
 

Webinar: Bender Virtual Career Fair 2018 

 

Hello, this is Gayle Oliver-Plath. I want to thank you for joining us to learn more about the upcoming 
Bender Virtual Career Fair.  
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We’re really thrilled to be able to bring you two events in 2018, so you can go ahead and plan for how 
you’re going to reach people living with disabilities and ultimately do recruiting efforts in a very efficient 
way. Keep in mind that these events are going to happen both in March 14th (so in the spring timeframe) 
as well as the November timeframe (November 14th).  

And they will both function the same way. They will allow you to reach candidates for full-time, intern, 
co-op jobs, and maybe even part-time or summer roles. And that would allow you to reach candidates 
all across the United States, so that means they could be either students or alumni. The focus of this 
event is certainly people living with disabilities and those who have college – either currently in college 
or have completed a college degree – and that means undergraduate as well as graduate level talent, 
and across all different major types. You’ll notice whether they’re in business, or STEM, or liberal arts 
majors, they’ll be invited to come and join this event; and allow them to connect with you in a way 
that’s going to be extremely efficient for them, and equally efficient for you and your team; because you 
don’t have either the cost or the time associated with travel. It’s a great way for you to interact in 
interactions and the engagements, and essentially allow you to reach out to talent you might have 
otherwise never been able to reach out to in a different format. And you’ll notice here that we have had 
1500+ candidates in the past, and we never can predict the exact number of candidates, but I can tell 
you we’ve had a great turnout and we can expect the same for both of these two events.  
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So I mentioned March 14th, and that’s the first upcoming date in the spring. You’ll notice in the event 
sites there’s going to be an “Organization Learn More” button so if you want to recap some of what I’m 
sharing here with your colleagues, you’re going to see that information listed under the “Organization 
Learn More.”  

And the other thing you’ll notice is that there is actually going to be, for both the November event and 
the spring event, there is a sponsorship opportunity. If you did want to be a sponsor, you’ll have the 
opportunity to put your brand, your logo right here on the landing page for either of the events. And 
there is a fee of course for that, but it is great visibility for you and it does allow you to separate out 
yourself from all the employers that will be participating. It is a well-attended employer event, so there 
is going to be plenty of employers listed on the event, and this really differentiates you to be here on the 
landing page where job seekers will come first before they click In and learn more about all the 
employers that are participating. 
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Each one of you, though, will have your own profile page, so here is an example of a profile page. You 
have the ability to customize these, so you can have your logo here to the top left. You can have links to 
your website, or careers page, or social media channels here to the top right. You’ll notice there’s a 



place for you to input an image if you’d like. Also, the “About” section is for you to share as much 
information as you want to talk about what your organization does, more information that you think 
would be compelling for job seekers to know and to learn about you even before they join into the 
event. Then, if you want to include any kind of multimedia content you can certainly do that with any 
kind of video, if you like to include images, other things that you think would be helpful.  

And then in addition to that, you’ll have the opportunity to post jobs. Some people want to send 
candidates directly back to their careers page where they have all their job listings; and others want to 
showcase particular positions they want to highlight in this individual fair. If you choose to do that, then 
you can input that information using the virtual event tool, and then it will also be listed under this 
category so your job postings can be showcased. And then in addition, if you want to include contact 
information as well to make it easy for them directly to contact you beyond the event, you can also have 
that information on the profile page. 
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As I mentioned, each one of the organizations will be listed on the event site. And you’ll notice if you are 
a sponsor, either a website or an event sponsor on the profile page, I’ll go through here in a little bit to 
go through pricing and I can differentiate those. But one thing you’ll notice is that you will be listed at 
the top of the list of all those that are participating in addition to having that branding visibility on the 
landing page.  And you’ll see too that you’re going to be sharing some information about the kinds of 
roles overarching (are they full-time, or intern, or whatnot). And then, career types that you’re 
specifically interested in, as well as specific majors that are of great interest to you. And all that is going 
to be showcased on the event site and then the link back to your profile page.  

