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As marketers, we’re often faced with the challenge of knowing what we should do for better 

marketing results, but not how to do it.

In Crazy Egg’s Hardboiled Guide to eCommerce Optimization, you learn advanced tactics that 

can improve your bottom-line results. Here, we give you a list of vendors who can help you get 

the job done.

As a Premium Subscriber, we want to help you get the answers you need for quick results. We 

hope this Guide will help.
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Optimize Your Site

CRAZYEGG HEATMAPS

Get the insights you need to optimize user 

experience and improve your conversion rate.

• Track Visitor Clicks

• Pinpoint hotspots

• See where visitors stop scrolling

• Connect clicks with traffic types

Try it FREE for 30 days at CrazyEgg.com.

Our clients have been known to completely redesign their site based on the information they 

gleaned from CrazyEgg heat maps. If it can have that kind of impact on one site—think about 

what it could do for yours.
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Find User Testing Services

INSTANT.LY

Instant.ly has a network of 12 million+ users ready to help you conduct your user testing. There 

are no limits to the questions you can ask on your survey and no limit to the number of 

responses you can collect—although the more questions you have, the more likely people will 

drop off before they complete it.

There are both free and paid varieties available—the free version going out to your own 

contacts and social networks, the paid version querying Instant.ly’s own database of 

customers.

Here are some of the insights you can gain:

• Gauge brand awareness

• Conduct creative A/B testing

• Concept/product testing

• Pre/post ad campaign awareness

• Intent to purchase measurement

• Price sensitivity testing

• Marketing message evaluation

• Competitive analysis

• Idea generation

• Customer satisfaction/feedback

• Customer experience management

• Event planning 

• And more
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USERTESTING.COM

Usertesting.com is one of the most popular choices for website testing. Using a 

proprietary system, they record videos of users performing actions you specify on your 

site while giving you their thoughts, suggestions and feedback. 

What separates UserTesting from other testing and survey sites are its pre-made 

templates, which already contain most of the types of questions you’d want to ask. 

• $49 per participant with video & audio

• 5 sec. tests, follow-up questions, and more!

• Tools for notes, clips & highlight reels

• Target your exact audience in our panel

USABILITYTOOLS.COM

UsabilityTools has two suites, one for user testing and one for conversion optimization. 

Each works independently of the other. 

The user interface (UX) testing portion allows you to conduct scenario-based tests, enable 

card sorting (let your users place navigation elements in the way that would make the 

most sense to them), click tracking and surveys among other things. The conversion suite 

incorporates mouse-tracking, heat maps, and feedback tools. 
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• Validate your assumptions and explore new ideas

• Support business decisions from concepts to working solutions

• Take a look into what your users say and what they do

• 100% browser-based - no plugins required

Get a 14-day FREE trial at http://usabilitytools.com 

OPTIMALWORKSHOP

Most user testing solutions are too expensive to be used on individual website elements. 

Fortunately, you can find some free resources at OptimalWorkshop.

• Optimal Sort – Discover how other people organize your content

• Treejack – Know why and where people get lost in your content

• Chalkmark – Reveal first impressions of designs and screenshots

Here’s what you get on their free plan:

• Run small (but big enough to be useful!) usability studies

• Try all our world leading analysis features on real projects before you buy

• Access all your studies, even bigger studies you have done on paid plans

• Unlimited number of studies

• No time limits
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• Free card sorting: Survey 10 people with 30 cards using OptimalSort

• Free tree testing: Survey 10 people with 3 tasks using Treejack

• Free first click tests: Survey 10 people with 3 tasks using Chalkmark

Here are details on two of their services:

TREEJACK

Treejack is a user-testing program specifically intended for testing website navigation 

options. Each exercise is divided into tasks, and users are asked where they’d expect to 

find the answer based on the task.

CHALKMARK

Chalkmark allows you to upload sketches, wireframes or mockups and get users’ first 

impressions about your design, the placement of new objects, and more.

You can track the clicks each customer makes to determine if the placement of your 

elements is ideal for your target audience—a great way to achieve comprehensive, 

qualitative results without going full speed in the wrong direction with a new design.
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Find Retargeting Services

Retargeting itself involves creating ads (either generic or product/campaign-based) that 

are enticing enough to encourage customers to circle back to your site and complete 

their purchase. Fortunately, there are many retargeting sites and services to help guide 

you through the process:

ADROLL

Perhaps the most well-known retargeting solution providers, AdRoll serves businesses 

large and small. Well-known clients include Nutrisystem, Nestle, Overstock.com, Levis and 

Salesforce.com to name 

a few.

