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Hello, my name is Gayle Oliver-Plath, I want to thank you for joining us today, to learn more 

about the upcoming Virtual Career Fair that is being sponsored by Bender Consulting Services. 
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We are so thrilled to be bringing this event to you again.  We have had this event, we have 

been partnering with Bender for this particular Virtual Career Fair for several years, and they 

have been really well received by the, not only the attending candidates but also the employers 

that are using this as a wonderful opportunity to reach candidates who are living with disabilities.  

As you know, there are a myriad of different compliance issues that revolve around diversity and 

the concept of really making a really solid effort to reach candidates living with disabilities, and 

this is such a unique way to do that because virtual allows you the real efficiency around 

reaching a talent pool that is truly untapped, incredibly talented, and one that is really deserving 

of you taking a look and seeing if their abilities might fit in well with the skill sets you are 

creating.  It is a national event.  You will have reach across the nation. 

We have so many different candidates that come to these events, usually 1200 plus, in that 

range, are the kind of candidate reach that you would have.  That does include undergraduate 

as well as graduate level talent, all majors, so that is whether you are recruiting for business or 



STEM or liberal arts majors, we have seen candidates with all those different backgrounds. 

And certainly, just the ability to reach not only the students but the alumni of people living with 

disabilities can be wonderful.  College educated talent from two and four-year programs that 

are all across the nation, all of this is what you will have access to by registering for Bender 

Virtual Career Fair.  We are pleased to be partners with this event, this is a exceptional 

organization, they specialize in placing people that are living with disabilities and making sure 

that we are connecting the community of employers to these candidates that again are such 

untapped talent for you, whether you are trying to fill full time, intern, co-op jobs, summer, part 

time, all these are great options for you in this event.  When you go to the event website, you 

will notice the event date which is March 15.      

Also see in the sidebar there is a radio show that is hosted by Joyce Bender, she is the founder 

of Bender Consulting Services and truly a extraordinary woman who is so committed to why   

"Disability Matters" and that is the name of her radio show.  There is more information there, if 

you want to click here and listen to the program that was recorded, and get more insight into the 

passion around why Bender Consulting is part of this initiative and hosting this initiative. 

Also you will notice that on this page, you will see a organizations learn more button which you 

can use as a reference point, so what I'm sharing here today I'm recording this webinar, you can 

go back to the organization to learn more and so I'm going to go through pricing and what is 

included, and also I'll have a recording there as well, so you can actually reference that back 

and share the recording with others that might be on your team, if you are interested in seeing 

this webinar once again for whatever reason. 

Keep in mind too that there is an opportunity for you to be a sponsor, so not only would you 

have the same visibility as all the registered employers, but you would also have this ability to 

have your logo presented on the home page which is fantastic branding.  The candidates will 



come here first and click on that job seekers learn more button.  They land here before they 

take another step in the registration process.  They will see your logo in the sidebar and that 

can link back to your own career page or your own website, and know that that is going to be 

another level of registration, if you want to have that extra branding and visibility.  I’ll go over 

the pricing again shortly. 
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We find that so many different kinds of companies are participating in these virtual events, from 

a over arching standpoint, we are able to reach a niche population that is sought after and hard 

to find, that is a wonderful reason to do virtual but in general terms, we are seeing so many 

different kinds of employers, so whether you are a large global company, whether you are a 

nonprofit or government agency or a start-up, young high growth type company, whatever the 

case may be, whatever industry you are in, you will see by looking at some of the logos here 

presented, these are all examples of different employers that have been to prior fairs and are 

looking at virtual fairs  
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as being a great way for them to really utilize their resources, not only their hard dollars in 

recruiting because obviously it costs thousands, typically, to get to a campus if you are trying to 

recruit talent but to do also the efficiency around just the time, because the time factor becomes 

a big barrier for a lot of us. 