You do get to choose the timeframe that’s best for you and your team. You can be there the entire time 
frame of 9am to 6pm eastern, or if need be you can modify your hours and you can choose the hours 
that make the most sense during that timeframe that we’ve set for this event. Both events will have that 
kind of time allotted for you. If you can be there the entire time we would love that; if not, we 
understand that. It will be showcased on the event site exactly what you’ve chosen, so that job seekers 
can go in and choose when they want to join the event and who they want to connect with during the 
event. You’ll have the ability to have multiple organization reps participate, so just bear in mind that 
your team, wherever they might be located, they don’t all have to be in the same office. They can be 
part of this, and that allows you to really spread responsibility for the event across multiple 
stakeholders; but also maybe have different kinds of people join the event that maybe wouldn’t 
otherwise be able to go to traditional recruiting. So maybe they’re subject matter experts or maybe 
they’re specifically hiring managers, and other people that may not be doing campus recruiting. That 
said, you will also notice that there’s an “Interest” button here, and the job seekers,  
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they have the ability to very easily acknowledge that they’re interested in you. And if they do that, then 
you’re going to notice that their specific details will be listed under the “Expressed Interest” tab. And all 
the candidates that have registered for the event will be under this “All Candidates” section. In addition 
to having access to the candidate information ahead of the event, you will also have it after the event. 
And what’s great about that, of course, is that you can go into the system and see a bit more about the 
candidates that have registered, and you can use these filters. You can click in this section, you can click 
on the fair you’re participating in. And if there are any fair-specific filters they will be here along with the 
default filters, including a keyword search. If you want to search for terminology that is included in 



resumes you can search for that to narrow down the candidates pool. Like I said, typically we’ll have well 
over a thousand candidates for any one of these fairs, and that helps you narrow down the specific kinds 
of candidates that you’re looking for. And you can then, if you want, use the tool to separate those 
candidates into a “Liked” category. It’s a nice way for you to, again, partition them off and give you an 
area that you can then do a deeper dive screening, and then go through their resumes. You’ll see their 
contact information is going to be under this icon. And you can even make notes on the candidate’s 
records if you’d like. And  as I said, you can “Like” candidates ahead of time or even after the fact. And 
when you’re busy in the chatroom, you can note people as being a “Chat Favorite” which is also another 
helpful category, and that can just remind you that you want to follow up with them, maybe send them 
a “thank you” for joining you. Any and all of that, you can use that section as a toolkit.  

And then ultimately, you can export that information right out of the system. If you want to take the 
candidate spreadsheet and put that in your own applicant tracking system; you can also bundle resumes 
together and then have your colleagues look at those and you can distill down those candidates that 
might be really very much your targets and those that you want to follow up with 
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In a different format even beyond the fair itself. If you want to promote specifically to those targets that 

you want to encourage to come by and visit with you during the fair, you can certainly do that. If you go 

into the “Messaging” section here, then you have the ability to compose a message and then from that 

list of pre-registered candidates you can send that communication – very easy to do right from the 

virtual event system. And sometimes people prefer this simply because they prefer to keep their email 

address private and at the same time have the ability to do the outreach and encourage those target 

candidates to come by and visit. It’s a nice feature of functionality that you can use if you choose. We 

will also, as CareerEco, be helping to make sure that we send a reminder for the entire collective group. 

But a lot of times it’s nice for individual candidates to have employers do some outreach as well. If they 

know that employer is interested, they’re more likely to join. 
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Within the chatroom experience, you’ll see that each one of you will have your own designated 

chatroom. Your logo that you uploaded will be there, a link back to that profile page. Just keep in mind if 

you need any help with that, CareerEco is here to assist. Just be sure that you go ahead as soon as you 

register. The earlier you get that profile page filled out, the better; but help is always awaiting if you 

need any assistance from us. And in addition, you’re going to see there’s a file folder. If you wanted to 

go ahead and add documents that might be useful to job seekers, so that when they come by and visit 

you can encourage them to download those. And then of course the social media channels, we 

encourage you to include those as well. And then you’ll see organization reps have the ability to add an 

image, if you wanted to have a photo next to your username. You can even change the username, so if 

you prefer – it’s going to default to your name – but if you prefer a little more descriptive, maybe you 

want to differentiate that you’re recruiting for IT versus your colleague who’s recruiting for accounting, 

you can use a more descriptive type of username if that’s your preference. 

