
Virtual Fair Frequently Asked Questions

What is a virtual fair?

A virtual career fair (sometimes called an online job fair) is a scheduled online event 
that enables employers and job seekers to meet in a virtual environment and use chat 
rooms, teleconferencing, webcasts, webinars, or email to exchange information about 
job openings.

After you log in a virtual fair, you can choose to “enter” various rooms within the virtual 
career fair. Each room houses a different employer participating in the fair. When you 
enter a room, the employer receives a notification.  Others already in the virtual room 
may be in the midst of a conversation and you are welcome to introduce yourself and 
chime in.   You may also be invited to chat privately with an employer, where you may 
ask about open positions, details about the organization, etc.

When is the fair?

The fair will take place Thursday, September 17th 2020 & Friday, September 18th 2020.

·Day 1: Full-Time Jobs (September 17)
·Day 2: Internship Opportunities (September 18)

How do I register for the Virtual Career Fair?

Register for Full Time Job Fair https://www.careereco.com/events/gies-fulltime 
Register for Internship Fair https://www.careereco.com/events/gies-internship

Registration is already open and will be open through the end of the day of the Career 
Fair. Register early to give yourself time to study the list of participating employers and 
opportunities.

Uploading your resume and/or cover letter is the first step in making your materials 
available to participating employers. After you upload your documents into the system, 
they are visible immediately for review by employers. Companies may begin screening 
resumes prior to the event and also invite you to visit their specific chat sessions and/
or schedule video interviews before, during, or after the event hours.

https://www.careereco.com/events/gies-fulltime
https://www.careereco.com/events/gies-internship


What technologies do I need to participate?

Participants need only a computer and internet access to participate. Webcams, 
avatars, and photos are NOT required. Interactions between employers and 
participants will be primarily through text chatting. (Employers do have the ability to 
initiate one-on-one video chats with you. If this is the case, you should be dressed as if 
you were going on an interview. Make that first impression a good one! We also 
recommend you check what is visible behind you so that there is nothing to distract 
the recruiter.) Note: it is acceptable to indicate to an employer that you are unable to 
video chat, if this is not an option for you at the time of the request.

For the best experience, participants should log on using an up-to-date version of 
Google Chrome (preferred) or Firefox from a desktop/laptop; these are required to be 
able to view/hear any multimedia broadcasts presented by employers. The most up-to-
date versions of Safari, Internet Explorer 11, and Microsoft Edge will also work; 
however, you will not be able to see presentations or participate in one-to-one video 
chats.

For a more in-depth introduction to the platform, review the tutorial here.

What employers are attending the fair?

The list of registered employers will be available to you once you register as a 
candidate. Employers will continue to register leading up to the fair, so make sure to 
check back for an updated list. You may also express interest in employers directly on 
this page when logged in by clicking the check mark to the left of the employer's name 
on the list.

Will there be job postings?  Where can I find them?

When logged into your account, click the Job Board tab. Review job postings and be 
informed about available positions and how to apply (and then you can formulate your 
questions for the chat room). Not all employers post positions.

Who will be in an employer chat room?
An employer will host a chat room where you and other participants can ask questions 
and converse. You may enter between one to three rooms at a time; exit existing 
rooms to enter new ones. The organization representatives will be listed once you are 
in the room. For confidential reasons, chat visitors will be listed by first name and 
first initial of last name (you will see your own name in full). Private chatting is also 
possible between participants and employers

https://s3.amazonaws.com/celive/assets/93ddbda1-3c48-48f3-b0ce-cf16bffc813a.pdf


Can I have a private chat with an employer?

An employer can invite you to a private chat. You will receive a notification next to the 
rep's name, with a number to the left of their name indicating how many messages are 
waiting. Click on the rep's name to accept and open the private chat window. You may 
also initiate a private chat with an employer representative by clicking the down arrow 
next to the rep's name and inviting them to a private chat (if an employer sets 
themselves to busy, you will be unable to private chat with them; in these cases, chat 
through the public chat).

How long do students have to chat with each employer once employers 
invite them into the chat room?  Is there a time limit?  Does each employer 
set their own time limit or is it the same for all employers?

When private chat is initiated it is done so by the employer and they have 10 minutes.  
The employer can add additional time an unlimited amount of times.

Is there an option to include an away message if students need to take a 
break?

There is not an away message feature for students. They can simply take themselves 
out of chat rooms and re-enter when they are ready.

Can students opt to be in line for multiple booths? Is there a max number?

Students can be in multiple chat rooms at once.  They will be able to move between 
rooms easily on the left side of the screen. 

Can students save their chat conversations with employers?

Students can save chats and at the end of the fair you will have access to all chats that 
took place.

Do students initiate the private chat with recruiters or are they were 
recruiter initiated? 

Employers initiate private chats and set the length of time they choose to engage with 
students. 

 



I noticed that some employers listed job postings but are not hosting chat 

hours. Should I still apply for their jobs?

Absolutely. Some employers use the Virtual Career Fair as a method to collect resumes 
and identify interested candidates. By applying to job postings and/or noting your 
interest in a specific employer through your account, the employer will be alerted to look 
at your resume. Employers then have the option to follow-up directly with candidates that 
match their criteria subsequent to the virtual event.

What if there are chat sessions, but no job postings?

Some employers do not use the Virtual Career Fair to post their available jobs. In these 
cases, you should go directly to their websites or Handshake to search through their 
posted positions so you may ask questions about listing available on their internal careers 
pages.  

How can I follow up after the fair?

The list of employers will be active after the fair. Click an employer's name on the list and 
review the ”Website and Contact” section of the profile for any contact details that may 
have been given (not all employers will give direct contact details; however, they do have 
access to your uploaded documents and may contact you directly). Job listings will remain 
active for 60 days after the employer entered them.

If I have a technical question about the fair, who should I ask?

If you have a technical question about the fair, visit the CareerEco chat room, or send an 
email to events@careereco.com.

Still have questions? 

Contact Gies Career Services

(217) 333-2840 · hirebusiness@illinois.edu
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