Bear in mind that as you get registered, each one of you as an organization will have your own 

profile page.  This is a great way to showcase what your company is all about, you will see by 

this example that your logo will go on the top left.  You will have the ability to link back to those, 

either the website, careers page or those social media channels.  You can customize this field 



with a image or series of images. 

You will have this panel here that can be utilized for a description about your organization, you 

can use multi-media content, if you want to include video or images, that continues to scroll 

down so as much information as you want to share there, we are absolutely thrilled to have you 

put lots of great content to help people understand why your organization is unique. 

Know that part of our role as CareerEco, the host, also of the event, is that we are going to 

make sure that you are pleased with how your profile appears on the website, and so we will be 

there to support that with any assistance that you might need. 

Also keep in mind that you can post jobs.  You have a unlimited number of jobs that you can 

post in the system, and if you choose to do that, they will be linked here under this tab.  Then 

you will see there are additional information there, all linked to your profile page, including 

contact information if you want to share that. 

As you get registered, you will have the ability to customize your profile page and you will be 

making selections that will then appear on the listing of all the employers that are registered for 

the event. 
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As I mentioned, the job-seekers can click that button and they will see a listing of all the 

employers, and when you complete your information, as you are registering, you can indicate 

whether, they are full time, intern, co-op, summer, what the case may be, what kind of degrees 

you might need, undergrads or you might need candidates with advanced degrees.  Also you 

can call out the kinds of majors you are recruiting for.  You can see that they can be detailed 

and they will have high level categories there. 

All of that is accessible to the candidate pool before the event.  As soon as you want to share 

that information, it goes live on the website, and as the schools begin to market, we have 



hundreds of schools across the nation that will promote this and market this through their career 

services and through their disability offices, and as they do that, then all this information that you 

shared is going to be available here. 

You can link here to see the profile page.  As a candidate, I can see at a high level information 

about what you are recruiting for but I can drill in deeper, learn more about your entity, and then 

I can as a candidate express interest in your company or organization, so bear in mind that they 

can also let you know by, as they register by clicking a button, that they are especially interested 

in your particular entity. 
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That will help you as you start looking at the candidates that get registered, and then keep in 

mind that one of the other things that is so valuable in addition to having access to all the 

candidates that get registered for the event, and I'm going to show you the candidate 

dashboard.  But there is a tremendous amount of flexibility around the time investment on the 

interactive side of this. 

You will have all this information displayed about your organization, before the event, but then 

during the actual day of the event, you will have the ability to have your own chat room, and you 

can choose the hours that suit you and your team the best, so you can see by example here 

that you can choose your topic that calls out positions you are recruiting for.  You will have time 

blocks.  That might mean you want to do a entire day, so you might be there from 9 to 5, or you 

might want to be there in the morning session and a afternoon session. 

Whatever fits your team's schedule, we know that it's a busy recruiting season, and you may not 

be able to be there all day, but just the fact that you can be flexible around it is one of the 

features that people do love. 

Keep in mind that your team can be located anywhere in the world for that matter, so no matter 



where they are, as long as they have an Internet connection, they can then log in and help you 

with the recruiting process.  This allows a lot of flexibility, so that if you have people that you 

might not typically be able to take to recruiting events, you could actually have them engage in 

this sort of format, because as long as they can connect on-line, they can be part of helping 

share more information about why your positions might be a good tip for the candidates that 

come by and visit your chat room. 

Each one of you as an organization has your own chat room.  In that chat room you can have 

multiple representatives that are there during the entire day or some portion of the day, and they 

can be there simultaneously helping with the whole chatting experience. 
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I mentioned that you will have access to all the candidates, which is also a great aspect 

because you will have these preregistered candidates who can register before the event even 

takes place, that you then have access to.  You will see here by this example that as they 

register, you can see more detail about them, you can see at a high level their educational 

background.  You can click on the CV icon and that will take you to their resume' that they have 

uploaded.  There is another information icon here that will take you to more detail, contact 

information and so forth. 