And then, in addition to getting ready for the event and having that profile set up and maybe including 

those job postings, you can customize your room greeting. Go ahead and get your room greeting set up. 



That’s easy to do in the system as well. And then that’s what those that join your session will see right 

off the bat. Sometimes we’ll even see people including their email addresses there if they want to be 

very transparent with that information and allow candidates to reach out to them even beyond the 

event. Whatever you think will really set a nice tone for what you’re going to be communicating about 

within your chat sessions.  

And, like I said, if you want to get ahead, you can also store messages to ask commonly asked questions. 

And that’s something, you don’t have to do that, but if you want to do that you can go ahead and put 

messages directly into the system so that when you click on the down arrow here, it allows you to 

retrieve from these stored messages. And that is just for kind of the information you know you’re going 

to use repeatedly throughout the event. Specifically if you have links or other more detailed 

information, it’s great to have some of those answers stored in the system, and then you can reuse 

them without having to retype them each and every time.  

Then, as the candidates join you’re going to see them in the list and like I said you can have more than 

one rep in the room at any given time. Similarly, you can have more than one candidate in the room, 

and you can hover over the icon and see more about their specific education background, and their 

resume, or you can click on the down arrow and get to more extensive information they’ve included. 

And, I’ve mentioned, there’s the chat favorites. That’s the kind of thing you can do to make sure that it’s 

easy for you to remember who you want to follow up with. And then you can decide how you want to 

communicate with each candidate. 
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Some of you might want to private chat with all the candidates who come into your room. If you want to 

do that, you click on their name and then click on that down arrow and invite them to a private chat. 

And that would allow you to have this one-to-one discussion that is just between you and that particular 

candidate.  

At the same time, you might want to tap into what we call the main chatroom, and that’s where you can 

have group dialogue. You can go back and forth on topics that might be meaningful for everybody, and 

that’s really a nice way to keep the candidates very engaged and keep them interested and learning 

from the questions that others ask, and at the same time you and your colleagues can give responses 

that might be different and meaningful in different ways because you’re going to have different 

perspectives. All of that is part of what group dialogue offers in very efficient, very meaningful kind of 

interaction I believe. At the same time, you have that private that makes it highly personal. You can go 

back and forth and you’ll get alerts. You’ll get visual cues or sound cues that will allow you to keep track 

of these different dialogues that you have going on individually with candidates.  
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And it’s a really nice way to combine the different attributes of both private and group chat. If you did 

want to take it to another level with a one-to-one video chat that is an option. It’s easy to do, you just 

click on the “Start Private Video Chat.” Of course you’d want to type back and forth with that candidate 



and make sure they were willing to do a video chat, and they’re in a position and that it’s appropriate 

for them to do a video chat; but keep in mind that is built into the system and it is something you could 

choose to do if you prefer.  

That said, there also is the ability to broadcast to the room so if you did want to have more of a panel 

discussion, you could use the tool in that way, bearing in mind that those that have a disability related to 

sight, that may be preferential to the sighted. You may or may not choose to use these multimedia tools 

but you know they are built in if you choose to do that. Just keep that in mind. 

Slide Change 13:50 

At the same time, you do have the ability to retrieve all that information. Under the “Reports” section, 

you call pull up the transcripts – that means all those dialogues that were typed back and forth – and 

you have the opportunity to get the participant report, which is a little bit different from the transcript 

because it gives you an Excel spreadsheet that allows you to see the details of the candidates that came 

by your particular chat session. Again, you might want to put that in your own applicant tracking system. 

And then if you were interested in the entire candidate pool, you could pull that report instead of 

specifically filtering down to get target candidates. All of that is available to you in the system and, 

again, all of this is yours ahead of the event, so if you did want to reach out to candidates ahead of time 

as well as after the event.  
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You can get into that whole feature set without restrictions. There’s no need to worry about that, but 

you want to capitalize on the fact that those candidates are eager to get employed. You want to go 

ahead with being in competitive space, you want to make sure you’re getting in and targeting 

candidates of great interest. 

So that’s a little bit about how you would get set up, how the event works, but I’ll just go through some 

of the comments that we get both from the candidate’s point of view and from the employer’s point of 

view. And then I’m going to get right to pricing so you’ll know what a great value this is going to be. 

