the duration of the delay caused hereby. 

Paladin Innovators reserves the right to modify the terms and conditions of this limited warranty at any time. Paladin 

Innovators will notify customers 30 days in advance of such modifications via the Paladin Innovators website. 

This limited warranty gives you specific legal rights, and you may also have other rights which vary from state to 

state and country to country. 
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How to obtain warranty repairs: 

1. Register the System with Paladin Innovators 

2. For Software problems, first check the Paladin Innovators website for updates and download/install them, if 

available.   www.YourPaladin.com 

3. Call or e-mail Paladin Innovators to notify them of any defects 

 Phone number is: 253-642-7307 

 E-mail address is: Info@YourPaladin.com 

4. Obtain an RMA from Paladin Innovators prior to shipping any items 

 Note that returns will not be accepted by Paladin Innovators without an RMA 

5. Ship the item(s) to Paladin Innovators 

 The shipping address will be provided at the time of the RMA request 

 Include the your name, contact information, and RMA # inside the shipping package 

 The original packaging and shipping materials must be used for the shipment 

 

Live Streaming Video System Return Policy: 

Customers may return hardware, accessories, peripherals, parts, and media-based software that is unopened and still 

in its sealed package or, that has not been downloaded, within 15 days from the date on the packing slip or invoice 

for a credit, or a refund of the purchase price paid, less shipping and handling and any applicable restocking fees.  

Unless the returned product is defective, or the return is a direct result of a Paladin Innovators error, a restocking fee 

of up to 10% of the purchase price paid will be applied. 

6. Call Paladin Innovators to notify them of any defects 

 Phone number is: 253-642-7307 

7. Obtain an RMA from Paladin Innovators prior to shipping any items 

 Note that returns will not be accepted by Paladin Innovators without an RMA 

8. Ship the item(s) to Paladin Innovators 

 The shipping address will be provided at the time of the RMA request 

 Include the your name, contact information, and RMA # inside the shipping package 

 The original packaging and shipping materials must be used for the shipment 