You can even partition off candidates that may be of great interest.  Maybe as you are 

reviewing a individual resume's, you want to either make a note, so you can click on the pencil 

icon and add a note for one of your colleagues to review maybe.  You can also then partition 

candidates into liked categories. 

If you wanted to, maybe you will do a filter by a particular major, or degree type, and then you 

can actually run that filter and then that shorter list of candidates as you decide that they might 



be good candidates for you, then you can like those and put that into the category here.  The 

ones that express interest in you, you can see that called out in this category.  You can see by 

notation here as well. 

It does give you the ability to take that broader pool of candidates that we expect to be such a 

great turnout and then filter down according to where your criteria might be with, with what is of 

most important for you to then determine whether or not you might want to take an action even 

beyond the interactive session. 

Also, when you are in the chat room, you can even favorite candidates.  They will show here.  

Bear in mind that all of this you can export out of the system.  We are always happy for you to 

log in at any time to the CareerEco system to retrieve this information, so you have access to it 

after the event.  But you can also export that.  So maybe according to certain key criteria, then 

you are going to export that candidate pool into an Excel spreadsheet, and then once again as 

you have made notes on those records, that will also be listed in the Excel spreadsheet and 

then you can share that with colleagues or put it in your applicant tracking system. 

You can do the same kind of thing with the resume'.  You can compile resume's, maybe you 

want to run all the accounting majors into one bundle of resume's and share that with a 

colleague to screen further. 

All of this you can do here from your candidate dashboard. 
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At the same time you can invite candidates to your chat.  Because many candidates 

preregister, you can actually even reach out to them before the event takes place, several days 

before the event, you send a message from the system.  People like this feature because it 

does keep your E-mail address anonymous.  Not every recruiter wants to share that. 



This gives you the ability to communicate with them without revealing your actual E-mail 

address.  You can compose your message here, and then choose the candidates you want to 

send it to, and send it right through the system, even allowing them to reply back to you, and 

then if they do, you will see that you have messages and you can correspond in that sort of 

format. 

Know that that is a possibility, as well, if you want to help drive candidates into the event. 
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Each one of you have your own chat room, as I mentioned earlier.  This is an example of the 

chat room.  You will notice your logo will be here.  You will see there is a link back to your 

profile page and also the social media links.  There is another factor here of being able to 

upload documents.  Often you will take traditional fair certain handouts or things you want to 

share, you can have those uploaded here into your file folder.  That is a nice way for you to 

exchange information with candidates without E-mailing back and forth. 

You might want to upload documents there.  You can customize your room greeting.  You can 

have it just be simple, welcoming them to the chat room.  Everybody who enters will see that 

room greeting.  Maybe you want to go into more detail.  Maybe you want to share your E-mail 

address and make it easy for them to respond back to you after the event. 

You can do that.  You can include any of that information that you want into your customized 

room greeting.  You can store messages to commonly asked questions.  We know certain 

things will be asked when we are recruiting.  You can get some of the answers ready to go and 

have those stored there in the system, so as you begin chatting, you can pull from your menu of 

already stored answers and use those repeatedly throughout the day.  It's a handy feature as 

well. 



Certainly, if you have multiple recruiters, because you can share that information amongst 

yourselves, and those answers that you can each have access to common answers. 

Then also, you can have your picture here, if you want, next to your user name.  You can 

certainly add an image there if you would like.  The other thing to note here is that if you did not 

want to share your full name, you can customize your user name to be maybe more reflective of 

what you are recruiting for.  Maybe you want to have one person in the room who is the IT 

recruiter, another one accounting recruiter and so forth.  If you want to genericize the name, 

user name to reflect what you might be talking or chatting about in the chat room, know that you 

can do that as well. 

Then in addition, you will notice that as the candidates come into the room you will be able to 

see them in the menu here.  You can choose to, maybe you want to add them to favorites.  