If you look at this example you’ll see they’re talking about why they like these virtual fairs. You can see, 

they said the fair was “awesome.” “I absolutely loved this one. I was able to get valuable information, a 

scheduled telephone interview, and I was able to apply for jobs I would have never had access to 

before.” I think that’s a perfect example of the excitement they had, the immediate results they had, 

and also they’re talking a little bit about the fact, because they were learning so much about these 

employers, they were enthusiastic and would even consider relocating if they were hired. 
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I think that just tells you a little bit more about the power of this kind of engagement. You can see by 

this comment, “I am unable to drive, so the virtual fair allowed me to meet with employers with much 

greater ease,” and there’s no question about that. And you can see here, they’re talking about “the 

ability to access the links,” and how when you have information to share, you can really get them to 



take immediate action which is what they’re talking about here. And instead of them having to get 

home and trying to remember that information that maybe you handed out, this is just real time, easy 

for them to interact if you need them to take another action step.  

The ability to essentially interact with those that are in completely different areas of the country – you 

have this ability make it convenient for them to connect, and as they say you’re even “more convenient 

than walking around a conference center,” and then ultimately being able to benefit from that Q & A 

that’s happening in that group dialogue that I mentioned earlier. They really love that, and they can 

learn a lot. Maybe they didn’t think to ask a question, but as they see it, it gets them more excited about 

the opportunities that you’re trying to recruit for. And once again, this does level the playing field for 

those that might have disabilities related to mobility.  
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It’s very effective and at the same time convenient, and also a great idea for those of you that are trying 

to recruit people with a variety of kinds of disabilities. You can see by this example here, that they think 

it allows for more extended interaction, and I believe that’s true because you don’t have a line of people 

waiting behind each candidate, and they are very aware of that when they get a traditional recruiting. 

You can see they’re really enjoying it more than a physical fair, and you can see that they were talking 

about having a personal call that they already had set up with an employer rep. So, very easy for you to 

act quickly 
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and really capitalize on the excitement, the enthusiasm, and the access to the candidate pool. Here 

they’re talking about the fact that the in-person interviews make it more difficult for them and that this 

format really allows them to focus more on the content of the discussion, which I think is great. And it 

really does allow them to essentially have a more effective interview, and allows you to go forward with 

learning a bit more; and they are going to feel very comfortable in a format that really equalizes it for 

them. You can just see they’re comfortable with the idea of this virtual platform, and they can very 

much, I think, thrive in this kind of environment. 
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From your point of view, this is just some of the comments that we’ve had over the years. Everyone, I 

think, agrees that having a more diverse group of applicants is the right way for companies to grow and 

to thrive. All organizations, I think, see this as being very pertinent. And at the same time you can see, in 

this case, they’ve done this event for a couple of years in a row and how much they’ve enjoyed it, and 

how this is a really great way for them to connect with candidates that they wouldn’t necessarily have 

been able to connect with. And I think that’s a big challenge when you’re trying to find specific target 

candidates, 
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particularly people living with disabilities. Here’s another one, talking about creating a diverse workplace 

and how important that is. This is really allowing them to chat with great quality candidates, and that 

allows for the ease of use on both sides of the equation. 
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In this case, they’re talking more about the fact that they felt like they were able to cover more ground 

than in a regular interview. Then they go on to talk about how the price was really a steal. You can see, 

not only can you effectively conduct this screening process as part of your interview process, but at the 

same time you can do that in an affordable way. I think that you can agree with that, especially when 

you consider what it costs to get to traditional recruiting events, certainly when you’re trying to look for 

candidates that can be dispersed across the entire nation. Certainly, we like to hear that people really 

enjoy this experience.  
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I think something that’s an important part of allowing you to get comfortable with this is knowing that 

it’s going to be easy to use and effective. Here’s another example where they’re talking about the 

flexibility: “I really like the idea… Last year I did my chats while my wife drove me to Ohio for a project.” 

