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Nearly 70% of shoppers who tried to find information in-store said they didn’t 

find what they needed, and 43% left empty-handed (Google). What if you were 

converting even 10% of these shoppers across your retail footprint? 

Here’s the thing... despite the fact that 91% of all U.S. retail sales still take place 

in-store (U.S. Census Bureau), physical retail has remained at a standstill—

largely supported by generic, mass-marketing that fails to convert today’s 

shoppers. But, with Cenique’s responsive in-store content solution you can take 

control of your in-store experience, stop relying on retailer staff and respond 

to your shoppers in real-time—who they are, what they’re doing, what they’re 

looking at, more. No more missed opportunities to convert shoppers. Instead, 

you’ll be gathering insights and triggering relevant content all in the moment.
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Key Highlights 

  

What if you could respond to in-store 
shoppers in real-time—use targeted 
marketing to drive conversion, just like online?

Responsive In-Store Content

Advanced Targeting Options

Drive conversion with targeted marketing 
triggered by region, retailer, store location, 
proximity, date/time, behavior, age/gender, more 

In-the-Moment Marketing

Deliver targeted content to in-store shoppers in 
real-time—as they’re making purchase decisions

On-Demand Analytics

Access insights, with rich segmentation filters, 
online, anytime—quickly understand what’s 
working and what’s not, no special skills required

Remote Device Management 

Have content generated and remotely managed 
for you, with minimal downtime
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How It Works...

Responsive In-Store Content

What if you could leverage targeted marketing in-store, just like you do online?

Brick-and-mortar doesn’t have to be filled with missed opportunitities. Get in touch to learn how responsive 

in-store content can help you take control in-store and grow your brand.

1 | Generate 

First, you pick the content. We can work with your team to leverage your  

existing marketing content or generate new content for you, which  

we’ll load into our remote content management platform. 

2 | Manage 

Once we’ve got the content, we can remotely trigger targeted content instantaneously, 

on any screen, in any store, anywhere in the world. In addtion, we can help you 

optimize campaign performance with A/B or cohort testing. We’ll also set you up on 

your own on-demand analytics dashboard, so you can track your campaigns.

3 | Trigger 

Now when it comes to delivering your content, you’ve got a number of options.  

Content can be triggered in real-time based on date/time, store promotions, store  

location, region, shopper’s location, or even shopper demographics (age/gender).  

Analytics around how shoppers respond to this content will also be captured and  

sent back to your on-demand dashboard in real-time. 
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