Maybe you want to look at their profile first to get more information about them.  You can click 

on the icon and drill in on their resume', get specific things that you want to know about them 

first, and then you can ask them specific questions.  Keep in mind that you can actually review 

the information here from the chat room. 
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As you do that, you can either initiate this dialogue with them privately, so if you look at this 

example, you can actually click on the button of the icon, that then you can actually click on their 

name and then you can start a private chat with them, and as you do, this allows you to again 

ask a much more detailed question of that particular individual candidate. 

You can do that in a way that allows you to move between multiple private chats.  In other 

words, as I'm chatting with Jacob, then it's going to take him time to respond back to me.  I can 

then move to Jane, and then after Jacob replies, I'll notice there is an alert letting me know there 



is a reply for me to read.  I can send a message back to Jacob. 

I can toggle between these multiple chats.  But at the same time, I don't have to leave what we 

call the group chat.  I can have these private, personalized dialogues that are happening here, 

but I can also be typing in to the feature here that goes into what we call the group chat. 

That is really the main chat room where everybody who comes into the room, no matter when 

they arrive, they can see everything that was discussed prior to them arriving. 

You have a room history that can be informative for people, and then you have the ability to 

have these multiple representatives from your organization contributing to this dialogue here, 

and that gives this moment umm to -- momentum to your chat room that keeps everyone 

engaged and interested, learning from the questions that others ask, but at the same time giving 

you this ability to really personalize it, and that works well for everybody because you can cover 

the bases with this sort of format. 
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That said, you can take it to another level.  Let's say you wanted to use the multi-media tools, 

they are built into the system.  They don't require any special equipment, just an attached or 

built in camera, and you can then broadcast into the room. 

You could if you wanted to maybe talk rather than just type, maybe a colleague of yours is going 

to be in the room and continue to type but you are going to now talk into the room.  You can 

literally broadcast yourself into the room, and all those visitors that are in the room can view and 

they can see and hear you.  This gives you another way of using the tools to add some 

additional personality if you would like. 

You can also, and that gives you a one to many sort of interaction in the sense that you can now 

have those learn from your talking and do that in a way, it's not one-to-one, they don't -- they 



see you but you don't see them in this environment, but they have the ability to hear you and 

see you. 

You could also, with the same concept, do a screen share.  Maybe you have a Power Point you 

want to go through, screen shots of something, you want to point out certain things in your 

website, you can do that by sharing your screen.  Then you would talk through the 

presentation, and/or what you are showing on your screen. 
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You can do that as part of how you interact in the chat room.  Then, let's just say that you really 

do want to take an interaction to a whole other level of engagement that includes the video.  

You can do one-to-one video chatting.  Now in this case you see them and they see you.  It is 

very much like a traditional interview, because you are able to talk back and forth voice to voice. 

Now, this takes it from more the screening and sharing information to now doing a full-blown 

interview, if you want to do that.  You can have multiple reps that are in your room doing 

one-to-one video chats at any given time.  Keep in mind there is a lot of ways you can use the 

tool.  You don't have to use these multi-media tools.  They are just built in.  They are there for 

you to use as it fits your team and your particular strategy. 
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You will have access to the candidate spreadsheet, but also you will have resume's you can pull 

out of the system.  You are going to have the chat transcript in addition.  You can recap for 

your team and for yourself the different conversations that you had. 

Instead of you furiously writing notes on resume's the way you might in a traditional recruiting 



event, you don't have to worry about that because it's all being captured by the system and you 

can go back and review the information as you like to and you can take another step with the 

candidates of interest.  You will similarly have an attendee report and that is another useful tool 

for you, because it can recap, these are the exact candidates that came to my room, their 

E-mail address, their information and maybe I want to send them some follow-up right after the 

event.  It gives you a good history of what took place and that will help you decide how to move 

forward with the candidates. 
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At this point I want to share some feedback, because it does help to get feedback, if you haven't 

done a virtual event before or certainly if you haven't done one with us as CareerEco, we would 

like for you to hear from not only the candidates but also from employers so you get a good 

sense of what people are saying. 