You can see, the utilization of time is fantastic. You can have a team that could be anywhere and at the 

same time, as long as they have Internet connection and a device to connect, they can be part of this 

and do this from wherever they might be. You can see the next year they were also off location. 
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You can see that people are seeing it to yield very effective results. You can see here that they’ve 

recruited in various ways and that this had been so effective for them. And again, many of you are going 

to have very traditional recruiting and that makes perfect sense; but this is a really nice way to 

supplement and really target a key population 
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of candidates that I think are really important for all. And here you can see again, and I mentioned this 

earlier, the long lines can be really daunting. And you can see that if they don’t know enough about you, 

they just may or may not be willing to wait in a really long line to connect. And this does, I think, really 

even from the employer’s point of view, equalize the playing field a bit. It’s easy for them to connect 

with more than one employer at the same time, which makes it really efficient for them. And it allows 

you, because of these group dialogues, to have multiple content conversations going on and yet 

personalize it with the private. 
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All of these, I think, are great reasons. And at the same time, I think you’re going to notice by this 

comment where they talk about approximately 25% of their hires, they’re doing through virtual 

technologies. And they were talking about how they had yielded four new hires through that event. I 



think these are very, very relevant to the fact that more and more employers are starting to embrace 

these kinds of tools. 
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And really, essentially, allow you to connect not only with target key populations that are very 

important, but also for you to engage them in a different way. Many of the people that are in the 

workforce now, that are coming into the workforce or are in college, they have been raised using 

technologies like these. And it resonates. It gives them a very on-demand way of learning more before 

going through an arduous sort of application process, which is often the case for employers.  

You’re going to notice the pricing is going to be consistent in both of these two events, in the spring and 

in the fall. This is the March 14th, you’ll see the pricing is set up to give you an advantage if you register 

early. And that’s the $395 if you go ahead and make a commitment to this event before January 14th, 

and then it goes to $495. Still, probably less than a plane ticket, and that doesn’t include all the other 

costs you would have if you were going to a traditional recruiting event. If you do want to be a sponsor – 

and again, this is the November 14th and you can see the deadline to register is obviously different, but 

the pricing on the options is the same. 

If you did choose to be a sponsor at either of these events, the different between the website and the 

event sponsor: they both would have the visibility on the landing page, so that would mean you would 

have your logo right there on the event page of either event. So, the website and the event sponsor 

have that, and it will link back to wherever you would like to take them back. Then, at the same time, 

you have that priority listing in both cases: your name is called out and you’re listed at the top with all 

the other organizations, which is also good visibility. If you, though, choose to be the event sponsor, 

which of course is the $2,000 versus the $1,000, then you’d also have priority placement within the chat 

rooms. There will be multiple chat rooms with multiple employers, so yours will be listed at the top and 

highlighted. There’s great visibility there. 

But in addition, and this is also a huge value, is that you would have your logo on all that outbound 

market material that’s going out. This event is widely promoted throughout a myriad of different 

channels. Bender is a fantastic partner; they are completely committed to employing people with 

disabilities. They have a fantastic reach to all different kinds of talent pool that are across the country. 

So, not only will they be promoting it, Career Eco will be promoting it through colleges and universities 

across the country as well. With all of that, your logo would be on that outbound marketing material so 

it’s incredible value if it fits your budget, and it certainly does reiterate your commitment to recruiting 

candidates that have disabilities. And I think it really makes a wonderful statement about your wanting 

to and believing in the talent within the sector. Know that we’re here to support your goals around this. 
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We very much have found this to be a truly special event, and the candidates have an immense amount 

of appreciation for you making it easy for them to connect with you. And meanwhile, you have the 

benefit of doing what you know is in the best interest of developing a diverse workforce. And at the 



same time, being very cost effective and being very conscious about how you’re doing that. So, I think 

it’s a win on all fronts and Bender simply could not be a more fantastic partner. We’re so honored to be 

part of it with them, and we’ve hosted this event several times, and it’s received such great feedback 

both from the candidates as well as from the employers that we’re really thrilled to be able to offer 

these two events to you again in the upcoming year. 

If you have questions, you’ll see contact information is listed there. We’d love for you to partake, really 

utilize the tools and technologies, and reach this untapped talent resource that we know is going to be 

an important part of your strategy moving forward in today’s world, and knowing that we have the 

ability to help you do this in a way that I think is going to be easy on your team. We’re thrilled to have 

you contemplate this. We hope you’ll join us and take advantage of this unique opportunity. Thank you 

so much for being here. I hope everyone has a wonderful holiday season. Take care.  

 