AdRoll reaches customers on properties including those owned by Yahoo, Facebook, 

Microsoft, Google and AOL. A free 2-week trial is available. Pricing varies depending on 

the number of ad impressions you wish to buy. 

RETARGETER

Retargeter is another highly popular choice for re-marketing to customers. Their pricing is 

also based on impressions and is separated into site-based retargeting and audience-

based retargeting. 
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One of the more interesting features that Retargeter offers is the ability to target 

customers based on the action they took—whether it was as simple as searching for 

keywords related to your business, opening an email from you, or sending you a message 

through social media (among other things).

Pricing starts at $1,500/month, and certain products have specific requirements needed to 

help you optimize your ad budget for the best possible return on investment.

CHANGO

Chango refers to their ad platform as “programmatic,” meaning they can deliver real-time 

results in fractions of a second to help match audiences with tailored ads. Their 

retargeting services span a variety of media formats, including display ads, video, Twitter 

and Facebook. 

If you’re thinking of launching a multi-pronged approach to retargeting through 

social, mobile, video and regular display, you may want to look into their offer a little 

more closely.

DISPOP

When you think of banner advertising, you don’t often think of a high conversion rate, 

right?  Well that changes with Dispop.  
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With both targeting and retargeting options, Dispop designs compelling banner ads for 

display on the web and Facebook. A clean, crisp analytics dashboard lets you view your 

results by number of impressions, clicks, cost, CTR or conversion rate, so you can 

immediately tell how your ads are performing and who they’re resonating with. 

Read their guide to learn more about retargeting: New Retargeting Strategies for 2014

Get $25 in free advertising PLUS three custom banners designed for free, a $100 value, 

with no minimum purchase and no commitment here.
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Build a Responsive Site

BOOTSTRAP

Bootstrap is one of the most popular responsive frameworks available and is used by 

numerous popular websites for its ease and flexibility. However, unless you’re a web 

developer, all this talk of LESS, SASS and JavaScript may make your head spin. Not to 

worry. Other developers have added drag-and-drop, user-friendly guides to the Bootstrap 

framework.

JETSTRAP

Jetstrap is a drag-and-drop, user-friendly guide to the Bootstrap framework. Made for 

people who don’t want to spend a lot of time digging through code or responsive website 

documentation, it lets you make clean-code mockups quickly and easily. It’s a great 

foundation for your own responsive design and comes with many different examples that 

you can drag and drop right into your page.

SHOPIFY TEMPLATES

If you’re already using an existing e-commerce storefront service, like Shopify, you’ll be 

glad to know that there are many free and paid responsive templates available for it as 

well.
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WPTOUCH PRO

This plugin does all the hard work for you. In less than an hour, you can install it, add 

branding (colors, logo, etc.) and have your responsive site up and running. Easily convert 

your WordPress website into responsive design. Get it here.

                                                                                                                                            eCommerce Product Guide  11

http://www.bravenewcode.com/wptouch/
http://www.bravenewcode.com/wptouch/


Test Your Responsive Site

BROWSERSTACK

One popular live mobile responsive testing tool is Browserstack. Used by Adobe, 

Microsoft, Visa, eBay and many more, this service allows for rapid-fire live testing of your 

responsive site via cloud-based servers—meaning it’s incredibly fast and accurate. 

BrowserStack offers a free trial to test your site on all desktop and mobile browsers.

MOBITEST

If you’d just like to test the performance of your 

mobile site, there’s a site for that too—and it’s free. 

Mobitest will let you enter your website URL, then test 

the performance of your site against Motorola Xoom/Android 3.0, iPad 

1, 2 and 3 (OS 5 and 5), and Android 2.3/Nexus S. 

You can also enable video capture of your recording, although as noted on the site, this 

will slow down loading times. The best responsive frameworks allow for a variety of past, 

present, and even future devices to be rendered professionally and cleanly on the screen, 

and sites like Mobitest will help you pinpoint any issues that could be hindering the load 

time and other performance points on your site.
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