This particular event is so near and dear to our heart.  When you look at some of the comments 

that come from the candidates, in this case she said I wanted to say that this career fair was 

awesome, I absolutely loved this, I was able to get valuable information, a scheduled phone 

interview and I was able to apply for jobs I would never have had access to before. 
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I was also able to make multiple connection was employers and I have even considered 

relocating for some of the positions if hired.  We love to hear these things because it means 

that candidates are really getting interviews and you are actually making ultimate hiring 

decisions as a result of having participated, and doing that with this particular group of 

candidates, they are so deserving of your consideration, it means so much. 

Here is another example.  Since I'm unable to drive the virtual fairs allowed me to be able to 



meet with a good number of employers with much greater ease.  The ability to access the links 

they send allows for almost immediate action rather than waiting to get home and try to 

remember it.  That is true for all traditional recruiting events, where often you get people excited 

about the opportunity but then you might need them to go to your website and take another shot 

and fill out a application.  Right now in the virtual event, you can literally push the information 

out to them then and there.  Maybe they can start filling out that application while they are in 

your chat room, they can open a new tab.  They can go ahead and start, if they have questions, 

they can even ask them there in the room. 
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So it gives this immediate access to information that you then can help use as a way to share 

more than you might and even in another circumstance. 

You can see here about the comment, my disability makes in person interviews difficult for me.  

This format allows me to focus on the actual content of the discussions rather than having to 

manage my disability while interviewing.  I feel it allows me to put a more representative profile 

forward. 

I think that is also a very important point, because so often, people that are living with disabilities 

have concerns around the people that they are interviewing with and their perceptions of 

whatever the case may be.  That then is eliminated in this format and allows them to actually 

come to the table with more confidence in many cases, and allows you to then know more about 

the talent that you are trying to access in this format, so when they do get to the interview they 

will likely be more relaxed because you already had some level of engagement. 
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There is a secondary benefit to this sort of format.  You can see, I absolutely loved it, I got an 



opportunity to freely state what I want and what I am looking for without the pressure.  Once 

again, this is an easier way for them to engage in most cases, because it really does eliminate 

some of that self-concern. 
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With that said, of course you as employers have to look at this from your vantage point.  We 

are looking for new ways to reach out to a more diverse group of applicants, and that is 

something that everybody has on their radar at this point.  We certainly hope anyway that they 

do.  This is just a great way for you to handle that.  The fair, allowed us to do that for the past 

two years now, we love it.  We have done several of these with colleges and it's a great way to 

get in front of groups we typically wouldn't be able to connect with.  That is a fact. 
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This is a difficult audience to reach, because there is only a certain percentage of people living 

with disabilities at any one college and your ability to get to those candidates through traditional 

format becomes almost impossible.  This gives you a way to do that. 

I have had the opportunity to chat with a lot of great candidates, we would love to hear that 

people like quality of the candidates that are interacting here.  We are focused on creating a 

diverse workplace for all our employees to feel included.  You will notice again that there is that 

messaging around why it's so important, because this is a diversity event as well. 
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Here, commenting about the ability to talk with multiple people in the chat, that becomes 

realtime saver, and then actually really have all that access to information right there at their 



fingertips.  You can see they go on to say the company profile is more comprehensive than a 

exhibit booth.  They are finding all of the ways of using the tools to be very helpful and those 

chat responses that are stored are useful, and just having the ability to private chat, all valuable 

assets to this format. 
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You can see here that they went on to say it allows people from all over to have a forum to 

interact with potential employers.  I think the reach of this is once again a critical factor, 

because these candidates are typically spread out across the country. 
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Certainly, just the ability to cover more ground, which I think was a great comment here, where 

she said I was able to cover more ground than in a regular interview, just by the way the 

candidates answer questions, I found out more about their experience. 

Here is the other thing, the price is a steal.  We do believe you will agree with that.  It really is 

such an affordable way to reach these candidates, and the fact that they are really reaching 

candidates they wouldn't have been able to talk to in another format is so critical. 
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Also the fact that people feel like they have that level of engagement, and they commented here 

about the fact that it was similar to an in-person event.  Just because it's virtual doesn't mean 

that it doesn't have that same power, and I think that is important to know because if you haven't 

been in virtual before, it may not be clear that this is very much equal to what you might 

accomplish in a more in-person physical type format. 

 



Slide 24 

This comment about they do approximately 25 percent of their hires through virtual tools I think 

is really an interesting point.  She goes on to talk about having hired from the event they were 

in the prior year. 

But it's reflective of the degree of commitment that employers are starting to make to using 

these virtual tools, as a way for them to interact and reach college talent.  I think it speaks to 

the format in general terms. 
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Likewise here, they hired 13 people across two of these virtual fairs.  They went on to talk more 

about the time savings.  I want to reiterate that again because it is such a premium for people 

at this point, there is almost no way that you can get to all the schools you want to go to, and so 

for you to be able to reach highly skilled candidates that do have college education is really a 

fantastic pool of people that you are trying to reach, but certainly then when you add to the fact 

the unique aspect of these particular candidates living with disabilities, it becomes such a 

fantastic solution. 

 

Slide 26 

Just keep in mind that we have tried to keep the price really affordable here, as you can see.  

It's $395 if you can get registered before January 20.  It bumps to $495 if you have to get 

registered after that early deadline.  Just a hundred dollar difference, hopefully if you can take 

advantage of the early savings, that would be wonderful. 

We like for you to be able to do that, if that fits your timing of making a decision.  I also 

mentioned that you will have this ability to be a sponsor if you wanted to brand yourself on the 



home page, which is certainly reflective of your level of commitment as well to this diverse 

community.  Keep in mind if you want to be a website sponsor, event sponsor, you see the 

pricing is 1,000 versus 2,000.  That does include your participation in the event. 

However, the difference here is that if you are a event sponsor, not only will you have your logo 

on the home page, but you would also have your logo on the marketing material that is being 

sent out about the event. 

In addition to all of the marketing that is going to be happening through the prior participants and 

through the website publicity that we have here, you will also know that these schools and again 

these disabilities offices will be actively promoting and marketing it, and we will have created the 

marketing materials they use, and then we can add your logo to that.  Keep in mind that is 

another option, if you really want front and center placement of your company as being 

committed to really reaching the population of people that are living with disabilities.  It is a 

wonderful brand opportunity there for you. 

No matter what one you choose, keep in mind that everything that I've been discussing is 

included.  Just to recap that, that means your profile page, so that Web Page about your 

organization, your own chat room with any number of reps that you want to be involved in the 

event during the event, then also the video tool that if you want to use the broadcasting or 

one-to-one video, interviewing tool, that is all built in there in the screen share and what not.  

Also, you have access, to the entire resume' pool and the candidate spreadsheet. 

You can certainly list those jobs, specific job postings as another aspect of this if you want to 

include those here in the system.  And then you will have all those reports, the transcript and 

attendance reports, and being able to go back in at any time and then retrieve this information. 
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We have really, really found this to be a useful event for those that will join us.  We hope that 



you will.  It is so unique, so special to be part of it, because we know that when we are helping 

connect people to positions that might not otherwise ever have had an opportunity to meet with 

you, and knowing that this is such a quality talent pool of people that are going to be excellent 

hires for you, and for you to actually be making that commitment back to this community of 

people living with disabilities is just such a win, win, win, all the way around. 

So in case you have additional questions other than what I've shared here, my contact 

information is right here.  But thank you so much for joining us today to learn more about this 

event.  We absolutely hope that you will join us.  We know it will be a successful experience 

for you and we are going to be happy to be part of making that happen for you and your team. 

Once again, thanks for being here.  Have a great day.  Bye-bye. 
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